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PROGRAM-SPECIFIC REQUIREMENTS FOR STATE VOCATIONAL REHABILITATION
(COMBINED OR GENERAL)

The Vocational Rehabilitation (VR) Services Portion of the Unified or Combined State Plan
must include the following descriptions and estimates, as required by sections 101(a) and 606
of the Rehabilitation Act of 1973, as amended by title IV of WIOA.

A.STATE REHABILITATION COUNCIL.

1. ALL VR AGENCIES, EXCEPT FOR THOSE THAT HAVE AN INDEPENDENT CONSUMER-
CONTROLLED COMMISSION, MUST HAVE A STATE REHABILITATION COUNCIL (COUNCIL OR
SRC) THAT MEETS THE CRITERIA IN SECTION 105 OF THE REHABILITATION ACT. THE
DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS APPLICABLE, HAS:

Select A or B:

(A) is an independent State commission

(B) has established a State Rehabilitation Council
(B) has established a State Rehabilitation Council

2.IN ACCORDANCE WITH ASSURANCE (A)(1)(B), IF SELECTED, PLEASE PROVIDE
INFORMATION ON THE CURRENT COMPOSITION OF THE COUNCIL BY REPRESENTATIVE
TYPE, INCLUDING THE TERM NUMBER OF THE REPRESENTATIVE, AS APPLICABLE, AND ANY
VACANCIES, AS WELL AS THE BEGINNING DATES OF EACH REPRESENTATIVE’S TERM.

Select 'Edit’ to edit the narrative.
Note, please do not edit the table header or formatting. Only edit the table contents.

If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.
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Council Representative

Current Term Number/Vacant

Beginning Date of Term Mo./Yr.

Statewide Independent Living |1 08/2024
Council (SILC)

Parent Training and 1 12/2025
Information Center

Client Assistance Program N/A N/A
Qualified Vocational 1 04/2025
Rehabilitation (VR) Counselor

(Ex Officio if Employed by the

VR Agency)

Community Rehabilitation 1 06/2024
Program Service Provider

Business, Industry, and Labor |1 12/2025
Business, Industry, and Labor |2 12/2023
Business, Industry, and Labor |1 12/2023
Business, Industry, and Labor |1 05/2026
Disability Advocacy Groups 2 08/2022
Disability Advocacy Groups 1 06/2024
Disability Advocacy Groups 1 04/2025
Disability Advocacy Groups 1 10/2025
Current or Former Applicants |1 08/2024
for, or Recipients of, VR

services

Current or Former Applicants |1 12/2025
for, or Recipients of, VR

services

Section 121 Project Directors in|N/A N/A

the State (as applicable)

State Educational Agency 2 10/2023
Responsible for Students with

Disabilities Eligible to Receive

Services under Part B of the

Individuals with Disabilities

Education Act (IDEA)

State Workforce Development |1 04/2025
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Council Representative Current Term Number/Vacant [Beginning Date of Term Mo./Yr.

Board

VR Agency Director (Ex Officio) [N/A N/A

3.IF THE SRC IS NOT MEETING THE COMPOSITION REQUIREMENTS IN SECTION 105(B) OF
THE REHABILITATION ACT AND/OR IS NOT MEETING QUARTERLY AS REQUIRED IN SECTION
105(F) OF THE REHABILITATION ACT, PROVIDE THE STEPS THAT THE VR AGENCY IS TAKING
TO ENSURE IT MEETS THOSE REQUIREMENTS.

The Council has voted and approved a position to fill the vacancy for the business and industry
representative. The recommendation has been provided to the State Board of Education for
review and approval prior to final approval to fill this vacancy in April 2026. All other
requirements are being met by the SRC.

4. IN ACCORDANCE WITH THE REQUIREMENTS IN SECTION 101(A)(21)(A)(I1)(III) OF THE
REHABILITATION ACT, INCLUDE A SUMMARY OF THE COUNCIL'S INPUT (INCLUDING HOW IT
WAS OBTAINED) INTO THE STATE PLAN AND ANY STATE PLAN REVISIONS, INCLUDING
RECOMMENDATIONS FROM THE COUNCIL'S ANNUAL REPORTS, THE REVIEW AND ANALYSIS
OF CONSUMER SATISFACTION AND OTHER COUNCIL REPORTS.

The State Rehabilitation Council provides input and feedback to the Idaho Division of Vocational
Rehabilitation through various methods including the SRC quarterly meetings, Annual Report
development, committee work, participation in the Strategic Planning and Goal Setting
activities, and other structured activities designed to leverage the strategic composition of the
SRC.

Provide the VR agency’s response to the Council’s input and recommendations, including an
explanation for the rejection of any input and recommendations.

CSNA
SRC Input:

The SRC reviewed and made recommendations for the surveys used in the current CSNA. They
participated in focus groups and supported the dissemination of the surveys. The SRC
responded to the findings in the initial data results during an SRC meeting and then reviewed/
responded to the draft report. The SRC were presented with survey drafts to support the
development of the 2026 CSNA at the January 2026 SRC meeting for review and approval.

IDVR Response:

The Division appreciates the time SRC members took to review the draft CSNA surveys and time
that will be invested to complete the 2026 CSNA.

State Plan
SRC Input:

SRC members reviewed and provided input into the VR Portion of the State Plan. This was done
by reviewing Agency data and information at SRC meetings and by reviewing sections of the 2-
year State Plan draft updates. Additionally, the Division with guidance on the specific areas
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required for the SRC to review and comment. A designated SRC member collects and
summarizes the responses for the IDVR staff.

IDVR Response:

The Division appreciates the time and input of the SRC and utilizes their feedback to inform the
state plan edits.

Order of Selection

April 23,2024, The Division met with the State Rehabilitation Council to discuss the need to
establish and implement an Order of Selection and enter this information into IDVR's section of
the state plan based on a fiscal projection illustrating that the Division will not be able to serve
all eligible individuals in the coming FFY. The Division has provided updates to the SRC
following this meeting related to entering Order of Selection (00S) in September 2024 and
ongoing projections and waitlist management since entering 0OS.

SRC Input:

The Council recommended entering Order of Selection in review of the provided financial
analysis.

IDVR Response:

The Division appreciates the SRC’s feedback related to their review of the Division’s financial
review and analysis of the need to implement Order of Selection and the Division’s ongoing
Order of Selection waitlist management.

Participant Satisfaction Surveys (PSS):
SRC Input:

The SRC membership indicated that in addition to the qualitative comments that a deeper dive
by breaking down the responses based upon whether they received a CRP service or not to
further evaluate program effectiveness and track progress made by the division in it's state plan
goals.

IDVR Response:

The Division accepted this recommendation and is now including a deeper breakdown of the
data in the quarterly PSS quarterly report to the SRC.

5. PROVIDE THE VR AGENCY’S RESPONSE TO THE COUNCIL’S INPUT AND
RECOMMENDATIONS, INCLUDING AN EXPLANATION FOR THE REJECTION OF ANY INPUT AND
RECOMMENDATIONS.

List each recommendation/input followed by the VR agency response

IDVR responses to the State Rehabilitation Council's input and recommendations are addressed
alongside this input in the prior section (a.4). No SRC input was rejected.

Specific input from the SRC that was accepted by the Division:

Order of Selection: The Council reviewed the data collected from the IDVR team as requested
on suggestions for Pre-ETS spending percentages while IDVR is utilizing Order of Selection to
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manage resources. The Council voted to adopt a maximum Pre-ETS spend recommendation for
IDVR of 19.5% for State Fiscal Year 2027 after Idaho's Legislature provided a maximum Pre-ETS
spending requirement of 17% during State Fiscal Year 2026.

IDVR Response: The Division has accepted this recommendation and will plan to track Pre-ETS
spending during the next State Fiscal Year to target a maximum Pre-ETS spend of 19.5% to
balance the need to serve individuals with disabilities from the waitlist.

State Plan Modification: The Council has reviewed the Division's State Plan Goals with the
understanding of impacts on potential goal attainment due to Order of Selection. The Council
did not request any changes of IDVR to the state plan goals at this time. The Council also was
provided the opportunity for review of the entirety of the Division's State Plan Modifications
during the public comment period, no additional recommendations were provided from the
Council members.

IDVR Response: The Division continued with the same State Plan Goals during this next two-
year timeframe to support the Division's efforts to increase program outcomes.

CSNA: The Council provided significant edits to the surveys that were developed to gain
information from stakeholders for the 2026 CSNA report. The Council then voted to adopt the
edited surveys and supported in sharing the surveys more broadly with stakeholders.

IDVR Response: The Division completed the requested edits to the surveys and worked with the
Council through several versions prior to launching the CSNA stakeholder surveys.

B. COMPREHENSIVE STATEWIDE NEEDS ASSESSMENT (CSNA).

Section 101(a)(15), (17), and (23) of the Rehabilitation Act require VR agencies to provide an
assessment of:

1. THE VR SERVICES NEEDS OF INDIVIDUALS WITH DISABILITIES RESIDING WITHIN THE
STATE, INCLUDING:

A. INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES AND THEIR NEED FOR
SUPPORTED EMPLOYMENT;

The Idaho Division of Vocational Rehabilitation (IDVR) completed its Comprehensive Statewide
Needs Assessment (CSNA) in December 2023, with no updates. The next CSNA will be
completed in 2026.

The assessment identified continued demand for vocational rehabilitation services as Idaho's
population grows and individuals with disabilities, specifically individuals with most significant
disabilities, continue to experience lower employment outcomes and earnings than those
without disabilities in Idaho.

The CSNA identified key needs for individuals with disabilities to reach successful employment
outcomes including job skills training, education, transportation, job coaching, mental health
services, work experiences, and benefits counseling. Individuals with mental health and
cognitive disabilities continue to represent the largest populations served by the Division.
Common barriers to employment include employer perceptions of individuals with disabilities
as members of the workforce, lack of skills and training, and disability related barriers and
concerns.
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Supported Employment remains a critical service for individuals with the most significant
disabilities. While employment outcomes have improved, the CSNA identified ongoing needs to
strengthen provider capacity, expand Customized Employment, improve staff and provider
training, and clarify service coordination among Supported Employment, Medicaid Waiver
services, and Extended Employment Services. The assessment also highlighted the need to
strengthen Idaho's Community Rehabilitation Program network to improve statewide access to
high-quality employment services and competitive integrated employment outcomes.

B. INDIVIDUALS WITH DISABILITIES WHO ARE MINORITIES AND INDIVIDUALS WITH
DISABILITIES WHO HAVE BEEN UNSERVED OR UNDERSERVED BY THE VR PROGRAM,;

The Comprehensive Statewide Needs Assessment (CSNA) was completed previously in 2023,
with no updates. The next CSNA will be completed in 2026.

The 2023 CSNA identified disparities in use of vocational rehabilitation services among
minority populations in Idaho, particularly individuals of Hispanic or Latino ethnicity. Although
Hispanic/Latino residents comprise 13.5 percent of Idaho's population, they represented only
9.0 percent of individuals served by the Division, indicating the largest service gap among
minority populations. This disparity is influenced in part by the younger age distribution of
Idaho's Hispanic population, which is expected to increase demand for Pre-Employment
Transition Services and VR services as these individuals become working age and enter the
workforce.

Service rates for other racial and ethnic groups generally aligned with their representation in
Idaho's population, with only slight variations. The CSNA recommends that IDVR continue
monitoring demographic trends and service utilization while strengthening outreach and
engagement strategies to ensure equitable access for underserved and emerging populations,
particularly as Idaho's population continues to grow and diversify.

C. INDIVIDUALS WITH DISABILITIES SERVED THROUGH OTHER COMPONENTS OF THE
WORKFORCE DEVELOPMENT SYSTEM; AND

The Comprehensive Statewide Needs Assessment (CSNA) was completed previously in 2023,
with no updates. The next CSNA will be completed in 2026.

The 2023 CSNA found that partnerships across Idaho's workforce development system are
generally strong at the state level but identified opportunities to continue to improve
collaboration and service coordination at the local level across the state. Key needs include
increasing referrals, data sharing, co-enrollment, and partnerships supporting youth with
disabilities.

The assessment also identified a need for additional training for American Job Center (AJC) staff
on serving individuals with disabilities. Survey respondents and workforce partners cited
improving staff knowledge, programmatic accessibility, communication, and coordinated
service delivery as priorities. Concerns were also raised about the impact of workforce office
closures across the state that impact access to services from partners, particularly in rural areas.

D. YOUTH WITH DISABILITIES, INCLUDING STUDENTS WITH DISABILITIES AND THEIR NEED
FOR PRE-EMPLOYMENT TRANSITION SERVICES. INCLUDE AN ASSESSMENT OF THE NEEDS OF
INDIVIDUALS WITH DISABILITIES FOR TRANSITION CAREER SERVICES AND PRE-
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EMPLOYMENT TRANSITION SERVICES, AND THE EXTENT TO WHICH SUCH SERVICES ARE
COORDINATED WITH TRANSITION SERVICES PROVIDED UNDER IDEA.

The Comprehensive Statewide Needs Assessment (CSNA) was completed previously in 2023,
with no updates. The next CSNA will be completed in 2026.

The 2023 CSNA found that youth with disabilities continue to have significant needs for
transition services and Pre-Employment Transition Services (Pre-ETS). Between 2019 and
2021, the number of students receiving Pre-ETS more than doubled, reflecting expanded
outreach and service delivery, while the number of potentially eligible students served
increased substantially. Changes in case management practices contributed to fewer students
opening formal VR cases despite increased overall engagement.

Survey results indicate that youth value Pre-ETS, with most participants rating job exploration,
work-based learning, postsecondary counseling, workplace readiness, and self-advocacy
services as good or excellent. Youth identified help finding a job, job coaching, employment
preparation, vocational training, and transportation as their greatest service needs. Division
staff and partners similarly identified limited work experience, lack of job skills, transportation,
social skills, and employer perceptions of disability as the primary barriers to successful
employment.

The CSNA emphasizes the continued need to expand high-quality work-based learning
opportunities, strengthen job coaching and counselor support, improve communication with
students and families, and enhance coordination with schools and other transition partners
under IDEA to ensure students with disabilities successfully transition to competitive integrated
employment or postsecondary education.

2. IDENTIFY THE NEED TO ESTABLISH, DEVELOP, OR IMPROVE COMMUNITY
REHABILITATION PROGRAMS WITHIN THE STATE.

The Comprehensive Statewide Needs Assessment (CSNA) was completed previously in 2023,
with no updates. The next CSNA will be completed in 2026.

The 2023 CSNA identified a continued need to strengthen Community Rehabilitation Programs
(CRPs) across Idaho to improve the quality, consistency, and availability of employment
services. While IDVR maintains partnerships with CRPs, particularly in more populated areas,
stakeholders expressed concerns regarding provider capacity to provide VR services, their staff
turnover, inconsistent service quality, and number employment outcomes tied to provider
services. The pandemic further affected provider's staffing levels, training, and service delivery,
and many providers have not fully recovered from setbacks from the pandemic.

Survey respondents and partners identified shortages of qualified providers to provide VR
services, low reimbursement rates, inconsistent implementation of VR services across
providers, and the need for additional training in WIOA requirements, labor market
information, supported employment, and how to provide effective services for individuals with
most significant and complex disabilities. Stakeholders also emphasized feedback that
improving statewide consistency, communication, and collaboration between the Division and
CRPs would support quality of provider services and participant employment outcomes.

C. GOALS, PRIORITIES, AND STRATEGIES

Page 262



Section 101(a)(15) and (23) of the Rehabilitation Act require VR agencies to describe the goals
and priorities of the State in carrying out the VR and Supported Employment programs. The
goals and priorities are based on (1) the most recent CSNA4, including any updates; (2) the
State’s performance under the performance accountability measures of Section 116 of WIOA;
and (3) other available information on the operation and effectiveness of the VR program,
including any reports received from the SRC and findings and recommendations from
monitoring activities conducted under Section 107 of the Rehabilitation Act. VR agencies
must—

1. DESCRIBE HOW THE SRC AND THE VR AGENCY JOINTLY DEVELOPED AND AGREED TO THE
GOALS AND PRIORITIES AND ANY REVISIONS; AND

Review and modification of the goals and priorities for the Division was achieved following a
joint review of the Comprehensive Statewide Needs Assessment (including major findings and
recommendations) by the SRC and IDVR Strategic Leadership, and a joint in-person goal setting
and risk assessment session. This full meeting of the SRC included IDVR Strategic Leadership
and all field management, with a focus on identification, suggested modification, and agreement
on the goals, priorities, and strategies for the state plan. This process was completed in January
2024. Due to IDVR entering Order of Selection, with all categories closed effective September
2024, the Division did not undertake additional goal setting in this 2 year plan cycle. All goals
listed below remain active and are being implemented within the parameters of the Order of
Selection and the Division’s Corrective Action Plan with Rehabilitation Services Administration
(RSA).

2. IDENTIFY MEASURABLE GOALS AND PRIORITIES IN CARRYING OUT THE VR AND
SUPPORTED EMPLOYMENT PROGRAMS AND THE BASIS FOR SELECTING THE GOALS AND
PRIORITIES (E.G., CSNA, PERFORMANCE ACCOUNTABILITY MEASURES, SRC
RECOMMENDATIONS, MONITORING, OTHER INFORMATION). AS REQUIRED IN SECTION
101(A)(15)(D), (18), AND (23), DESCRIBE UNDER EACH GOAL OR PRIORITY, THE STRATEGIES
OR METHODS USED TO ACHIEVE THE GOAL OR PRIORITY, INCLUDING AS APPLICABLE,
DESCRIPTION OF STRATEGIES OR METHODS THAT—

A. SUPPORT INNOVATION AND EXPANSION ACTIVITIES;
B. OVERCOME BARRIERS TO ACCESSING VR AND SUPPORTED EMPLOYMENT SERVICES;

C.IMPROVE AND EXPAND VR SERVICES FOR STUDENTS WITH DISABILITIES, INCLUDING THE
COORDINATION OF SERVICES DESIGNED TO FACILITATE THE TRANSITION OF SUCH
STUDENTS FROM SCHOOL TO POSTSECONDARY LIFE (INCLUDING THE RECEIPT OF VR
SERVICES, POST-SECONDARY EDUCATION, EMPLOYMENT, AND PRE-EMPLOYMENT
TRANSITION SERVICES); AND

D. IMPROVE THE PERFORMANCE OF THE VR AND SUPPORTED EMPLOYMENT PROGRAMS IN
ASSISTING INDIVIDUALS WITH DISABILITIES TO ACHIEVE QUALITY EMPLOYMENT
OUTCOMES.

List and number each goal/priority, noting the basis, and under each goal/priority, list and
number the strategies to achieve the goal /priority

These are the goals, priorities, strategies, and measures proposed by Idaho Division of
Vocational Rehabilitation (IDVR) and agreed to by Idaho’s State Rehabilitation Council to be
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accomplished PYs 2026-2027. The Division uses RSA Primary Performance Indicators, Other
Measures that Matter, and other internally developed measures to determine progress toward
goals. The goals articulated below address the following:

1.

2.

Support innovation and expansion activities;
Overcome barriers to accessing VR and supported employment services;

Improve and expand VR services for students with disabilities, including the
coordination of services designed to facilitate the transition of such students from
school to postsecondary life (including the receipt of VR services, post-secondary
education, employment, and pre-employment transition services); and

Improve the performance of the VR and Supported Employment programs in assisting
individuals with disabilities to achieve quality employment outcomes.

Goal 1: Maximize the career potential of Idahoans with disabilities engaged with the
Division.

Priority 1 - Improve the quality of VR outcomes for IDVR customers. (A, B, C, D).

1.

Strategy: Improve access to and utilization of relevant local area LMI and Career
Pathways to inform customer career choice and promote successful outcomes. The
Division will provide team member training on labor market information (LMI), career
pathways, assistive technology, and job readiness.

Strategy: Ensure customers have better job-ready/hire-ready skills through IDVR team
training and accessing IDOL workshops, tools, and resources. The Division will
implement additional job readiness staff provided services for participants and will
continue to deliver job readiness training for new and existing IDVR team members.

Strategy: Increase access to relevant educational opportunities (vocational/technical /2-
year/4-year/apprenticeships and other pathways to quality employment). The Division
will continue to provide training to IDVR team members on career pathways and will
continue to collaborate with training providers across the state.

Strategy: Expand the provision of relevant Assistive Technology (AT) services and
devices to IDVR customers through collaboration with Idaho Assistive Technology
Project. The Division will continue to collaborate with IATP and invite them to engage in
training on assistive technology for IDVR team members.

Strategy: Leverage technology solutions available to the Division to streamline
processes, reducing staff burden and allowing enhanced engagement with IDVR
customers.

Goal 1 Priority 1 Measures:

1.

2.

Measure: Increased utilization of AT services by IDVR customers.

Measures: Meet or exceed negotiated targets on Primary Performance Indicators 1-5
established by the US Department of Education, Rehabilitation Services Administration
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3. Measure: OMTM #5: Percent of Participants Enrolled in Education/Training Program
Leading to a Recognized Credential/Employment

Determining Goal 1 Priority 1 Achievement

This priority will be considered successful when the Division meets or exceeds negotiated RSA
Primary Performance Indicator targets, demonstrates increased utilization of assistive
technology services, and improves the percentage of participants enrolled in education or
training leading to recognized credentials or obtaining employment in in-demand careers.

Priority 2: Strategically expand outreach. (B. Overcome barriers)

1. Strategy: Increase customized outreach through community organizations, WIOA
partners, and professionals that serve underserved, growing, and prioritized
populations identified by the SRC and IDVR management. The Division will develop and
implement in coordination with the SRC and Division Field Leadership an outreach plan
targeting increased outreach to underserved populations identified in the CSNA.

Goal 1 Priority 2 Measures:

1. Measure: Referrals (applications) by targeted referral source and participant
demographics will be measured

Determining Goal 1 Priority 2 Achievement

This priority will be determined successful through increased applications and referrals from
identified populations and referral sources, with annual review of applicant data with the SRC to
assess progress toward reducing identified population service gaps.

Priority 3: Improve Community Rehabilitation Program (CRP) Service provision quality
and quantity (including Supported Employment) for Idahoans with the Most Significant
Disabilities. (A, B, D).

1. Strategy: Complete rate methodology/recalibration with the implementation of new
CRP Manual and Contracts for the Division's Employment Services and Pre-ETS
programs.

2. Strategy: Implement revised CRP Monitoring Protocol outlined in the CRP services
manuals and contracts.

Goal 1 Priority 3 Measures:

1. Measure: Primary Performance Measure: Supported Employment program performance
as measured by median wages, 2nd and 4th quarter employment rate after exit.

Determining Goal 1 Priority 3 Achievement

This priority will be achieved when Supported Employment outcomes increase in and
demonstrate alignment with 2nd and 4th quarter after exit rates for participants utilizing CRP
services, CRP monitoring demonstrates increased compliance and increased employment
outcome percentages, and Supported Employment participants experience improved provider
satisfaction, increased employment, and wage outcomes.

Priority 4: Improve customer engagement throughout the VR process. (A, B, C, D)
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1. Strategy: Identify and implement technology available to the Division to improve initial
and sustained participant engagement throughout the life of the VR case. Develop and
implement data dashboards to track time since participant received a VR service and
train leadership and team members on use to support meaningful participant
engagement and services throughout the life of the VR case.

Goal 1 Priority 4 Measures:

1. Measure: Other Measures That Matter: #4: VR Service Provision (This profile will show
the number of VR program participants who received at least one VR service divided by
the total number of VR program participants).

2. Rehabilitation rate/employment rate.
3. Applicant and customer attrition rates.

Determining Goal 1 Priority 4 Achievement

Success will be demonstrated through increased VR service participation by participants with
an IPE each quarter, reduced applicant and customer attrition for 'no longer interested in
receiving VR services', and improved rehabilitation and employment rates.

Priority 5: Hire and retain qualified employees to deliver quality vocational
rehabilitation services. (C, D)

1. Strategy: Continued efforts to expand FTE, maximize compensation, and other
innovative approaches to increase employee satisfaction and retention.

2. Strategy: Leverage technology to streamline processes, reduce staff burden and allow
for enhanced engagement with IDVR participants.

Goal 1 Priority 5 Measures:
1. Measure: Overall staff turnover rate.
2. Measure: Qualified Rehabilitation Professional turnover rate.

Determining Goal 1 Priority 5 Achievement
Success will be measured through reductions in overall staff turnover and Qualified
Rehabilitation Professional turnover for the Division.

Goal 2: Expand utilization and improve quality of Pre-Employment Transition Services
(Pre-ETS) and similar services for youth.

Priority 1: Increase utilization of Pre-ETS services and similar services to youth. (C,
Expand Pre-ETS)

1. Strategy: Increase outreach by IDVR team members with schools, community
organizations, and professionals that serve student, youth, and families (e.g. State
Department of Education, Idaho Parents Unlimited, I[daho Council on Developmental
Disabilities, school nurses, pediatric professionals, and others with connection to in-and-
out of school youth) and ensure understanding of partner staff of how to refer students
and youth to VR.
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2. Strategy 2: Increase outreach through WIOA umbrella partners that serve students and
youth (i.e. Title-I WIOA Youth, and Title-II adult education and literacy for youth under
24) and ensure understanding of partner staff of how to refer students and youth to VR.

Goal 2 Priority 1 Measures:
1. Measure: Number of students who are receiving potentially eligible services.
2. Measure: Number of Pre-ETS services (across categories).
3. Measure: Percent of potentially eligible students who apply for VR program.
4. Measure: Number of youths receiving IDVR services.

Determining Goal 2 Priority 1 Achievement

Success will be measured by increases in students served, number of Pre-ETS services provided,
youth receiving VR services, and an increase in the percentage of potentially eligible students
who apply for VR services from current data.

Priority 2: Improve the quality of Pre-employment Transition Services (Pre-ETS) and
similar services to youth. (C, Improve Pre-ETS)

1. Strategy: Work with schools, businesses, students/youth, and families to understand
scope of Work Based Learning Experiences (WBLEs) services available. Train Division
staff on outreach and education strategies to assure clear and consistent understanding
of scope of WBLE services available.

2. Strategy: Continue efforts to establish a comprehensive and complimentary Pre-ETS
evaluation and monitoring strategy.

Goal 2 Priority 2 Measures:
1. Measure: Increased number of WBLE services provided to students and youth.

2. Measure: Implementation of Pre-ETS data dashboards to track number of services.
Implementation of student assessments to determine increase in student skills while
eligible and accessing Pre-ETS services.

Determining Goal 2 Priority 2 Achievement

This goal will be achieved when Pre-ETS data dashboards are implemented, evaluation of
student assessments demonstrate skill gains, and increase in Work-Based Learning Experience
provided to students and youth.

Goal 3: Improve outreach and engagement through individualized services to Idaho
businesses.

Priority 1: Work with the business community to improve understanding and utilization
of IDVR business services. (B, C, D)

1. Strategy: Identify business groups (i.e., Chamber, Workforce Development groups,
Society for Human Resource Management (SHRM) that could benefit from networking
with IDVR and develop plan to increase engagement with these groups and their
members.
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2. Strategy: Identify and provide education and training on the scope and availability of
IDVR business services to provide customized business solutions to businesses across
the state.

3. Strategy: Expand business spotlights to spotlight businesses across the state.

4. Strategy: Complete a review of IDVR website business pages and update content.
Goal 3 Priority 1 Measures:

1. Measure: Number of identified business groups engaged with IDVR

2. Measure: Statewide spotlights presence for each IDVR Center.

3. Measure: Increased utilization of IDVR business services.

Determining Goal 3 Priority 1 Achievement

Success will be demonstrated through increased repeat business engagement, expanded
Business Spotlight participation across the state, and increased services delivered to businesses
from prior year.

Priority 2: Evaluation of new Business Relations Team to determine effectiveness and
promote the continuous improvement of business outreach activities. (A, B, C, D)

1. Strategy: Continue efforts to align IDVR's activities with the workforce development
system, including at the local level as indicated by the CSNA. Adjust business outreach
strategies based on findings.

Goal 3 Priority 2 Measure:
1. Measure: Increased utilization of IDVR business services by businesses across the state.

Determining Goal 3 Priority 2 Achievement
Success will be measured through increased utilization of business services and documented
improvements to quality of business services identified through program evaluation.

Priority 3: Improved utilization of business engagement partnerships with the local
workforce system. (B, C, D)

1. Strategy: Continue efforts to align IDVR activities with the workforce development
system, including aligned business engagement strategy at the state and local level.
Conduct evaluation of success of business services completed in collaboration with
workforce partners.

Goal 3 Priority 3 Measures:
1. Measure: Increased utilization of IDVR business services.
2. Measure: 2nd and 4th quarter retention with same employer.

Determining Goal 3 Priority 3 Achievement

Success will be demonstrated through increased utilization of business services, improved
business partnerships across the workforce system, and improved second- and fourth-quarter
employment retention with the same employer year over year.
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D. EVALUATION AND REPORTS OF PROGRESS: VR AND SUPPORTED EMPLOYMENT GOALS

For the most recently completed program year, provide an evaluation and report of progress for
the goals or priorities, including progress on the strategies under each goal or priority,
applicable to that program year. Sections 101(a)(15) and 101(a)(23) of the Rehabilitation Act
require VR agencies to describe—

1. PROGRESS IN ACHIEVING THE GOALS AND PRIORITIES IDENTIFIED FOR THE VR AND
SUPPORTED EMPLOYMENT PROGRAMS;

List the goals/priorities and discuss the progress or completion of each goal/priority and
related strategies

The goals and priorities for the Division are reviewed annually and revised as necessary based
on input from a variety of sources including the SRC, combined plan partners, the State
Independent Living Council (SILC), the Client Advocacy Program (CAP), Tribal VR
representatives, findings and recommendations from monitoring activities conducted under
Section 107, and the IDVR management team, including management at the regional level.
Additionally, the goals and priorities are informed by the Comprehensive Statewide Needs
Assessment (CSNA) which is conducted every three years.

Goal 1: Maximize the career potential of Idahoans with disabilities engaged with the
Division.

