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Current Oversight (cont.)

Idaho Division of Career Technical Education (IDCTE)

• Certification of CTE teachers
• Approval of CTE programs
• Technical assistance and program quality oversight
• IDCTE funding for secondary and postsecondary CTE programs

Training Program Standards
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Faculty Qualifications
OBRA, Title 42   § 483.150-423.158  

Basic Curriculum Requirements
• All programs must use State approved curriculum

• The minimum total completion time for NA training is 120 hours
• Minimum of 80 hours for classroom and lab work

• Minimum of 40 hours of this is required for lab/skills training

• Minimum of 32 hours is required in a clinical facility
• Minimum of 16 hours must be completed at a nursing home
• Remaining 16 hours may be completed in a nursing home, or hospital setting
• The additional 8 hours may be classroom, lab, or clinical setting, such as home health 

or hospice (assisted living may not be used for clinical training)

• At least 16 hours of classroom instruction must be provided before direct 
care. Competence before direct care is required

• Learners must be supervised by a licensed nurse
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Testing
Manual Skills Test

• Provided by six career-technical colleges/universities

• Must use approved procedures and testing scenarios

• Raters are employed by colleges and must meet Primary Instructor 
requirements and attend annual training

Written Test

• Required to be placed on the Idaho CNA registry

• IDHW approved vendor: Prometric 

Idaho CTE NA Training Programs
• Post-secondary training programs – All offer face-to-face AND hybrid options

• CEI
• ISU
• CSI
• CWI
• LCSC
• NIC

• High School training programs
• 36 in-school, face-to-face programs statewide
• 24 hybrid, IDLA programs offered in rural districts
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Nursing Assistant Curriculum Modules 
with Manual Skill Requirements

Nursing Assistant Training Modules
M1: The Nursing Asst. in Holistic Care
M2: Legalities and Ethics
M3: Communication
M4: Diversity, Human Needs,   

Growth and Development
M5: Infection Control
M6: Safety and Emergency Care
M7: Admission, Discharge, Transfer,  

and Unit Care
M8: Vital Measurements

M9: Moving, Lifting, Positioning,   
and Transfers

M10: Personal Care
M11: Nutrition and Hydration
M12: Mental Health and Illness
M13: Dementia
M14: Rehab. and Restorative Care
M15: End of Life Care
M16: Professional Development
M17: Body Systems
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Module 1: The Nursing Assistant in Holistic Care 
The student will be able to: 

• Define the vocabulary listed. 

• Describe the role of the certified nursing assistant within the nursing and health care team 
and across the continuum of health care delivery systems.     

• Define nursing assistant standards of practice.  

• List the personal characteristics and behaviors needed to function effectively as a nursing 
assistant. 

• Describe a basic overview of the health care system structure: services, providers, payers, 
regulators, and vendors. 

• Identify the influences (e.g. culture change) driving change within long-term care environments 
and their impact on nursing assistants. 

Manual Skills Related to This Unit 
• None 

Module 2: Legalities and Ethics 
• The student will be able to: 

• Define the vocabulary listed.  

• Describe the ethical behavior and legal responsibility of the nursing assistant, including 
practices that could result in malpractice, liability, and/or negligence. 

• Describe the nursing assistant role in maintaining standards of the Health Insurance 
Portability and Accountability Act (HIPAA), including security of medical records. 

• Explain the rights of health care consumers in nursing homes and why rights are important in 
promoting quality of life and quality of care. 

• Describe the role of OBRA and how it applies to nursing assistant practice.  

• Describe signs and symptoms of elder, child, and domestic abuse or neglect and responsibility 
of the nursing assistant in reporting. 

• Describe the nursing assistant role in incident reporting, investigation, and recording. 

Manual Skills Related to This Unit 
• None 
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Module 3: Communication 
The student will be able to: 
• Define the vocabulary listed. 
• Describe principles and specific techniques for effective communication (verbal/nonverbal 
communication), active listening, and relationship building.  
• Identify barriers to and implementation of effective communication and relationship building 
(e.g. cultural differences, sensory changes, body language, and dementia). 
• Identify communication alternatives for persons with impaired verbal communication, 
including sign language, assistive devices, letter/communication boards and TDD/TTY. 
• Describe the appropriate use of the call light and accessibility to the resident. 
• Define the nursing assistant role in developing and implementing a person-centered nursing 
care plan. 
• Describe how the nursing assistant can build community among residents and staff in long-
term care environments.  

