UNEMPLOYMENT INSURANCE
Idaho Department of Labor

Idaho WIOA Combined State Plan (modification) for PY2026 and PY2027

The Unemployment Insurance (Ul) program requires a State Quality Service Plan (SQSP) on a 2-year planning cycle
that is a condition of receipt of administrative funding to administer the program. The SQSP is the State’s Ul
performance management and planning process that allows for an exchange of information between Federal and
State partners to enhance the Ul program’s ability to reflect their joint commitment to performance excellence and
client-centered services. A formal two-year SQSP is submitted biennially... States that choose the option to include Ul in
a WIOA Combined State Plan will be required to submit their SQSP through the Combined State Plan process...

(a) Contents of a complete Ul SQSP package: A complete Ul SQSP package includes the documents, as described in
Chapter 1, ETA Handbook 336, 18t Edition:

Since the Ul program is a required one-stop partner, States have the option of including Ul in the Combined
State Plan authorized by WIOA sec. 103.

(b) Requirements for States electing to include Ul in the Combined State Plan: States that elect to
include Ul in the Combined State Plan must:

(1) Submit an SQSP in the following manner depending on their timing in the SQSP cycle:

(A) If a State is in the first year of their 2-year cycle, ...

(B) If a State is in the second year of the 2-year cycle, the State is required to submit the most
recently approved complete SQSP package with a modification that must include the
Transmittal Letter, Budget Worksheets/Forms, Organizational Chart, and the SQSP Signature
page. The modification may also include CAPs for new identified performance deficiencies,
and any required modifications to existing CAPs. The CAP must list both specific milestones for
key corrective actions or improvement activities, and the completion date for each milestone.

Submit the required off-year SQSP components as a modification to the Combined State Plan
on the same cycle as the regular SQSP process which must be approved by September 30th
each year
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IDAHO

DEPARTMENT oF LABOR
BRAD LITTLE, GOVERNOR
JaNI REVIER, DIRECTOR

October 11, 2024

Ms. Tamika Ledbetter

Region 6 Administrator

Employment and Training Administration
United States Department of Labor

90 7th Street, Suite 17-300

San Francisco, CA 94103 -1516

Dear Ms. Ledbetter,

Enclosed is the ldaho Department of Labor's Unemployment Insurance State Quality Service Plan for
the fiscal year 2025.

If you have any questions, please contact JoAnna Henry at 208-696-2889 or
joanna.nenry@labor.idaho.gov.

Sincerely,
' ”W /

Jani Revier
Director

CENTRAL OFFICE e 317 W. Main St. e Boise, Idaho 83735 e Tel: 208-332-3570 e Web: labor.idaho.gov

An equal opportunity employer and service provider. Reasonable accommodations are available upon request. Dial 711 for idaho Relay Service.
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View Burden Statement

BUDGET INFORMATION - Non-Construction Programs

OMB Number: 4040-0006
Expiration Date: 02/28/2025

SECTION A - BUDGET SUMMARY

Grant Program
Function or
Activity

(a)

Catalog of Federal
Domestic Assistance

Estimated Unobligated Funds

New or Revised Budget

Number
(b)

Federal Non-Federal

(©) (d)

Federal

(e)

Non-Federal

(f)

Total
(@)

1. FY 2025 BASE
ALLOCATIONS - ETA
UIPL 19-24 FY 2025
STATE WORKEFORCE
AGENCY UI RESQURCE
PLANNING TARGETS AND
GUIDELINES

17.225 $ 7

um‘owmlz.oo_ $ 7 7$

s | |

$ 7 16,086,124.00

]

5. Totals

$|

Hm.ommLmn.oi $ _

ﬁ Hm\ommLE.oo_

Standard Form 424A (Rev. 7- 97)
Prescribed by OMB (Circular A -102) Page 1
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SECTION B - BUDGET CATEGORIES