Priority 1 - Improve the quality of VR outcomes for IDVR participants. (4, B, C, D).

1. Strategy: Improve access to and utilization of relevant local area LMI and Career
Pathways to inform participant career choice and promote successful outcomes.

The Division has worked to increase Counselor access to relevant local area LMI data with the
introduction of regular collaboration with the economists at the Idaho Department of Labor and
the business services team to provide more data and insights to support better understanding
of the employment landscapes in communities across Idaho. The business services team then
provides the relevant data to the Counselors along with real time information on employment
opportunities to support the development of vocational goals based on actionable local data.
IDVR will continue the business services team provision of this information to the counselors
and identify additional ways to implement the knowledge transfer of LMI from the business
services team to the VR Counselors.

2. Strategy: Ensure participants have better job-ready/hire-ready skills through staff
training and accessing WIOA partner workshops, tools, and resources.

The Division has continued to require engagement in the job ready process with participants
prior to engaging in job search activities to ensure that participants have the support needed to
address the skills needed for job searching. IDVR has also seen an increase in PY2023 and
PY2024 in co-enrollment to 7.19% and 6.57% respectively versus prior co-enrollment of 5.1%
in PY2021 and 6.34% in PY2022. The Division will continue to utilize the job ready process and
determine additional training needs to support VR Counselors to prepare participants to be job
ready.
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3. Strategy: Increase access to relevant educational opportunities (vocational/technical /2-
year/4-year/apprenticeships and other pathways to quality employment).

The Division has continued to provide training on the completion of quality comprehensive
assessments to support the development of appropriate vocational goals and services to
support individuals to engage in appropriate career training that would support their
achievement of a successful employment outcome. Through these efforts to ensure that quality
counseling and guidance leads to appropriate goals and services, the Division has realized an
increase in training services year over year as below. The Division will continue to work with
VR Counselors to ensure that they have the training and resources needed to support
participants to engage in career pathways that may require training and upskilling.

Program Year Percentage of Participants Engaged in Training
Services

PY2021 25.41%

PY2022 26.48%

PY2023 27.77%

PY2024 32.23%

4. Strategy: Expand the provision of relevant Assistive Technology (AT) services and
devices to IDVR participants through collaboration with Idaho Assistive Technology
Project.

The Division has continued to develop support for Counselors to understand the ability for our
partners to provide services that support participants that may benefit from assistive
technology to be successful in employment. Additionally, IDVR has had increased collaboration
with the Idaho Assistive Technology Project over the last two program years as they have been
a core partner in effort with IDVR’s Pre-ETS team. Additionally, the agency has representation
on the SRC that provides oversight as part of their role to the Idaho Assistive Technology
Project, and they work collaboratively with Agency leadership regarding ability to collaborate
and support VR participants to be assessed and access necessary assistive technology. From PY
2021 to PY 2024 the Division had an increase in authorized services with IATP from $845 to
$2730. The Division will work with IATP to develop an MOU to support ongoing referrals for
assessment and access to assistive technology.

5. Strategy: Leverage technology to streamline processes, reducing staff burden and
allowing enhanced engagement with IDVR participants.

The Division has begun to leverage additional Power BI data visualization software dashboards
to give staff access to up-to-date information on participant case progression and case
expenditures and to reduce the time needed to look up this information in our case
management system. This information is tailored to specific agency roles and responsibilities
and helps to identify which participants should be prioritized for engagement. IDVR’s case
approval process was previously handled through a cumbersome email process, but IDVR is
now using updated processes in our case management system to streamline the approval
process for eligibilities, plans, authorizations, and payments. The CMS automatically creates
“Activity Due” reminders for staff within the CMS to remind them of approvals that need to be
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completed. These approval processes are also tracked in Power BI. The Division will continue to
evaluate process improvements and technology that can be leveraged to support streamlining
of work processes in the next two-year State Plan cycle.

Priority 2: Strategically expand outreach. (B. Overcome barriers)

1. Strategy: Increase customized outreach through community organizations, WIOA
partners, and professionals.

Prior to the Division entering Order of Selection in September 2024, the Division was actively
engaged in increasing outreach through collaboration with community and WIOA partners for
greater statewide reach. Due to the Division entering Order of Selection in September 2024, the
Division has not actively engaged in outreach activities due to the utilization of a waitlist and all
categories being closed. The Division anticipates engaging in outreach activities again in the
next two years of this State Plan cycle, as the Division can open disability priority categories and
serve more participants at a regular cadence off of the waitlist.

Priority 3: Improve Community Rehabilitation Program (CRP) Service provision quality and
quantity (including Supported Employment) for Idahoans with the Most Significant
Disabilities. (A, B, D).

1. Strategy: Complete rate methodology/recalibration. This is a part of a greater
Innovation and Expansion strategy the Division is engaged in. The new rates proposed
are designed to be rates that support quality Community Rehabilitation Program
Services and may include the need to support a limited period of subsidized training for
Idaho’s CRPs, or other mechanisms of compensation for strategic initiatives above and
beyond typical expenses for CRP services. The Division anticipates it may utilize
Innovation and Expansion funds for CRP improvement within this 2-year state plan
cycle.

The Division has engaged in a review of the rate study that was completed and has engaged with
Rehabilitation Services Administration (RSA) to work towards implementing updated
methodology and payment structure in alignment with the Division’s Corrective Action Plan
with RSA and the rate study that was completed. The Division continues to engage with RSA in
this process and expects to implement updated rate structure and fees for CRP services in this
20-year state plan cycle. The Division has also engaged with a workgroup to assess mechanisms
for compensation for enhanced outcomes for VR participants served by CRPs. This workgroup
has paused their work until the updated rate structure is implemented but will resume meeting
within this two-year state plan cycle to continue this work to create incentive payments linked
to the Division’s primary performance indicators and participant outcomes.

2. Strategy: Implement newly revised CRP Monitoring Protocol designed to promote two-
way data-driven continuous improvement conversations/increase feedback, relevance,
and understanding between IDVR and Idaho’s CRPs.

The Division has outlined additional revisions to the CRP Monitoring Protocol as part of updates
to the CRP Manual as part of the Division’s Corrective Action Plan with RSA. The Division
anticipates obtaining approval on the updated CRP manual and implementing additional
updates to this monitoring protocol within this two-year state plan cycle.

Priority 4: Improve participants engagement throughout the VR process. (A, B, C, D)
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1. Strategy: Leverage technology to improve initial and sustained participant engagement

The Division began using SARA (Semi-Autonomous Rehabilitation Assistant) as a primary
means of communicating with participants outside of face-to-face contact in the last two years
of this state plan cycle. The SARA platform allows our staff and participants to communicate
through text, email, and video. Additionally, all text and email communications with participants
through SARA are documented in our case management system.

The Division has already seen increased engagement with participants as SARA has given staff
the flexibility to communicate with participants in their preferred manner. The Division plans to
add additional prompts and automated messages that can be sent to participants based upon
changes within their case status within this 2-year plan cycle to increase the benefits and
utilization of this technology.

Priority 5: Hire and retain qualified employees to deliver quality vocational rehabilitation
services. (C, D)

1. Strategy: Continued efforts to expand FTE, maximize compensation, and other
innovative approaches to increase employee satisfaction and retention.

The Division engaged in a robust Employee Engagement Plan in the last 2 years of the State plan
cycle which focused on increasing employee satisfaction and retention through creating
increased flexibilities, addressing trust in leadership, management support, and increased
communication. Through this work, the Division has seen positive responses to the increase in
communication and flexibility offered to team members. The Division has engaged in an
updated employee engagement plan for the current state plan year and intends to develop an
additional plan in the second year of this state plan cycle to continue these efforts.

2. Strategy: Leverage technology to streamline processes, reduce staff burden and allow
for enhanced engagement with IDVR participants.

In addition to the SARA communication processes mentioned above, the Division is leveraging
Power BI data visualization software to give staff access to up-to-date information on
participant case progression and case expenditures. This information is tailored to specific
agency roles and responsibilities and helps to identify which participants should be prioritized
for engagement. IDVR’s case approval process was previously handled through a cumbersome
email process, however the Division is now using updated processes in the AWARE Case
Management System to streamline the approval process for eligibilities, plans, authorizations,
and payments. These approval processes are also tracked in Power BI. The Division will
continue to evaluate options to leverage technology and Al systems to streamline processes in
this two-year state plan cycle.

Goal 2: Expand utilization and improve quality of Pre-Employment Transition Services
(Pre-ETS) and similar services for youth.

Priority 1: Increase utilization of Pre-ETS services and similar services to youth. (C, Expand
Pre-ETS)

1. Strategy: Increase outreach with schools, community organizations, and professionals
that serve students, youth, and families (e.g. State Department of Education, Idaho
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Parents Unlimited, Idaho Council on Developmental Disabilities, school nurses, pediatric
professionals, and others with connection to in-and-out of school youth).

The Division completed an analysis of the needs for collaboration and service delivery to
students and youth. Through this analysis, a need was identified to restructure Agency Pre-ETS
positions to increase capacity was identified to meet the requirements of WIOA to make
services available to eligible or potentially youth and students statewide. The Division engaged
with Department of Human Resources (DHR) to develop new job descriptions to support the
identified need and completed a restructuring of the Pre-ETS team as of October 27t, 2025, to
include specialized roles and increased availability for outreach in the community and
educational institutions. The restructuring completed utilized the existing FTPs previously
allocated to the Pre-ETS program.

Due to the restructuring of roles, the Division has increased the number of Pre-ETS Team
Members who are responsible for providing direct services and coordination efforts in the
community and with partners to increase access to Pre-ETS services for potentially eligible and
eligible students to meet the requirements for the provision of services to students and youth.

The Division has increased partnerships and outreach with Health and Welfare, Centers for
Independent Living, Idaho Parents Unlimited, and Idaho Department of Career Technical
Education during the first two years of this state plan cycle. The Division has presented
information about the VR program at the State CTE conference to increase awareness of the
Division’s mission, populations served, and services provided. Due to the increase in education
with partners about the Division’s services to students and youth the Division has received an
increase in new referral sources from CTE teachers. The Division has also continued outreach
with special education administrators and 504 coordinators for school districts in Idaho. The
Division is a required partner of the State Department of Education through the Pathways to
Partnership grant awarded through the Rehabilitation Services Administration (RSA). Through
this grant, the Division has engaged in additional coordination efforts between local education
agencies, centers for independent living, businesses, and community stakeholders. Business
Services Team Members and Pre-ETS Team Members are engaged in collaborative efforts with
these partners to increase outreach and Pre-Employment Transition Services provided to new
and existing students. The Division will continue to be engaged in partner council meetings that
encourage increased referrals in the upcoming two years of this plan cycle.

2. Strategy 2: Increase outreach through WIOA umbrella partners that serve students and
youth (i.e. Title-1 WIOA Youth, and Title-II adult education and literacy for youth under
24).

The Division engaged in a new partnership with the I[daho Department of Labor to provide
increased access to paid work-based learning experiences (WBLE). The Division has also
increased referrals for students receiving pre-case services to WIOA partners as students exit
their educational goals and no longer remain eligible for pre-employment transition services to
assure access to workforce services, as eligible individuals without a plan for employment are
currently being placed on the Division’s waitlist for services.

The Division strengthened referral pathways by clarifying points of contact, sharing outreach
materials, and encouraging warm handoffs between WIOA partners and vocational
rehabilitation staff. These efforts are intended to improve early identification of eligible
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students and youth with disabilities and increase timely access to Pre-ETS services.
Additionally, the Division ensures the Pathways to Partnership grant’s Regional Secondary
Transition Coordinators are invited to local One-Stop meetings to provide information and
updates on the grant’s work. Through the work of the grant, local interagency leadership teams
(LILT) were created at six pilot local education agencies around the state. These teams meet
regularly to promote a shared understanding and develop resources and information to
increase partner referrals and opportunities for students. WIOA partners are invited to
participate as a part of the LILTs. The Division anticipates increasing collaboration in this state
plan cycle with additional LILTs implemented. The Division will continue to work with partners
during the upcoming two years of this state plan cycle.

Priority 2: Improve the quality of Pre-employment Transition Services (Pre-ETS) and
similar services to youth. (C, Improve Pre-ETS)

1. Strategy: Work with schools, businesses, students/youth, and families to understand
and improve Work Based Learning Experiences (WBLEs) for students and youth.

The Division continued prioritization for students to engage in a variety of work-based learning
experiences and early engagement in these services. The Division increased its focus on
connecting to employers through partnerships with business service team to create
opportunities for a variety of these experiences both in the community and in the school setting.
Additionally, the Division has begun to coordinate and deliver group events to meet both needs
of students and employers, and to provide the students with hands-on work-based learning
experience. Through the Pathways to Partnership grant, professional development
opportunities have been provided, collaboratively by the Division and partners, to understand
the purpose and types of work-based learning experiences. Team members have provided both
virtual and in-person training opportunities to educators, internal team members, businesses,
as well as students and parents. Specific tailored information was provided to support the
understanding of each group type as the Division provided information sessions for parents,
businesses, and educators. Additionally, through the Division’s work on the Pathways to
Partnership grant, a need was identified to focus on increasing and improving work-based
learning experiences for students with most significant disabilities. Educators, businesses,
WIOA partners, and the Division continue to engage in this work to improve these opportunities
during the next two years of this state plan cycle.

2. Strategy: Continue efforts to establish a comprehensive and complimentary Pre-ETS
evaluation and monitoring strategy.

During the 2-year state plan cycle, the Division implemented pre-surveys, annual progress
check ins, and post-surveys for students who are engaging in pre-employment transition
services. This data collection will demonstrate a baseline prior to service delivery for each
student and regular progress check-ins to demonstrate progress in each service category. Pre-
ETS Team Members provide services to each student based on the request for service and
demonstrated need. The Division has also continued to engage in case file reviews with the
leadership team to review case documentation and progress with the participant. The Division
also restructured the Pre-ETS team to include specialized roles to align with checks and
balances in service provision and in case documentation requirements. The Division will further
implement evaluation and monitoring of the Pre-ETS program in the next two years of the state
plan cycle.
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Goal 3: Improve outreach and engagement through individualized services to Idaho
businesses.

Priority 1: Work with the business community to improve understanding and utilization of
IDVR business services. (B, C, D)

1. Strategy: Identify business groups (i.e., Chamber, Workforce Development groups,
Society for Human Resource Management (SHRM) that could benefit from networking
with IDVR.

The Division has engaged with various employer groups throughout the state to provide
education on the services that the VR program provides to businesses to support in accessing
untapped talent, and to maintain employees with disabilities as part of their workforce.
Through outreach, the Division has partnered with Chambers to provide training on the
business services provided by the VR program to their members and has collaborated on events
to engage their members with the VR program to connect students and job seekers to the
members. The Division has also ensured a presence and leadership role amongst the regional
Business Services One-Stop Outreach Teams (BOOST) across the state. The Division has also
worked with industry groups to provide information regarding services available to the
members of the industry group that are provided by the Division and workforce partners. The
Division will continue this work with partners during the next two years of the state plan cycle
to support business services outreach.

2. Strategy: Identify opportunities to provide education and training on the scope and
availability of IDVR business services to provide customized business solutions.

The Division has increased outreach to businesses across the state in the two-year plan cycle
and had an increase in training provided to businesses throughout the state both through
customized training provided, and through attendance at the Division’s virtual training sessions
open to the business community to gain a greater understanding of disability employment
topics. The Division has also had an increase in direct collaboration with businesses leading to
employment outcomes for VR participants, and businesses engaged in a variety of work-based
learning experiences due to the increased outreach and education of the business community
regarding the services offered by the VR program. The Division will continue this work with
partners during the next two years of the state plan cycle to support business services outreach.
The Division will continue this work with businesses during the next two years of the state plan
cycle to support services to businesses.

3. Strategy: Expand business spotlights to each IDVR Center.

The Division has continued to host business spotlights during the two-year state plan cycle and
has seen an increase in spotlights across the state with 16 spotlights completed in PY24 from 5
that were completed in PY23. Of those spotlights completed, 13 were focused on business
partners spotlighted in local communities, and 9 were businesses partners that span across the
state. The Division will continue this work with businesses during the next two years of the
state plan cycle to support services to businesses.

4. Strategy: Continue to improve IDVR website business page for useability and improved
business content.
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In the past two years of the state plan cycle, the Division has engaged in efforts to update the
business services pages and completed annual content updates across that section of the
Division’s website to comply with Federal law. Additionally, the Division added more links and
resource information for businesses to connect with the Division’s business services team, and
to other resources that may support the business community to hire and retain qualified staff
with disabilities as part of their workforce. The Division will continue this work with businesses
during the next two-years of the state plan cycle to support services to businesses.

Priority 2: Evaluation of new Business Relations Team to determine effectiveness and
promote the continuous improvement of business outreach activities. (A, B, C, D)

1. Strategy: Continue efforts to align IDVR BOOST team activities with the workforce
development system, including at the local level as indicated by the CSNA.

The Division has established itself as a core member of the regional business services one-stop
outreach groups across the state. The Division has assigned the business services specialists to
provide leadership within these groups, and to support the objectives of these teams to provide
more unified and collaborative business services. The Division has taken a leadership role in the
objective of identifying and leading a collaborative business services activity for the Business
Services One-Stop Outreach Teams (BOOST). Through this, the Division has coordinated
business spotlights, tours, and other group activities to engage with businesses and share about
the services that the WIOA and BOOST partners can provide. The Division has experienced an
increase in business contacts entered into the Division’s case management system in the two
years of the state plan cycle with 1452 in PY23 to 1786 in PY24 and 5246 in PY25. The Division
will continue this work with partners during the next two years of the state plan cycle to
support services to businesses.

Priority 3: Improved utilization of business engagement partnerships with the local
workforce system. (B, C, D)

1. Strategy: Continue efforts to align IDVR activities with the workforce development
system, including aligned business engagement strategy at the state and local level.

The Division has established itself as a core member of the statewide leadership and regional
business services one-stop outreach groups across the state. The Division served as a core
partner to identify the statewide objectives for the regional business service outreach teams
which require a business services partner meeting and a joint business services activity to be
completed each quarter. To support these statewide goals, the Division has assigned the
business services specialists to provide leadership within these regional teams, and to support
the objectives of these teams to provide more unified and collaborative business services. The
Division will continue this work with partners during the next two years of the state plan cycle
to support services to businesses.

2. PERFORMANCE ON THE PERFORMANCE ACCOUNTABILITY INDICATORS UNDER SECTION
116 OF WIOA FOR THE MOST RECENTLY COMPLETED PROGRAM YEAR, REFLECTING ACTUAL
AND NEGOTIATED LEVELS OF PERFORMANCE. EXPLAIN ANY DISCREPANCIES IN THE ACTUAL
AND NEGOTIATED LEVELS; AND

For the most recently completed program year, Idaho in the 1st quartile among all states for
each performance indicator apart from median earnings, where the Division ranked in the 2nd
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quartile. For the first time since reporting began, Idaho has failed to exceed negotiated
performance levels for 3 of the 6 performance indicators. It is noted that these decreases are
directly attributed to the Division's entrance into Order of Selection in September 2024 with all
disability priority categories closed for the remainder of PY2024 which directly impacted the
outcomes of the Division's performance measures that were negotiated.

The Division has seen it's levels in these indicators plateau over the past few program years, and

future negotiations will include discussion about what performance levels are reasonable and
appropriate given our performance relative to other states and the Division's current status in
Order of Selection and disability priority categories that are open.

Program Year 2024-2025 Performance for Idaho Title IV (IDVR and ICBVI)

Attainment Rate

PY2024 PY2024 Actual PY2025 PY2025 Actual
Negotiated Level [Level Negotiated Level [Level
Measurable Skill [57.5% 68.5% 58.9% not yet available
Gains Rate
Employment Rate [65.5% 61.35% 66.0% not yet available
- 2nd Quarter
After Exit
Median Earnings - [$5,000 $5,936 not yet available
2nd Quarter After $5,075
Exit
Employment Rate |63.2% 60.2% not yet available
- 4th Quarter After 63.7%
Exit
Credential 63.7% 56.5% 65.2% not yet available

Expected Performance for Idaho Title IV (IDVR and ICBVI) PY2026-2027

(Second Quarter
After Exit)

Indicator PY2026 State PY2026 PY2027 State PY2027
Expected Level  [Negotiated Level |Expected Level |Negotiated Level

Employment 61.30% 61.40% 61.30% 61.60%

(Second Quarter

After Exit)

Employment 60.20% 60.40% 60.20% 60.60%

(Fourth Quarter

After Exit)

Median Earnings [$6,000 $6,000 $6,300 $6,300
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Indicator PY2026 State PY2026 PY2027 State PY2027
Expected Level  [Negotiated Level |Expected Level |Negotiated Level

Credential 56.50% 56.60% 56.50% 56.80%
[Attainment Rate

Measurable Skill 160.00% 61.00% 60.00% 61.20%
Gains

3. THE USE OF FUNDS RESERVED FOR INNOVATION AND EXPANSION ACTIVITIES (SECTIONS
101(A)(18) AND 101(A)(23) OF THE REHABILITATION ACT) (E.G., SRC, SILC).

The Division utilizes Innovation and Expansion (I&E) funds to provide support for the Idaho
State Rehabilitation Council. This includes costs associated with meeting location and logistics,
travel, disability related reasonable accommodations for council members, and administrative
supplies. SFY25 expenses totaled $8,942.

The Division also utilizes I&E funds for allowable expenses of the Idaho State Independent
Living Council (SILC). The Division will reimburse up to $129,500 of allowable expenses along
with the SILC providing the associated matching funds of $35,049. This is an annual agreement
with SILC.

E. SUPPORTED EMPLOYMENT SERVICES, DISTRIBUTION OF TITLE VI FUNDS, AND
ARRANGEMENTS AND COOPERATIVE AGREEMENTS FOR THE PROVISION OF SUPPORTED
EMPLOYMENT SERVICES.

1. ACCEPTANCE OF TITLE VI FUNDS:
(A) VR agency requests to receive title VI funds.

2.1F THE VR AGENCY HAS ELECTED TO RECEIVE TITLE VI FUNDS, SECTION 606(B)(3) OF THE
REHABILITATION ACT REQUIRES VR AGENCIES TO INCLUDE SPECIFIC GOALS AND
PRIORITIES WITH RESPECT TO THE DISTRIBUTION OF TITLE VI FUNDS RECEIVED UNDER
SECTION 603 OF THE REHABILITATION ACT FOR THE PROVISION OF SUPPORTED
EMPLOYMENT SERVICES. DESCRIBE THE USE OF TITLE VI FUNDS AND HOW THEY WILL BE
USED IN MEETING THE GOALS AND PRIORITIES OF THE SUPPORTED EMPLOYMENT
PROGRAM.

The Division receives 100 percent of the title VI grant funds allotted to WIOA Title-IV and works
with ICBVI on co-enrollment when SE services are indicated for their participants. The Division
utilizes an auto budgeting feature within the Aware case management system to prioritize title
VI grant funds and automatically obligate from the appropriate fund stream depending on the
age of the individual engaging in SE services (youth or general). The Division is limited to funds
drawn under SE Adult portion of the grant based upon the level of match met on the SE Youth
met. Any additional adult SE obligations will be obligated and drawn under the Title I grant. The
Division limits amounts drawn on the SE Adult portion award based upon federal dollars
available based upon SE Youth match met. For example, controls exist where both MSD youth
and SE case coding conditions must be valid for the auto budget to obligate to the youth SE pool.
If the youth funds are exhausted the system will search for funds available in the adult title VI
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fund before defaulting the obligation to Title I funds which are then used to support all
additional SE and youth extended services (YES), when required. Currently Idaho has extended
service providers who can fund these services and YES funds are not needed.

From Goal 1 Priority 3 in section d(3): Improve Community Rehabilitation Program
(CRP) Service provision quality and quantity (including Supported Employment) for
Idahoans with the Most Significant Disabilities.

1. Strategy: Complete rate methodology/recalibration (to include SE rate). This is a part of
a greater Innovation and Expansion strategy the Division is engaged in. The new rates
proposed are designed to be rates that support quality Community Rehabilitation
Program Services and may include the need to support a limited period of subsidized
training for Idaho’s CRPs, or other mechanisms of compensation for strategic initiatives
above and beyond typical expenses for CRP services. The Division anticipates it may
utilize Innovation and Expansion funds for CRP improvement within this 2-year state
plan cycle.

The Division has engaged in a review of the rate study that was completed and has engaged with
Rehabilitation Services Administration (RSA) to work towards implementing updated
methodology and payment structure in alignment with the Division’s Corrective Action Plan
with RSA and the rate study that was completed. The Division continues to engage with RSA in
this process and expects to implement updated rate structure and fees for CRP services in this
20-year state plan cycle. The Division has also engaged with a workgroup to assess mechanisms
for compensation for enhanced outcomes for VR participants served by CRPs. This workgroup
has paused their work until the updated rate structure is implemented but will resume meeting
to continue this work to create incentive payments linked to the Division’s primary
performance indicators and participant outcomes.

2. Strategy: Implement newly revised CRP Monitoring Protocol designed to promote two-
way data-driven continuous improvement conversations/increase feedback, relevance,
and understanding between IDVR and Idaho’s CRPs (to include SE specific quality data-
driven conversations built into the CRP monitoring process).

The Division has outlined additional revisions to the CRP Monitoring Protocol as part of updates
to the CRP Manual as part of the Division’s Corrective Action Plan with RSA. The Division
anticipates obtaining approval on the updated CRP manual and implementing the additional
updates to this monitoring protocol within this 2-year state plan cycle.

3. SUPPORTED EMPLOYMENT SERVICES MAY BE PROVIDED WITH TITLE 1 OR TITLE VI
FUNDS FOLLOWING PLACEMENT OF INDIVIDUALS WITH THE MOST SIGNIFICANT
DISABILITIES IN EMPLOYMENT. IN ACCORDANCE WITH SECTION 101(A)(22) AND SECTION
606(B)(3) OF THE REHABILITATION ACT, DESCRIBE THE QUALITY, SCOPE, AND EXTENT OF
SUPPORTED EMPLOYMENT SERVICES TO BE PROVIDED TO INDIVIDUALS WITH THE MOST
SIGNIFICANT DISABILITIES, INCLUDING YOUTH WITH THE MOST SIGNIFICANT DISABILITIES;
AND THE TIMING OF TRANSITION TO EXTENDED SERVICES.

Supported employment means competitive integrated employment (CIE), including customized
employment (CE), or employment in an integrated work setting in which an individual with a
most significant disability, including a youth with a most significant disability, is working on a
short-term basis toward CIE that is individualized, and customized, consistent with the unique
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strengths, abilities, interests, and informed choice of the individual, including ongoing support
services for individuals with the most significant disabilities. SE can be provided by VR for a
period of time not to exceed 24 months, unless the VRC and participant jointly agree to extend
the time to achieve the employment outcome identified in the IPE.

SE services are restricted to those participants assigned to the Most Significant Disability (MSD)
category. The Disability Priority Page in the Aware case management system is used to
document the justification of priority category assignment. The category assignment is also
displayed on the eligibility determination.

Furthermore, SE is indicated for individuals for whom competitive integrated employment (CIE)
has not historically occurred, or for whom CIE has been interrupted or intermittent as a result
of a significant disability; and because of the nature and severity of their disabilities, need
intensive supported employment services and extended services after the transition from
support provided by the Division in order to perform this work.

A Comprehensive Assessment of Rehabilitation Needs (CARN) must contain information
supporting a need for SE and ES prior to engaging a participant in SE services. Any additional
assessments/evaluations purchased by the Division to determine this need should be conducted
in an integrated setting to the greatest extent possible.

SE refers to support services, like job coaching, provided after placement and before the
individual reaches initial stability, and prior to utilization of extended services, or long-term
supports.

Extended Services (ES) are those services, including Youth Extended Services (YES), provided
after the assessment of initial stabilization when required for an individual to maintain
employment and to sustain employment stability. The Division limits the provision of extended
services exclusively to youth.

Youth Extended Services (YES): WIOA requires the Division to make YES available when youth
have no comparable ES resources available in the community. YES can continue to be provided
until: Comparable benefits become available (External funders are identified) OR YES is
provided for four years OR The individual reaches the age of 25 and no longer qualifies under
the definition of ‘youth’. The Division does not provide Extended Services to participants 25
years old or over as this is an explicitly prohibited activity under WIOA. Youth extended
services are only available to youth with most significant disabilities using Titles I and VI
funding; and supported employment services are only available to individuals with most
significant disabilities.

Supported Employment services under the Division are only offered by qualified providers who
meet the criteria to become a CRP with the Division under Idaho Administrative Procedure Act
(IDAPA) 47.01.01.402: Provision of Community Rehabilitation Program Services.

The Division is committed to the advancement of opportunities for eligible individuals,
including youth with the most significant disabilities, and encourages employment in the least
restrictive and most integrated environments possible. The Division has established and
continues to maintain strong working relationships with pertinent state agencies such as the
Department of Health and Welfare (H&W). Under H&W, Home and Community Based Services
(HCBS) Waiver and Aged and Disabled Waiver are the two main extended services funding
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sources for Idahoans in need of Supported Employment. The third funding source is the
Extended Employment Services Program which has moved from under the Division to IDH&W,
eliminating any potential conflicts or perceived conflicts for serving individuals seeking non-CIE
employment. This program is funded through State appropriations only. The primary service
providers for extended supports under the three main funding sources are Idaho’s CRPs.