Module 3: Communication – cont.

• Distinguish objective (sign) from subjective (symptom) observations as it relates to documentation.  

• Recognize common documents found in a medical record. 

• Explain general guidelines for documentation, including computerized charting, medical terminology, and 
correct documentation of abbreviations, directional terms, and military time. 

• Verbalize when to report/inform the licensed nurse if there is a change in resident condition/baseline. 

• Explain proper procedure for answering the telephone and use of a consumer call system, pagers, and two-
way radio. 

Manual Skills Related to This Unit 
• Charting 

• Reporting Vocabulary 
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Module 4: Diversity, Human Needs, Growth and 
Development 

• Define the vocabulary listed.  
• Describe the impact of religious and cultural values on behaviors of self and 

others. 
• Demonstrate respectful and empathetic interactions with diverse age, cultural, 

economic, ethnic, sexual orientation, and religious individuals and groups. 
• Discuss strategies for applying Maslow’s Hierarchy of Needs to nursing assistant 

care 
• Describe growth and development principles when caring for people through the 

life span (expected growth, Erikson’s Developmental Stages, risk factors, and 
information processing). 

Manual Skills Related to This Unit 
• None

Module 5: Infection Control

• Define the vocabulary listed. 
• Diagram and explain the chain of infection. 
• Explain the differences between medical asepsis, surgical asepsis, and 

disinfection and sterilization, including the CNA role in each. 
• Describe standard precautions. 
• Describe the Bloodborne Pathogens Standard. 
• Identify the rationale for transmission-based (isolation) precautions and the impact 

of isolation and Personal Protective Equipment (PPE) on basic human needs. 
• Describe when you would use reverse/protective isolation.  
• Identify common health care associated infections, causes, and at-risk persons.  

15

16



Board Report - August 2020 7/25/2022

9

Module 5: Infection Control – cont.

• Describe multi-drug resistant organisms (MDROs) and the diseases with which 
they are most often associated. 

• List the signs and symptoms of localized and systemic infection. 

• Prevention of transmission of communicable diseases: PPE, hand hygiene, TB 
testing, vaccinations, and immunizations. 

• Demonstrate how to manage items that touch the floor; e.g., pillow call light, 
oxygen tubing, bedside mat, clothing, catheter bag cover, soiled trash/linen bags, 
positioning devices, call light, etc. 

Manual Skills Related to This Unit 
• Donning & Doffing PPE 

• Hand Hygiene

Module 6: Safety and Emergency Care

• Define the vocabulary listed. 

• List general rules of safety and accident prevention in health care settings for residents 
and staff.  

• Identify major causes of fire in any setting and list prevention guidelines.  

• List guidelines for safe oxygen use.  

• Describe safe smoking practices by residents. 

• Describe unsafe smoking practices by residents. 

• Demonstrate how to recognize and respond to medical emergencies and disasters. 

• Describe use, rationales, potential problems, and federal guidelines related to physical 
and chemical restraint. 

• Describe alternatives to restraint use (distraction, meeting needs, 1:1 care). 
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Manual Skills Related to This Unit
• CPR

• Abdominal Thrusts

• Using correct body mechanics

• Working with restraints

• Use of eye wash station

Module 6: Safety and Emergency Care-cont.

• Define the vocabulary listed. 

• Describe a standard patient or resident unit. 

• Define the admission process, including unit orientation and the significance of 
meeting a new resident or patient for the first time.  

• Describe the CNA’s responsibility in following the plan of care for a new resident.  

• Discuss considerations for transferring a person to another unit or room within a facility. 

• Define the CNA role in discharging a person from a care facility.  

Module 7: Admission, Discharge, Transfer, and 
Unit Care

19

20



Board Report - August 2020 7/25/2022

11

• Describe the nursing assistant’s role in providing and maintaining a safe, private, comfortable 
home-like environment within a resident’s individual unit. 