6. Object Class Categories GRANT PROGRAM, FUNCTION OR ACTIVITY Total
(1) (2) 3 %) ()}

FY 2025 BASE

ALLOCATIONS - ETA

UIPL 19-24 FY 2025

STATE WORKFORCE

AGENCY UI RESQURCE

PLANNING TARGETS AND

GUIDELINES
a. Personnel $ 7 HoLmuhmm.oo: _ _ $ _ $ _ Slmmxmmm.ooi
b. _u_._zmm Benefits 7 n\ww.f.:q.cci _ _ _ _ 7 7 waq‘.:.q.ooi
¢. Travel | || | | _ | | |
d. Equipment _ _ _ _
e. Supplies 7 7 _ _ _ _ 7 7 7
f. Contractual 7 7 _ _ _ _ 7 7 7
g. Construction 7 7 _ _ _ _ 7 7 7
h. Other mmanH.oL _ _ _ _ mmm\HnH.ooi
i. Total Direct Charges (sum of 6a-6h) 7 15,086, 124.00] | |l ] _ 15, 086,124.00]
J. Indirect Charges 7 7 _ _ _ _ 7
k. TOTALS (sum of 6i and 6j) $ | 15,085 124.00] | |'s | $ | [ 15,085,124.00]

s s | s | s |

7. Program Income

Authorized for Local Reproduction

Standard Form 424A (Rev. 7- 97)
Prescribed by OMB (Circular A-102) Page 1A
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SECTION C - NON-FEDERAL RESOURCES

(a) Grant Program {b) Applicant (c) State (d) Other Sources (e)TOTALS

B e e mioneaacmasers aun e s | o.00] s | o008 | o.aal | o0
> | || | | |
| |

| I
12. TOTAL (sum of lines 8-11) $ | 0.00|$ | 0.00)$ | 0.00]|$ | 0.00]

SECTION D - FORECASTED CASH NEEDS
Total for 1st Year 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

13. Federal w_ ;\ommLE.ooi $ 7 PS?SH.QL i ?SFSH.QL i PoB\me.ooi i fomfmm?oi
14. Non-Federal w_ 7 7 7 7 7 7 7 7 7
15. TOTAL (sum of lines 13 and 14) w_ ;\owmlz.oo: 7 Ponfmww.ooi i p.onfmww.ooi i Pomﬁmwu.ooii Fomfmw?oi

SECTION E - BUDGET ESTIMATES OF FEDERAL FUNDS NEEDED FOR BALANCE OF THE PROJECT

() Grant Program FUTURE FUNDING PERIODS _ (YEARS)
(b)First (¢) Second (d) Third (e) Fourth
B e e S 0.00] 8| 0.00] § 0.00]$| 0.00
e | | | || | | |
. | N | | | | |
19. | N | | | | |
20. TOTAL (sum of lines 16 - 19) $ | 0.00] |8 0.00]|§] 0.00]|3] 0.00]

SECTION F - OTHER BUDGET INFORMATION

21. Direct Charges:

22. Indirect Charges: 7

23. Remarks:

Authorized for Local Reproduction

Standard Form 424A (Rev. 7- 97)
Prescribed by OMB (Circular A-102) Page 2
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OMB Number: 4040-0007
Expiration Date: 02/28/2025

ASSURANCES - NON-CONSTRUCTION PROGRAMS

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0040), Washington, DC 20503.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET. SEND
IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE:

As the duly authorized representative of the applicant, | certify that the applicant:

1.

Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the
awarding agency. Further, certain Federal awarding agencies may require applicants to certify to additional assurances.

If such is the case, you will be notified.

Has the legal authority to apply for Federal assistance
and the institutional, managerial and financial capability
(including funds sufficient to pay the non-Federal share
of project cost) to ensure proper planning, management
and completion of the project described in this
application.

Will give the awarding agency, the Comptroller General
of the United States and, if appropriate, the State,
through any authorized representative, access to and
the right to examine all records, books, papers, or
documents related to the award; and will establish a
proper accounting system in accordance with generally
accepted accounting standards or agency directives.

Will establish safeguards to prohibit employees from
using their positions for a purpose that constitutes or
presents the appearance of personal or organizational
conflict of interest, or personal gain.

Will initiate and complete the work within the applicable
time frame after receipt of approval of the awarding

agency.

Will comply with the Intergovernmental Personnel Act of
1970 (42 U.S.C. §§4728-4763) relating to prescribed
standards for merit systems for programs funded under
one of the 19 statutes or regulations specified in
Appendix A of OPM's Standards for a Merit System of
Personnel Administration (5 C.F.R. 900, Subpart F).