The Division will continue to work closely with each program overseeing these resources to
provide appropriate referral and utilization of these external sources of extended services
funding. The following provides more detail on the working relationship between each ES
entity and the Division:

IDH&W provides the following guidance on extended services under Idaho’s Health & Welfare
banner:

The Supported Employment Agency Recommendation must be completed by the Idaho Division
of Vocational Rehabilitation (IDVR) when transitioning from vocational rehabilitation services
or by the Supported Employment Agency (Community Rehabilitation Provider) identified on the
plan or addendum. Documentation must include:

e Amount of Service

o Level of Support Needed
o Employment Goals

e Transition Plan

The Division provides funding for job development services and initial job coaching through a
Community Rehabilitation Provider (CRP) agency. As soon as the person becomes employed, it
is critical to work quickly to ensure there is no gap in the individual’s job coaching support in
the workplace. The CRP will communicate to the Service Coordinator/plan developer that the
participant has been hired so planning for transition to Medicaid-funded Supported
Employment services [extended services] can begin. An Employment Agency Recommendation
form has been developed to assist with the transition process. It includes information from the
CRP agency about the participant, their job tasks in the workplace, and a recommended level of
service needed by the participant. This information will be used by the plan developer to
complete an addendum to the Individualized Services Plan. A transition meeting will be called
and facilitated by the Vocational Rehabilitation Counselor. This meeting should include the
Service Coordinator/Plan Developer, guardian and any other identified members of the Person-
Centered Planning team to ensure all parties understand the utilization of Medicaid Waiver
Supported Employment funds and to obtain any signatures can be gathered as needed for
addendum or plan development. IDH&W refers to CARF and RSAS (or equivalent) accreditation
bodies for service provider requirements in order to receive waiver funding.

EES extended services are provided under EES policy which requires the certification of an
extended employment service provider. These providers are approved by the EES program
administrator on a case-by-case basis.

If a youth with a disability has been determined to need an SE strategy and an extended service
funding source is not available yet, the Division will utilize VR funds for the required timeframes
or until the funding becomes available for the long-term support.
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The Division has developed policies to ensure that Youth Extended Services (YES) can be
provided up to four years as needed for IDVR participants under the age of 25 following the
achievement of employment stability when comparable external sources of long-term extended
support are unavailable. Upon exhaustion of Title VI funds reserved for youth supported
employment, the Division will continue to support YES with Title I funds, as required by WIOA,
and will continue to leverage other sources of extended services. YES funds are considered only
when external sources of extended services funding are immediately unavailable and would
unnecessarily interrupt the continuity of services.

The Division supports the utilization of Natural Supports where available and encourages the
development of Natural Supports for all SE participants. Natural Supports are supports and
services typically available to other employees OR supports created to provide supports
through people or other resources typically available in the work, home, and community
environment.

Stakeholder commitment for Natural Supports include a Plan for change and the Division
encourages a written commitment by the individual providing the natural supports, including
contact information for a soft handoff in the event a support loss is anticipated.

The following must be satisfied before VR can close an SE case successfully:

e The individual must have completed SE services and is no longer receiving VR funded
services including extended services for youth under VR. Those receiving YES remain an
open case in the VR system.

e The individual has maintained employment stability for a period of 90 days after
transitioning to extended services.

o Employment meets the definition of CIE.
e The employment is consistent with the vocational goal specified in the IPE.

e Atthe end of the 90 days the participant and VRC agree that the participant is
performing well in employment (a lack of employer agreement would indicate
instability).

e The individual is informed, through appropriate modes of communication, about the
availability of Post-Employment Services.

The 2023 CSNA addresses the needs of individuals with the most significant disabilities in
Idaho. Individuals survey results identified barriers to getting a job: Lack of training, lack of job
skills, mental health concerns, and employer disability concerns were each cited by over 50
percent of respondents. Lack of job search skills was also a noted barrier for 38.7% of
respondents. Concerns over loss of benefits was cited by 28.9% of respondents.

To address these needs, the Division has engaged in substantial quality improvement initiatives
to impact Supported Employment services:

Enhanced CRP Monitoring Protocol (Launching in PY 26/27):

The Division has developed a revised CRP monitoring protocol and included it in the updated
CRP Manual that continues to be under development as part of the Division’s Corrective Action
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Plan (CAP) with RSA. The CRP monitoring process drafted by the Division will occur annually
and comprises two key elements: an off-site quality assurance and compliance-based review
and an on-site discussion and data review. The off-site review involves examining CRP data in
the Division’s case management system. The monitoring reports shall quantitatively details
findings, recommendations, and observations. Findings necessitate a corrective action plan
(CAP) from CRPs within 90 days, to address non-compliance issues. Recommendations suggest
improvements, while observations note points of interest. Subsequently, discussions between
the Division and CRPs ensue to address findings and CAP development. The on-site component
occurs biennially, addressing the off-site report, CRP-specific data, participant satisfaction,
service access, communication, and business issues.

CRP Meetings:

The Division hosts regular statewide CRP meetings every odd number month to foster ongoing
dialogue and information sharing between the Division and the CRP vendor community working
with IDVR. These sessions facilitate collaborative updates, feedback exchange, and
dissemination of best practices, aligning with the evolving needs of the vocational rehabilitation
landscape.

4. SECTIONS 101(A)(22) AND 606(B)(4) OF THE REHABILITATION ACT REQUIRE THE VR
AGENCY TO DESCRIBE EFFORTS TO IDENTIFY AND ARRANGE, INCLUDING ENTERING INTO
COOPERATIVE AGREEMENTS, WITH OTHER STATE AGENCIES AND OTHER APPROPRIATE
ENTITIES IN ORDER TO PROVIDE SUPPORTED EMPLOYMENT SERVICES. THE DESCRIPTION
MUST INCLUDE EXTENDED SERVICES, AS APPLICABLE, TO INDIVIDUALS WITH THE MOST
SIGNIFICANT DISABILITIES, INCLUDING THE PROVISION OF EXTENDED SERVICES TO YOUTH
WITH THE MOST SIGNIFICANT DISABILITIES IN ACCORDANCE WITH 34 C.F.R. § 363.4(A) AND
34 C.F.R. §361.5(C)(19)(V).

The Division does not establish cooperative agreements with private nonprofit vocational
rehabilitation service providers. Services are purchased on a fee for service referral basis. The
Division maintains a Community Rehabilitation Providers (CRP) portal on the Division’s
website. The portal hosts communication relevant to CRPs and IDVR’s CRP Manual.

CRPs provide specific services for participants based on a fee-for-service or through a specific
contract award. Idaho CRPs must be accredited by either the Commission on Accreditation of
Rehabilitation Facilities (CARF) or the Rehabilitation Services Accreditation System (RSAS) or
follow the alternative pathway through ACRE or CESP completion for sole-proprietors.
Additionally, CRPs must follow the process and procedures articulated in this manual and
undergo successful monitoring by IDVR to continue a working relationship with the Division.
This manual addresses the Idaho Division of Vocational Rehabilitation’s state-federal
program. The CRP Manual outlines the service billing criteria and process required before the
Division will process bills, including prohibitions on billing for multiple participants. This
section also mandates notification in the eventuality of anticipated service discontinuation and
prohibits participant abandonment (instead requiring at least 30 days notification for a soft
handoff to another CRP ahead of CRP closure in a region). A dispute resolution process
including an escalation chain is also established in this section of the guide.
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The Division identifies allowable services in the CRP Manual under the Service Definitions. The
Division continues working with CRPs to strengthen understanding of documented progress
toward SE stability and to meet SE reporting requirements.

The Division is in the process of implementing an updated CRP manual and contracts under the
Division’s Corrective Action Plan with RSA that outline a CRP fee schedule for allowable costs
using information from a third-party contractor to support informed, impartial, and fair rates
for services to accompany a quality initiative which is targeted at improving overall CRP
participant satisfaction (including SE services).

Since July 2020, the Division has had a formal signed agreement with The Idaho Department of
Health and Welfare (IDHW) regarding roles and responsibilities for common program
participants including interagency collaboration for the transition to long-term supported job
coaching services from VR services once the individual is stable in employment under the
program that the individual is eligible to receive long-term supports. Per 34 CFR 361.24 this
agreement clarifies the and roles, responsibilities of the Division and IDH&W concerning
common youth and adult participants.

The Division’s collaboration with IDHW has been significant in the area of supported
employment. The Division has a process that easily and conveniently identifies what services
participants are eligible for through approved Medicaid Waivers. This occurs through an
individual release of information, but the process is agreed upon by both agencies and is very
timely. This provides the Division with timely understanding of services that can assist an
individual with the VR process, employment needs and a funding source if extended services are
necessary to maintain employment.

The Division has established procedures for appropriate referral to the Extended Employment
Services (EES) program which also supports CIE extended services for youth and adults. EES
services for youth are utilized when available ahead of IDVR’s Youth Extended Services which
are allowable when no other source of funding is available. To date both IDHW waiver programs
and EES programs are able to field all extended services requests.

F. ANNUAL ESTIMATES

Sections 101(a)(15) and 101(a)(23) of the Rehabilitation Act require all VR agencies to annually
conduct a full assessment of their resources and ability to serve all eligible individuals before
the start of the Federal fiscal year. In accordance with 34 C.F.R. § 361.29(b), annual estimates
must include the following projections:

1. ESTIMATES FOR NEXT FEDERAL FISCAL YEAR—
A. VR PROGRAM; AND
Select 'Edit' to edit the narrative.
Note, please do not edit the table header or formatting. Only edit the table contents.

If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

According to 2024 ACS 1-year estimates (Table S1810: Disability Characteristics) there are
290,887 Idahoans living with a disability. Of this total 203,822 are between 18 and 74 years of
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age with 21.5 percent of Idahoans with disabilities age 75 or older. 2024 annual averages for
employment status by disability status indicates a labor force participation rate of 62.6 percent
overall and 24.5 percent for Americans with a disability (BLS.gov). Using age stratified data
published by BLS and the ACS allows a rough estimate of Idahoans who are in the labor market
but are unemployed while accounting for varying unemployment rates and participation rates
across age categories. This estimate provides a conservatively high figure to utilize for those
Idahoans who may be eligible for Title-IV programs and are unemployed. This number does not
include Idahoans with disabilities who may be seeking advancement or maintenance of
employment.

Table [VR.X] Estimated Eligible Idahoans in Labor Market

ACS 2024 1- |ACS 2024 [dahoans Percent of (BLS 2024 BLS 2024 Estimated
year Age Idaho with a [dahoans Age Unemployed [Eligible
Population |Disability |witha in Labor [dahoans in
Disability Force with a [Labor

Disability  [Market
(Us)

18 to 34 448,819 51,857 11.6% 16 to 34 15.23% 3488

35to 64 712,144 98,996 13.9% 35 to 64 6.57% 2639

65 to 74 210,415 52,969 25.2% 65+ 4.60% 452

75+ 136,675 62,549 45.8% 65+ 4.60% 452

Total: 7,031

Additional perspective can be gained by looking at recent service trends within the Division
which provide a more accurate ongoing foundation to conduct projections for program
expenditures.

Table [VR.X] Projected Adequacy of Funding for Vocational Rehabilitation Services (ID-G)

Priority No. of No. of Eligible Costs of No. of Eligible

Category (if Individuals Eligibl [Individuals Expect|Services using Individuals Not

applicable) e for Services ed to Receive Title I Funds Receiving Services
Services (if applicable)
under VR Program

MSD 2,864 2,328 $5,431,224 536

SD 2,413 320 $456,288 2,093

D 1818 282 $396,478 1,536

The Division expended $4,085,383.00 in Title I funds on services across 7,082 eligible
individuals in FY 2025. The Division utilizes a 103% and 105% approach to account for
increases in eligible individuals due to population growth, outreach, and increases in costs of
services. The State Plan requires a one-year estimate for FY 2027 which utilizes the 105%
adjustment included in the VR Program table above for an estimated total projection of
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$6,284,010. The Division is currently in Order of Selection with 1,164 individuals in the MSD
category on the waitlist as of 07/07/2026.

B. SUPPORTED EMPLOYMENT PROGRAM.

Select 'Edit’ to edit the narrative.

Note, please do not edit the table header or formatting. Only edit the table contents.

If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

Projected Utilization of Title I and Title VI Funds

Priority Category |No. of Individuals [No. of Eligible Costs of Services [No. of Eligible
(if applicable) Eligible for Individuals using Title [ and ([Individuals Not
Services Expected to Title VI Funds Receiving Services

Receive Services (if applicable)
under Supported
Employment
Program

*MSD 276 233 $880,008 43

*The Division restricts Title-VI funds to Job Coaching services for those on an SE Plan (which by
definition restricts the utilization to MSD only), the Division anticipates being able to serve all
SE customers with the MSD category open.

The Division provided Supported Employment (SE) services to 222 individuals in PY 2024 at a
total cost of $838,103 with an average cost of $3,775 per case. The Division receives $300,000 in
supplemental funds for the SE program, half of which are reserved for youth SE. The Division
first exhausts Title VI SE funds within each category (youth/adult) prior to continuing SE
provision with Title I general program funds. Roughly 80 (79.47) participants can be supported
under the SE grant under PY 2024 conditions. PY 2026 estimates for SE indicate 233 SE
participants using 105% projections from PY 2025 actuals with the additional estimated 153
participants SE services supported under Title I general funds. This increases the estimated
cost for FY2027 SE services using both Title I and Title VI funds to $880,008.

As the Division estimates for FY 2027projections indicate that there will be roughly 536 MSD
individuals that will remain on the waitlist by the end of FY 2027. Approximately 8% of these
individuals remaining on the waitlist would be eligible for SE Services, as a result, the Division
estimates about 43 individuals will remain on the waitlist that require SE services.

G. ORDER OF SELECTION

1. PURSUANT TO SECTION 101(A)(5) OF THE REHABILITATION ACT, THIS DESCRIPTION
MUST BE AMENDED WHEN THE VR AGENCY DETERMINES, BASED ON THE ANNUAL
ESTIMATES DESCRIBED IN DESCRIPTION (F), THAT VR SERVICES CANNOT BE PROVIDED TO
ALL ELIGIBLE INDIVIDUALS WITH DISABILITIES IN THE STATE WHO APPLY FOR AND ARE
DETERMINED ELIGIBLE FOR SERVICES.
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* VR agencies may maintain an order of selection policy and priority of eligible individuals
without implementing or continuing to implement an order of selection.

The VR agency is implementing an order of selection with one or more priority
categories closed.

2. FOR VR AGENCIES THAT HAVE DEFINED PRIORITY CATEGORIES DESCRIBE—
A. THE JUSTIFICATION FOR THE ORDER

Due to the State of Idaho budget process, the Division’s spending authority is set by a
legislatively approved appropriation of funds (both federal and non-federal funds are subject to
this). The state has a constitutional mandate to have a balanced budget, and this must be
followed by IVDR. With a projected deficit between estimated revenue and budgeted state
appropriation, the Governor of Idaho directed state agencies with General Fund appropriations
to reduce their appropriation by 3% in SFY 2026 and SFY 2027. In addition, the State of Idaho
Legislature requested an additional 2% reduction in General Fund appropriations in SFY

27. These mandates impact the amount of General Funds available to match federal awards. The
Division projects approximately $20,441,641.64 in total available expenditure authority for FFY
2026 and $22,526,760.56 for FFY 2027. IDVR anticipates a budget deficit of $4,193,422.53 in
FFY 2026 and a deficit of $5,406,046.61 in FFY 2027. As a result, the Division will be unable to
cover the cost of VR services for all eligible individuals for the remainder of FFY 2026 and FFY
2027. Therefore, IDVR must continue operating on the Order of Selection, with priority
categories closed, as originally approved by RSA on September 6, 2024.

The Division has implemented several cost containment measures including reductions in
travel, decreases in leased office space, and reductions in supply orders. IDVR has also trained
its staff on federal requirements for allocable, reasonable, and necessary costs to ensure only
those VR services necessary to achieve the identified employment goal are included on
individualized plans for employment. IDVR has also implemented quality assurance and
compliance reviews to decrease the volume of disallowed costs and shifted Pre-ETS service
delivery to primarily IDVR staff provided services to maximize payroll costs and decrease
reliance on vendors.

The fiscal status of the agency will be monitored monthly to determine when the Division can
open categories and release participants from the waitlist should sufficient funds become
available.

B. THE ORDER (PRIORITY CATEGORIES) TO BE FOLLOWED IN SELECTING ELIGIBLE
INDIVIDUALS TO BE PROVIDED VR SERVICES ENSURING THAT INDIVIDUALS WITH THE MOST
SIGNIFICANT DISABILITIES ARE SELECTED FOR SERVICES BEFORE ALL OTHER INDIVIDUALS

WITH DISABILITIES; AND

As part of every participant’s eligibility determination process, a Qualified Rehabilitation
Professional (QRP) that meets Qualified Rehabilitation Professional standards in the State of
Idaho will evaluate: 1) disability-related functional limitations; 2) anticipated number of needed
services; and 3) whether services are anticipated to be needed over an extended period to time.
The QRP will use these criteria to assign eligible participants to one of three priority categories,
based on the severity of the participant’s disability. Priority categories ensure that VR services
are prioritized for individuals with the most significant disabilities.
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Idaho Division of Vocational Rehabilitation Disability Priority Categories
Priority 1: Most Significant Disability (MSD)
The participant meets the criteria established for a significant disability; and:

1. Experiences a severe physical and/or mental impairment that seriously limits three or
more functional categories (such as mobility, work skills, self-care, interpersonal skills,
communication, self-direction, or work tolerance) in terms of an employment outcome;
and

2. Requires multiple VR services over an extended period of time.
Priority 2 - Significant Disability (SD)
The participant meets the criteria established for a disability; and:

1. Experiences a severe physical and/or mental impairment that seriously limits one or
more functional categories (such as mobility, work skills, self-care, interpersonal skills,
communication, self-direction or work tolerance) in terms of an employment outcome;
and

2. Requires multiple VR services over an extended period of time.
Priority 3 - Disability (D)
The participant has a physical or mental impairment; and:

1. His/her impairment constitutes or results in a substantial impediment to employment;
and

2. Who can benefit in terms of an employment outcome from the provision of vocational
rehabilitation services.

Participants who are beneficiaries of Social Security Disability Insurance (SSDI) or recipients of
Supplemental Security Income (SSI) for disability reasons are presumed eligible for VR services
and to be an individual with a Significant Disability (SD) with their SSA award letters. Additional
documentation is needed to substantiate whether an individual has a most significant disability.

After the presumption of eligibility, a VRC may review additional documentation to determine if
the individual may be re-categorized as an individual with a most significant disability (MSD).

Priority categories will be assigned consistently, objectively, and with participant rights to
review and due process. Consistent with federal regulations, the Division will not consider
duration of residency in Idaho State, type of disability, age, sex, race, color, national origin, type
of expected employment outcome, source of referral, particular service needs or anticipated
service costs, individual or family income level, when assigning a priority of service category.

C. THE VR AGENCY’S GOALS FOR SERVING INDIVIDUALS IN EACH PRIORITY CATEGORY,
INCLUDING HOW THE AGENCY WILL ASSIST ELIGIBLE INDIVIDUALS ASSIGNED TO CLOSED
PRIORITY CATEGORIES WITH INFORMATION AND REFERRAL, THE METHOD IN WHICH THE
VR AGENCY WILL MANAGE WAITING LISTS, AND THE PROJECTED TIMELINES FOR OPENING
PRIORITY CATEGORIES. NOTE: PRIORITY CATEGORIES ARE CONSIDERED OPEN WHEN ALL
INDIVIDUALS IN THE PRIORITY CATEGORY MAY BE SERVED.
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Projected Service Goals for PY 2026 and PY2027

Under the Order of Selection, the Division will prioritize resources to serve individuals with
most significant disabilities who are most in need of vocational rehabilitation services, per the
following specifications:

e Continue to serve existing participants with an approved Individualized Plan for
Employment (IPE) in all disability priority categories

e Continue to provide Pre-employment Transition Services (Pre-ETS) to eligible students
if those students have begun pre-employment transition services prior to application
and eligibility and to all potentially eligible students with disabilities in accordance with
order of selection requirements.

e Serve individuals from the waitlist in eligibility status and new applicants based on
disability priority of service category and date of application for VR services.

The Division began to serve off the waitlist as of October 27th, 2025, and plans to continue to
serve off the waitlist from the Priority 1 MSD disability priority category through FFY2026 as
resources are determined available. Eligible individuals in these categories will continue to be
placed on the waitlist until resources become available.

The Division must also continue to provide pre-employment transition services, and necessary
assessment/auxiliary aids and services, to potentially eligible and VR-eligible students who
began receiving services prior to being determined eligible and placed on a waitlist or to
students released from the waitlist.

The Division is taking a measured approach to serving off the waitlist and tracking its
expenditures. If average case expenditures rise above the projected case costs, the Division will
need to adjust its cadence to serve off the waitlist. If actual expenditures increase at a lower
rate, additional individuals can begin to be released from the waitlist. The Division’s budget
status is reviewed at least biweekly by the Fiscal Officer with the strategic leadership team
including the Division’s Administrator.

Information and Referral for Individuals placed on the waitlist

The Division’s policy and procedures on Order of Selection describes information and referral (I
& R) as a service provided throughout the vocational rehabilitation process and for individuals
who when determined eligible are placed on the waitlist when the agency is under an order of
selection. Policy also describes the purpose and scope of [ & R services and minimum federal
requirements.

Those placed on the waitlist are informed of their eligibility, that the Division is not currently
serving their Priority of Service Category, and that they have been placed on a waiting list for
services. Participants are advised that they can discuss the decision and possible
redetermination of the category with their local office. Information on participant rights and
responsibilities, information about Order of Selection, and information on specific workforce
programs that may be able to help meet vocational rehabilitation needs while they wait for
IDVR services to become available. This includes programs carried out by partners in Idaho’s
workforce development system, as well as other federal or state funded workforce programs.
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In addition to resources discussed with participants in their intake meeting with VR, enclosure
with their eligibility letter, the Division’s website also hosts resources that may be available to
those placed on the waitlist.

Local offices maintain a comprehensive list of organizations, including other workforce
development programs, to which participants can be referred. IDVR staff use these resource
lists to explore options that meet the participant’s needs. To the extent possible, the list includes
specific points of contact within the organization.

A notification is sent to all individuals on the waiting list to notify them of their status of on the
waitlist and to remind them to keep their contact information up to date with the Division.
Individuals on the waiting list may choose to be removed or provide information for
redetermination of their category placement.

If a participant requests a formal referral, IDVR staff are required to prepare and send a written
referral to the organization best suited to meet the specific employment needs of the
participant. In addition, the Division will provide the participant with the following:

1. A copy of the written referral notifying the other Federal or State program about the
referral;

2. The point of contact and organization the participant is referred to;

3. Information about the most suitable services to prepare for, secure, retain, or regain
employment (the purpose for referral).

Waitlist Management

On a monthly basis, the Divisions Strategic Leadership Team will review:
e Projected and actual revenues and expenditures
e Staff capacity and caseloads

e Projected and actual number of participants being served in each disability priority
category

e Number of individuals on the waiting list for services in each disability priority category
e Application trends for each disability priority category

e Number of potentially eligible students with disabilities receiving Pre-ETS

e Pre-ETS expenditures

These discussions will inform decisions about changes in the open and closed disability priority
service categories, including the timing of opening categories and releasing participants from
the waitlist.

For closed categories, the Division will maintain a waiting list of individuals according to their
disability priority category and date of application. This list will be used to manage updates to
participants on the waitlist. Participants will be served from the waitlist in order of date of
application and category until the category is opened. Categories will be opened when resources
are sufficient to serve all participants in the service category including all individuals assigned
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to the category upon eligibility determination and those individuals on that disability priority
category’s waitlist. Once a closed category is opened, then individuals on the next category’s
waitlist may begin to be served in order of application date.

3.HAS THE VR AGENCY ELECTED TO SERVE ELIGIBLE INDIVIDUALS OUTSIDE OF THE ORDER
OF SELECTION WHO REQUIRE SPECIFIC SERVICES OR EQUIPMENT TO MAINTAIN
EMPLOYMENT?

No, the Division will not exercise its discretion under 34 CFR 361.36(a)(3)(v) for those seeking
to maintain employment.

H. WAIVER OF STATEWIDENESS.

The State plan shall be in effect in all political subdivisions of the State, however, the
Commissioner of the Rehabilitation Services Administration (Commissioner) may waive
compliance with this requirement in accordance with Section 101(a)(4) of the Rehabilitation
Act and the implementing regulations in 34 C.F.R. § 361.26. If the VR agency is requesting a
waiver of statewideness or has a previously approved waiver of statewideness, describe the
types of services and the local entities providing such services under the waiver of
statewideness and how the agency has complied with the requirements in 34 C.F.R. § 361.26. If
the VR agency is not requesting or does not have an approved waiver of statewideness, please
indicate “not applicable.”

not applicable
[. COMPREHENSIVE SYSTEM OF PERSONNEL DEVELOPMENT.

In accordance with the requirements in Section 101(a)(7) of the Rehabilitation Act, the VR
agency must develop and maintain annually a description (consistent with the purposes of the
Rehabilitation Act) of the VR agency’s comprehensive system of personnel development, which
shall include a description of the procedures and activities the State VR agency will undertake to
ensure it has an adequate supply of qualified State rehabilitation professionals and
paraprofessionals that provides the following:

1. ANALYSIS OF CURRENT PERSONNEL AND PROJECTED PERSONNEL NEEDS INCLUDING—

A. THE NUMBER OF PERSONNEL CURRENTLY NEEDED BY THE VR AGENCY TO PROVIDE VR
SERVICES, BROKEN DOWN BY PERSONNEL CATEGORY; AND

B. THE NUMBER AND TYPE OF PERSONNEL THAT ARE EMPLOYED BY THE VR AGENCY IN THE
PROVISION OF VOCATIONAL REHABILITATION SERVICES, INCLUDING RATIOS OF QUALIFIED
VOCATIONAL REHABILITATION COUNSELORS TO CLIENTS;

C. PROJECTIONS OF THE NUMBER OF PERSONNEL, BROKEN DOWN BY PERSONNEL
CATEGORY, WHO WILL BE NEEDED BY THE VR AGENCY TO PROVIDE VR SERVICES IN 5 YEARS
BASED ON PROJECTIONS OF THE NUMBER OF INDIVIDUALS TO BE SERVED, INCLUDING
INDIVIDUALS WITH SIGNIFICANT DISABILITIES, THE NUMBER OF PERSONNEL EXPECTED TO
RETIRE OR LEAVE THE FIELD, AND OTHER RELEVANT FACTORS.

Select 'Edit’ to edit the narrative.

Note, please do not edit the table header or formatting. Only edit the table contents.
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If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

Personnel Projections: Idaho Division of Vocational Rehabilitation

Personnel Category

No. of Personnel
Employed

No. of Personnel
Currently Needed

Projected No. of
Personnel Needed in 5
Years

Bureau Chief for
Employment Services

1

Employment Services
Program Management
Staff (Center Managers
and Supervisors)

Employment Services
Program Qualified
Rehabilitation
Professionals — VR
Counselors

19

23

25

Employment Services
Program VR
Coordinators

26.625

39.625

44

Employment Services
Program Technical
Records Specialist 1

Fiscal Vocational
Rehabilitation
Assistants

Bureau Chief for Pre-
ETS and Business

Services

Pre-ETS Program
Management Staff
(Program Manager and
Supervisors)

Pre-ETS Program
Qualified Rehabilitation|
Professionals- VR
Counselors

10

Pre-ETS VR
Coordinators

17.5

20.5

26
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Personnel Category

No. of Personnel

No. of Personnel

Projected No. of

Time positions =
140.875, including 6
part-time positions.

Employed Currently Needed Personnel Needed in 5
Years

Business Services 1 1 1
Supervisor
Business Services 4 6 7
Specialists
Planning and 1 1 1
Evaluation Manager
Business and Program (4 6 6
Analysts
Training and 4 4 4
Development Team
(including Training and
Development Manager)
Fiscal Team 4 6 6
[Administrative 2 2 2
Assistance (Central
Office Support)
Deputy Administrator |1 1 1
[Administrator .5 1 1
IDVR's Budgeted Full-

D. RATIO OF QUALIFIED VR COUNSELORS TO CLIENTS:

The Division currently has 25 filled QRP positions across the agency in the Employment
Services and Pre-ETS programs. Additionally, the Division has 1,587 individuals either removed
from the waitlist in eligible status or with an active Individualized Plan for Employment (IPE).
With the current number of individuals being served, not including individuals that are
presumed eligible and receiving services under a pre-case, IDVR has approximately a 1:63 ratio
of participants to QRP's with a goal to increase to at least 1:85 during the next federal fiscal year

(FFY).

E. PROJECTED NUMBER OF INDIVIDUALS TO BE SERVED IN 5 YEARS:
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The Division served 7,427 eligible individuals in PY 2024. The Division also saw an 11%
decrease from PY24 to PY25 as the Division entered Order of Selection. The Division, assuming

a 3 percent annual growth rate, projects 7,896 eligible individuals will apply or be served in PY
2031.

PY26 6811
PY27 7016
PY28 7226
PY29 7443
PY30 7665
PY31 7896

2. DATA AND INFORMATION ON PERSONNEL PREPARATION AND DEVELOPMENT,
RECRUITMENT AND RETENTION, AND STAFF DEVELOPMENT, INCLUDING THE FOLLOWING:

A. A LIST OF THE INSTITUTIONS OF HIGHER EDUCATION IN THE STATE THAT ARE
PREPARING VR PROFESSIONALS, BY TYPE OF PROGRAM; THE NUMBER OF STUDENTS
ENROLLED AT EACH OF THOSE INSTITUTIONS, BROKEN DOWN BY TYPE OF PROGRAM; AND
THE NUMBER OF STUDENTS WHO GRADUATED DURING THE PRIOR YEAR FROM EACH OF
THOSE INSTITUTIONS WITH CERTIFICATION OR LICENSURE, OR WITH THE CREDENTIALS
FOR CERTIFICATION OR LICENSURE, BROKEN DOWN BY THE PERSONNEL CATEGORY FOR
WHICH THEY HAVE RECEIVED, OR HAVE THE CREDENTIALS TO RECEIVE, CERTIFICATION OR
LICENSURE.