• Identify how temperature, odors, noise, and lighting affect comfort level. 

• Explain the importance of sleep and environmental factors impacting sleep.  

• Describe the CNA’s role in promoting comfort, rest, and sleep.  

• Discuss types of specialty beds, bed controls, bed brakes, and bed making techniques 

Module 7: Admission, Discharge, Transfer, and 
Unit Care- (cont.)

Manual Skills Related to This Unit 
• Making an Occupied bed

• Define the vocabulary listed. 

• Define normal and abnormal vital signs values, characteristics for different age groups, and 
reporting criteria. 

• Explain the rationale for vital sign measurement. 

• Discuss sites and rationale for site selection, when measuring temperature, pulse, and blood 
pressure.  

• Identify causes of inaccurate vital sign readings and contraindications for temperature, pulse, or 
blood pressure site selection.  

• Discuss the importance of establishing a baseline height and weight and strategies for 
measurement in the ambulatory, bedfast, or wheelchair bound person. 

• List common observations related to pain and pain character and verbal and nonverbal.

• Describe the nursing assistant’s role in caring for a person in pain

Module 8: Vital Measurements
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Module 8: Vital Measurements- (cont.)

Manual Skills Related to This Unit
• Measuring temperature

Electronic/disposable thermometer/Axillary, oral, tympanic, rectal, and temporal

• Taking a radial pulse

• Counting respirations 

• Measuring blood pressure 

• Orthostatic Blood Pressure 

• Measuring weight 

• Measuring height

Module 9: Moving, Lifting, Positioning, and Transfers

• Define the vocabulary listed. 

• Discuss the benefits of exercise and activity. 

• Discuss complications that can occur because of partial or complete 
immobility. 

• Define the responsibility for monitoring and implementing skin at risk 
precautions: turning, repositioning, splint use, sock removal, tight 
shoes, etc. 

• Explain nursing assistant care guidelines related to moving and 
positioning.  

• Describe use of various positioning aids. 

• Describe principles of transfer safety as it relates to wheelchairs, 
beds, rails/trapeze, gurneys, lifts, attached lines, tubes, and devices. 
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Module 9: Moving, Lifting, Positioning, and Transfers-
(cont.)

Manual Skills Related to This Unit
• Moving in bed using a lift (draw) sheet

• Positioning (supine, prone, side lying, semi side lying, Sim’s, Fowler’s, 
lithotomy

• Transferring a person (to/from bed and chair to a wheelchair; to/from 
wheelchair and toilet/commode; mechanical lift; total/sit-to-stand)

• Assisting a falling person safely to the floor

• Preventing harm to self

Module 10: Personal Care

• Define the vocabulary listed. 

• Discuss methods for bathing, including tub bath, bed bath, showers, 
partial bath, and perineal care. 

• Describe methods for maintaining personal hygiene (bathing, oral 
care, denture care, nail care, hair care, shaving, and dressing). 

• List observations to report and record during and after bathing and 
grooming. 

• Explain the benefits of bathing and grooming. 

• Discuss guidelines, safety measures and special care considerations 
involved with bathing and grooming the conscious or unconscious 
person. 
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Module 10: Personal Care

Manual Skills Related to This Unit
• Performing denture care 

• Assisting with oral care (brushing, flossing, rinsing, swabbing) 

• Nail care (fingernails, toenails, unless contraindicated) 

• Bath (tub bath, bed bath) 

• Showering 

• Perineal care (male and female) 

• Catheter care (indwelling, suprapubic, and condom) 

• Brushing/combing hair  

• Shampooing hair 

• Shaving (face, axilla, and legs) 

• General dressing assistance (including IV gown) 

• Eye glass care 

• Hearing aid care 

Module 11: Nutrition and Hydration

• Define the vocabulary listed. 

• Describe the food guide pyramid and list basic nutrients. 

• Describe the importance of good nutrition and signs and symptoms 
of poor nutrition.  

• State importance of proper hydration and signs of dehydration and 
over-hydration.  

• Describe special diets used in health care settings.  

• Visualize and describe the different food textures and fluid 
consistency variations.  
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Module 11: Nutrition and Hydration- (cont.)