Will comply with all Federal statutes relating to
nondiscrimination. These include but are not limited to:
(a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race, color
or national origin; (b) Title IX of the Education
Amendments of 1972, as amended (20 U.S.C.§§1681-
1683, and 1685-1686), which prohibits discrimination on
the basis of sex; (c) Section 504 of the Rehabilitation

Previous Edition Usable

Authorized for Local Reproduction

Act of 1973, as amended (29 U.S.C. §794), which
prohibits discrimination on the basis of handicaps; (d)
the Age Discrimination Act of 1975, as amended (42 U.
S.C. §§6101-6107), which prohibits discrimination on
the basis of age; (e) the Drug Abuse Office and
Treatment Act of 1972 (P.L. 92-255), as amended,
relating to nondiscrimination on the basis of drug
abuse; (f) the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation
Act of 1970 (P.L. 91-616), as amended, relating to
nondiscrimination on the basis of alcohol abuse or
alcoholism; (g) §§523 and 527 of the Public Health
Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290
ee- 3), as amended, relating to confidentiality of alcohol
and drug abuse patient records; (h) Title VIII of the Civil
Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as
amended, relating to nondiscrimination in the sale,
rental or financing of housing; (i) any other
nondiscrimination provisions in the specific statute(s)
under which application for Federal assistance is being
made; and, (j) the requirements of any other
nondiscrimination statute(s) which may apply to the
application.

Will comply, or has already complied, with the
requirements of Titles Il and Il] of the Uniform
Relocation Assistance and Real Property Acquisition
Policies Act of 1970 (P.L. 91-646) which provide for
fair and equitable treatment of persons displaced or
whose property is acquired as a result of Federal or
federally-assisted programs. These requirements
apply to all interests in real property acquired for
project purposes regardless of Federal participation in
purchases.

. Will comply, as applicable, with provisions of the

Hatch Act (5 U.S.C. §§1501-1508 and 7324-7328)
which limit the political activities of employees whose
principal employment activities are funded in whole
or in part with Federal funds.

Standard Form 424B (Rev. 7-97)
Prescribed by OMB Circular A-102
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9. Wil comply, as applicable, with the provisions of the Davis-
Bacon Act (40 U.S.C. §§276a to 276a-7), the Copeland Act
(40 L.S.C. §276¢c and 18 U.S.C. §874), and the Contract
Work Hours and Safety Standards Act (40 U.S.C. §§327-
333), regarding labor standards for federally-assisted
construction subagreements.

10. Will comply, if applicable, with flood insurance purchase
requirements of Section 102{a) of the Flood Disaster
Protection Act of 1973 (P.L. 93-234) which requires
recipients in a special flood hazard area to participate in the
program and to purchase flood insurance If the total cost of
insurable construction and acquisition is $10,000 or more.

11. Will comply with environmental standards which may be
prescribed pursuant to the following: (a) institution of
environmental quality control measures under the National
Environmental Policy Act of 196% (P.L. 91-190) and
Executive Order (EQ) 11514; {b} notification of viclating
facilities pursuant to EO 11738; (c) protection of wetlands
pursuant to EO 11990; {d} evaluation of flood hazards in
floodplains in accordance with EO 11988; {e) assurance of
project consistency with the approved State management
program developed under the Coastal Zone Management
Act of 1972 (16 U.S.C. §8§1451 et seq.); (f) conformity of
Federal actions to State (Clean Air) Implementation Plans
under Section 176(c} of the Clean Air Act of 1955, as
amended (42 U.8.C. §§7401 et seq.); {g) protection of
underground sources of drinking water under the Safe
Drinking Water Act of 1974, as amended (P.L. 93-523),
and, (h) protection of endangered species under the
Endangered Species Act of 1973, as amended (P.L. 93-
205).

12, Wiil comply with the Wild and Scenic Rivers Act of
1968 (16 U.S.C. §§1271 et seq.) related to protecting
components or potential components of the national
wild and scenic rivers system.

13.

14.

15.

16.

17.

18.

18.

Will assist the awarding agency in assuring compliance
with Section 106 of the National Historic Preservation
Act of 1966, as amended (16 U.S.C. §470), EO 11593
(identification and protection of historic properties), and
the Archaeological and Historic Preservation Act of
1974 {16 U.S.C. §§469a-1 et seq.).

Will comply with P.L. 93-348 regarding the protection of
human subjects involved in research, development, and
related activities supported by this award of assistance.

Will comply with the Laboratory Animal Welfare Act of
19686 (P.L. 89-544, as amended, 7 U.S.C. §§2131 et
seq.) pertaining to the care, handling, and treatment of
warm blooded animals held for research, teaching, or
other activities supported by this award of assistance.

Will comply with the Lead-Based Paint Poisoning
Prevention Act (42 U.S.C. §§4801 et seq.) which
prohibits the use of lead-based paint in construction or
rehabilitation of residence structures.