Select 'Edit’ to edit the narrative.
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If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

Institute of Higher Type of Program No. of Students No. of Prior Year
Education Enrolled Graduates
[daho State University [Master’s in clinical 3 9

Rehabilitation

Counseling

B. THE VR AGENCY’S PLAN FOR RECRUITMENT, PREPARATION AND RETENTION OF
QUALIFIED PERSONNEL, WHICH ADDRESSES THE CURRENT AND PROJECTED NEEDS FOR
QUALIFIED PERSONNEL; AND THE COORDINATION AND FACILITATION OF EFFORTS
BETWEEN THE VR AGENCY AND INSTITUTIONS OF HIGHER EDUCATION AND PROFESSIONAL
ASSOCIATIONS TO RECRUIT, PREPARE, AND RETAIN PERSONNEL WHO ARE QUALIFIED,
INCLUDING PERSONNEL FROM MINORITY BACKGROUNDS AND PERSONNEL WHO ARE
INDIVIDUALS WITH DISABILITIES.

The Division has implemented several strategies to improve recruitment and retention of all
Division team members.
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The Division implemented formal changes to allow for greater flexibility to support work-life
balance through an updated Alternate Work Schedule policy to offer greater flexibility in work
schedules in an effort to improve team member recruitment and retention. A significant portion
of team members have taken advantage of the increased flexibility in the Division’s 2025
updates to the alternate work schedule policy, which directly impacts their job satisfaction.

The Division will continue to recruit qualified applicants from Rehabilitation Counselor
Education programs. The Division maintains relationships with numerous institutions that
provide educational programs that meet the Division’s Qualified Rehabilitation Professional
(QRP) standards. The Division has also engaged in agreements with several university programs
to support IDVR team members and potential interns to complete their required practicum and
internship hours with the Division.

The Division continues to face challenges in recruiting qualified applicants. The entry-level
wage for a Qualified Rehabilitation Professional (QRP) is lower than comparable state and
private positions with similar educational requirements. The Division has recently increased
starting wages for the QRP role by collapsing the two QRP positions into one job description
allowing the Division to hire at the higher salary. Additionally, the Division has begun work to
implement a differentiated practice model which has been implemented on the Pre-ETS
program with current evaluation for future implementation on the General program team. This
differentiated practice model will support the Division’s need to have team members that meet
the QRP standard but become less reliant on the number of positions that must meet this
requirement for the provision of VR services.

To increase the Division’s effectiveness in hiring and retaining qualified team members
especially for the QRP positions the following strategies continue to be supported:

e Flexibility in work schedules

e The Division supports paid (IDVR employees) and unpaid internships (non-employees)
for master’s level students in programs that meet the Division’s QRP standard.

e (ollaborating with Division of Human Resources to demonstrate need for increased
wages for State employees to be competitive

e Improved Job Announcements

The Division conducts exit interviews with team members, when possible, to determine
whether there are areas of concern affecting team member retention. The current trend
suggests counselors are leaving VR for positions which do not require a master’s degree and/or
are paid more per hour. Idaho has a very low unemployment rate, wages in the private sector
continue to outpace public sector employment.

Employee turnover for the past program year for the QRP position was 34 percent including
vacancies from internal promotions. Exit interviews noted the Division’s Order of Selection
impacted the decision for QRPs that sought other employment opportunities.

The Division has invested in improving Agency culture, morale, and tenure through annual
employee engagement plan development based on employee satisfaction surveys completed by
the Department of Human Resources (DHR). The Division currently works with DHR for
recruitment of open positions and seeks all available opportunities to share QRP openings

Page 295



broadly to reach untapped talent pools that meet the minimum qualifications of these positions
and to support reasonable accommodation requests to ensure equitable access to the VR
application and hiring processes for all applicants.

C. DESCRIPTION OF STAFF DEVELOPMENT POLICIES, PROCEDURES, AND ACTIVITIES THAT
ENSURE ALL PERSONNEL EMPLOYED BY THE VR AGENCY RECEIVE APPROPRIATE AND
ADEQUATE TRAINING AND CONTINUING EDUCATION FOR PROFESSIONALS AND
PARAPROFESSIONALS:

I. PARTICULARLY WITH RESPECT TO ASSESSMENT, VOCATIONAL COUNSELING, JOB
PLACEMENT, AND REHABILITATION TECHNOLOGY, INCLUDING TRAINING IMPLEMENTED IN
COORDINATION WITH ENTITIES CARRYING OUT STATE PROGRAMS UNDER SECTION 4 OF
THE ASSISTIVE TECHNOLOGY ACT OF 1998; AND

II. PROCEDURES FOR THE ACQUISITION AND DISSEMINATION OF SIGNIFICANT KNOWLEDGE
FROM RESEARCH AND OTHER SOURCES TO VR AGENCY PROFESSIONALS AND
PARAPROFESSIONALS AND FOR PROVIDING TRAINING REGARDING THE AMENDMENTS TO
THE REHABILITATION ACT MADE BY THE WORKFORCE INNOVATION AND OPPORTUNITY
ACT.

The Division maintains a statewide policy on employee training and development to foster
ongoing professional development for all professional and paraprofessional team

members. Individualized training requests are evaluated and approved based on course content
focused on core vocational rehabilitation services. The Division’s use of the YESVR platform
allows IDVR team members to access training by national experts in Vocational Rehabilitation
and allows the Division’s Training and Development team to develop and assign in-time
asynchronous trainings that are able to be loaded and tracked through the platform to ensure
training consistency across the agency.

The Division conducts an annual training needs assessment with team members to gather
information on team member training needs to provide subjective information IDVR team
member’s training needs. The Division uses this information to provide training for IDVR team
members and to develop annual training plan. The Division collects objective information on
training needs through annual case file review process, which identifies specific areas of
training needs for professional and paraprofessional team members.

Statewide training provided to team members in PY2024 included statewide training, including
Financial Participation Assessment (FPA), Order of Selection (00S) training, Sara training
(client communication software), and fiscal training to include implementation of a multi-level
payment approval process to increase financial accountability of program expenditures. In
PY2024, the Division partnered with Vaybrant Consulting for support bringing fiscal practices
into federal compliance. Training related to contracted support provided to the Division
included statewide training on new approval processes for Individualized Plan for Employment
(IPE) and authorization approvals, payment reviews, and targeted fiscal department training to
improve payment efficiencies. Finally, statewide multi-day training was completed to comply
with the Division’s Corrective Action Plan (CAP) requirements. The Agency maintains its status
as a pre-approved entity to provide CRCC CEUs for agency-sponsored training.

The restructure in PY2022 and creation of the Training Department has allowed the Division to
better meet employee training needs, along with increasing the ability to more quickly
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recognize and adapt to shifting training priorities. Division training specialists coordinate with
supervisors and managers in their assigned geographical regions to meet training needs at the
local level and develop and provide statewide training under the direction of the Training and
Development Manager when training needs are identified by Division leadership. Training
specialists provide individual and small group trainings to new employees and coordinate
learning opportunities with current Division team members. New employee training also
includes standardized formal trainings and small group live trainings during an employee’s first
six months. Ongoing, training specialists work with their regional leadership to identify and
address individual and regional training needs. The training team continues to leverage
technology by creating asynchronous trainings relevant to identified training needs.
Asynchronous trainings are available to all Division team members and are updated regularly to
meet program requirements.

The Division continues to work with RSA grant-funding programs in the areas of Quality
Management, Quality Employment, Pre-ETS programs, and Vocational Rehabilitation
Counseling. Training is offered as available to IDVR team members from these partners to
support skill acquisition and job competency.

The Agency continues to support succession planning and leadership development. The
Division has launched a new training plan to include leadership training topics to be delivered
at monthly All Managers’ meetings by the Training and Development Manager. The Division has
also implemented a new process for developing workgroups to support various projects and
initiatives by creating task focused workgroups to encourage growth and leadership in team
members by leveraging a strengths-based approach to form the members of the workgroups.

3. DESCRIPTION OF VR AGENCY POLICIES AND PROCEDURES FOR THE ESTABLISHMENT AND
MAINTENANCE OF PERSONNEL STANDARDS CONSISTENT WITH SECTION 101(A)(7)(B) TO
ENSURE THAT VR AGENCY PROFESSIONAL AND PARAPROFESSIONAL PERSONNEL ARE
ADEQUATELY TRAINED AND PREPARED, INCLUDING—

A. STANDARDS THAT ARE CONSISTENT WITH ANY NATIONAL OR STATE-APPROVED OR -
RECOGNIZED CERTIFICATION, LICENSING, REGISTRATION, OR OTHER COMPARABLE
REQUIREMENTS THAT APPLY TO THE PROFESSION OR DISCIPLINE IN WHICH SUCH
PERSONNEL ARE PROVIDING VR SERVICES; AND

B. THE ESTABLISHMENT AND MAINTENANCE OF EDUCATION AND EXPERIENCE
REQUIREMENTS, IN ACCORDANCE WITH SECTION 101(A)(7)(B)(1I) OF THE REHABILITATION
ACT, TO ENSURE THAT THE PERSONNEL HAVE A 21ST CENTURY UNDERSTANDING OF THE
EVOLVING LABOR FORCE AND THE NEEDS OF INDIVIDUALS WITH DISABILITIES.

A. Standards that are consistent with any national or State-approved or -recognized
certification, licensing, registration, or other comparable requirements that apply to the
profession or discipline in which such personnel are providing VR services;

The State of Idaho does not have a state licensure for rehabilitation counseling. The Division’s
personnel standards satisfy Federal requirements as outlined in 34 CFR 361.18(c). The Division
currently has a three-pronged counselor position career ladder which includes Vocational
Rehabilitation Specialist (under fill position), Vocational Rehabilitation Counselor (Qualified
Rehabilitation Professional or QRP) and QRP level Training Specialists. The Division is also in
the process of developing a new mentoring program that will provide training and leadership
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opportunities to team members that display strengths in their work quality to act as a peer
mentor in the area of their strengths to leverage a strengths-based peer mentoring training and
development model.

The Division has one Qualified Rehabilitation Professional (QRP) level: Vocational
Rehabilitation Counselor (VRC). The standards that satisfy the Agency’s Comprehensive System
of Personnel Development (CSPD) policy for VRC positions are described below.

The Division’s current minimum educational qualifications to satisfy qualified rehabilitation
professionals (QRP) include:

e Current Certified Rehabilitation counselor (CRC) designation obtained through the
Commission on Rehabilitation Counselor Certification (CRCC) or eligibility to sit for the
CRC certification exam; or

e Graduation from a program accredited by the Council for Accreditation of Counseling
and Related Education Programs (CACREP) or the Commission on Rehabilitation
Education (CORE) with a master’s degree in Rehabilitation counseling; or

o Holds a currentlicense as a Licensed Professional Counselor (LPC), or Licensed Clinical
Professional Counselor (LCPC), or Licensed Clinical Social Worker (LCSW), or Licensed
Masters Social Worker (LMSW), or Licensed Marriage and Family Counselor (LMFT or
LMFT-A)* issued by the State of Idaho Division of Occupational Licensing; or

e A Doctorate degree in Philosophy, Psychology, Counseling or Social Work plus a
minimum of two years of relevant work experience; or

e Master of Social Work (MSW) degree plus a minimum of two years of relevant work
experience; or

e Master of Special Education (MSpEd) plus a minimum of two years of relevant work
experience.

e Master of Forensic Psychology plus a minimum of 2 years of relevant work experience.

e Master of Marriage and Family Therapy (MFT) plus a minimum of 2 years of relevant
work experience.

Employees that were previously hired into the Vocational Rehabilitation Specialist (VRS) level
must obtain education and/or experience that meets the requirements of the Division’s QRP
standards to obtain a promotion and work independently in a Vocational Rehabilitation
Counselor, Qualified Rehabilitation Professional (VRC QRP) position with the Division.

The incumbent VRS’s employed by the Division will be required to meet the Division’s CSPD
standard to become eligible to be hired into a VRC QRP position. The Division has placed an
indefinite pause of the prior 5-year requirement to meet QRP standards from the time of hire
due to changes in the state’s hiring practices that now require the utilization of skills-based
hiring. The Division will not engage in further hiring of VRS position due to this State of Idaho
hiring requirement update. Due to this, the Division is currently in the process of reclassifying
the current Vocational Rehabilitation Specialist position to a Vocational Rehabilitation
Coordinator positions on the General team and will sunset the VRS position once this

Page 298



reclassification process is fully completed. This reclassification was completed for the Pre-ETS
program during the Pre-ETS restructuring that was implemented on October 27th, 2025.

B. The establishment and maintenance of education and experience requirements, in
accordance with section 101(a)(7)(B)(ii) of the Rehabilitation Act, to ensure that the
personnel have a 21st century understanding of the evolving labor force and the needs of
individuals with disabilities:

The Division is committed to providing all employees with professional development
opportunities which will enhance employee job performance; support the Agency’s mission,
values and goals; and lead to successful employment outcomes for individuals with disabilities.

The Division has established education and experience requirements for each position in the
Agency with a focus on alignment of requirements contained in section 101(a)(7)(B)(ii) which
meet or exceed the standards required in 101(a)(7)(B)(ii)(I)-(II) including a requirement for a
master’s or doctoral degree in vocational rehabilitation or a related field to be recognized as a
qualified rehabilitation professional at the Division. The Division hires with a preference for
people who have experience with working with people with disabilities, particularly around
advocacy and providing direct support.

With the increased WIOA emphasis on workforce development the Division will also
concentrate on providing training to strengthen business relationships and increase knowledge
of local labor market relevance and employer needs. The Division will establish ongoing
requirements to participate in continuing education around a 21st century understanding of the
workforce including periodic updates on LMI and career pathways and evolving regional labor
trends and expectations.

4. METHOD(S) THE VR AGENCY USES TO ENSURE THAT PERSONNEL ARE ABLE TO
COMMUNICATE IN APPROPRIATE MODES OF COMMUNICATION WITH OR IN THE NATIVE
LANGUAGE OF APPLICANTS OR ELIGIBLE INDIVIDUALS WHO HAVE LIMITED ENGLISH
SPEAKING ABILITY.

The Division provides or purchases interpreter or language services required to access program
services. The Agency continues to work with the Division of Human Resources to determine a
process and standards to assess team member competency in Spanish or other foreign
languages. If team members meet competency standards, they may work with and interpret for
customers who’s primarily language is other than English.

Since Idaho has a separate entity that addresses issues related to low vision and blindness, The
Division does not provide specific training to its team members in braille, but instead either
refers or jointly serves customers who require braille to the Idaho Commission for the Blind and
Visually Impaired.

5. AS APPROPRIATE, DESCRIBE THE PROCEDURES AND ACTIVITIES TO COORDINATE THE
DESIGNATED STATE UNIT'S COMPREHENSIVE SYSTEM OF PERSONNEL DEVELOPMENT WITH
PERSONNEL DEVELOPMENT UNDER THE INDIVIDUALS WITH DISABILITIES EDUCATION ACT.

The Pre-ETS and Business Services Manager will facilitate the required coordination with the
State Department of Education and provision of Pre-Employment Transition Services, as
required under WIOA.
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The Pre-ETS and Business Services Manager has knowledge of IDEA personnel qualifications,
under 34 CFR 300.156. Training and education will be identified for team members regarding
service provision, coordination and best practices in serving students with disabilities. The Pre-
ETS and Business Services Manager and the Pre-ETS Program Manager are assigned as active
members of the Idaho Interagency Council on Secondary Transition and the Special Education
Advisory Panel, which promotes interagency cooperative planning, information sharing, and the
collaborative use of resources at the state and local level. This Council works to ensure that
training needs are adequately identified and then addressed through shared training
opportunities. In addition, the Pre-ETS and Business Services Manager is a co-lead along with a
representative from the State Department of Education for the Idaho Transition Team, who is
tasked with providing training, disseminating information, and enhancing competitive
integrated employment opportunities for students with disabilities in Idaho.

Training opportunities offered by the Division, which are relevant to both educators and
vocational rehabilitation professionals, will be open to school staff for participation when
practicable. For example, in the fall of 2025, The Division brought together public educators and
VR Pre-employment Transition Services team members at the Pathways to Partnerships
Conference and at the Envision Employment Summit. The Pre-ETS and Business Services
Manager assures that the Strategic Leadership Team (SLT) is kept up to date on any relevant
updates or changes. The SLT takes the information from the meeting and shares it with their
relevant program team members. The Pre-ETS and Business Services Manager works
collaboratively with the Training and Development Manager to develop and provide specific
training for the Agency for those team members primarily responsible for working with VR
participants. Finally, the Pre-ETS and Business Services Manager, or their delegate, participates
in Special Education Advisory Panel for the State Department of Education.

J. COORDINATION WITH EDUCATION OFFICIALS.
In accordance with the requirements in Section 101(a)(11)(D) of the Rehabilitation Act—

1. DESCRIBE PLANS, POLICIES, AND PROCEDURES FOR COORDINATION BETWEEN THE
DESIGNATED STATE AGENCY AND EDUCATION OFFICIALS RESPONSIBLE FOR THE PUBLIC
EDUCATION OF STUDENTS WITH DISABILITIES, THAT ARE DESIGNED TO FACILITATE THE

TRANSITION OF THE STUDENTS WITH DISABILITIES FROM THE RECEIPT OF EDUCATIONAL
SERVICES IN SCHOOL TO THE RECEIPT OF VOCATIONAL REHABILITATION SERVICES,
INCLUDING PRE-EMPLOYMENT TRANSITION SERVICES.

The following section outlines how The Division meets the requirements of 34 CFR 361.22:
Coordination with education officials.

The Division has developed and maintains policies and procedures for IDVR team members in
Section 9 of the Field Manual: Pre-Employment Transition. This section contains comprehensive
field guidance on Pre-ETS.

The Division maintains multiple documents for the purposes of Pre-ETS planning including:
1. the Formal interagency agreement,
2. Statewide goals for postsecondary options,

3. Local Education Plans, and
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4. Other relevant plans (as needed).

1. The Formal interagency agreement was developed by the Division, SDE, and ICBVI. This
agreement meets the requirements of 34 CFR 361.22(b) by addressing eligibility
criteria, collaborative service provision, consultation, and technical assistance, including
the programmatic and fiscal responsibilities for each agency, as well as procedures for
outreach, application (when required) and early engagement. The latest amended
agreement is in effect as of March 2023. Current revisions are in process to ensure
ongoing collaboration across the partners and that the agreement remains relevant and
aligns with federal requirements.

2. The Statewide Postsecondary Plan includes the following goal: Facilitate systems change
in Idaho by creating and scaling up a coordinated system of service delivery. Some
strategies applied to address these goals are the following:

a. Strategy: Develop a common language framework with outcomes, benchmarks,
and services

b. Strategy: Complete the Idaho Secondary Framework to include sequencing of
services and individualized planning tool

c. Strategy: Clarify and understand roles and responsibilitiesStrategy: Build
capacity to fulfill roles based on presumed competence of each individual

3. Local Education Plans are used to target technical assistance, professional development,
and assistance to build collaboration between the LEA and the Division. Planning at the
local level is a general preference of Idaho’s LEAs. The State Department of Education
has been awarded a Rehabilitation Services Administration Disability Innovation Fund
Program grant that will close in 2028. Through this grant, six Local Interagency
Leadership Teams were established around the state. The agencies involved include a
local education agency, statewide Parent Information Training Center, local Center for
Independent Living, the Division and additional outside partners as appropriate.

Division Policy: Pre-Employment Transition Services for Students and Youth outlines Division
policy for internal team members and includes sections on Pre-ETS, Service Provision and
Collaboration with Schools, Potentially Eligible Students, Pre-ETS services for students, youth
with a disability, student with a disability, IPE development, Pre-ETS services exemption from
financial participation, auxiliary aids or services, and guidance for Pre-ETS delivery under Order
of Selection IDVR Policy defines Student with a Disability including age and education
requirements within this policy. The earliest students can engage in Pre-ETS is 14 as agreed by
the Division and ICBVI. This age was determined through collaboration with our blind agency
ICBVI and the state department of education during development of our Interagency
Agreement. The age is documented in our Interagency Agreement. It has been communicated to
IDVR team members through the Division’s policy.

Division Procedures: Pre-Employment Transition Services: This document is a guide for IDVR
team members outlining Pre-ETS Procedures. This guide outlines some contract processes and
guides to help IDVR team members understand the differences in how contracts are framed, but
all contract requirements and actual contracts are conducted as separate formal processes.
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Contracts are either written by the Pre-ETS and Business Services Manager with assistance
from the Contracts and Vendor Relations Specialist and approved by our AG or following all
required policies and rules outlined by the Idaho Division of Purchasing. The Division’s team
members can only approve and authorize services within the context of their position, approval
authority, and as outlined in policies and procedures.

2. DESCRIBE THE CURRENT STATUS AND SCOPE OF THE FORMAL INTERAGENCY AGREEMENT
BETWEEN THE VR AGENCY AND THE STATE EDUCATIONAL AGENCY. CONSISTENT WITH THE
REQUIREMENTS OF THE FORMAL INTERAGENCY AGREEMENT PURSUANT TO 34 C.F.R. §
361.22(B), PROVIDE, AT A MINIMUM, THE FOLLOWING INFORMATION ABOUT THE
AGREEMENT:

A. CONSULTATION AND TECHNICAL ASSISTANCE, WHICH MAY BE PROVIDED USING
ALTERNATIVE MEANS FOR MEETING PARTICIPATION (SUCH AS VIDEO CONFERENCES AND
CONFERENCE CALLS), TO ASSIST EDUCATIONAL AGENCIES IN PLANNING FOR THE
TRANSITION OF STUDENTS WITH DISABILITIES FROM SCHOOL TO POST-SCHOOL ACTIVITIES,
INCLUDING PRE-EMPLOYMENT TRANSITION SERVICES AND OTHER VOCATIONAL
REHABILITATION SERVICES;

B. TRANSITION PLANNING BY PERSONNEL OF THE DESIGNATED STATE AGENCY AND
EDUCATIONAL AGENCY PERSONNEL FOR STUDENTS WITH DISABILITIES THAT FACILITATES
THE DEVELOPMENT AND IMPLEMENTATION OF THEIR INDIVIDUALIZED EDUCATION
PROGRAMS (IEPS) UNDER SECTION 614(D) OF THE INDIVIDUALS WITH DISABILITIES
EDUCATION ACT;

C. THE ROLES AND RESPONSIBILITIES, INCLUDING FINANCIAL RESPONSIBILITIES, OF EACH
AGENCY, INCLUDING PROVISIONS FOR DETERMINING STATE LEAD AGENCIES AND
QUALIFIED PERSONNEL RESPONSIBLE FOR TRANSITION SERVICES AND PRE-EMPLOYMENT
TRANSITION SERVICES;

D. PROCEDURES FOR OUTREACH TO AND IDENTIFICATION OF STUDENTS WITH DISABILITIES
WHO NEED TRANSITION SERVICES AND PRE-EMPLOYMENT TRANSITION SERVICES.
OUTREACH TO THESE STUDENTS SHOULD OCCUR AS EARLY AS POSSIBLE DURING THE
TRANSITION PLANNING PROCESS AND MUST INCLUDE, AT A MINIMUM, A DESCRIPTION OF
THE PURPOSE OF THE VOCATIONAL REHABILITATION PROGRAM, ELIGIBILITY
REQUIREMENTS, APPLICATION PROCEDURES, AND SCOPE OF SERVICES THAT MAY BE
PROVIDED TO ELIGIBLE INDIVIDUALS;

E. COORDINATION NECESSARY TO SATISFY DOCUMENTATION REQUIREMENTS SET FORTH IN
34 C.F.R. PART 397 REGARDING STUDENTS AND YOUTH WITH DISABILITIES WHO ARE
SEEKING SUBMINIMUM WAGE EMPLOYMENT; AND

F. ASSURANCE THAT, IN ACCORDANCE WITH 34 C.F.R. § 397.31, NEITHER THE SEA NOR THE
LOCAL EDUCATIONAL AGENCY WILL ENTER INTO A CONTRACT OR OTHER ARRANGEMENT
WITH AN ENTITY, AS DEFINED IN 34 C.F.R. § 397.5(D), FOR THE PURPOSE OF OPERATING A
PROGRAM UNDER WHICH YOUTH WITH A DISABILITY IS ENGAGED IN WORK COMPENSATED
AT A SUBMINIMUM WAGE.

The Division and the SDE have developed a comprehensive formal interagency agreement
which addresses collaborative service provision. This agreement specifies the programmatic
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and fiscal responsibilities for each agency and identifies the minimum age for service delivery to
students with disabilities. The minimum age is 14 for service delivery to students with
disabilities.

Pre-Employment Transition Services will be provided to students with disabilities who are
potentially eligible or eligible for VR services. The latest amended agreement is in effect as of
March 2023. The agreement is reviewed annually for relevance and will be amended by mutual
consent as needed.

The formal interagency agreement with the Division, Idaho State Department of Education
(SDE), and the Idaho Commission for the Blind and Visually Impaired (ICBVI) contains several
provisions designed to promote communication and the sharing of technical expertise in
postsecondary planning.

The agreement stipulates that the vocational rehabilitation agency must provide consultative
and technical assistance services to assist educational agencies in planning for the high school
exit of students with disabilities from school to post-school activities, including employment.

The agencies agree to:

1. Encourage staff to work closely with LEAs to ensure coordination between education
services, pre-employment transition services, and vocational rehabilitation services.

2. IDVR and ICBVI counselors will provide training and information to school district
personnel, students and families on pre-employment transition and vocational
rehabilitation services, including their role as IEP team members.

3. IDVR and ICBVI counselors are available to consult with educators concerning pre-
employment transition and vocational rehabilitation services for students to assist them
toward employment.

4. IDVR and ICBVI counselors will collaborate with the LEAs in their service area to
identify a process for the counselors to provide input and participate in the
development of the postsecondary services included in IEPs.

5. IDVR and/or ICBVI counselors may attend IEP team meetings for each referred student
upon timely invitation by school personnel and the student and/or student’s parent or
legal guardian. VR counselors may attend either in person or via video or telephone. The
IDVR and/or ICBVI counselors will provide written recommendations, if requested, for
use in developing IEPs when unable to attend.

6. IDVR and ICBVI counselors will consult with educators concerning referral of students
to IDVR and/or ICBVI for rehabilitation services, including pre-employment transition
services. Students with blindness or visual impairments should be referred to ICBVI.
Students with multiple disabilities may have dual cases with both IDVR and ICBVI to
provide rehabilitation services.

7. IDVR and ICBVI counselors will accept referrals for pre-employment transition or
vocational rehabilitation services, when appropriate, and will work collaboratively with
input from the student’s IEP team, for service provision and/or to develop an IPE. The
vocational rehabilitation counselor, student, student’s parent or legal guardian, and
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members of the student’s IEP team will collaborate to identify required vocational
rehabilitation services that will move the student towards their employment goal.

IDVR and ICBVI counselors will help students and youth with disabilities develop and
participate in Pre-Employment Transition services, including work-based learning
opportunities, provide information, support, and guidance to students, parents, and
schools to promote effective postsecondary services, help eligible students develop an
IPE, plan and promote the use of Pre-ETS, identify and help students and their families
access other appropriate resources, help students obtain technology evaluations,
recommended assistive technology, and training in the use of purchased equipment,
when appropriate.

All Vocational Rehabilitation State Plan requirements, including Order of Selection, will
apply to all services provision under this cooperative agreement.

Furthermore, the formal interagency agreement with the Division, Idaho State Department of
Education (SDE), the Idaho Commission for the Blind and Visually Impaired (ICBVI) contains
several provisions designed to facilitate the development and implementation of Individualized
Education Programs (IEPs). The agencies agree to cooperate in the development of students’
Individualized Education Programs (IEPs) and any relevant Individual Plan for Employment
(IPEs). Development of the IEP is vested with the IEP team, including the student and his/her
parent or guardian. Approval of the IPE is vested with the Division or ICBV], the student and
his/her parent or guardian.

To accomplish the tasks outlined in the formal Interagency Agreement the Division, ICBVI, the
SDE do the following:

The Idaho Interagency Council on Secondary Transition is established by the
Superintendent of Public Instruction to advise, review, analyze, and monitor the
implementation of the State’s Interagency Agreement on Secondary Transition. The
authority to establish this Interagency Council lies in IDEA Section 640(b)(1)(A) and
regulation 300.154. The Division continues to be involved in the Idaho Interagency
Council on Secondary Transition with the purpose of ensuring that students with
disabilities experience a collaborative, comprehensive system that facilitates a smooth
exit from secondary school to adult life. The goal of this group is to increase the number
of students with disabilities who are actively engaged in post-secondary education,
employment, and community activities. Interagency cooperative planning, information
sharing, and the collaborative use of resources assist in accomplishing IDVR’s mission at
the state and local level. Members include the Idaho Division of Vocational
Rehabilitation (IDVR), Idaho State Department of Education (SDE), Idaho Commission
for the Blind and Visually Impaired (ICBVI), Idaho Educational Services for the Deaf and
Blind, Idaho Parents Unlimited, Council on Developmental Disabilities, Department of
Labor, Boise State University, [daho State University, The Assistive Technology Project,
Idaho Health and Welfare, Juvenile Corrections, Department of Correction, and LEAs.

The Division’s Pre-ETS team members attend hundreds of [EP meetings statewide each
year where they discuss Pre-ETS and VR services with students and families. The
Division also created a one-page Request for Pre-Employment Transition Services form
that is easy to complete to receive Pre-ETS. The Division is in the process of evaluating
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steps to create a secure online form to further streamline the request for services
process. This makes the process for receiving Pre-ETS quick and easy for students and
families. When the Division receives a request form, someone will reach out to the
student and/or family to discuss the VR program, order of selection, and what additional
services can be made available to the student when they fully participate in the VR
program. Additionally, while receiving Pre-ETS, students are provided information
about the VR program and how VR can support students with employment and
educational goals.

o The Division also conducts significant outreach as part of collaboration with LEAs to
discuss both Pre-ETS and the VR program. They are also provided information on the VR
eligibility process, so they can provide this information to families. The Pre-ETS
Program Manager attends regional special education directors’ meetings to present on
Pre-ETS and VR services. The Division also presented at the 504 coordinators meeting,
the superintendents meeting, and the statewide Pathways to Partnerships Conference.
The Division provides numerous presentations at Tools for Life, which is a conference
that students with disabilities attend. Presentations include information on Pre-ETS, VR
services, and the VR eligibility process.