• List culturally significant dietary practices. 

• Describe preparing, serving, and feeding of persons who require 
assistance. 

• Verbalize observations to make while feeding a person and what to 
report to the supervising nurse. 

• Describe safety precautions to use when feeding a person with 
swallowing difficulties. 

• Describe nursing assistant observations and limitations in caring for 
a person with an intravenous or tube feeding, and what to report to 
the nurse. 

Module 11: Nutrition and Hydration- (cont.)

Manual Skills Related to This Unit
• Calculating dietary intake (meal percentage)

• Measuring intake and output (I&O), including ounce to milliliter 
conversion 

• Preparing a person for a meal 

• Serving meal trays 

• Feeding assistance 

• Hand hygiene during meals 

• Preparing thickened liquids 
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Module 12: Mental Health & Illness

• Define the vocabulary listed. 

• Define mental health and illness. 

• Describe causes of mental illness. 

• Distinguish between dementia, developmental disability, and mental 
illness. 

• Explain contributors to anger and/or aggression in residents, visitors, 
and/or family members and key methods of de-escalation as related 
to mental health and illness. 

Module 12: Mental Health & Illness- (cont.)

• Describe the connection between mental and physical wellness. 

• Explain the nursing assistant role in caring for people with mental 
illness, including reporting guidelines.  

• Understand trauma-informed care (TIC) techniques. 

• Discuss indicators of suicide risk, immediate interventions, and 
reporting guidelines. 

• Describe how staff actions can result in resident behaviors and how 
to mitigate. 

Manual Skills Related to This Unit
• Demonstrate de-escalation techniques
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Module 13: Dementia

• Define the vocabulary listed. 

• Discuss signs and symptoms of dementia, depression, and delirium.

• Identify the types, stages, characteristics, and behaviors of a person 
with dementia. 

• Explain behavioral symptom triggers for residents, visitors, and/or 
family members, and key methods of de-escalation as related to 
dementia. 

• Describe the importance of understanding the person’s history and 
remaining capacities when planning person-directed care. 

• Describe basic techniques for communicating effectively with people 
who have dementia. 

• List interventions for behaviors common to dementia: wandering, 
hoarding, sun downing, and hallucinations. 

Module 13: Dementia- (cont.)

• Describe the impact of dementia on family members and how the 
nursing assistant can provide support. 

• Describe how reality orientation, validation therapy, and reminiscence 
are effectively employed in caregiving.  

• List observations nursing assistants should report when caring for 
people with dementia. 

• Identify appropriate therapeutic recreation/activities for people with 
dementia, including both structured and spontaneous activities.  

• Describe the nursing assistant’s role in implementing the patient’s 
behavioral care plan. 

• Demonstrate empathetic strategies of care. 

Manual Skills Related to This Unit
• Demonstrate de-escalation techniques

• Demonstrate empathetic strategies of care
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Module 14: Rehabilitation and Restorative Care

• Define the vocabulary listed. 

• Define the difference between rehabilitation and restorative care. 

• Discuss nursing assistant responsibilities for promoting 
independence while avoiding frustration.  

• Describe risks and benefits associated with range of motion. 

• List safety considerations for ambulating a person with or without the 
use of assistive devices, including canes, crutches, walkers, and gait 
belts. 

• Describe application and removal of established prosthetics, 
orthotics, immobilizers, braces, and postural support. 

Module 14: Rehabilitation and Restorative Care- (cont.)

• Describe how physical and mental deficits (disability) may impact a 
person’s ability to perform Activities of Daily Living (ADL). 

• Discuss actions nursing assistants can use to help a person who has 
difficulty communicating. 

• Describe appropriate adaptations and considerations for people with 
sensory, motor, and cognitive limitation. 

• Identify adaptive equipment.  

• Describe the role of family in the rehabilitation team. 
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Module 14: Rehabilitation and Restorative Care- (cont.)

Manual Skills Related to This Unit
• Performing range of motion (ROM) 

• Dressing/undressing a person with sensory, motor, and/or 
cognitive limitations 

• Use of adaptive equipment such as built-up toothbrush, 
swivel spoon, rocker knife, dysphagia cups, scoop plate. 