Will cause to be performed the required financial and
compliance audits in accordance with the Single Audit
Act Amendments of 1996 and OMB Circular No. A-133,
"Audits of States, Local Governments, and Non-Profit
Organizations.”

Will comply with all applicable requirements of all other
Federal laws, executive orders, regulations, and policies
governing this program.

Will comply with the requirements of Section 106(g) of
the Trafficking Victims Protection Act (TVPA) of 2000, as
amended (22 U.S.C. 7104) which prohibits grant award
recipients or a sub-recipient from (1) Engaging in severe
forms of trafficking in persons during the period of time
that the award is in effect (2) Procuring a commercial
sex act during the period of time that the award is in
effect or (3) Using forced labor in the performance of the
award or subawards under the award.

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL

TITLE

B —

IDIRECTOR

APPLICANT ORGANIZATION

DATE SUBMITTED

IIDAHO DEPARTMENT CF LABOR

Standard Form 4248 {Rev. 7-57) Back
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IDAHO

Department of Labor
September 29, 2024
559 FTP / 88 Vacant

! Brad Little
Office of the Governor

Jani Revier

Director
Idaho Dept. of Labor

Vacant
Policy Coordinator

Administrative Services

Matt Warnick
Administrator, Labor

Facilities
Tom Coles
Facility Sves Manager

— Eccounting
Carrie Peterman
Financial Exec Officer

m; tions & Research
Darlene Carnopis

Communications & Research
Bureau Chief

M ormation Technology

Vacant
IT Manager IV

Determinations
Michael Johnson
Administrator, Labor

lity Determinations 'ﬁ ‘Compliance

am Hernandez LA JoAnna Henry
DDS Bureau Chief Bureau Chief

Ul Benefits ﬁppeals
Josh McKenna LA Rick Langford
Bureau Chief Appeals Bureau Chief

force Administration ' ﬁ luman Rights
Dan Cabrera Ben Earwicker
B

Workforce & Commissions

ureau Chief Administrator, Human
Rights Commission

ield Services Field Services
Kellye Sharp Jill Kleist
Area Manager Area Manager
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Idaho Department of Labor
Ul Benefits Bureau - 0770
Michael Johnson, Administrator

Revised: December 14, 2023
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Idaho Department of Labor
Ul Compliance Bureau - 1760

10

Michael Johnson — Administrator JoAnna Honry
Burcou Chict
109.0 FTP / 38 Vacant Posion 6342
Revised: October 18, 2024 —
[ I
Caralyn Casaholt Noslia Luna Carris Hala Eranda
Program Manager Program Manager Program Managar Progrm Managar
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Py Grado N Py Grido N Bay Gradc Py Erade N
L L T 1 L _ 1 r 1
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Idaho Department of Labor
Accounting Bureau - 1610
Matt Warnick - Administrator
FTP 28 / 0 Vacant
REVISED: August 19, 2024

Carrie Peterman
Financial Executive Officer
Position 6229
Pay Grade P

Cost Acct. & Acets Payable
Jamee Zahm
Financial Specialist Principal

Position 6228-Pay Grade M
|

Cost Accounting
Alan Jenkins
Financial Specialist, Sr.
Position 6227 — Pay Grade L

Kimbria Kitto
Financial Specialist
Position 6225
Pay Grade K

Chey Martineau
Financial Specialist
Position 6224
Pay Grade K

Andrea Senecal
Financial Technician, Sr
Position 6226
Pay Grade |

Dawn Bush
Financial Technician, Sr
Position 6233
Pay Grade |

Budget Officer

Holly Stevenson
Financial Specialist, Principal
Position 6221-Pay Grade M

Financial Reporting & Ul Acct
Simon $o
Financial Specialist Principal

Position 6236-Pay Grade M

Accounts Payable
Nancy Fulfer
Financial Specialist, Sr.
6220 1610 AP Sup - L

Marcella Ingledue
Financial Specialist, Sr.
Position 6222
Pay Grade L

Financial Reporting & WOTC
Michelle French
Financial Specialist, Sr.
Position 6234-Pay Grade L

Bridgette Lycklama
Financial Specialist
Position 8215
Pay Grade K

Dionne Giammaria
Financial Technician
Position 6217
Pay Grade H

Christina Blansett

William Spoja

Chelo Smith
Financial Technician
Position 6218
Pay Grade H

Lara Millich
Financial Technician
Position 6216
Pay Grade H

Joline MacDonald
Financial Technician
Position 6219
Pay Grade H

Stephanie Garretson
Financial Technician
Position 20734
Pay Grade H

Buyer Financial Specialist
Position 6223 Position 6231
Pay Grade J Pay Grade K
Lydia Lewis

