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Date: Monday, May 7, 2018
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Boise, ID 83702

One-Stop Committee and WIOA Advisory Group Meeting Agenda

*Action Required
1. Welcome and Introductions
2. Review WIOA State Plan Action ltems
3. Elements of an Integrated Services System (Overview)
o Customer-Centered One-Stop Design
¢ No Wrong Door, Joint intake/assessment/career planning

e Use and dissemination of LMI
e Integrated business services

Break
4. Setting Integrated Services Vision

e Small group discussions: Current state vs. Future State
e Report back
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5. Core Principles of an Integrated Services Vision
Discussion:

o The client’s needs/goals are central with different
programs providing services in a collaborative way

o Policies support customer centered service
delivery

o Funding is maximized and blended/braided so that
clients receive all eligible services

o Supportintegrated customer flow in AJCs with
seamless movement across partners from intake to
service delivery to placement via co-enroliment,
etc.

Break

6. From Policy to Practice
e Examples of real work being conducted/emerging from
boards across U.S.

7. Next Steps to Practice
e Revisit the WIOA State Plan Action Items
e Prioritize actions and complete a timeline

Special Accommodations for Persons with Disabilities: Please send requests three days prior to the
meeting to Paige Nielebeck, Idaho Workforce Development Council, 208-488-7560, or
paige.nielebeck@wdc.idaho.gov
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