• Ambulating – gait belt 

• Ambulating –walker

Module 15: End of Life Care

• Define the vocabulary listed. 

• Explain factors affecting attitudes about death (age, culture, religion, 
degree of illness).  

• List and describe the stages of grief. 

• Describe strategies for meeting the physical, psychological, social, 
and spiritual needs of a dying person. 

• List the rights of the dying person. 

• Describe needs unique to family of the dying person.  

• Identify the goal of hospice care. 

• Describe the difference between palliative care and hospice care. 

Manual Skills Related to This Unit
• Postmortem care
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Module 16: Professional Development
• Define the vocabulary listed. 

• Describe Idaho state requirements to work as a certified nursing 
assistant. Initial certification: Training & Testing;  Certification 
renewal   

• Define the purpose of the Idaho CNA Registry. 

• Describe health and hygiene practices and guidelines for professional 
appearance.  

• Describe how to effectively conduct a brief job search, complete an 
employment application, participate in a successful employment 
interview, and appropriately terminate employment.  

• Identify potential employment criteria, including criminal history 
background check, drug screen, and credit check.   

• List common reasons for losing a job. 

Module 16: Professional Development- (cont.)
• List skills necessary to maintain employment, including: 

• Professionalism; 
• Competence (including continuing education and in-service training); 
• Decision-making, 
• Problem solving, 
• time management (organization and prioritizing); 

• Effective teamwork and communication 

• Effective management of workplace challenges: 
• Conflict resolution 
• Stress management 
• Criticism vs. constructive feedback 
• Effectively giving and receiving constructive feedback 

• Planning for childcare and transportation 

Manual Skills Related to This Unit 
• None 
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Module 17: Body Systems

List of body systems: • The cardiovascular system • The respiratory system • The nervous system • 
The gastrointestinal system • The urinary system • The reproductive system • The integumentary 
system • The musculoskeletal system • The endocrine system • Cancer and the immune system 

For each body system, the student will be able to: 
• Define the vocabulary listed for the body system. 
• Identify basic structure and function of the system. 
• Discuss age-related changes to the system. 
• Identify common disorders of the system. 
• Compare and contrast disease and disorder of the system and normal age-related changes to the system.  
• Describe nursing assistant observations related to the body system and when to report to the supervising nurse. 
• Discuss nursing assistant measures to prevent or care for persons with diseases or disorders of that body system. 
• Discuss safety measures related to nursing assistant care procedures and appropriate care of. 

Module 17: Body Systems- (cont.)
Manual Skills Related to This Unit

Cardiovascular: 
• Auscultate and palpate pulses -Radial, pedal, femoral, 

and carotid pulses 
• Application and removal of anti-embolism stockings 

Respiratory: 
• Collecting a sputum sample      
• Assisting with coughing and deep breathing exercises 
• Assisting with Incentive Spirometry 
• Assisting with oxygen with close supervision • Refilling 

portable oxygen tanks 
• Measuring pulse oximetry 

Gastrointestinal*:  
• Assisting with a bedpan 
• Performing ostomy care 
• Applying/ removing incontinence briefs 
• Collecting a stool specimen 
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Module 17: Body Systems- (cont.)
Manual Skills Related to This Unit

Urinary*: 
• Assisting with a urinal 
• Care for suprapubic catheter 
• Performing catheter care: male and female 
• Bladder scanning 
• Emptying and measuring output from a urinary drainage bag 
• Removing/ applying a condom catheter 
• Collecting a urine specimen 

Endocrine: 
• Measuring blood glucose 

Nervous, Reproductive, Integumentary*, Musculoskeletal, Cancer and the Immune 
System: None

*The following manual skills are purposely omitted from the curriculum as they are 
nursing responsibilities requiring nursing knowledge and judgement: • Enema 
administration • Preparing the occult blood testing slide • Removing an indwelling catheter • Changing 
from a bedside drainage bag to a leg bag (and vice versa) • Dressing change

Questions?

RaeLyn Price, RN
raelynprice@isu.edu | 208-282-3372 | isu.edu

Stephanie Mai
Stephanie.mai@cte.Idaho.gov | 208-429-5507 | cte.idaho.gov
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