Financial Specialist
Position 6232
Pay Grade K

Eleanor Laurent
Financial Specialist
Position 6230
Pay Grade K

Elaine Pinter
Technical Records Spec 2
Position 6235
Pay Grade |

Ul Accounting
Anjanette Potter
Financial Specialist, Sr.
Position 6241- Pay Grade L

Sandra Knapp
Financial Technician, Sr.
Position 6239
Pay Grade |

Lori Ridenour
Financial Technician, Sr.
Position 6240
Pay Grade |

Sandra Rodriguez-Martinez
Financial Technician
Position 6238
Pay Grade H

Holly Alsleben
Financial Technician
Position 6237
Pay Grade H

Teresinha Garcias
Financial Technician
Position 6320
Pay Grade H
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(B) - ID Org Charts - Appeals, pg. 5

Idaho Department of Labor
Appeals Bureau - 1720
Michael Johnson - Administrator
16.0 FTP
Revised: June 6, 2024

Rick Langford
Appeals Bureau Chief
Position 6328

Pay Grade O
{
Cathy Richmond Caroline Devereux Stephanie Little
Labor Unit Supervisor Hearing Officer Hearing Officer
Position 6341 Position 6329 Position 6332
Pay Grade L | - Pay Grade L | - Pay Grade L
Melanie Hulme VACANT (hulme) Janet Hardy Gregory Stevens
Appeals/Hearings Tech Technical Records Spec 2 Hearing Officer Hearing Officer
PCN 6326 Position 6340 Position 6335 PCN 6333
Pay Grade J Pay Grade | | - Pay Grade L Pay Grade L
Carmen Sterr Marce Avalos Kristen Trengove (Rathdrum) Emerald Sarver
Appeals/Hearings Tech Technical Records Spec 2 Hearing Officer Hearing Officer
Position 6327 Position 6338 Position 6330 Position 6334
Pay Grade J Pay Grade | Pay Grade L Pay Grade L

Alta Alexander

Ruth Sheckells

VACANT (player)

Technical Records Spec 2 Technical Records Spec 2 HeSéiS%ggfer
Position 6337 Position 6339
Pay Grade | Pay Grade | Pay Grade L

Brian Catter
Technical Records Spec 1
Position 6336
Pay Grade H
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(B) - ID Org Charts - Reg 1, pg. 6

Idaho Department of Labor
Region 1 Local Offices
Kristyn Carr, Administrator
Kellye Sharp - Area Manager
16.0 FTP
Revised: August 19, 2024

Post Falls

Dave Darrow
Manager, Labor
Position 6042

Pay Grade N
\
Shirley Ackerman VACANT - DVOP (scott)
Labor Unit Supervisor [ Workforce Consultant
Position 6043 Position 8052
Pay Grade L Pay Grade J
Christopher Ketron Regina Dixon
Workforce Consultant Workforce Consultant Samual Banks (St. Maries)
Position 6053 Position 6050 |  Workforce Consultant
Pay Grade J Pay Grade J Position 6048
Pay Grade J
Tara McKelvey Keeler Crawford
Workforce Consultant Workforce Consultant
Position 6045 Position 6051 VACANT (ross)
Pay Grade J Pay Grade J s Workforce Consultant
Position 6044
Pay Grade J
Karen Randolph Annie Brandt
Workforce Consultant Workforce Consultant -
Position 6054 Position 6049 Tammy Davis (Sandpoint)
Pay Grade J Pay Grade J ] Workforce Consultant
Position 8097
Pay Grade J
Jaquetta Banks Susan Norris
Workforce Consultant Workforce Consultant
Positiocn 6047 Position 6046 Marzena Homa (Bonners Ferty)
Pay Grade J Pay Grade J (| Workforce Consultant
Position 8095
Pay Grade J
Brandi Danner
Workforce Consultant
Position 6055
Pay Grade J
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(B) - ID Org Charts - Reg 2, pg. 7

Idaho Department of Labor

Region 2 Local Office

Kristyn Carr — Administrator
Kellye Sharp, Area Manager
12.0 FTP

Revised: March 18, 2024

Lewiston

Misti Sullivan
Manager, Labor
Position 8070
Pay Grade N

Brice West - DVOP
Workforce Consultant
Position 6078
Pay Grade J

Monica Jones (Orofino)
Workforce Consultant
Position 6077
Pay Grade J

On-going Vacant PCN's:

6080 - Workforce Consultant
6073 - Workforce Consultant
6074 - Workforce Consultant

Jo Payne
Labor Unit Supervisor
Position 6071
Pay Grade L

Terry Sheets
Workforce Consultant
Position 6079
Pay Grade J

Amanda Shaffer
Workforce Consultant
Position 6081
Pay Grade J

Beth Harrington
Workforce Consultant
Position 6076
Pay Grade J
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Emily Mountford
Workforce Consultant
Position 6075
Pay Grade J

Jessica Shelton
Workforce Consultant
Position 6072
Pay Grade J




(B) - ID Org Charts - Reg. 3, pg. 8

Idaho Department of Labor
Region 3 Local Offices
Kristyn Carr, Administrator
46.0 FTP / 4 Vacant
Revised: September 6, 2024

Jill Kleist
Area Manager
’ Boise 1030

Kellye Sharp
Area Manager
Caldwell 1080

15

Daniel Holmes Elizabeth Anzaldua
Manager, Labor Manager, Labor
Position 5993 Position 8020
Pay Grade N Pay Grade N
JulieSherry Janalee Henderson Mitch Pest
Labor Unit Supervisor Labor Unit Supervisor Labor Unit Supervisor
Position 5994 Position 5955 Position 6021
Pay Grade L Pay Grade L Pay Grade L
Sheri Phimmasone Larry Zirtzman - DYOP Lisa Biggs Maribel Guzman Matt Bennett - LVER
‘Workforce Consultant || Workforce Consultant Workforce Consultant Workforce Consultant Workforce Consultant
Position 5997 Position 6011 Position 6007 Position 6039 Position 6023
Pay Grade ) Pay Grade J Pay Grade ) Pay Grade ) Pay Grade )
Dionna Tewalt Michael LeDuc - DVOP/LVER Autumn Hastings (Mtn Home)! Sherti Fine Bentura Orosco - DVOP
Workforce Gonsultant Workforce Gonsultant \Workforce Consultant oe Pes st o ostonen bt S
Position 5296 [ | Position 6013 Position 6012 PRSHAN6OoC, Ebstioncoze
Pay Grade ) Pay Grade ) Pay Grade | Pay Grade J Pay Grade J
Lisa Burgess (Payetts)
Aidan Ozuna Lance Kaldor Anthony Deville Monica Nieto Workforce Consultant
Workforce Consultant Workforee Consultant Workforoe Consultant Workforee Consultant Position 6034 |
Position 5999 Position 6006 Position 6015 Position 6037 Pay Grade |
Pay Grade | Pay Grade ] Pay Grade | Pay Grade )
VACANT (arment)
David LeDuc VAGANT (hendersan) Iohn Cunningham lessica Gudino Worldorce Consuftant | |
Workforce Consultant Workforce Consultant Workforee Consultant Workforce Consultant SRIZ ARG,
Position B004 [ | Position 6002 Position 6008 Position 6041 IrIpEer]
Pay Grade ) Pay Grade ) Pay Grade | Pay Grade )
VACANT (Swain)
Workforcs Consultant
Brook Thelander Keith Whiting Paula Macias Fosition 6030
Workforcs Consultant. || Waorkforce Gonsultant Workforce Consultant Pay Grade |
Position 6003 Position 6005 Fosition 6040
Pay Grade ) Pay Grade ) Pay Grade )
Cecelia Oliva Julia Holmes Bill DeMaree
Workforce Consultant | | Workforce Consultant Workforee Consultant
Position 6010 Position 6014 Position 6029
Pay Grade | Pay Grade | Pay Grade )
Greg Gardner Dijana Kajdic Neils Tidwell
Workforce Consultant | | Workforce Consultant Workforee Consultant
Position 6000 Position 6001 Position 6025
Pay Grade | Pay Grade ) Pay Grade )
Joe Goitoindia Algjandra Castaneda lliana Cano
Workforce Consultant Workforee Consultant Workforee Consultant,
Position 6009 B Position 5998 Position 6028
Pay Grace J PayGrade ) Pay Grade J