The Division has developed an informational packet for students and families that can be shared
by teachers at IEP meetings when the VR counselor is not able to attend. When the student is
currently engaged with VR services, the teacher will receive information on what the student
has participated in with the Division and what next steps may be. The Division developed two
videos that have been shared with teachers on Pre-ETS and the VR program as well as the
eligibility process for VR. These videos are maintained on the VR website. These videos
disseminated to LEA staff via the State Department of Education’s Transition Coordinator.

The Division coordinates with local education agencies to ensure compliance with Section 511
and the documentation requirements in 34 CFR § 397. The agencies work together to provide
required services and information to students and youth with disabilities as applicable.

Consistent with 34 CFR § 397.31, neither SDE nor local education agencies will enter into
contracts or other arrangements with entities for programs in which youth with disabilities are
employed at subminimum wage. The Division supports competitive integrated employment as
the preferred outcome for students and youth with disabilities.

K. COORDINATION WITH EMPLOYERS

In accordance with the requirements in Section 101(a)(11)(E) of the Rehabilitation Act,
describe how the VR agency will work with employers to identify competitive integrated
employment and career exploration opportunities in order to facilitate the provision of VR
services; and transition services for youth and students with disabilities, including pre-
employment transition services for students with disabilities.

Agency Business Services Structure:

The Division continues to provide coordination of employer related outreach efforts within the
Division and coordinated services under the aegis of WIOA through partnerships with Titles I-IV
and other combined state plan partners. The Division continues to evolve services provided to
business and has plans for continued improvement of business services, additional training for
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Division team members, increasing the quality of services provided to business, as well as
improving coordination with WIOA plan partners.

Over the last two years, the Division continued to engage in coordinated business services
internally through the Business Services Program Unit. This team was comprised of one
business services specialist that was the point of contact for business services for each Center
with the activities of the team directed by the Business Services Supervisor and the Pre-ETS and
Business Services Manager. This team has supplanted the prior model of having the VR
Counselors complete business services in addition to their caseload work.

In August 2023, the Division hired it’s first of four Business Services Specialists that are located
within across the state geographically and report to the Business Services Supervisor to ensure
a dedicated focus on establishing and developing quality relationships with businesses across
the state. With the current Division structure, there will be one dedicated team member to serve
four distinct geographic areas of the state. These positions are dedicated to engaging employers
to provide outreach, education, and business services throughout the state. Currently, the
agency has three of the four positions filled, will complete recruitment and onboarding for the
current vacant position in 2026.

Collaboration with One-Stop Partners:

The Division continues to collaborate with Titles -1V programs and other combined state plan
partners. The Division’s Pre-ETS and Business Services Manager is a member of the Statewide
One-Stop Business Services Leadership Team that collaborates across the WIOA partners to
assess progress and goals toward a more unified approach to the delivery of business services
in Idaho. The Division was a leader in the development of regional business services outreach
One-stop teams (BOOST or RBS). These teams have requirements to have at least one meeting
and one partner activity completed quarterly. The Division acts as a primary contributor to the
quarterly activities across the regional business services teams with the requirement for the
regional business services specialist to lead at least one of the quarterly partner activities each
year as a core partner.

Increasing Understanding of Business Needs and Communications:

The Division has utilized its case management system to develop a system for developing
thorough documented business profiles. This process is being refined to ensure that knowledge
on business partners is readily available to all Division team members that would be beneficial
to understand to support outcomes for job seekers and students accessing VR services.

The Division has identified increased communication plans to support the outreach to
businesses including the implementation of monthly email newsletter type communications out
to business partners, increased marketing of training opportunities, and partnership with
chambers and other entities to market VR trainings and services on their website platforms.

Additionally, the Division completed an update to its external website on the business services
pages to increase the information available to businesses on the services that VR can provide to
support employers to obtain, maintain, and advance individuals with disabilities as part of their
workforce.

Increasing Business Access of VR Services:

Page 306



The Division continues to strive to become a dependable and useful resource for business to fill
open positions. The Division continues to host and maintain a ‘Jobs in Idaho’ page as an
employer recruitment resource.

The Agency leadership team collaboratively continues to work to identify ways that the Division
can better meet the needs of businesses to include identifying training and education, services,
and partnership options that the Division can make available to meet business needs.

The Division has continued to provide virtual Business Spotlight Sessions which allow
businesses a platform to share information about their business and their needs in a group
setting. Since the implementation of the Business Spotlight sessions in April 2021, the Division
has continued to refine this business service and now offers business spotlights regionally, in
addition to statewide business spotlights. The Division has also ensured collaboration with One-
Stop partners and invites partners from the WIOA programs, in addition to other workforce
program partners to attend to learn more about these businesses, their goals, and hiring needs
to support job seekers utilizing workforce services to obtain and maintain employment.

The Division piloted a series of trainings for businesses throughout calendar year 2024 in
collaboration with I[daho Commission for the Blind and Visually Impaired that was comprised of
5 sessions focused on supporting employers to hire and maintain individuals with disabilities as
part of their workforce. Due to the success of this pilot, the Division implemented a monthly
training series that took place in calendar year 2025 with co-presenters from various partners
that brought expertise in various areas to support the monthly training topic for businesses. In
addition, the Division completed a 5 session series for National Disability Employment
Awareness Month in October 2025 with ICBVI. Due to the ongoing positive feedback and
interest from the business community in these trainings, the Division will continue its DREAM
training series as a core service to businesses to support the facilitation of VR services for
participants to reach a successful employment outcome.

Supporting Job Seekers and Students to Access Employment Opportunities:

With the development of business services specialist positions, the Division is reevaluating its
communication plan for effective communication of business services information with other
IDVR team members. The Division has implemented a change to have the business services
specialists in each center to be responsible to have a standing agenda item on each center
monthly team meeting to assure that relevant and timely sharing of business services
information is able to happen in these meetings. The business services specialists also host
monthly office hours in their regional areas where team members on the Pre-ETS and General
teams are able to drop in to ask questions, or to attend in-time training on topics relevant to
supporting students and job seekers to access career exploration, work-based learning
experiences, and employment opportunities.

The business services team is also leading efforts and hosting workshops for students and job
seekers working with the VR program to increase their skills for connecting with employers for
work-based learning experiences and employment opportunities through job readiness
workshops that provide the attendees increased understanding around current resume trends,
job seeking skills and how to apply in a digital age to job openings, how to market yourself to
employers, interview skills, and how to disclose their disability and request reasonable
accommodations.
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The business specialists also consult with the local economists at the Idaho Department of
Labor to provide up to date local labor market information (LMI) to the Pre-ETS and General
teams to support understanding of the realities of employment opportunities in local
communities for both students and job seekers working with VR to better understand the
impact of LMI on their potential employment goals and outcomes. In addition to providing LMI
data to the VR Counselors, they also connect with employers and provide bi-weekly workforce
updates to their regional teams to assure ongoing up to date information about employment
opportunities to support the facilitation of VR services for job seekers and students working
with VR.

The Division also specifically addressed the intersection of business and pre-employment
transition services. The Division has implemented performance goals for team members under
the Pre-ETS and business services programs to work collaboratively to provide work-based
learning experiences to students with disabilities. Through these goals, multiple new Pre-ETS
services that include community business support were developed and implemented to include
a career exploration fair in Coeur d'Alene and business tours in Idaho Falls. In addition to these
larger scale events, smaller local collaboration has taken place that includes setting up business
tours for students receiving Pre-ETS services, informational interviews, and business speakers
arranged to provide career exploration experiences to groups of students.

The business services specialists will work closely with the Pre-ETS counselors to understand
needs and identify additional opportunities for students to complete various types of work-
based learning experiences. Subsequently these teams will work with businesses to facilitate
the identified services for students.

IDVR Business Services Specialists worked collaboratively with the Training Team and the Pre-
ETS Supervisors to deliver training to the Pre-ETS team members on how to engage with
employers to support the development of Pre-ETS services that require business participation.
Additionally, the Business Specialists also supported the delivery of training for Pre-ETS team
members by US DOL staff to ensure Pre-ETS team members understand Child Labor Laws and
their impact on students completing work-based learning experiences to ensure compliance
with state and federal requirements. The Business team has also developed and delivered
several trainings to support Pre-ETS team members to understand employer requirements
under the ADA for supporting students when students are engaged in a work-based learning
experience with a business. This cross training of business and Pre-ETS personnel is essential to
advancing our Pre-ETS WBLE strategy and expanding business partnerships to support
students and job seekers to learn about and access career opportunities in their local
communities.

In November 2022, the Division joined the Rural Youth Apprenticeship Development (RYAD)
grant efforts which then concluded in 2025. Through collaboration with the RYAD grant project,
the division has developed an outline for a pre-apprenticeship program for students engaged
with the Division and receiving Pre-ETS services. The Division is in the development stages for
this pre-apprenticeship structure with the goal is to implement this pilot in the 2026-2027
school year.

L. INTERAGENCY COOPERATION WITH OTHER AGENCIES
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In accordance with the requirements in Section 101(a)(11)(C) and (K), describe interagency
cooperation with and utilization of the services and facilities of agencies and programs that are
not carrying out activities through the statewide workforce development system to develop
opportunities for community-based employment in integrated settings, to the greatest extent
practicable for the following:

1. STATE PROGRAMS (DESIGNATE LEAD AGENCY(IES) AND IMPLEMENTING ENTITY(IES))
CARRIED OUT UNDER SECTION 4 OF THE ASSISTIVE TECHNOLOGY ACT OF 1998;

The Idaho Division of Vocational Rehabilitation (the Division or IDVR) and the following entities
have entered into or are developing formal agreements with programs to outline and explain
the collaborative relationship between the program and the Division. The agreements outline
some or all of the following: goals, planning processes, information sharing and confidentiality,
technology, accountability, service delivery support, cost sharing, annual action plans, duration,
amendments, and termination/conflict resolution, when applicable.

The cooperative agreements with agencies mentioned in this section of the state plan were
created to allow for more efficient service delivery to those populations under each cooperative
agreement. They have allowed for more efficient referral, eligibility determination and
collaborative service provision. Participants have benefited from these cooperative agreements
because of the well-established relationships and improved understanding of cross-program
requirements. Participants also receive more effective referral and expedited service provision
because of the established agreements.

The Division’s case management system collects outcome data for individuals served under
many of these agreements. The Division has yet to analyze this information for program
improvement purposes.

1. State programs (designate lead agency(ies) and implementing entity(ies)) carried
out under section 4 of the Assistive Technology Act of 1998.

The program which carries out the statewide Assistive Technology program for Idaho is the
Idaho Assistive Technology Project (IATP), housed by the Center on Disabilities and Human
Development at the University of [daho. [ATP’s goal is to increase the availability of assistive
technology devices and services for older persons and Idahoans with disabilities. The Division
and [ATP have had a long-term working relationship to assist IDVR participants with assistive
technology services and devices, to include VR representation on the IATP Council. The Division
is in the early development stages of formalizing a cooperative agreement with IATP. The
components of the cooperative agreement will include coordination and availability of services,
the reciprocal referral process, and other programs and resources available through the Idaho
Assistive Technology Project.

The collaboration between the Division and IATP has improved access to Assistive Technology
(AT) services and devices for those individuals with disabilities who can benefit from these
services. IDVR team members have a linkage directly to AT resources our existing collaborative
efforts to include AT assessments, services, and devices from AT subject matter experts. AT
services and devices can reduce barriers to employment, allowing individuals with disabilities
the opportunity to be more productive and succeed in employment. The Division does not
currently track outcomes related to services provided under this agreement but is looking to
internally boost assistive technology as a strategy in this state plan and will look at overall
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provision of AT as a peripheral measure. The formal agreement with IATP has been delayed due
to the Division’s priorities to address corrective actions with Rehabilitation Services
Administration (RSA) related to the Division’s allowability of purchased services. Once the
Division has updated its purchase of services and rate setting policies and are approved by RSA
under IDVR's Corrective Action Plan (CAP), the Division will re-engage with IATP with the goal
to continue efforts to draft and finalize an agreement to be effective by 07/2027.

2. PROGRAMS CARRIED OUT BY THE UNDER SECRETARY FOR RURAL DEVELOPMENT OF THE
DEPARTMENT OF AGRICULTURE;

The Division does not engage in any programs carried out by the Under Secretary for Rural
Development of the U.S. Department of Agriculture.

The Division will continue to assess, develop, and implement rural outreach strategies and
assure aligned partner coordination efforts to expand service options and access in rural
communities across the State as outlined in the Division's State Plan goals in Section c.

3. NON-EDUCATIONAL AGENCIES SERVING OUT-OF-SCHOOL YOUTH;

The Division does not currently have formal agreements with non-educational agencies serving
out-of-school youth.

Out-of-school youth (youth ages 14-24 not enrolled in a secondary program) are encouraged to
complete their high school education or pursue a formal or self-study GED program whenever
possible to increase their options and access to postsecondary opportunities. This includes
referral to Idaho Career & Technical Education’s Adult Education program (available to those
over the age of 16). Idaho Job Corps maintains a partnership with GED providers to offer a path
to a high school diploma or GED for those age 16-24.

The WIOA Title-I Youth program under the Idaho Department of Labor (IDOL) focuses on
education, training, and employment opportunities for out-of-school youth. WIOA Youth
provides an array of services to qualifying youth including dropout recovery services, paid and
unpaid work experiences, occupational skill training, leadership development opportunities,
facilitation of employer connections, interviewing skills, and mentoring.

Numerous regional partnerships take advantage of local resources or serve as referral sources
to the Division to engage out-of-school youth. These resources differ by location with a common
theme of providing a mechanism of outreach for out-of-school youth.

4. STATE USE CONTRACTING PROGRAMS;

Through the State Use Contracting program, Community Rehabilitation Programs provide skill
development and training for individuals with disabilities. While many programs providing
state use goods do not meet the integrated criteria established under WIOA, the program does
generate income for CRPs allowing increased stability of their overall programs with
supplemental revenue. Fiscally healthy CRPs are then able to continue operations in their
Competitive Integrated Employment divisions. This indirectly benefits those customers of IDVR
who require CRP services.

5. STATE AGENCY RESPONSIBLE FOR ADMINISTERING THE STATE MEDICAID PLAN UNDER
TITLE XIX OF THE SOCIAL SECURITY ACT (42 U.S.C. 1396 ET SEQ.);
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The Idaho Department of Health and Welfare (H&W) maintains all related programs in the state
including the state Medicaid program, the state Developmental Disabilities Program, and the
state Mental Health program. Under Medicaid H&W operates the Idaho Home and Community
Based Services project.

Since July 2020, IDVR has had a formal signed agreement with the [daho Department of Health
and Welfare as it relates to Title XIX of the Social Security Act outlining the following areas:

e Service delivery coordination to maximize customer choice and outcomes.

e Per 34 CFR 361.24 this agreement clarifies the and roles, responsibilities of IDVR and
IDH&W concerning common consumers.

e Interagency dispute resolution
e Information to increase interagency collaboration.

o Information identifying the interagency coordination responsibilities for the purposes of
promoting the coordination and timely delivery of employment services.

e Authority and funding clarification.
e Qutlines points of collaboration.

e Methods of Referral

e Confidentiality of Records

e Agreement termination provisions

The Division’s collaboration with IDHW has been significant in the area of supported
employment. We have a process that easily and conveniently identifies what services
participants are eligible for through approved Medicaid Waivers. This occurs through an
individual release of information, but the process is agreed upon by both agencies and is very
timely. This provides the Division with timely understanding of services that can assist an
individual with the VR process, employment needs and a funding source if extended services are
necessary to maintain employment.

The Division has established procedures for appropriate referral to the Extended Employment
Services (EES) program which also supports CIE extended services. EES services are utilized
when available ahead of IDVR’s Youth Extended Services which are allowable when no other
source of funding is available. To date both IDHW waiver programs and EES programs are able
to field all extended services requests.

6. STATE AGENCY RESPONSIBLE FOR PROVIDING SERVICES FOR INDIVIDUALS WITH
DEVELOPMENTAL DISABILITIES;

The Division has a working relationship with the Adult Developmental Disabilities Services
(ADDS) program under the IDHW. There currently is no formal agreement. The Division’s
collaboration with IDHW has been significant in the area of supported employment. A
significant portion of the SE population are individuals with developmental disabilities. The
Division and ADDS has a process that easily and conveniently identifies what services
participants are eligible for through Medicaid Waiver. This occurs through an individual release
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of information, but the process is agreed upon by both agencies and is very timely. This
provides the Division with timely understanding of services that can assist an individual with
the VR process, employment needs, and a funding source if extended services are necessary to
maintain employment.

7.STATE AGENCY RESPONSIBLE FOR PROVIDING MENTAL HEALTH SERVICES; AND

The Division and Idaho Department Health and Welfare (H&W) Behavioral Health no longer
have a formal agreement in the delivery of behavioral health services. However, the Division has
representation on the State Planning Council on Behavioral Health. The purpose of this Council
is to ‘serve as an advocate for adults with serious mental issues, children with severe emotional
disturbances, and others with mental health or substance use needs. Expand, improve, notify, or
transform Behavioral Health service delivery system for individuals with severe mental illness,
serious emotional disturbance, and substance use disorders to ensure access to treatment,
prevention, and rehabilitation services, including those services that go beyond the traditional
behavioral health system. Advise the State Behavioral Health Authority on problems, policies
and programs and provide guidance to the State Behavioral Authority in the development and
implementation of the State Behavioral Health Systems Plan. Monitor, review, and evaluate the
allocation and adequacy of behavioral health services throughout the state not less than once a
year. Serve as a vehicle for intra- and inter-agency policy and program development. Present to
the Governor and legislature by June 30 of each year a report on the Council's challenges and
achievements and impact on the quality of life that Behavioral Health services had on Idaho
citizens. The Council will incorporate recommendations for service system improvements
submitted by the regional behavioral health boards.” Referrals come to the IDVR local offices
through community behavioral health organizations.

8. OTHER FEDERAL, STATE, AND LOCAL AGENCIES AND PROGRAMS OUTSIDE THE
WORKFORCE DEVELOPMENT SYSTEM.

Idaho Industrial Commission (IIC): This agreement outlines the relationship between the
Division and the ICC with regard to persons injured on the job who may also have other non-
work-related injuries. The Industrial Commission will be the lead Agency for injured workers in
Idaho and will refer them to the Division when they are unable to return to previous or similar
employment due to the work-related injury.

The cooperative agreement with the Idaho Industrial Commission benefits participants who
have experienced an industrial injury, covered by worker’s compensation law. Participants
benefit in terms of access and service provision because of the well-developed relationships
fostered by this agreement. Participants receipt of services is generally faster and more
streamlined because program staff have strong working relationships and an understanding the
requirements of each program. Currently outcomes are not being tracked in the Division’s case
management system.

Independent Living: The Division is the Designated State Entity (DSE) for the Title VII Part B
funds distributed by the Administration for Community Living (ACL). The Division currently
contracts and allocates a percentage of the total grant funds to the following entities:

e Idaho Commission for the Blind and Visually Impaired (ICBVI)

e State Independent Living Center (SILC)
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e Living Independence Network Corporation (LINC)
e Disability Action Center - Northwest (DAC)
e Living Independently for Everyone (LIFE)

The Division projects distribution of funds based upon percentages agreed to by participating
entities and has finished transitioning to the following percentage split which will be utilized for
the two-years covered by this state plan:

Federal Award Share by Independent Living Program: FFY 2026 and FFY 2027

Organization's Percentage of Total Award
SILC 30.0%
ICBVI 21.0%
LINC 24.5%
LIFE 19.5%
DAC 5.0%
Total 100.0%

Part B funds are used to enhance and expand core independent living services.

This agreement is to describe the transfer VR funds for IL activities as outlined in Section 705
and 713 of the Rehabilitation Act of 1973 as amended by WIOA. This agreement increases the
IL centers’ ability to provide services to individuals with disability who require independent
living services. The Division does not track services or outcomes as they relate to this
cooperative agreement.

Project Search: Project Search is a high school transition collaborative effort between school
districts, VR, and host businesses. It is an international, evidence-based model which prepares
transition students identified as requiring long term supports for the world of work, thus
helping them move into community employment after high school graduation. The Project
Search program combines two hours of daily classroom training along with four hours of unpaid
internship. These internship experiences are provided in three different eight-week rotations
and can include: housekeeping, dietary, laundry, childcare, and equipment transportation. Even
though the students may not be hired by the host business, they are better prepared for work
and better able to access employment after Project Search completion.

This collaborative agreement describes the roles, responsibilities, and process between all
parties involved. Students participate in internships and other Pre-ETS activities in several
rotating work sites. Students develop work skills which will increase their employment options
at the completion of the program. Students will either participate in Pre-ETS as a potentially
eligible student or as an eligible participant through an approved IPE The Division maintains
employment information on all successful outcomes.

Tribal VR (Nez Perce Tribe, Coeur d’Alene Tribe, Shoshone/Bannock Tribe, and
Shoshone/Paiute Tribe): The Division entered into one collaborative cooperative agreement
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with all four federally funded Tribal VR programs in the state. The updated cooperative
agreement addresses WIOA requirements, specifically to include address transition services to
students and youth with disabilities.

The intent of the agreement is to develop and implement a cooperative system for providing
vocational rehabilitation services to eligible American Indians with disabilities and to promote
and enhance to the greatest extent possible vocational rehabilitation services like that of those
provided by the State of Idaho. The Division has the basic responsibility to provide
rehabilitation services to eligible participants in the State of Idaho. The Nez Perce Tribe, Coeur
d’Alene Tribe, Shoshone/Paiute and Shoshone/Bannock Tribe, through a Federal Section 121
grant, will work cooperatively with the Division.

American Indian (or Alaska Native) participants benefit from the enhanced cross program
collaboration described in this cooperative agreement. They experience greater access to
services in an expedient manner because of the well-developed relationships and increased
collaboration fostered by the agreement. IDVR team members are provided with cultural
awareness and sensitivity training, so they are better prepared to engage with shared
participants. Participants also receive a comprehensive array of unduplicated service.

Currently outcomes are not being tracked in the Division’s case management system. The
Division still needs to evaluate a better method for collecting jointly served participants.

U.S. Department of Veterans Affairs (VA) Veterans Readiness and Employment (VR&E)
Program and the Divsion: This cooperative agreement is entered into by the U.S. Department
of Veterans Affairs (VA) Veterans Readiness and Employment Program (VR&E) and the Idaho
Division of Vocational Rehabilitation with the purpose of ensuring seamless, coordinated, and
effective vocational rehabilitation services to Idaho’s veterans with disabilities and dependents
with disabilities, improving cooperation and collaboration between the two agencies, avoiding
duplication of services, improving inter-agency communication, and to establish staff cross-
training opportunities. This agreement was last updated in November 2023.

Veteran participants with disabilities jointly served by VR&E and IDVR receive faster, more
streamlined access to services and shared program resources because of the increased
collaboration created by this agreement.

Currently outcomes are not being tracked in the Division’s case management system. The
Division needs to evaluate a better method for collecting jointly served participants.

Idaho Department of Labor as an Employment Network: The Idaho Department of Labor
(IDOL) has revised their PPLUS agreement with the Division. American Dream Employment
Network (ADEN), an administrative EN, has taken over the technical assistance and training of
PPLUS for IDOL. The PPLUS agreement describes the referral process between the Division and
ADEN/IDOL under the SSA’s Ticket to Work program authorized under the Ticket to Work and
Work Incentives Improvement Act of 1999 (P.L. 106-170, Title 1, Subtitle A, 42 U.S.C. 1320b-19
et seq.) and the revised regulations Social Security promulgated under 20 CFR Part 411 that
took effect July 21, 2008. The Agreement further describes the responsibilities of each agency in
working with Social Security beneficiaries (those receiving SSI/SSDI benefits).

The cooperative agreements with Employment Networks, including the agreement with IDOL,
assist those participants who could benefit from additional supports and services needed to
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maintain their employment. The Division has experienced low volume referrals to ENs across
the state, however the Division continues to reinforce the value of services provided by ENs for
participants who could benefit from additional supports to maintain their employment. The
Division continues to educate team members and works with ENs to market their services to
increase the number of referrals. Outcomes are not tracked in the Division’s case management
system.

Adult Corrections: The Division in collaboration with the Idaho Department of Correction
(IDOC), had a Memorandum of Agreement (MOA) to provide a cooperative effort in the delivery
of comprehensive vocational rehabilitation services to participants who are involved with the
criminal justice system. This MOA was cancelled by IDOC due to funding constraints in the most
recent PY.

Students with Disabilities:

The Division is beginning to see more students reach their employment goal because of the
early engagement with teachers, parents, and students. The Division has a dedicated team of 33
individuals on the Pre-ETS team who are engaged with schools. VR Team Members who only
serve students and youth typically are more knowledgeable and specialized in serving this
population. IDVR’s case management system does capture employment outcomes for students
who apply for VR services. Not all potentially eligible students apply for services, however those
that do are also being tracked. Referrals to the Division are made by school counselors, special
education teachers, self-referral, outside entities, or by word of mouth. The Division participates
in coordination efforts with local education agencies as well as the State Department of
Education to create additional opportunities to students.

9. OTHER PRIVATE NONPROFIT ORGANIZATIONS.

The Division is engaged with over 30 Community Rehabilitation Programs across Idaho, of
which less than half are private nonprofit organizations. These entities tend to be the largest
most established CRPs in the state and often serve multiple centers. While formal agreements
do not currently exist, the Division is engaged in the process to update the CRP manual and
develop contracts as part of it's Corrective Action Plan with Rehabilitation Services
Administration (RSA).

ASSURANCES

The designated State agency or designated State unit, as appropriate and identified in the State
certifications included with this VR services portion of the Unified or Combined State Plan and
its supplement, through signature of the authorized individual, assures the Commissioner, that
it will comply with all of the requirements of the VR services portion of the Unified or Combined
State Plan and its supplement, as set forth in sections 101(a) and 606 of the Rehabilitation Act.
The individual authorized to submit the VR services portion of the Unified or Combined State
Plan and its supplement makes the following assurances:

The VR agency must select the “Edit” button to review and agree to the VR State plan
Assurances.

The State Plan must include

1. Public Comment on Policies and Procedures: The designated State agency assures it will
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The State Plan must include

comply with all statutory and regulatory requirements for public participation in the VR
Services Portion of the Unified or Combined State Plan, as required by section 101(a)(16)(A) of
the Rehabilitation Act.

2. Submission of the VR services portion of the Unified or Combined State Plan and Its
Supplement: The designated State unit assures it will comply with all requirements pertaining
to the submission and revisions of the VR services portion of the Unified or Combined State
Plan and its supplement for the State Supported Employment Services program, as required by
sections 101(a)(1), (22), (23), and 606(a) of the Rehabilitation Act; section 102 of WIOA in the
case of the submission of a Unified State plan; section 103 of WIOA in the case of a submission
of a Combined State Plan; 34 CFR 76.140.

3. Administration of the VR services portion of the Unified or Combined State Plan: The
designated State agency or designated State unit, as appropriate, assures it will comply with the
requirements related to:

3.a. the establishment of the designated State agency and designated State unit, as required by
section 101(a)(2) of the Rehabilitation Act.

3.b. either a State independent commission or State Rehabilitation Council, as required by
section 101(a)(21) of the Rehabilitation Act.

3.c. consultations regarding the administration of the VR services portion of the Unified or
Combined State Plan, in accordance with section 101(a)(16)(B) of the Rehabilitation Act.

3.d. the financial participation by the State, or if the State so elects, by the State and local
agencies, to provide the amount of the non-Federal share of the cost of carrying out the VR
program in accordance with section 101(a)(3).

3.e. as applicable, the local administration of the VR services portion of the Unified or Combined
State Plan, in accordance with section 101(a)(2)(A) of the Rehabilitation Act.

3.f. as applicable, the shared funding and administration of joint programs, in accordance with
section 101(a)(2)(A)(ii) of the Rehabilitation Act.

3.g. statewideness and waivers of statewideness requirements, as set forth in section 101(a)(4)
of the Rehabilitation Act.

3.h. the requirements for cooperation, collaboration, and coordination, as required by sections
101(a)(11) and (24)(B); and 606(b) of the Rehabilitation Act.

3.i. all required methods of administration, as required by section 101(a)(6) of the
Rehabilitation Act.

3.j. the requirements for the comprehensive system of personnel development, as set forth in
section 101(a)(7) of the Rehabilitation Act.

3.k. the compilation and submission to the Commissioner of statewide assessments, estimates,
State goals and priorities, strategies, and progress reports, as appropriate, and as required by
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The State Plan must include

sections 101(a)(15), 105(c)(2), and 606(b)(8) of the Rehabilitation Act.

3.1. the reservation and use of a portion of the funds allotted to the State under section 110 of
the Rehabilitation Act for the development and implementation of innovative approaches to
expand and improve the provision of VR services to individuals with disabilities, particularly
individuals with the most significant disabilities as set forth in section 101(a)(18)(A).

3.m. the submission of reports as required by section 101(a)(10) of the Rehabilitation Act.

4. Administration of the Provision of VR Services: The designated State agency, or designated
State unit, as appropriate, assures that it will:

4.a. comply with all requirements regarding information and referral services in accordance
with sections 101(a)(5)(E) and (20) of the Rehabilitation Act.

4.b. impose no duration of residence requirement as part of determining an individual's
eligibility for VR services or that excludes from services under the plan any individual who is
present in the State in accordance with section 101(a)(12) of the Rehabilitation Act.

4.c. provide the full range of services listed in section 103(a) of the Rehabilitation Act as
appropriate, to all eligible individuals with disabilities in the State who apply for services or, if
implementing an order of selection, in accordance with criteria established by the State for the
order of selection as set out in section 101(a)(5) of the Rehabilitation Act.

4.d. determine whether comparable services and benefits are available to the individual in
accordance with section 101(a)(8) of the Rehabilitation Act.

4.e. comply with the requirements for the development of an individualized plan for
employment in accordance with section 102(b) of the Rehabilitation Act.

4.f. Comply with requirements regarding the provisions of informed choice for all applicants
and eligible individuals in accordance with section 102(d) of the Rehabilitation Act

4.g. provide vocational rehabilitation services to American Indians who are individuals with
disabilities residing in the State, in accordance with section 101(a)(13) of the Rehabilitation
Act.