Cynthia Arment.
Labor Unit Supervisor
Position 6099
Pay Grade L

Monico Sanchez
Workforoe Consultant
Position 6033
Pay Grade |

Kara Jenkins
Workforce Consultant
Position 6031
Pay Grade J

Traci Petitt
Workforoe Consultant
Position 6036
Pay Grade J

Sonia Cardenas
Workforoe Consultant
Position 6024
Pay Grade |

Mikayla Lincoln
Workforoe Consultant
Position 6026
Pay Grade |

Cristobal Adame
Workforce Consultant
Position 6036
Pay Grade |

VACANT (post)
Workforoe Gonsultant
Position 6032
Pay Grade |




(B) - ID Org Charts - Reg. 4, pg. 9

Idaho Department of Labor
Region 4 Local Offices
Kristyn Carr, Administrator
Jill Kleist - Area Manager
13.0 FTP / 2 Vacant
Revised: August 26, 2024

Megan Beyer
Manager, Labor
Position 6098
Pay Grade N

|
Chet Jeppesen
Labor Unit Supervisor
Position 6016
Pay Grade L

Burley

Maggie Holm
Workforce Consultant
Position 6018
Pay Grade J

Twin Falls ]

Virginia Enriquez
Workforce Consultant
Position 6101
Pay Grade J

Louis Almanza
Workforce Consultant
Position 6102
Pay Grade J

VACANT - DVOP
Workforce Consultant
Position 6106
Pay Grade J

Glinda Fennel
Workforce Consultant
Position 6017
Pay Grade J

Leticia Nieto
Workforce Consultant
Position 6105
Pay Grade J

VACANT
Workforce Consultant
Position 6103

Pay Grade J

Brooke Thompson
Workforce Consultant
Position 6100
Pay Grade J

Gayla Willis
Workforce Consultant
Position 6019
Pay Grade J

Randy Neerdaels
Workforce Consultant
Position 6107
Pay Grade J

Jorge Alcaraz
Workforce Consultant
Position 6104
Pay Grade J
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(B) - ID Org Charts - Reg. 5, pg. 10

Idaho Department of Labor
Region 5 Local Offices
Kristyn Carr, Administrator
Jill Kleist - Area Manager
11.0 FTP
Revised: August 19,2024

Pocatello

Kandi Rudd
Manager, Labor
Position 6082
Pay Grade N

Brandy Witt

Labor Unit Supervisor

Position 6083
Pay Grade L

Abigail Clark
Workforce Consultant
Position 6084
Pay Grade J

Alejandro Patino
Workforce Consultant
Position 6088
Pay Grade J

Jennifer Heisler
Workforce Consultant
Position 6086
Pay Grade J

Aaron Cleveland-DVOP
Workforce Consultant
Position 6090
Pay Grade J

Brooke King
Workforce Consultant
Positicn 6091
Pay Grade J

David Usyak
Workforce Consultant
Position 6085
Pay Grade J

MaryAnne Siciliano (Blackfoot/

Soda Springs)
Workforce Consultant
Position 6087
Pay Grade J

Clinton Renn
Workforce Consultant
Position 6089
Pay Grade J

Elizabeth Perez (Blackfoot/

Soda Springs)
Workforce Consultant
Position 6092
Pay Grade J
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(B) - ID Org Charts - Reg. 6, pg. 11

Idaho Department of Labor
Region 6 Local Offices
Kristyn Carr, Administrator
Jill Kleist - Area Manager
14.0 FTP
Revised: August 19, 2024

Idaho Falls

Windy Hahn
Manager, Labor
Position 6056
Pay Grade N

Brandon Moffat

Labor Unit Supervisor

Position 6057
Pay Grade L

Heather Kinghorn
Workforce Consultant
Position 6059
Pay Grade J

Cindy Olson (Salmon)
Workforce Consultant
Position 6068
Pay Grade J

Maria Martin
Workforce Consultant
Position 6058
Pay Grade J

Denise Spring - LVER/DVOP
Workforce Consultant
Position 6061
Pay Grade J

Grant Bagley
Workforce Consultant
Position 6066
Pay Grade J

Jodie Andreasen
Workforce Consultant
Position 6067
Pay Grade J

Laurellee Montgomery
Workforce Consultant
Position 6065
Pay Grade J

Lonnie Jensen
Workforce Consultant
Position 6064
Pay Grade J

YACANT (elliott)
Workforce Consultant
Position 6060
Pay Grade J

Luz Gardner
Workforce Consultant
Position 6063
Pay Grade J

Jeanne Kerbs
Workforce Consultant
Position 6069
Pay Grade J

Danyett Cloward
Workforce Consultant
Position 6062
Pay Grade J
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(B)

- ID UI CAPS List, pg. 12

Idaho
MEASURES/PROGRAMS TO BE ADDRESSED FOR BIENNIAL SQSP FISCAL YEAR (FY) 2025
Corrective | Narrative
Measures/Programs to be Addressed Acceptable Level of Action Plan | Required
(Each Measure Below is Hyperlinked to the CAP Worksheet) Performance (ALP) (CAP) (In Word Sl R o ER e T e
N E Doc.
First Payment Promptness 2 87% 90.58%
: First Payment Promptness (IntraState 14/21 Days) 2 87% 90.32%
N First Payment Promptness (InterState 14/21 Days) 2 70% 87.21%
E |First Payment Promptness (IntraState 35 Days) 2 93% 98.77%
F IFirst Payment Promptness (InterState 35 Days) = 78% 98 06%
1'. Nonmonetary Determination Timeliness = 80% X 76.30%
s |Nonmonetary Determination Quality - Separations 2 75% 82.88%
Nonmonetary Determination Quality - Nonseps 2 75% 99.34%
: Lower Authority Appeals (30 Days) z 60% 97.56%
p |Lower Authority Appeals (45 Days) = 80% 99.63%
E |Average Age of Pending Lower Authority Appeals < 30 days 13.5
‘: Average Age of Pending Higher Authority Appeals < 40 days 18.1
s |Lower Authority Appeals Quality = 80% 90.00%
New Employer Status Determinations Timelapse 2 70% 79.30%
k No more than 3 tax functions
T Ayl Al failing TPS in a year e
A : The same tax function cannot
X |Tax sy (Part By fail for 3 consecutive years G
TPS Sample Reviews Pass Pass
Effective Audit Measure Pass 4 factors/score = 7 Pass
Improper Payments Measure < 10% 6.62%
Detection of Overpayments - 3 Year Measure 2 50% & < 95% X 135.32%
| |Overpayment Recovery Measure = 68% 75.07%
N Fail:
T
: Benefits 3
¢ |pata validation - Benefits (All Submitted & Passing) All Benefit Pops:Submitted & X
Passing ;
R Not Submit:
1 Benefits 4
T Fail:
¥ s = . All Tax Pops Submitted &
Data Validation - Tax (All Submitted & Passing) Passing X Not Subrmit
Tax 1-5; TPS 1-4
NDNH BAM Compliance Pass Pass
B Fail
A . .
w |BAM Operations Compliant Pass All M&P X Comparison Report:
Denied (Monetary) = -48.25%
Incorrect Recording of Issue Detection Date 95% 97.91%
Incorrect Recording of Determination Date 95% 100.00%
Ul Reporting Requirements Pass X Fail
G |Percent of Intrastate Payments Made Timely 87% 90.32%
: Detection of Recoverable Overpayments 57.5% 93.84%
A |Percent of Employer Tax Liability Determinations Made Timely 90% 80.25%
Integrity Action Plan {(IAP) Top Three Root Causes - Payment Integrity Information Act (PIIA) Year Data
Benefit Year Earnings
Separation Issues
Work Search
Moenitoring Findings/Audit Resolution
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(B) -ID SQSP Signature Page, pg. 12

U.S. Department of Labor
SQSP SIGNATURE PAGE

OMB Control No.: 1205-0132 Expiration Date; 06/30/2027

FEDERAL FISCAL YEAR STATE

U.S. DEPARTMENT OF LABOR Employment
2025 ID

and Training Administration

UNEMPLOYMENT INSURANCE
STATE QUALITY SERVICE PLAN
SIGNATURE PAGE

This Unemployment Insurance State Quality Service Plan (SQSP) is entered into between the Department
of Labor, Employment and Training Administration, and

IDAHO DEPARTMENT OF LABOR
(NAME OF STATE AGENCY)

The Unemployment Insurance SQSP is part of the State's overall operating plan, and, during this Federal
fiscal year, the State agency will adhere to and carry out the standards set forth in Federal Ul Law as
interpreted by the DOL and adhere to the Federal requirements related to the use of granted funds.

All work performed under this agreement will be in accordance with the assurances and descriptions of
activitics as identified in the SQSP Handbook and will be subject to its terms.

TYPED NAME AND TITLE SIGNATURE |DATE

Jani Revier, Director

e Jl— 10/11/2024

STATE ADMINISTRATOR (print name)

[DOL — REGIONAL OFFICE APPROVING
OFFICTAL (print name)

OL — NATIONAL OFFICE APPROVING
OFFICIAL (print name)
(if required)
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