4.h. comply with the requirements for the conduct of semiannual or annual reviews, as
appropriate, for individuals employed either in an extended employment setting in a
community rehabilitation program or any other employment under section 14(c) of the Fair
Labor Standards Act of 1938, as required by sections 101(a)(14) and 511 of the Rehabilitation
Act.

4.i. meet the requirements in sections 101(a)(17) and 103(b)(2) of the Rehabilitation Act if the
State elects to construct, under special circumstances, facilities for community rehabilitation
programs.

4.j. With respect to students with disabilities, the State,

4.j.i. has developed and will implement,
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The State Plan must include

4.j.i.A. strategies to address the needs identified in the assessments; and

4.j.i.B. strategies to achieve the goals and priorities identified by the State, to improve and
expand vocational rehabilitation services for students with disabilities on a statewide basis;
and

4.j.ii. has developed and will implement strategies to provide pre-employment transition
services (sections 101(a)(15), 101(a)(25) and 113).

4.j.iii. shall reserve not less than 15 percent of the allocated funds for the provision of pre-
employment transition services; such funds shall not be used to pay for the administrative costs
of providing pre-employment transition services.

5. Program Administration for the Supported Employment Title VI Supplement to the State
plan:

5.a. The designated State unit assures that it will include in the VR services portion of the
Unified or Combined State Plan all information required by section 606 of the Rehabilitation
Act.

5.b. The designated State agency assures that it will submit reports in such form and in
accordance with such procedures as the Commissioner may require and collects the
information required by section 101(a)(10) of the Rehabilitation Act separately for individuals
receiving supported employment services under title | and individuals receiving supported
employment services under title VI of the Rehabilitation Act.

6. Financial Administration of the Supported Employment Program (Title VI):

6.a. The designated State agency assures that it will expend no more than 2.5 percent of the
State's allotment under title VI for administrative costs of carrying out this program; and, the
designated State agency or agencies will provide, directly or indirectly through public or
private entities, non-Federal contributions in an amount that is not less than 10 percent of the
costs of carrying out supported employment services provided to youth with the most
significant disabilities with the funds reserved for such purpose under section 603(d) of the
Rehabilitation Act, in accordance with section 606(b)(7)(H) and (I) of the Rehabilitation Act.

6.b. The designated State agency assures that it will use funds made available under title VI of
the Rehabilitation Act only to provide supported employment services to individuals with the
most significant disabilities, including extended services to youth with the most significant
disabilities, who are eligible to receive such services; and, that such funds are used only to
supplement and not supplant the funds provided under Title I of the Rehabilitation Act, when
providing supported employment services specified in the individualized plan for employment,
in accordance with section 606(b)(7)(A) and (D), of the Rehabilitation Act.

7. Provision of Supported Employment Services:

7.a. The designated State agency assures that it will provide supported employment services as
defined in section 7(39) of the Rehabilitation Act.
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The State Plan must include

7.b. The designated State agency assures that the comprehensive assessment of individuals
with significant disabilities conducted under section 102(b)(1) of the Rehabilitation Act and
funded under title I of the Rehabilitation Act includes consideration of supported employment
as an appropriate employment outcome, in accordance with the requirements of section
606(b)(7)(B) of the Rehabilitation Act an individualized plan for employment that meets the
requirements of section 102(b) of the Rehabilitation Act, which is developed and updated with
title I funds, in accordance with sections 102(b)(3)(F) and 606(b)(7)(C) and (E) of the
Rehabilitation Act.

Do you attest that these assurances will be met?
Yes

VOCATIONAL REHABILITATION (COMBINED OR GENERAL) CERTIFICATIONS

States must provide written and signed certifications that:

1. THE (ENTER THE NAME OF DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS
APPROPRIATE,) IS AUTHORIZED TO SUBMIT THE VR SERVICES PORTION OF THE UNIFIED OR
COMBINED STATE PLAN UNDER TITLE I OF THE REHABILITATION ACT OF 1973
(REHABILITATION ACT), AS AMENDED BY TITLE IV OF WIOA[1], AND ITS STATE PLAN
SUPPLEMENT UNDER TITLE VI OF THE REHABILITATION ACT;

(11 Public Law 113-128.

ENTER THE NAME OF DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS
APPROPRIATE

Idaho Division of Vocational Rehabilitation

2. IN THE EVENT THE DESIGNATED STATE AGENCY IS NOT PRIMARILY CONCERNED WITH
VOCATIONAL AND OTHER REHABILITATION OF INDIVIDUALS WITH DISABILITIES, THE
DESIGNATED STATE AGENCY MUST INCLUDE A DESIGNATED STATE UNIT FOR THE VR

PROGRAM (SECTION 101(A)(2)(B)(II) OF THE REHABILITATION ACT). AS A CONDITION FOR
THE RECEIPT OF FEDERAL FUNDS UNDER TITLE I OF THE REHABILITATION ACT FOR THE
PROVISION OF VR SERVICES, THE (DESIGNATED STATE AGENCY OR THE DESIGNATED STATE
UNIT WHEN THE DESIGNATED STATE AGENCY HAS A DESIGNATED STATE UNIT)[2]AGREES
TO OPERATE AND IS RESPONSIBLE FOR THE ADMINISTRATION OF THE STATE VR SERVICES
PROGRAM IN ACCORDANCE WITH THE VR SERVICES PORTION OF THE UNIFIED OR
COMBINED STATE PLAN[3], THE REHABILITATION ACT, 34 CFR 361.13(B) AND (C), AND ALL
APPLICABLE REGULATIONS[4], POLICIES, AND PROCEDURES ESTABLISHED BY THE
SECRETARY OF EDUCATION. FUNDS MADE AVAILABLE TO STATES UNDER SECTION 111(A)
OF THE REHABILITATION ACT ARE USED SOLELY FOR THE PROVISION OF VR SERVICES AND
THE ADMINISTRATION OF THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE
PLAN;

(2] All references in this plan to "designated State agency" or to "the State agency" relate to the
agency identified in this paragraph.
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31 No funds under title I of the Rehabilitation Act may be awarded without an approved VR
services portion of the Unified or Combined State Plan in accordance with section 101(a) of the
Rehabilitation Act.

[4] Applicable regulations, in part, include the Education Department General Administrative
Regulations (EDGAR) in 34 CFR parts 76, 77, 79, 81, and 82; 2 CFR part 200 as adopted by 2 CFR
part 3474; and the State VR Services program regulations at 34 C.F.R. part 361.

ENTER THE NAME OF DESIGNATED STATE AGENCY

Idaho State Board of Education

3.AS A CONDITION FOR THE RECEIPT OF FEDERAL FUNDS UNDER TITLE VI OF THE
REHABILITATION ACT FOR SUPPORTED EMPLOYMENT SERVICES, THE DESIGNATED STATE
AGENCY, OR THE DESIGNATED STATE UNIT WHEN THE DESIGNATED STATE AGENCY HAS A
DESIGNATED STATE UNIT, AGREES TO OPERATE AND IS RESPONSIBLE FOR THE
ADMINISTRATION OF THE STATE SUPPORTED EMPLOYMENT SERVICES PROGRAM IN
ACCORDANCE WITH THE SUPPLEMENT TO THE VR SERVICES PORTION OF THE UNIFIED OR
COMBINED STATE PLAN[5], THE REHABILITATION ACT, AND ALL APPLICABLE
REGULATIONS[6], POLICIES, AND PROCEDURES ESTABLISHED BY THE SECRETARY OF
EDUCATION. FUNDS MADE AVAILABLE UNDER TITLE VI ARE USED SOLELY FOR THE
PROVISION OF SUPPORTED EMPLOYMENT SERVICES AND THE ADMINISTRATION OF THE
SUPPLEMENT TO THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN;

(51 No funds under title VI of the Rehabilitation Act may be awarded without an approved
supported employment supplement to the VR services portion of the Unified or Combined State
Plan in accordance with section 606(a) of the Rehabilitation Act.

[6] Applicable regulations, in part, include the citations in footnote 4, as well as Supported
Employment program regulations at 34 C.F.R. part 363.

4. THE DESIGNATED STATE UNIT OR, IF NOT APPLICABLE, THE DESIGNATED STATE AGENCY
HAS THE AUTHORITY UNDER STATE LAW TO PERFORM THE FUNCTIONS OF THE STATE
REGARDING THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND
ITS SUPPLEMENT AND IS RESPONSIBLE FOR THE ADMINISTRATION OF THE VR PROGRAM IN
ACCORDANCE WITH 34 CFR 361.13(B) AND (C);

5. THE STATE LEGALLY MAY CARRY OUT EACH PROVISION OF THE VR SERVICES PORTION OF
THE UNIFIED OR COMBINED STATE PLAN AND ITS SUPPLEMENT.

6. ALL PROVISIONS OF THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE
PLAN AND ITS SUPPLEMENT ARE CONSISTENT WITH STATE LAW.

7. THE (ENTER THE NAME OF AUTHORIZED REPRESENTATIVE BELOW) HAS THE AUTHORITY
UNDER STATE LAW TO RECEIVE, HOLD, AND DISBURSE FEDERAL FUNDS MADE AVAILABLE
UNDER THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND ITS
SUPPLEMENT;

ENTER THE NAME OF AUTHORIZED REPRESENTATIVE BELOW

Judy B. Taylor
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8. THE (ENTER THE TITLE OF AUTHORIZED REPRESENTATIVE BELOW) HAS THE AUTHORITY
TO SUBMIT THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND
THE SUPPLEMENT FOR SUPPORTED EMPLOYMENT SERVICES;

ENTER THE TITLE OF AUTHORIZED REPRESENTATIVE BELOW
Interim Administrator, Idaho Division of Vocational Rehabilitation

9. THE AGENCY THAT SUBMITS THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED
STATE PLAN AND ITS SUPPLEMENT HAS ADOPTED OR OTHERWISE FORMALLY APPROVED
THE PLAN AND ITS SUPPLEMENT.

FOOTNOTES
(11 Public Law 113-128.

(21 All references in this plan to "designated State agency" or to "the State agency" relate to the
agency identified in this paragraph.

31 No funds under title I of the Rehabilitation Act may be awarded without an approved VR
services portion of the Unified or Combined State Plan in accordance with section 101(a) of the
Rehabilitation Act.

[41 Applicable regulations, in part, include the Education Department General Administrative
Regulations (EDGAR) in 34 CFR parts 76, 77, 79, 81, and 82; 2 CFR part 200 as adopted by 2 CFR
part 3474; and the State VR Services program regulations at 34 C.F.R. part 361.

[51 No funds under title VI of the Rehabilitation Act may be awarded without an approved
supported employment supplement to the VR services portion of the Unified or Combined State
Plan in accordance with section 606(a) of the Rehabilitation Act.

[6] Applicable regulations, in part, include the citations in footnote 4, as well as Supported
Employment program regulations at 34 C.F.R. part 363.

CERTIFICATION SIGNATURE

To review and complete the Certification section of the VR portion of the State plan,
please select the “Edit” button.

Note, please do not edit the table header or formatting. Only edit the table contents.

If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

Signatory information Enter Signatory information in this column
Name of Signatory Judy B. Taylor
Title of Signatory Interim Administrator, Idaho Division of

Vocational Rehabilitation

Date Signed 03/16/2026

VOCATIONAL REHABILITATION PROGRAM PERFORMANCE INDICATORS
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Each State VR program must submit expected levels of performance in its Unified or Combined
State Plan and in the two-year modification of that plan. Expected levels of performance for the
first two years of a state plan must be submitted in the initial submission of the Unified or
Combined State Plan and in the initial submission of the two-year modification of that Plan, for
years three and four, as described in 34 CFR § 361.170(a). Expected levels of performance must
be stated to the nearest tenth of a percent (XX.X %) or to the nearest whole dollar for median
earnings. State VR programs are reminded that the expected levels of performance must be
published for public comment prior to plan submission in accordance with state law, regulation,
and policy.

The submission of expected levels is the first step in the negotiations process. Once the expected
levels of performance have been submitted, State VR programs may begin negotiations with
RSA’s State Monitoring and Program Improvement Division. Each State VR program must reach
agreement with RSA on the negotiated levels of performance for the indicators for each of the
first two years of the Unified or Combined State Plan (or for the third and fourth years of the
Unified or Combined State Plan during the required two-year modification process) in
accordance with 116(b)(3)(A)(iv).

RSA will use its statistical adjustment model to derive pre-program year estimated levels of
performance for each indicator. Each State VR program and RSA will consider the negotiation
factors outlined in WIOA section 116(b)(3)(A)(v) during the negotiation process. Once
negotiated levels of performance are agreed upon, each State VR program must incorporate the
negotiated levels of performance into the Unified or Combined State Plan and the two-year
modification of that plan prior to the plan’s approval (section 116(b)(3)(A)(iv) of WIOA).

Effectiveness in Serving Employers (ESE)

The ESE indicator has been defined in the ESE final rule and PY 2024 was the first year of data
for the newly defined performance indicator. However, a minimum of at least two baseline
years of data must be collected to support a statistical adjustment model that could produce
sufficiently reliable estimates for the purposes of performance negotiations and state
performance assessments. The Departments, in accordance with 20 CFR § 677.190(c)(4) and 34
CFR §§ 361.190(c)(4) and 463.190(c)(4), will collect and monitor state ESE performance results
for at least PY 2024 and PY 2025 to establish a credible baseline and provide technical
assistance. After PY 2025 data are collected the Departments will develop a statistical
adjustment model for ESE in accordance with section 116(b)(3)(A)(viii) of WIOA. Since the ESE
indicator is a statewide measure that reflects a combined result across WIOA titles I, II, III, and
[V programs, the Departments will jointly engage in negotiations with state representatives
from all core programs when feasible. While states are not required to submit expected levels of
performance for Effectiveness in Serving Employers for PY 2026 and PY 2027 all of core
programs are expected to collect data and report as a shared indicator (as directed in guidance)
for these years.

Performance PY 2026 Expected [PY 2026 PY 2027 Expected [PY 2027
Indicators Level Negotiated Level |Level Negotiated Level
Employment 61.3% 61.4% 61.3% 61.6%
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Performance PY 2026 Expected [PY 2026 PY 2027 Expected [PY 2027
Indicators Level Negotiated Level [Level Negotiated Level
(Second Quarter

After Exit)

Employment 60.2% 60.4% 60.2% 60.6%

(Fourth Quarter

After Exit)

Median Earnings [6,000.00 6,000.00 6,300.00 6,300.00
(Second Quarter

After Exit)

Credential 56.5% 56.6% 56.5% 56.8%
[Attainment Rate

Measurable Skill [60.0% 61.0% 60.0% 61.2%

Gains

Effectivenessin  |Not Applicable! [Not Applicable! |Not Applicable! |Not Applicable !

Serving Employers

1

The Departments have not issued the final rule defining Effectiveness in Serving Employers. As a
result, states will not submit expected levels of performance for this indicator and the Departments
will not establish negotiated levels of performance for PYs 2026 and 2027.

GENERAL EDUCATION PROVISION ACT SECTION 427 ASSURANCE - VOCATIONAL

REHABILITATION

Section 427 of the General Education Provisions Act (GEPA) (20 U.S.C. 1228a) applies to
applicants for grant awards under this program. All applicants for new grant awards must

include the following information in their applications to address this provision in order to
receive funding under this program. (OMB Control Number 1894-0005)

The State Plan must include

Include

1228a).

[ assure that the proposed project complies
with the requirements in section 427 of the
General Education Provisions Act (20 U.S.C.

Yes

Compliance can be found on the following page(s) of the application:

Compliance with Section 427 of the General Education Provisions Act (GEPA) can be found in
the following State Plan sections: Description b, Description c, Description d, Description e,

Description 1.

GENERAL EDUCATION PROVISION ACT SECTION 427 ASSURANCE - SUPPORTED

EMPLOYMENT
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Section 427 of the General Education Provisions Act (GEPA) (20 U.S.C. 1228a) applies to
applicants for grant awards under this program. All applicants for new grant awards must
include the following information in their applications to address this provision in order to
receive funding under this program. (OMB Control Number 1894-0005)

The State Plan must include Include

[ assure that the proposed project complies Yes
with the requirements in section 427 of the
General Education Provisions Act (20 U.S.C.
1228a).

Compliance can be found on the following page(s) of the application:

Compliance with Section 427 of the General Education Provisions Act (GEPA) can be found in
the following State Plan sections: Description b, Description c, Description d, Description e,
Description 1.

PROGRAM-SPECIFIC REQUIREMENTS FOR STATE VOCATIONAL REHABILITATION
(BLIND)

The Vocational Rehabilitation (VR) Services Portion of the Unified or Combined State Plan must

include the following descriptions and estimates, as required by sections 101(a) and 606 of the
Rehabilitation Act of 1973, as amended by title IV of WIOA.

A. STATE REHABILITATION COUNCIL.

1. ALL VR AGENCIES, EXCEPT FOR THOSE THAT HAVE AN INDEPENDENT CONSUMER-
CONTROLLED COMMISSION, MUST HAVE A STATE REHABILITATION COUNCIL (COUNCIL OR
SRC) THAT MEETS THE CRITERIA IN SECTION 105 OF THE REHABILITATION ACT. THE
DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS APPLICABLE, HAS:

Select A or B:

(A) is an independent State commission

(B) has established a State Rehabilitation Council
(A) is an independent State commission

2.IN ACCORDANCE WITH ASSURANCE (A)(1)(B), IF SELECTED, PLEASE PROVIDE
INFORMATION ON THE CURRENT COMPOSITION OF THE COUNCIL BY REPRESENTATIVE
TYPE, INCLUDING THE TERM NUMBER OF THE REPRESENTATIVE, AS APPLICABLE, AND ANY
VACANCIES, AS WELL AS THE BEGINNING DATES OF EACH REPRESENTATIVE’S TERM.

Select 'Edit' to edit the narrative.
Note, please do not edit the table header or formatting. Only edit the table contents.

If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

Council Representative Current Term Number/Vacant [Beginning Date of Term Mo./Yr.
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Council Representative

Current Term Number/Vacant

Beginning Date of Term Mo./Yr.

Statewide Independent Living
Council (SILC)

Parent Training and
Information Center

Client Assistance Program

Qualified Vocational
Rehabilitation (VR) Counselor
(Ex Officio if Employed by the
VR Agency)

Community Rehabilitation
Program Service Provider

Business, Industry, and Labor

Business, Industry, and Labor

Business, Industry, and Labor

Business, Industry, and Labor

Disability Advocacy Groups

Current or Former Applicants
for, or Recipients of, VR
services

Section 121 Project Directors in
the State (as applicable)

State Educational Agency
Responsible for Students with
Disabilities Eligible to Receive
Services under Part B of the
Individuals with Disabilities
Education Act (IDEA)

State Workforce Development
Board

VR Agency Director (Ex Officio)

3.1F THE SRC IS NOT MEETING THE COMPOSITION REQUIREMENTS IN SECTION 105(B) OF
THE REHABILITATION ACT AND/OR IS NOT MEETING QUARTERLY AS REQUIRED IN SECTION
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105(F) OF THE REHABILITATION ACT, PROVIDE THE STEPS THAT THE VR AGENCY IS TAKING
TO ENSURE IT MEETS THOSE REQUIREMENTS.

n/a

4. IN ACCORDANCE WITH THE REQUIREMENTS IN SECTION 101(A)(21)(A)(I1)(III) OF THE
REHABILITATION ACT, INCLUDE A SUMMARY OF THE COUNCIL'S INPUT (INCLUDING HOW IT
WAS OBTAINED) INTO THE STATE PLAN AND ANY STATE PLAN REVISIONS, INCLUDING
RECOMMENDATIONS FROM THE COUNCIL'S ANNUAL REPORTS, THE REVIEW AND ANALYSIS
OF CONSUMER SATISFACTION AND OTHER COUNCIL REPORTS.

n/a

5. PROVIDE THE VR AGENCY’S RESPONSE TO THE COUNCIL’S INPUT AND
RECOMMENDATIONS, INCLUDING AN EXPLANATION FOR THE REJECTION OF ANY INPUT AND
RECOMMENDATIONS.

List each recommendation/input followed by the VR agency response
n/a
B. COMPREHENSIVE STATEWIDE NEEDS ASSESSMENT (CSNA).

Section 101(a)(15), (17), and (23) of the Rehabilitation Act require VR agencies to provide an
assessment of:

1. THE VR SERVICES NEEDS OF INDIVIDUALS WITH DISABILITIES RESIDING WITHIN THE
STATE, INCLUDING:

A. INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES AND THEIR NEED FOR
SUPPORTED EMPLOYMENT;

2026-2027 Modification:

The Comprehensive Statewide Needs Assessment (CSNA) was completed in 2023, prior to the
submission of the 2024 State Plan. No updates have been made since that time. A new CSNA is
scheduled to be completed in 2026. The goals, priorities, and strategies developed from the
2023 CSNA remain in effect and are reflected in Section D of this document.

The following themes emerged in the area of the needs of individuals with the most significant
disabilities including their need for supported employment:

e Supported Employment (SE) is a necessary service for people with the most significant
disabilities and needs, which is an area that ICBVI could improve. Access to providers
and extended services are a challenge.

e Participants expressed that there is a need to improve the quality of services provided
by ICBVI to individuals with the most significant disabilities, particularly those with
comorbidity/multiple disabilities.

e Having employees who are ready and able to provide employment to individuals with
blindness and visual impairments is a necessity.

e Overall, ICBVI is doing a great job in preparing people for independence and
employment, though some individuals feel financially prepared while others do not.
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Identifying best practices and increasing financial literacy/benefits counseling services
could improve ICBVI's ability to serve people with the most significant needs related to
sustainability.

e The rehabilitation needs of individuals with the most significant disabilities that were
cited the most frequently (beyond SE) include transportation, job skills, training, job
coaching, access to technology, employer support, and little to no work experience.

The data from the 2023 CSNA indicates that for all three years of the study, individuals with
visual impairments constituted the largest percentage of applicants, total number of cases
served, and the total number of plans developed for ICBVI. Over the three-year period, the
number of applicants and total number of cases decreased for all other disability categories
apart from Communicative Impairments. For this category, the numbers increased by 1 in 2021.
Physical Impairments and Communicative Impairments were the next largest disability
categories during the three-year period but include limitations in comparisons due to the low
numbers.

B. INDIVIDUALS WITH DISABILITIES WHO ARE MINORITIES AND INDIVIDUALS WITH
DISABILITIES WHO HAVE BEEN UNSERVED OR UNDERSERVED BY THE VR PROGRAM,;

Data for ethnicity is obtained from 2021 American Community Survey one-year and five-year
estimates. The ethnic demographic averages for each area are calculated by adding population
totals for each ethnic group and dividing by the total population.

The State averages are below the National averages for ethnic diversity in the categories for
Hispanics and Latino, Blacks and African American, and Asian.

Whites comprise over 78% of Idaho's population and the State's average is 20.6% higher than
the National average of 58.1%. R4's average for Whites is the lowest in the State (70.4%) and
the average is 12.3% higher than the National average. Note that five of R4's eight counties are
considered to be over 49.5% urban.

Hispanic and Latinos comprise the second largest ethnic group in the State (13.3%), with an
average that is 5.5% lower than the National average. Four regions have over 11.5% of
individuals reporting Hispanic and Latino ethnicity. R4's average for individuals of
Hispanic/Latino ethnicity exceeds the State average by 5.5%, exceeds the State's urban average
by 3.2%; and exceeds the other region averages by up to 20.3%.

The State's average for Asians (1.4%) is significantly lower than the National average by 4.2
percentage points. The region with the highest percentage rate of Asian residents is RTV (1.8%).

The National average for Black or African Americans is almost 12% and the State of Idaho's
average is significantly lower than the National average as Blacks comprise less than 1% of
Idaho's population. RTV has the highest average of Black Americans in the State (1%).

The following themes emerged related to the needs of individuals with disabilities, including
individuals who may be unserved or underserved by ICBVI:

« Stakeholders identified geographic, economic, and systemic factors that may contribute to
variations in access to services across the state, including barriers experienced by individuals
living in rural areas and individuals from low-income households.
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« Barriers to accessing services may be compounded for individuals with disabilities who reside
in rural communities due to transportation limitations, service availability, and distance from
providers.

¢ Data and stakeholder input indicate that unemployment and workforce participation rates for
individuals with disabilities remain low statewide. These factors are associated with broader
economic conditions, including poverty rates, and highlight the importance of employment-
related training and sustainable employment opportunities for individuals who are blind or
visually impaired.

« Population growth and demographic shifts within Idaho underscore the need for ongoing
assessment of service capacity, outreach efforts, and emerging service needs across different
regions of the state.

C. INDIVIDUALS WITH DISABILITIES SERVED THROUGH OTHER COMPONENTS OF THE
WORKFORCE DEVELOPMENT SYSTEM; AND

The following information was gathered from the individuals interviewed for this assessment in
the area of the needs of individuals with disabilities served through other components of the
Statewide Workforce Development System (from the 2023 CSNA):

e Overall, access and engagement within AJCs is lacking; therefore, many people did not
have much experience accessing their services.

e There was concern that the AJCs did not understand how to work with individuals with
blindness and visual impairments, so they either do not get help, or get referred
elsewhere (i.e., ICBVI).

e Low incidence disabilities can be challenging for community partners who do not work
with them often. ICBVI should be trusted and used as the expert for consultation,
strategic planning, and advocacy.

e [CBVI could improve its collaboration with the Workforce Development System through
sharing data, increased cross-referral, leveraging resources, sharing consumers, and
developing youth program partnerships.

The following recommendations are offered to ICBVI based on the results of the research in the
Needs of Individuals with Disabilities served through other Components of the Statewide
Workforce Development System area (from the 2023 CSNA):

e [CBVI should develop regular opportunities for cross-training among local level WIOA
core partner staff to learn about available services and increase the level of consumers
with ICBVI and other workforce programs to leverage resources and serve Idahoans
together.

e [ICBVIis encouraged to identify effective ways to share consumer data and develop joint
opportunities to increase the level of partnership at the local level.

e [CBVI should continue efforts to improve services for individuals with blindness and
visual impairments in the larger Idaho workforce system by maintaining partnerships
and the level of engagements of ICBVI within the WIOA core programs. For example,
ICBVI can provide ADA training, disability awareness and etiquette training, community
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accessibility, blind-specific training, assistive technology, etc., to workforce agencies as
well as community partners.

D. YOUTH WITH DISABILITIES, INCLUDING STUDENTS WITH DISABILITIES AND THEIR NEED
FOR PRE-EMPLOYMENT TRANSITION SERVICES. INCLUDE AN ASSESSMENT OF THE NEEDS OF

INDIVIDUALS WITH DISABILITIES FOR TRANSITION CAREER SERVICES AND PRE-

EMPLOYMENT TRANSITION SERVICES, AND THE EXTENT TO WHICH SUCH SERVICES ARE

COORDINATED WITH TRANSITION SERVICES PROVIDED UNDER IDEA.

According to the 2023 CSNA, the most common themes that emerged in this area are:

ICBVI will need to monitor the increasing demands of students, educators, and families
across the State to ensure there are adequate resources available to meet the demand.

Students and youth need access to transportation and education. These seem to be the
most important services and the lack thereof creates barriers faced by youth with
blindness and visual impairments.

Relationships with educators have greatly increased, which has resulted in students
having more access to ICBVI and other workforce system partners. However, there
seems to be a continued lack of understanding and support by parents, indicating a need
for ICBVI to increase direct communication with parents and families of students and
youth with disabilities served by the organization.

Recommendations for improving service needs for students and youth with disabilities (from
the 2023 CSNA):

ICBVI is encouraged to continue efforts to identify needs and programs for
implementing Pre-ETS. The agency should consider adding some tiered approaches that
will enhance the delivery of Pre-ETS to SWD who may have multiple disabilities. In
addition, ICBVI is encouraged to develop strategies, either through direct or contracted
services, to increase the delivery of Pre-ETS to all areas of the State.

ICBVI is encouraged to focus outreach efforts to students and youth with disabilities that
are not traditionally known to ICBVI through collaboration with special education
services. The agency should consider increasing marketing and outreach to mainstream
educators, 504 coordinators, school counselors, school nurses, and eye/pediatric
medical providers in the community. As outreach results in increased referrals and
applications by these populations, ICBVI is encouraged to tailor services to meet the
diverse needs of these individuals.

ICBVI is encouraged to increase marketing, communication, and expectations directed
toward parents and families of youth with disabilities.

ICBVI should consider assessing the availability of education and training services that
could lead to in-demand jobs to increase educational engagement and workforce
participation in youth.

ICBVI is encouraged to assess its ability to support youth in accessing transportation to
increase their independence, access to education and training ,and ability to enter into
the workforce.
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2. IDENTIFY THE NEED TO ESTABLISH, DEVELOP, OR IMPROVE COMMUNITY
REHABILITATION PROGRAMS WITHIN THE STATE.

From the 2023 CSNA, the following themes were recurring from the individuals interviewed for
this assessment in the area of the need to establish, develop or improve community
rehabilitation programs serving individuals with disabilities in Idaho:

Overall, ICBVI seems to struggle with having access to qualified CRPs. Similar concerns
were expressed, but one particular description stood out regarding consumers not
having enough options or access in order to make informed decisions about CRP
services: "Choice is not informed choice.”

CRPs are generally viewed as caring with the desire to provide high quality services;
however, they need extensive training and support in order to do this successfully.
Implementing qualification standards was suggested; however, it was followed up by
fear of that limiting further access and options.

Pre-employment transition services have created additional opportunities for CRPs.
This is seen as a great opportunity for all involved, but the level of quality varies.

The provision of Pre-ETS has helped vendors grow a better understanding of SWD
impairments.

Training was identified as a need that would increase CRP knowledge of working with
individuals with blindness and visual impairments. Cross-training with ICBVI staff, CRPs
and others could greatly improve understanding and service delivery.

The following recommendations are offered to ICBVI based on the results of the research in the
Need to Establish, Develop or Improve Community Rehabilitation Programs in ICBVI (from the
2023 CSNA):

ICBVI should consider statewide training opportunities (regularly) to increase the skills
of CRPs and understanding of working with individuals with disabilities, particularly
those with blindness and visual impairments.

Develop and implement improved screening protocol that examines the knowledge of
the CRP prior to contracting with the provider. This could help identify ongoing needs
and supports that could be provided by ICBVI or through continued collaboration. Areas
to investigate include the following:

o Knowledge of disability services/ resources in the local area;

o Experience advocating for workplace accommodations with employers;

o Experience working with consumers with blindness and visual impairments;
o Knowledge and use of American Job Centers;

o Employers with whom provider has built relationships; and

o Knowledge and use of medical and community resource organizations in the
local area.
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e [CBVIis encouraged to consult and partner with CRP staff to engage in a collaborative
process to revise policies and fees for service that are agreed upon by both groups,
especially if increased qualification standards are set for staff.

o I[fthis does not already exist, consider adding feedback questions related to CRP services
to the participant satisfaction surveys sent by ICBVL.

C. GOALS, PRIORITIES, AND STRATEGIES

Section 101(a)(15) and (23) of the Rehabilitation Act require VR agencies to describe the goals
and priorities of the State in carrying out the VR and Supported Employment programs. The
goals and priorities are based on (1) the most recent CSNA4, including any updates; (2) the
State’s performance under the performance accountability measures of Section 116 of WIOA;
and (3) other available information on the operation and effectiveness of the VR program,
including any reports received from the SRC and findings and recommendations from
monitoring activities conducted under Section 107 of the Rehabilitation Act. VR agencies
must—

1. DESCRIBE HOW THE SRC AND THE VR AGENCY JOINTLY DEVELOPED AND AGREED TO THE
GOALS AND PRIORITIES AND ANY REVISIONS; AND

ICBVI does not have a SRC. The goals and priorities were developed from the 2023 CSNA.

2. IDENTIFY MEASURABLE GOALS AND PRIORITIES IN CARRYING OUT THE VR AND
SUPPORTED EMPLOYMENT PROGRAMS AND THE BASIS FOR SELECTING THE GOALS AND
PRIORITIES (E.G., CSNA, PERFORMANCE ACCOUNTABILITY MEASURES, SRC
RECOMMENDATIONS, MONITORING, OTHER INFORMATION). AS REQUIRED IN SECTION
101(A)(15)(D), (18), AND (23), DESCRIBE UNDER EACH GOAL OR PRIORITY, THE STRATEGIES
OR METHODS USED TO ACHIEVE THE GOAL OR PRIORITY, INCLUDING AS APPLICABLE,
DESCRIPTION OF STRATEGIES OR METHODS THAT—

A. SUPPORT INNOVATION AND EXPANSION ACTIVITIES;
B. OVERCOME BARRIERS TO ACCESSING VR AND SUPPORTED EMPLOYMENT SERVICES;

C.IMPROVE AND EXPAND VR SERVICES FOR STUDENTS WITH DISABILITIES, INCLUDING THE
COORDINATION OF SERVICES DESIGNED TO FACILITATE THE TRANSITION OF SUCH
STUDENTS FROM SCHOOL TO POSTSECONDARY LIFE (INCLUDING THE RECEIPT OF VR
SERVICES, POST-SECONDARY EDUCATION, EMPLOYMENT, AND PRE-EMPLOYMENT
TRANSITION SERVICES); AND

D. IMPROVE THE PERFORMANCE OF THE VR AND SUPPORTED EMPLOYMENT PROGRAMS IN
ASSISTING INDIVIDUALS WITH DISABILITIES TO ACHIEVE QUALITY EMPLOYMENT
OUTCOMES.

List and number each goal/priority, noting the basis, and under each goal/priority, list and
number the strategies to achieve the goal /priority

2026-2027 Modification:

This section has been updated to ensure alignment with current federal nondiscrimination
requirements. Goals and strategies are framed to ensure services are available to all eligible
individuals based on functional need, informed choice, and program requirements.
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A. Support innovation and expansion activities
ICBVI is not engaging in any specific innovation and expansion activities in PY2025.
B. Overcome barriers to accessing VR and supported employment services.

Goal 1 - Reduce barriers to employment for individuals who are blind or visually
impaired.

Narrative: The most significant themes that emerged from the 2023 CSNA include:
e Lack of transportation
e Lack of information about available services

e Geographic, economic, and systemic factors that may affect access to services,
particularly in rural areas

Priority 1: Address transportation barriers for individuals who are blind or visually impaired.
Strategies for Priority 1
1. Have all ICBVI regions apply to serve on their regional transportation boards/councils.

2. Develop policies to improve client engagement during the planning process and
throughout the IPE to ensure transportation needs are consistently addressed.

3. Include questions related to transportation in the client satisfaction survey.
Performance Measure for Priority 1:

1. Results of the client satisfaction survey: Greater than 70 percent of participants who exit
the program report satisfaction with transportation services provided through their IPE.

Priority 2: Increase outreach and awareness of ICBVI services through community
partnerships.

Strategies for Priority 2

1. Ensure informational materials are current and accessible, including ongoing
improvements to the agency website.

2. Participate in community events statewide, including outreach efforts in rural
communities.

Performance Measure for Priority 2

1. Number of new referrals, applications, eligibilities, and initial IPEs. Targets are based on
an annual increase of four percent:

PY2024 PY2025
Referrals 112 116
Applications 87 90
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PY2024 PY2025

Eligibilities 73 75

Initial IPE's 58 60

Priority 3: Reduce systemic and informational barriers that may limit access to vocational
rehabilitation services.

Strategies for Priority 3:

1.

Participate in councils, committees, and community organizations that provide services
to individuals with disabilities and individuals facing economic or geographic barriers to
employment.

Attend community events and engage with partners to increase awareness of ICBVI
services among individuals who may be unserved due to transportation, economic, or
informational barriers.

Performance Measures for Priority 3:

1.

Increase overall VR program applications by ten percent over the previous program
year.

Increase applications originating from rural areas by ten percent over the previous
program year.

Increase applications from individuals reporting financial or transportation-related
barriers by fifteen percent over the previous program year.

C. Improve and expand VR services for students with disabilities, including the coordination of
services designed to facilitate the transition of such students from school to postsecondary life
(including the receipt of VR services, post-secondary education, employment, and pre-
employment transition services)

Goal 2: Improve transition services for students who are blind or visually impaired.

Narrative: The most significant themes that emerged from the 2023 Comprehensive Statewide
Needs Assessment include:

Students and youth require access to transportation and educational supports to
successfully engage in transition and post-secondary planning. Limited access to these
services may create barriers for students who are blind or visually impaired.

Stakeholder input indicates a need for increased communication and education for
parents and families to support student participation in transition services and
informed decision-making related to education and employment.

Priority 1: Increase training related to post-secondary education opportunities and
transportation.

Strategies for Priority 1:

1. Utilize a tiered approach to delivering Pre-Employment Transition Services (Pre-ETS).
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Increase attention to transportation needs during assessment activities and workplace
readiness training.

Conduct an annual review with students and families to assess satisfaction with training
related to transportation and post-secondary planning.

Performance Measures for Priority 1:

1.

Thirty-five percent or more of students participating in transition services enroll in
post-secondary education.

A satisfaction rate of seventy percent or greater related to transportation supports and
training.

Priority 2: Improve outreach, coordination, and education related to Pre-Employment
Transition Services.

Strategies for Priority 2:

1.

Develop an annual review process with students and parents that focuses on the
delivery, quality, and accessibility of Pre-ETS.

Improve outreach and coordination with Local Education Agencies (LEAs) to support
consistent access to Pre-ETS across service areas.

Revise the intake process for students and parents to emphasize Pre-ETS and provide
accessible informational materials for families.

Update the transition services section of the ICBVI website to improve clarity and
accessibility for students and parents.

Performance Measures for Priority 2:

1.

Seventy percent or greater satisfaction rate with Pre-ETS as measured through annual
reviews.

Thirty percent of new student referrals each program year originate from LEAs outside
the city in which the regional office is located.

D. Improve the performance of the VR and Supported Employment programs in assisting
individuals with disabilities to achieve quality employment outcomes.

Goal 3: Improve services to businesses and strengthen engagement within the Workforce
Development System (WDS).

Narrative: Emergent themes from the 2023 CSNA include:

Business engagement has not historically been an area of strength for ICBVI; however,
efforts to expand partnerships with employers and workforce partners are increasing to
better serve individuals and businesses under WIOA.

Employer perceptions and lack of awareness regarding the skills and abilities of
individuals with disabilities continue to present barriers to hiring, indicating a need for
education and outreach to employers.
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e Coordination between ICBVI and the broader workforce system related to employer
engagement varies across the state, and opportunities exist to strengthen collaboration
with workforce partners to support business services at a statewide level.

o Businesses responding to the CSNA expressed interest in receiving assistance; however,
low response rates suggest a need for increased and more consistent employer
engagement.

Priority 1: Increase outreach and engagement with business partners.
Strategies for Priority 1:

1. Develop work-based learning experiences (WBLEs) to expand employment
opportunities and increase employer awareness, particularly for individuals who are
not eligible for Pre-Employment Transition Services (Pre-ETS).

2. Develop and disseminate success stories that highlight partnerships between ICBV],
participants, and employers.

3. Utilize state and national resources and strategies to expand outreach to both existing
and new business partners.

Performance Measures for Priority 1:

1. VR Counselors will arrange a minimum of five work-based learning experiences per
region during Program Year 2025 for participants who are not eligible for Pre-ETS.

2. ICBVI will develop and publish a minimum of five success stories featuring participants
and business partners during the period of this State Plan.

3. ICBVI will increase competitive integrated employment outcomes by twenty percent
over the period of this State Plan.

Priority 2: Increase participation and coordination within the Idaho One-Stop System.
Strategy for Priority 2:

1. Develop and implement a plan to strengthen partnerships with Idaho Division of
Vocational Rehabilitation (IDVR) and the Idaho Department of Labor (IDOL) to
collaboratively provide services and education to employers.

Performance Measure for Priority 2:

1. ICBVIwill participate in a minimum of three workplace tours or employer-focused
educational activities in each region during each program year of this State Plan.

D. EVALUATION AND REPORTS OF PROGRESS: VR AND SUPPORTED EMPLOYMENT GOALS

For the most recently completed program year, provide an evaluation and report of progress for
the goals or priorities, including progress on the strategies under each goal or priority,
applicable to that program year. Sections 101(a)(15) and 101(a)(23) of the Rehabilitation Act
require VR agencies to describe—

1. PROGRESS IN ACHIEVING THE GOALS AND PRIORITIES IDENTIFIED FOR THE VR AND
SUPPORTED EMPLOYMENT PROGRAMS;
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List the goals/priorities and discuss the progress or completion of each goal/priority and
related strategies

Goal 1 - Reduce barriers to employment for individuals who are blind or visually
impaired.

Narrative: The most significant themes that emerged from the 2023 CSNA include:
e Lack of transportation
e Lack of information about available services

e Geographic, economic, and systemic factors that may affect access to services,
particularly in rural areas

Priority 1: Address transportation barriers for individuals who are blind or visually impaired.

Strategies for Priority 1

1. Have all ICBVI regions apply to serve on their regional transportation boards/councils.

2. Develop policies to improve client engagement during the planning process and
throughout the IPE to ensure transportation needs are consistently addressed.

3. Include questions related to transportation in the client satisfaction survey.

Performance Measure for Priority 1:

1. Results of the client satisfaction survey: Greater than 70 percent of participants who exit
the program report satisfaction with transportation services provided through their IPE.

Priority 2: Increase outreach and awareness of ICBVI services through community
partnerships.

Strategies for Priority 2

1. Ensure informational materials are current and accessible, including ongoing
improvements to the agency website.

2. Participate in community events statewide, including outreach efforts in rural
communities.

Performance Measure for Priority 2

1. Number of new referrals, applications, eligibilities, and initial IPEs. Targets are based on

an annual increase of four percent:

PY2024 PY2025
Referrals 112 116
Applications 87 90
Eligibilities 73 75
[nitial IPE's 58 60
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Priority 3: Reduce systemic and information barriers that may limit access to vocational
rehabilitation services.

Strategies for Priority 3:

1. Participate in councils, committees, and community organizations that provide services
to individuals with disabilities and individuals facing economic or geographic barriers to
employment.

2. Attend community events and engage with partners to increase awareness of ICBVI
services among individuals who may be unserved due to transportation, economic, or
informational barriers.

Performance Measures for Priority 3:

1. Increase overall VR program applications by ten percent over the previous program
year.

2. Increase applications originating from rural areas by ten percent over the previous
program year.

3. Increase applications from individuals reporting financial or transportation-related
barriers by fifteen percent over the previous program year.

2026-2027 Modification:

Between 2024 and 2026, ICBVI staff participated in regional transportation boards and councils
in the Treasure Valley, Lewiston/Nez Perce County, and Bannock County, and provided input to
the Coeur d’Alene and Twin Falls transit systems. Participation opportunities varied by region,
as not all transportation boards allowed representation by ICBVI counselors.

As part of ongoing efforts to reduce transportation-related barriers, ICBVI updated agency
policy to require Vocational Rehabilitation Counselors to address transportation needs during
comprehensive assessments and throughout the development and amendment of
Individualized Plans for Employment (IPEs). As of January 2026, client satisfaction with
transportation services is 67 percent, which remains below the established performance target.

ICBVI staff also conducted community outreach activities statewide, including outreach in rural
and frontier communities such as Lapwai, Lewiston, Payette, Caldwell, Idaho Falls, Jerome,
Wendell, Gooding, Twin Falls, Coeur d’Alene, and the greater Treasure Valley. These efforts
were intended to increase awareness of ICBVI services and reduce informational and
geographic barriers to access.

During Program Year 2024, ICBVI received 105 referrals, accepted 78 applications, determined
74 individuals eligible for services, and developed 55 approved Individualized Plans for
Employment. While the transportation satisfaction benchmark has not yet been met, available
data demonstrates continued progress in outreach, access, and service engagement. Based on
these findings, ICBVI will continue to carry this goal forward into the 2026-2027 State Plan
period.

Goal 2: Improve transition services for students who are blind or visually impaired.
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Narrative: The most significant themes that emerged from the 2023 Comprehensive Statewide
Needs Assessment include:

e Students and youth require access to transportation and educational supports to
successfully engage in transition and post-secondary planning. Limited access to these
services may create barriers for students who are blind or visually impaired.

o Stakeholder input indicates a need for increased communication and education for
parents and families to support student participation in transition services and
informed decision-making related to education and employment.

Priority 1: Increase training related to post-secondary education opportunities and
transportation.

Strategies for Priority 1:
1. Utilize a tiered approach to delivering Pre-Employment Transition Services (Pre-ETS).

2. Increase attention to transportation needs during assessment activities and workplace
readiness training.

3. Conduct an annual review with students and families to assess satisfaction with training
related to transportation and post-secondary planning.

Performance Measures for Priority 1:

1. Thirty-five percent or more of students participating in transition services enroll in
post-secondary education.

2. A satisfaction rate of seventy percent or greater related to transportation supports and
training.

Priority 2: Improve outreach, coordination, and education related to Pre-Employment
Transition Services.

Strategies for Priority 2:

1. Develop an annual review process with students and parents that focuses on the
delivery, quality, and accessibility of Pre-ETS.

2. Improve outreach and coordination with Local Education Agencies (LEAs) to support
consistent access to Pre-ETS across service areas.

3. Revise the intake process for students and parents to emphasize Pre-ETS and provide
accessible informational materials for families.

4. Update the transition services section of the ICBVI website to improve clarity and
accessibility for students and parents.

Performance Measures for Priority 2:

1. Seventy percent or greater satisfaction rate with Pre-ETS as measured through annual
reviews.
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2. Thirty percent of new student referrals each program year originate from LEAs outside
the city in which the regional office is located.

2026-2027 Modification:

During the 2024-2026 period, ICBVI refined its transition services for students to enhance the
delivery and outreach of Pre-Employment Transition Services (Pre-ETS). Staff conducted
outreach with Local Education Agencies (LEAs) in rural areas of Nez Perce County, including
Orofino, Kamiah, and Lapwai, and participated in transition fairs with the Idaho Interagency
Transition Council in the Treasure Valley. The Twin Falls office engaged Head Start programs
and local high schools in Bliss, Gooding, Filer, and Kimberly, while the Coeur d’Alene office
distributed informational materials at medical offices and Department of Labor locations in
Bonners Ferry, Sandpoint, and Saint Maries.

ICBVI revised intake processes and materials to increase emphasis on Pre-ETS and improve
accessibility for students and families. The transition services section of the ICBVI website was
updated to improve clarity and accessibility for students and parents. As of June 2025, client
satisfaction with Pre-ETS is 75 percent. Data related to referrals from LEAs outside the cities in
which regional offices are located will be captured following full implementation of the Aware
case management system, supporting continued monitoring of outreach and access across
service areas.

In Program Year 2024, ICBVI provided Pre-Employment Transition Services to 113 students
with disabilities. During the same period, 30 participants achieved competitive integrated
employment, 119 measurable skill gains were recorded, and 186 Pre-ETS services were
delivered, with an average hourly wage of $20.66 at program exit. These outcomes demonstrate
continued progress in transition service delivery and student engagement and support the
continuation of this goal during the 2026-2027 State Plan period.

Goal 3: Improve services to businesses and strengthen engagement within the Workforce
Development System (WDS).

Narrative: Emergent themes from the 2023 CSNA include:

o Business engagement has not historically been an area of strength for ICBVI; however,
efforts to expand partnerships with employers and workforce partners are increasing to
better serve individuals and businesses under WIOA.

e Employer perceptions and lack of awareness regarding the skills and abilities of
individuals with disabilities continue to present barriers to hiring, indicating a need for
education and outreach to employers.

e (Coordination between ICBVI and the broader workforce system related to employer
engagement varies across the state, and opportunities exist to strengthen collaboration
with workforce partners to support business services at a statewide level.

e Businesses responding to the CSNA expressed interest in receiving assistance; however,
low response rates suggest a need for increased and more consistent employer
engagement.

Priority 1: Increase outreach and engagement with business partners.
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Strategies for Priority 1:

1. Develop work-based learning experiences (WBLESs) to expand employment
opportunities and increase employer awareness, particularly for individuals who are
not eligible for Pre-Employment Transition Services (Pre-ETS).

2. Develop and disseminate success stories that highlight partnerships between ICBV],
participants, and employers.

3. Utilize state and national resources and strategies to expand outreach to both existing
and new business partners.

Performance Measures for Priority 1:

1. VR Counselors will arrange a minimum of five work-based learning experiences per
region during Program Year 2025 for participants who are not eligible for Pre-ETS.

2. ICBVI will develop and publish a minimum of five success stories featuring participants
and business partners during the period of this State Plan.

3. ICBVI will increase competitive integrated employment outcomes by twenty percent
over the period of this State Plan.

Priority 2: Increase participation and coordination within the Idaho One-Stop System.
Strategy for Priority 2:

1. Develop and implement a plan to strengthen partnerships with Idaho Division of
Vocational Rehabilitation (IDVR) and the Idaho Department of Labor (IDOL) to
collaboratively provide services and education to employers.

Performance Measure for Priority 2:

1. ICBVI will participate in a minimum of three workplace tours or employer-focused
educational activities in each region during each program year of this State Plan.

2026-2027 Modification:

During the 2024-2026 period, ICBVI increased engagement with employers and strengthened
participation in the Idaho One-Stop System. Staff conducted workplace tours and other
employer-focused educational activities in Lewiston, the Treasure Valley, Coeur d’Alene,
Pocatello/Idaho Falls, and the Twin Falls region. Employer engagement increased during this
period, with 259 individual employer contacts recorded in Program Year 2024, representing a
224 percent increase compared to Program Year 2022.

ICBVI continues to collaborate with the Idaho Division of Vocational Rehabilitation (IDVR) and
the Idaho Department of Labor (IDOL) through data-sharing agreements and quarterly joint
staff training. In addition, the Commission has proposed quarterly business services meetings
between ICBVI leadership and IDVR’s Business Engagement team to further strengthen
coordination. Monthly business engagement meetings between VR Counselors and the ICBVI
Business Consultant also continue.

VR Counselors met or exceeded the minimum requirement of five work-based learning
experiences for participants who are not eligible for Pre-Employment Transition Services (Pre-
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ETS), with additional activities currently in development. Several business success stories were
developed during this State Plan period and will be published on the ICBVI website. Collectively,
these activities demonstrate measurable progress and support the continuation of this goal

during the 2026-2027 State Plan period.

2. PERFORMANCE ON THE PERFORMANCE ACCOUNTABILITY INDICATORS UNDER SECTION
116 OF WIOA FOR THE MOST RECENTLY COMPLETED PROGRAM YEAR, REFLECTING ACTUAL
AND NEGOTIATED LEVELS OF PERFORMANCE. EXPLAIN ANY DISCREPANCIES IN THE ACTUAL
AND NEGOTIATED LEVELS; AND

Program Year 2024-2025 Performance for Idaho Title IV (IDVR and ICBVI)

Attainment Rate

PY2024 PY2024 Actual [PY2025 PY2025 Actual
Negotiated Level [Level Negotiated Level [Level
Measurable Skill [57.5% 68.5% 58.9% not yet available
Gains Rate
Employment Rate [65.5% 61.35% 66.0% not yet available
- 2nd Quarter
After Exit
Median Earnings - [$5,000 $5,936 $5,075 not yet available
2nd Quarter After
Exit
Employment Rate |63.2% 60.2% not yet available
- 4th Quarter After 63.7%
Exit
Credential 63.7% 56.5% 65.2% not yet available

Expected Performance for Idaho Tit

le IV (IDVR and ICBVI) PY2026-2027

Indicator PY2026 State PY2026 PY2027 State PY2027
Expected Level [Negotiated Level [Expected Level |Negotiated Level

Employment 61.30% 61.40% 61.30% 61.60%

(Second Quarter

After Exit)

Employment 60.20% 60.40% 60.20% 60.60%

(Fourth Quarter

After Exit)

Median Earnings [$6,000 $6,000 $6,300 $6,300

(Second Quarter

After Exit)

Credential 56.50% 56.60% 56.50% 56.80%
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Indicator PY2026 State PY2026 PY2027 State PY2027
Expected Level [Negotiated Level [Expected Level |Negotiated Level

[Attainment Rate

Measurable Skill 160.00% 61.00% 60.00% 61.20%
Gains

3. THE USE OF FUNDS RESERVED FOR INNOVATION AND EXPANSION ACTIVITIES (SECTIONS
101(A)(18) AND 101(A)(23) OF THE REHABILITATION ACT) (E.G., SRC, SILC).

n/a

E. SUPPORTED EMPLOYMENT SERVICES, DISTRIBUTION OF TITLE VI FUNDS, AND
ARRANGEMENTS AND COOPERATIVE AGREEMENTS FOR THE PROVISION OF SUPPORTED
EMPLOYMENT SERVICES.

1. ACCEPTANCE OF TITLE VI FUNDS:

(B) VR agency does NOT elect to receive title VI funds and understands that supported
employment services must still be provided

2.1F THE VR AGENCY HAS ELECTED TO RECEIVE TITLE VI FUNDS, SECTION 606(B)(3) OF THE
REHABILITATION ACT REQUIRES VR AGENCIES TO INCLUDE SPECIFIC GOALS AND
PRIORITIES WITH RESPECT TO THE DISTRIBUTION OF TITLE VI FUNDS RECEIVED UNDER
SECTION 603 OF THE REHABILITATION ACT FOR THE PROVISION OF SUPPORTED
EMPLOYMENT SERVICES. DESCRIBE THE USE OF TITLE VI FUNDS AND HOW THEY WILL BE
USED IN MEETING THE GOALS AND PRIORITIES OF THE SUPPORTED EMPLOYMENT
PROGRAM.

n/a

3. SUPPORTED EMPLOYMENT SERVICES MAY BE PROVIDED WITH TITLE 1 OR TITLE VI
FUNDS FOLLOWING PLACEMENT OF INDIVIDUALS WITH THE MOST SIGNIFICANT
DISABILITIES IN EMPLOYMENT. IN ACCORDANCE WITH SECTION 101(A)(22) AND SECTION
606(B)(3) OF THE REHABILITATION ACT, DESCRIBE THE QUALITY, SCOPE, AND EXTENT OF
SUPPORTED EMPLOYMENT SERVICES TO BE PROVIDED TO INDIVIDUALS WITH THE MOST
SIGNIFICANT DISABILITIES, INCLUDING YOUTH WITH THE MOST SIGNIFICANT DISABILITIES;
AND THE TIMING OF TRANSITION TO EXTENDED SERVICES.

Supported employment services are provided to our blind or visually impaired clients who have
multiple disabilities, who have the most significant disabilities, who are consequently are
eligible to receive supported employment services. These multiple disabilities include
developmental disabilities, traumatic brain injuries, and mental illness or a combination of
these disabilities. SE services are provided by the community rehabilitation programs which are
accredited by CARF or RSAS.

Supported Employment Services include the following:

Time limited services needed to include job coaching and communication with the employers, to
support training while the individual is employed. Continued funding of SE cases is contingent
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upon progress toward learning the essential functions of the job and/or fading hours of ongoing
support to the level of employer satisfaction immediately prior to the assessment of initial
stability.

Any other service that would be identified as requisite to the targeted supported employment
outcome after placement ahead of transfer to externally funded ongoing support services.

SE may also include Customized Employment elements, after placement.

Extended services for youth are available for qualifying youth in the absence of other ongoing
support services available in the community.

ICBVI and IDVR provide the upfront training until the clients are stabilized on their jobs and at
that point they are transferred to the long-term support services through Health and Welfare
HCBS waiver or the IDVR Extended Employment Services (EES) Program.

Extended services are available to youth with most significant disabilities for up to 4 years, or
until the individual turns 25 years old and no longer meets the definition of a “youth with a
disability”, whichever comes first.

4. SECTIONS 101(A)(22) AND 606(B)(4) OF THE REHABILITATION ACT REQUIRE THE VR
AGENCY TO DESCRIBE EFFORTS TO IDENTIFY AND ARRANGE, INCLUDING ENTERING INTO
COOPERATIVE AGREEMENTS, WITH OTHER STATE AGENCIES AND OTHER APPROPRIATE
ENTITIES IN ORDER TO PROVIDE SUPPORTED EMPLOYMENT SERVICES. THE DESCRIPTION
MUST INCLUDE EXTENDED SERVICES, AS APPLICABLE, TO INDIVIDUALS WITH THE MOST
SIGNIFICANT DISABILITIES, INCLUDING THE PROVISION OF EXTENDED SERVICES TO YOUTH
WITH THE MOST SIGNIFICANT DISABILITIES IN ACCORDANCE WITH 34 C.F.R. § 363.4(A) AND
34 C.F.R. § 361.5(C)(19)(V).

2026-2027 Modification:

In September 2024, the Idaho Division of Vocational Rehabilitation (IDVR) entered an Order of
Selection. As a result, ICBVI will provide supported employment services, using ICBVI Title I
funds, to individuals who are eligible for ICBVI services and who would otherwise be referred to
IDVR but are currently on IDVR’s waitlist for services, in accordance with the existing
Memorandum of Understanding.

In 2018, ICBVI relinquished all of its Title VI, Part B funds to the Idaho Division of Vocational
Rehabilitation (IDVR). As a result, IDVR now manages the supported employment (SE) program
for the state.

ICBVI and IDVR agree to the following:

e ICBVI and IDVR agree to collaborate on all supported employment (SE) cases when the
individual has a disability profile which includes blindness or visual impairment
meeting the eligibility criteria of ICBVL.

e ICBVI agrees to fund services related to addressing the visual disability.
o IDVR agrees to fund employment related services.

Furthermore, ICBVI has adopted IDVR’s policies around SE, which include service provider
standards.
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The VR program policy around the arrangement of supported employment services and
extended employment services includes:

Supported employment means competitive integrated employment (CIE), including customized
employment (CE), or employment in an integrated work setting in which an individual with a
most significant disability, including a youth with a most significant disability, is working on a
short-term basis toward competitive integrated employment that is individualized, and
customized, consistent with the unique strengths, abilities, interests, and informed choice of the
individual, including ongoing support services for individuals with the most significant
disabilities. SE can be provided by the state VR programs for a period of time not to exceed 24
months, unless the VRC and client jointly agree to extend the time to achieve the employment
outcome identified in the IPE.

SE refers to support services (such as job coaching) provided after placement and before the
individual reaches initial stability, and prior to utilization of extended services (long-term
supports).

Extended Services (ES) are those services, including extended services for youth, are provided
after the assessment of initial stabilization when required for an individual to maintain
employment (to sustain employment stability).

Extended Services for Youth: The state VR program makes extended services for youth available
when youth have no comparable ES resources available in the community. Extended services
can continue to be provided until:

e Comparable benefits become available (External funders are identified) OR

o Extended services are provided for four years OR The individual reaches the age of 25
and no longer qualifies under the definition of ‘youth’.

Supported Employment services are only offered by qualified providers as identified under
IDVR standards.

ICBVI is committed to the advancement of opportunities for Idaho citizens with disabilities,
including youth with the most significant disabilities, and encourages employment in the least
restrictive and most integrated environments possible. ICBVI and IDVR have established and
continues to maintain strong working relationships with pertinent state agencies such as the
Department of Health and Welfare (H&W). Under H&W, Home and Community Based Services
(HCBS) Waiver and Aged and Disabled Waiver are the two main extended services funding
sources for Idahoans in need of Supported Employment. The third funding source is the
Extended Employment Services Program. This program is funded through State appropriations
only. The primary service providers for long term supports under the three main funding
sources are CRPs.

ICBVI and IDVR utilize the State’s Extended Employment Services program as well as the
Medicaid Home and Community-Based Services (HCBS), and Aged and Disabled (A&D) waivers
for long term support. The VR program will continue to work closely with each agency
overseeing these resources to streamline the referral process and improve utilization of this
external source of extended services funding. The following provides more detail on the
working relationship between each ES entity and IDVR.
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The Supported Employment Agency Recommendation must be completed, and this is done by
IDVR on behalf of both state VR agencies when transitioning from vocational rehabilitation
services or by the Supported Employment Agency (Community Rehabilitation Provider)
identified on the plan or addendum. Documentation must include:

e Amount of Service

e Level of Support Needed
e Employment Goals

e Transition Plan

The ICBVI counselor is a member of the Person-Centered Planning Team and participates in all
planning and coordination activities.

EES extended services are provided under EES policy which requires the certification of an
extended employment service provider. These providers are approved by the EES program
administrator on a case by case basis. All EES approved providers are also CRPs which are
initially approved as CRPs under IDVR’s accreditation requirement.

If a youth with a disability has been determined to need an SE strategy and an extended service
funding source is not available yet, IDVR will utilize VR funds for the required timeframes or
until the funding becomes available for the long-term support.

Extended services for youth can be provided up to four years as needed for youth under the age
of 25 following the achievement of employment stability when comparable external sources of
long-term extended support are unavailable. Upon exhaustion of Title VI funds reserved for
youth supported employment, IDVR will continue to support extended services with Title I
funds, as required by WIOA, and will continue to leverage other sources of extended services.

ICBVI and IDVR support the utilization of Natural Supports where available and encourages the
development of Natural Supports for all SE customers. Natural Supports are supports and
services typically available to other employees OR supports created to provide supports
through people or other resources typically available in the work, home, and community
environment.

ICBVI works collaboratively with IDVR through the entire life of the SE case, and will continue to
provide any supportive services needed to address the visual disability of the participant up to
program exit.

F. ANNUAL ESTIMATES

Sections 101(a)(15) and 101(a)(23) of the Rehabilitation Act require all VR agencies to annually
conduct a full assessment of their resources and ability to serve all eligible individuals before
the start of the Federal fiscal year. In accordance with 34 C.F.R. § 361.29(b), annual estimates
must include the following projections:

1. ESTIMATES FOR NEXT FEDERAL FISCAL YEAR—
A. VR PROGRAM; AND

Select 'Edit' to edit the narrative.
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Note, please do not edit the table header or formatting. Only edit the table contents.

If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

2026-2027 Modification:
All charts in this section have been updated to reflect the most recent Program Year (PY) data.

Priority Category |No. of Individuals [No. of Eligible Costs of Services [No. of Eligible

(if applicable) Eligible for Individuals using Title I Funds |Individuals Not
Services Expected to Receiving Services
Receive Services (if applicable)

under VR Program

n/a 428 428 $655,000 0

The number of eligible individuals is based on the agency's annual estimates. Because ICBVI is
not operating under an Order of Selection, all eligible individuals are expected to receive
vocational rehabilitation services.

B. SUPPORTED EMPLOYMENT PROGRAM.
Select 'Edit' to edit the narrative.
Note, please do not edit the table header or formatting. Only edit the table contents.

If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

Priority Category |No. of Individuals [No. of Eligible Costs of Services [No. of Eligible
(if applicable) Eligible for Individuals using Titlel and |Individuals Not
Services Expected to Title VI Funds Receiving Services

Receive Services (if applicable)
under Supported
Employment
Program

n/a 38 8 $14,900 n/a

The number of eligible individuals expected to receive supported employment services has been
stable over the past 2 years, and ICBVI does not anticipate an increase. Estimated cost of
services using Title 1 funds is based on expenditures made in SFY 2024 for eligible individuals.
ICBVI is currently not on an Order of Selection.

G. ORDER OF SELECTION
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1. PURSUANT TO SECTION 101(A)(5) OF THE REHABILITATION ACT, THIS DESCRIPTION
MUST BE AMENDED WHEN THE VR AGENCY DETERMINES, BASED ON THE ANNUAL
ESTIMATES DESCRIBED IN DESCRIPTION (F), THAT VR SERVICES CANNOT BE PROVIDED TO
ALL ELIGIBLE INDIVIDUALS WITH DISABILITIES IN THE STATE WHO APPLY FOR AND ARE
DETERMINED ELIGIBLE FOR SERVICES.

* VR agencies may maintain an order of selection policy and priority of eligible individuals
without implementing or continuing to implement an order of selection.

The VR agency is not implementing an order of selection and all eligible individuals
will be served.

2. FOR VR AGENCIES THAT HAVE DEFINED PRIORITY CATEGORIES DESCRIBE—
A. THE JUSTIFICATION FOR THE ORDER
n/a

B. THE ORDER (PRIORITY CATEGORIES) TO BE FOLLOWED IN SELECTING ELIGIBLE
INDIVIDUALS TO BE PROVIDED VR SERVICES ENSURING THAT INDIVIDUALS WITH THE MOST
SIGNIFICANT DISABILITIES ARE SELECTED FOR SERVICES BEFORE ALL OTHER INDIVIDUALS

WITH DISABILITIES; AND

n/a

C. THE VR AGENCY’S GOALS FOR SERVING INDIVIDUALS IN EACH PRIORITY CATEGORY,
INCLUDING HOW THE AGENCY WILL ASSIST ELIGIBLE INDIVIDUALS ASSIGNED TO CLOSED
PRIORITY CATEGORIES WITH INFORMATION AND REFERRAL, THE METHOD IN WHICH THE
VR AGENCY WILL MANAGE WAITING LISTS, AND THE PROJECTED TIMELINES FOR OPENING
PRIORITY CATEGORIES. NOTE: PRIORITY CATEGORIES ARE CONSIDERED OPEN WHEN ALL

INDIVIDUALS IN THE PRIORITY CATEGORY MAY BE SERVED.

n/a

3. HAS THE VR AGENCY ELECTED TO SERVE ELIGIBLE INDIVIDUALS OUTSIDE OF THE ORDER
OF SELECTION WHO REQUIRE SPECIFIC SERVICES OR EQUIPMENT TO MAINTAIN
EMPLOYMENT?

Yes
H. WAIVER OF STATEWIDENESS.

The State plan shall be in effect in all political subdivisions of the State, however, the
Commissioner of the Rehabilitation Services Administration (Commissioner) may waive
compliance with this requirement in accordance with Section 101(a)(4) of the Rehabilitation
Act and the implementing regulations in 34 C.F.R. § 361.26. If the VR agency is requesting a
waiver of statewideness or has a previously approved waiver of statewideness, describe the
types of services and the local entities providing such services under the waiver of
statewideness and how the agency has complied with the requirements in 34 C.F.R. § 361.26. If
the VR agency is not requesting or does not have an approved waiver of statewideness, please
indicate “not applicable.”

Services provided under the State Plan are available in all political subdivisions of the state.
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I. COMPREHENSIVE SYSTEM OF PERSONNEL DEVELOPMENT.

In accordance with the requirements in Section 101(a)(7) of the Rehabilitation Act, the VR
agency must develop and maintain annually a description (consistent with the purposes of the
Rehabilitation Act) of the VR agency’s comprehensive system of personnel development, which
shall include a description of the procedures and activities the State VR agency will undertake to
ensure it has an adequate supply of qualified State rehabilitation professionals and
paraprofessionals that provides the following:

1. ANALYSIS OF CURRENT PERSONNEL AND PROJECTED PERSONNEL NEEDS INCLUDING—

A. THE NUMBER OF PERSONNEL CURRENTLY NEEDED BY THE VR AGENCY TO PROVIDE VR
SERVICES, BROKEN DOWN BY PERSONNEL CATEGORY; AND

B. THE NUMBER AND TYPE OF PERSONNEL THAT ARE EMPLOYED BY THE VR AGENCY IN THE
PROVISION OF VOCATIONAL REHABILITATION SERVICES, INCLUDING RATIOS OF QUALIFIED
VOCATIONAL REHABILITATION COUNSELORS TO CLIENTS;

C. PROJECTIONS OF THE NUMBER OF PERSONNEL, BROKEN DOWN BY PERSONNEL
CATEGORY, WHO WILL BE NEEDED BY THE VR AGENCY TO PROVIDE VR SERVICES IN 5 YEARS
BASED ON PROJECTIONS OF THE NUMBER OF INDIVIDUALS TO BE SERVED, INCLUDING
INDIVIDUALS WITH SIGNIFICANT DISABILITIES, THE NUMBER OF PERSONNEL EXPECTED TO
RETIRE OR LEAVE THE FIELD, AND OTHER RELEVANT FACTORS.

Select 'Edit’ to edit the narrative.
Note, please do not edit the table header or formatting. Only edit the table contents.

If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

2026-2027 Modification:
All charts and associated data in this section have been updated to accurately reflect the current
status of ICBVI’s Comprehensive System of Personnel Development.

number of personnel expected to retire or leave the field, and other relevant factors.

Personnel Category No. of Personnel No. of Personnel Projected No. of
Employed Currently Needed Personnel Needed in 5
Years
Administrator 1 1 1
VR Chief 1 1 1
Managers 5 5 5
Counselors 7 7 3
VRA 5 5 6
Data Coordinator 1 1 1
Business Analyst 1 1 1
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Personnel Category No. of Personnel No. of Personnel Projected No. of
Employed Currently Needed Personnel Needed in 5
Years

Financial 2 2 2

BEP 2 2 2

[nstructors 14 16 16

Reader/Drivers 4 5 5

Office Specialists 2 2 2

Storekeeper 1 1 1

ICBVI currently has two vacant Instructor positions and one vacant Reader/Driver position.
Based on projected service needs, the agency anticipates the need for one additional Vocational
Rehabilitation Counselor and one additional Vocational Rehabilitation Assistant within the next
five years. The current ratio of qualified vocational rehabilitation counselors to individuals
served is approximately 1:61. Based on projected staffing and service levels, the counselor-to-
client ratio is projected to be approximately 1:68 in five years.

D. RATIO OF QUALIFIED VR COUNSELORS TO CLIENTS:

ICBVI anticipates serving up to 428 individuals during FY 2025. Therefore, the VRC to client
ratio would be 1:61.

E. PROJECTED NUMBER OF INDIVIDUALS TO BE SERVED IN 5 YEARS:

This estimate is based on the number of individuals in Idaho who have reported a visual
disability (including but not limited to blindness) and who are in the potential labor force
(defined here as 18 to 64 years old). Using data and age-adjusted prevalence rates from the
2019 American Community Survey (ACS) combined with current and projected working-age
population from the Idaho Department of Labor, it is estimated that there are approximately
22,763 Idahoans with some form of visual disability in the working-age population. If age-
adjusted prevalence rates remain stable, it is expected that this number will grow to 23,664 by
2024 and 24,634—approximately 4%--by 2029 based on IDOL’s population growth projections.
Ada, Canyon, Kootenai, and Bonneville counties will have the largest populations of individuals
who are blind or visually impaired based on the 2019 ACS data.

During PY 2024, ICBVI had 412 clients with an IPE in place. Based on projected population
growth and historical service trends, the agency projects the following number of individuals to

be served:
e FFY25-428
e FFY26 - 445
e FFY27-462
e FFY28-480
e FFY29-499
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e FFY30-519
e FFY31-540

2.DATA AND INFORMATION ON PERSONNEL PREPARATION AND DEVELOPMENT,
RECRUITMENT AND RETENTION, AND STAFF DEVELOPMENT, INCLUDING THE FOLLOWING:

A. A LIST OF THE INSTITUTIONS OF HIGHER EDUCATION IN THE STATE THAT ARE
PREPARING VR PROFESSIONALS, BY TYPE OF PROGRAM; THE NUMBER OF STUDENTS
ENROLLED AT EACH OF THOSE INSTITUTIONS, BROKEN DOWN BY TYPE OF PROGRAM; AND
THE NUMBER OF STUDENTS WHO GRADUATED DURING THE PRIOR YEAR FROM EACH OF
THOSE INSTITUTIONS WITH CERTIFICATION OR LICENSURE, OR WITH THE CREDENTIALS
FOR CERTIFICATION OR LICENSURE, BROKEN DOWN BY THE PERSONNEL CATEGORY FOR
WHICH THEY HAVE RECEIVED, OR HAVE THE CREDENTIALS TO RECEIVE, CERTIFICATION OR
LICENSURE.

Select 'Edit’ to edit the narrative.
Note, please do not edit the table header or formatting. Only edit the table contents.

If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

Institute of Higher Type of Program No. of Students No. of Prior Year
Education Enrolled Graduates
Idaho State University |[MA in Clinical 3 9

Rehabilitation

Counseling

B. THE VR AGENCY’S PLAN FOR RECRUITMENT, PREPARATION AND RETENTION OF
QUALIFIED PERSONNEL, WHICH ADDRESSES THE CURRENT AND PROJECTED NEEDS FOR
QUALIFIED PERSONNEL; AND THE COORDINATION AND FACILITATION OF EFFORTS
BETWEEN THE VR AGENCY AND INSTITUTIONS OF HIGHER EDUCATION AND PROFESSIONAL
ASSOCIATIONS TO RECRUIT, PREPARE, AND RETAIN PERSONNEL WHO ARE QUALIFIED,
INCLUDING PERSONNEL FROM MINORITY BACKGROUNDS AND PERSONNEL WHO ARE
INDIVIDUALS WITH DISABILITIES.

ICBVI plans for recruitment will be to continue to recruit qualified staff from Idaho State
University and at other regional and national institutions of higher education.

We maintain contact with Western Washington University, Utah State University, Portland State
University, Western Oregon University, University of Wisconsin-Stout, University of

Northern Colorado and Montana State University, all of which have master’s programs in
Rehabilitation Counseling.

ICBVI also uses the following for recruitment of Senior VR Counselors and Senior Instructors for
the Blind:

e Commission on Rehabilitation Counselor Certification (CRCC)
e The Association for Education and Rehabilitation of the Blind and Visually Impaired

(AER) website
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e The internet is utilized by the Idaho Division of Human Resources
e Internships and practicums completed by students with ICBVI

e Personal contact with instructors in university programs

e National Federation of the Blind (NFB) website

e (CSAVR and NCSAB

e Region X Coalition

ICBVI has provided practicums and internships for master’s level students in the Rehabilitation
Counseling program over the last five years and anticipates that it will provide an additional one
to three practicums or internships in the next two years.

Training and continuing education are provided to VR staff from a variety of venues:
e National Rehabilitation Association (state and national conferences)

e The Association for Education and Rehabilitation of the Blind and Visually Impaired
(AER)

e Helen Keller National Institute
e State and regional conferences and workshops
e (ollaborative training with IDVR
e Technical Assistance Centers (e.g. WITAC, YTAC)
e Annual in-service training
e Webinar based training
Presently, ICBVI employs 12 individuals who are blind or visually impaired.

ICBVI participates in career fairs and recruitment activities statewide to encourage applications
from qualified individuals, including individuals with disabilities.

ICBVI salaries compare favorably with surrounding states in the Pacific Northwest. The agency
also encourages and supports professional development, including training, education time, and
formal education and certification for staff.

ICBVI hires individuals into permanent positions from temporary positions when they meet the
minimum qualifications for the position, as determined by the State of Idaho Department of
Human Resources for the applicable classified position.

Current personnel needs for the VR Program:
The VR program is currently fully staffed.

Projected personnel needs for the VR Program:
Based on anticipated retirements during this State Plan period, ICBVI anticipates the need to
recruit one VR Counselor.

Page 351



C. DESCRIPTION OF STAFF DEVELOPMENT POLICIES, PROCEDURES, AND ACTIVITIES THAT
ENSURE ALL PERSONNEL EMPLOYED BY THE VR AGENCY RECEIVE APPROPRIATE AND
ADEQUATE TRAINING AND CONTINUING EDUCATION FOR PROFESSIONALS AND
PARAPROFESSIONALS:

[. PARTICULARLY WITH RESPECT TO ASSESSMENT, VOCATIONAL COUNSELING, JOB
PLACEMENT, AND REHABILITATION TECHNOLOGY, INCLUDING TRAINING IMPLEMENTED IN
COORDINATION WITH ENTITIES CARRYING OUT STATE PROGRAMS UNDER SECTION 4 OF
THE ASSISTIVE TECHNOLOGY ACT OF 1998; AND

II. PROCEDURES FOR THE ACQUISITION AND DISSEMINATION OF SIGNIFICANT KNOWLEDGE
FROM RESEARCH AND OTHER SOURCES TO VR AGENCY PROFESSIONALS AND
PARAPROFESSIONALS AND FOR PROVIDING TRAINING REGARDING THE AMENDMENTS TO
THE REHABILITATION ACT MADE BY THE WORKFORCE INNOVATION AND OPPORTUNITY
ACT.

Specific areas of training that are emphasized are:
e The Rehabilitation Act and its regulations, as amended by WIOA;
e The Workforce Innovation and Opportunity Act (WIOA)
e Social Security Work Incentives and Employment;
e Transition planning for students with blindness and visual impairment;
e (Continuing education on the medical aspects of vision related disabilities; and
e Assistive Technology for the blind and visually impaired.

All agency personnel have an annual evaluation of his or her performance, goals and plans. It is
during this process that ICBVI assesses how training has impacted an employee’s ability to
perform the essential functions of his or her position, and to set new goals and priorities for the
next year.

3. DESCRIPTION OF VR AGENCY POLICIES AND PROCEDURES FOR THE ESTABLISHMENT AND
MAINTENANCE OF PERSONNEL STANDARDS CONSISTENT WITH SECTION 101(A)(7)(B) TO
ENSURE THAT VR AGENCY PROFESSIONAL AND PARAPROFESSIONAL PERSONNEL ARE
ADEQUATELY TRAINED AND PREPARED, INCLUDING—

A. STANDARDS THAT ARE CONSISTENT WITH ANY NATIONAL OR STATE-APPROVED OR -
RECOGNIZED CERTIFICATION, LICENSING, REGISTRATION, OR OTHER COMPARABLE
REQUIREMENTS THAT APPLY TO THE PROFESSION OR DISCIPLINE IN WHICH SUCH

PERSONNEL ARE PROVIDING VR SERVICES; AND

B. THE ESTABLISHMENT AND MAINTENANCE OF EDUCATION AND EXPERIENCE
REQUIREMENTS, IN ACCORDANCE WITH SECTION 101(A)(7)(B)(I1I) OF THE REHABILITATION
ACT, TO ENSURE THAT THE PERSONNEL HAVE A 21ST CENTURY UNDERSTANDING OF THE
EVOLVING LABOR FORCE AND THE NEEDS OF INDIVIDUALS WITH DISABILITIES.
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Standards that are consistent with any national or State-approved or — recognized certification,
licensing, registration, or other comparable requirements that apply to the profession or
discipline in which such personnel are providing VR services;

The State of Idaho does not require a state licensure for rehabilitation counselors. Educational
standards for personnel established by ICBVI for qualified rehabilitation professionals (QRP)
are intended to meet a base level of quality expected of the counselors by the Commission.

ICBVI’'s minimum standards for Senior VR Counselor for the Blind are consistent with the
national standard of CRC. ICBVI places great importance on recruiting, hiring and retraining
staff that are appropriately and adequately trained to provide services to our blind and visually
impaired clients. We currently have eight staff with CRC certification, including the Chief of
Rehabilitation Services. In addition, we have 14 Instructors for the Blind and six of them have
Master’s degrees and/or AER Certification in Rehabilitation Teaching or Orientation and
Mobility.

ICBVI tracks and monitors each employee’s individual training and development. Special
emphasis is placed on training required to maintain CRC or AER certification. This includes
training on disability topics, vocational counseling, ethics, case management, assessment, job
placement strategies and especially assistive technology for the blind and visually impaired.
Specific development needs identified for each employee are addressed during annual
performance evaluations. While specific priorities evolve year-to-year, ICBVI consistently
addresses WIOA, data collection and reporting, assessment, counseling and guidance, vocational
planning, job placement, as well as assistive and rehabilitation technology.

B.

ICBVI is committed to providing all employees with development opportunities which will
enhance employee job performance; support the agency’s mission, values and goals; and lead to
successful employment outcomes for individuals with disabilities. With emphasis on workforce
development, ICBVI will also concentrate on providing training to strengthen business
relationships and increase knowledge of labor market relevance and employer needs.

Through an increased emphasis on data-driven decisions, ICBVI will increase utilization of the
most recently available labor marked information to promote more informed decision making
on the part of client’s when selecting potential employment options.

In 2022, ICBVI started using Next Steps Idaho. Next Steps Idaho is a homegrown, statewide
initiative designed to support and guide Idahoans at different stages of life as they seek
education, training, career change or advancement, and that “dream job.” Sponsored by the
Idaho State Board of Education, in partnership with Idaho’s employers and the state’s
Workforce Development Council, this comprehensive clearinghouse of resources and tools
pertaining to education, training, and career exploration and development.

As well, in order for staff to have a 21st century understanding of the evolving labor force and
needs of individuals with disabilities, ICBVI continues to use the following resources:

e |daho Labor Market Information

e The Career Index Plus
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e (Career Pathways

4. METHOD(S) THE VR AGENCY USES TO ENSURE THAT PERSONNEL ARE ABLE TO
COMMUNICATE IN APPROPRIATE MODES OF COMMUNICATION WITH OR IN THE NATIVE
LANGUAGE OF APPLICANTS OR ELIGIBLE INDIVIDUALS WHO HAVE LIMITED ENGLISH
SPEAKING ABILITY.

ICBVI utilizes Language Link for translation services.

ICBVI purchases sign language interpreting services for individuals who are deaf. In cases
where the client is deaf and blind, ICBVI will often work collaboratively with the general VR
agency and the Helen Keller’s national and regional centers to provide services. If ICBVI has a
client who is monolingual speaking an interpreter will be hired by the agency.

5. AS APPROPRIATE, DESCRIBE THE PROCEDURES AND ACTIVITIES TO COORDINATE THE
DESIGNATED STATE UNIT'S COMPREHENSIVE SYSTEM OF PERSONNEL DEVELOPMENT WITH
PERSONNEL DEVELOPMENT UNDER THE INDIVIDUALS WITH DISABILITIES EDUCATION ACT.

ICBVI VR counselors, under the direction and supervision of the Rehabilitation Services Chief,
will facilitate the required coordination with the State Department of Education and provision
of Pre-employment Transition Services, as required under WIOA.

The Rehabilitation Services Chief will facilitate the required coordination with the State
Department of Education and provision of Pre-employment Transition Services, as required
under WIOA.

Training and education will be identified for staff regarding service provision, coordination, and
best practices in serving students with disabilities. A VR counselor is assigned as an active
member of the Idaho Interagency Council on Secondary Transition and the Special Education
Advisory Panel, which promotes interagency cooperative planning, information sharing, and the
collaborative use of resources at the state and local level. This Council works to ensure that
training needs are adequately identified and then addressed through shared training
opportunities.

Training opportunities offered by ICBVI which are relevant to both educators and vocational
rehabilitation professionals will be opened to school staff for participation when practicable.
For example, every fall, ICBVI in collaboration with IDVR, IESDB and the State Department of
Education host a conference (Transition Institute). This conference is attended by educators, VR
staff, and other agencies and individuals who service transition age youth. The Transition
Coordinator also frequently attends Management Team meetings to share progress and
development of pre-employment transition services .

VR counselors throughout the state will serve on regional Special Education and Transition
Boards and Councils.

J. COORDINATION WITH EDUCATION OFFICIALS.
In accordance with the requirements in Section 101(a)(11)(D) of the Rehabilitation Act—

1. DESCRIBE PLANS, POLICIES, AND PROCEDURES FOR COORDINATION BETWEEN THE
DESIGNATED STATE AGENCY AND EDUCATION OFFICIALS RESPONSIBLE FOR THE PUBLIC
EDUCATION OF STUDENTS WITH DISABILITIES, THAT ARE DESIGNED TO FACILITATE THE
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TRANSITION OF THE STUDENTS WITH DISABILITIES FROM THE RECEIPT OF EDUCATIONAL
SERVICES IN SCHOOL TO THE RECEIPT OF VOCATIONAL REHABILITATION SERVICES,
INCLUDING PRE-EMPLOYMENT TRANSITION SERVICES.

2026-2027 Modification:
All sections of this portion of the State Plan have been revised to reflect current information,
including the most up-to-date dates for all Memoranda of Understanding.

ICBVI VR Counselors and the Idaho Education Services for the Deaf and Blind (IESDB) staff
coordinate with regional education officials to identify blind and visually impaired students in
the K-12 school system. VR counselors regularly meet with special education teachers, teachers
of the visually impaired (IESDB Staff), school counselors, school nurses and other personnel
involved in school to work transition. A transition Individualized Plan for Employment (IPE) is
developed within 90 days of eligibility determination (unless an extension is agreed upon)

to assist the student with their successful transition from school to work.

To facilitate the transition of students with disabilities, the following cooperative agreements
have been established:

Interagency Agreement between the State Department of Education (SDE), IDVR and ICBVI -
Amended agreement effective 2025.

Idaho Educational Services for the Deaf and Blind - November 2021

Pre-Employment Transition Services (Pre-ETS): In collaboration with local educational agencies
(LEA’s), IESDB, and IDVR are required to offer to transition age students with disabilities (ages
14-21), Pre-Employment Transition Services (CFR 361.48(a)).

Pre-ETS are available to students with disabilities who are potentially eligible and eligible for
ICBVI VR services.

In 2020, ICBVI and IDVR administration agreed to a minimum age of 14 years old that students
with disabilities may begin receiving Pre-Employment Transition Services. This agreed lower
threshold will be effective upon approval of this plan.

Pre-ETS include:
e Job exploration counseling.

e Work-based learning experiences, (which may include in-school or after school
opportunities, experience outside the traditional school setting including internships
that are provided in an integrated environment).

e Counseling on opportunities in comprehensive transition or enrollment in post-
secondary educational programs.

e Workplace readiness training to develop social skills; and
e Independent living instruction in self-advocacy/peer mentoring.

In order to reach those goals, each ICBVI region is ensuring they have a strong relationship with
the local school districts, Transition Councils, and One-Stop partners. State-wide Pre-
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Employment Transition Services and programs have been implemented and will continue to
expand as the population of high school students we serve increases.

Under the direction of the Rehabilitation Services Chief, VR counselors collaborate with LEAs to
educate and inform them of Pre-ETS activities. The Rehabilitation Services Chief provides
oversight into all staff engaged in the delivery of Pre-ETS to help develop and enhance existing
referral and outreach strategies within schools.

Youth seeking subminimum wage employment

ICBVI has created a checklist for youth seeking subminimum wage employment, which includes
the documentation requirements and responsibilities under Section 511. The

checklist includes the requirement for a transition or Pre-ETS service to be completed prior to
youth verification of Career Counseling and Information and Referral (CCI&R) under Section
511.

Under a memorandum of understanding, the Idaho Division of Vocational Rehabilitation
provides CCI&R services for the state.

Responsibilities of the VR program:

The ICBVI checklist includes:

e Documentation of the provision of transition services or pre-employment
transition services.

e Application for VR services.
e The provision of Career Counseling, and Information and Referral Services.
Responsibilities of the Local Education Agency (LEA):

Documentation of completion of appropriate transition services for a youth with a disability
under IDEA, which includes:

e Youth’'s name
e Description of the service or activity completed
e Name of the provider of the required service or activity
e Date required service or activity completed
Career Counseling, and Information and Referral Services (CCI&R)

Counselors providing the service address the following elements of the VR process which
includes a discussion of competitive integrated employment and services available at VR
to assist the individual in making an informed choice whether or not to continue pursuit of
employment with a 14(c) certificate holder.

CCI&R activities include:
e Counseling in self-advocacy, self-determination and high expectations

e Review of any assessment information available (e.g. Interest inventories)
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e Person-centered planning

e Discussion of marketable skills

o Soft skills

e Review of labor market information
e SSA benefits planning

2. DESCRIBE THE CURRENT STATUS AND SCOPE OF THE FORMAL INTERAGENCY AGREEMENT
BETWEEN THE VR AGENCY AND THE STATE EDUCATIONAL AGENCY. CONSISTENT WITH THE
REQUIREMENTS OF THE FORMAL INTERAGENCY AGREEMENT PURSUANT TO 34 C.F.R. §
361.22(B), PROVIDE, AT A MINIMUM, THE FOLLOWING INFORMATION ABOUT THE
AGREEMENT:

A. CONSULTATION AND TECHNICAL ASSISTANCE, WHICH MAY BE PROVIDED USING
ALTERNATIVE MEANS FOR MEETING PARTICIPATION (SUCH AS VIDEO CONFERENCES AND
CONFERENCE CALLS), TO ASSIST EDUCATIONAL AGENCIES IN PLANNING FOR THE
TRANSITION OF STUDENTS WITH DISABILITIES FROM SCHOOL TO POST-SCHOOL ACTIVITIES,
INCLUDING PRE-EMPLOYMENT TRANSITION SERVICES AND OTHER VOCATIONAL
REHABILITATION SERVICES;

B. TRANSITION PLANNING BY PERSONNEL OF THE DESIGNATED STATE AGENCY AND
EDUCATIONAL AGENCY PERSONNEL FOR STUDENTS WITH DISABILITIES THAT FACILITATES
THE DEVELOPMENT AND IMPLEMENTATION OF THEIR INDIVIDUALIZED EDUCATION
PROGRAMS (IEPS) UNDER SECTION 614(D) OF THE INDIVIDUALS WITH DISABILITIES
EDUCATION ACT;

C. THE ROLES AND RESPONSIBILITIES, INCLUDING FINANCIAL RESPONSIBILITIES, OF EACH
AGENCY, INCLUDING PROVISIONS FOR DETERMINING STATE LEAD AGENCIES AND
QUALIFIED PERSONNEL RESPONSIBLE FOR TRANSITION SERVICES AND PRE-EMPLOYMENT
TRANSITION SERVICES;

D. PROCEDURES FOR OUTREACH TO AND IDENTIFICATION OF STUDENTS WITH DISABILITIES
WHO NEED TRANSITION SERVICES AND PRE-EMPLOYMENT TRANSITION SERVICES.
OUTREACH TO THESE STUDENTS SHOULD OCCUR AS EARLY AS POSSIBLE DURING THE
TRANSITION PLANNING PROCESS AND MUST INCLUDE, AT A MINIMUM, A DESCRIPTION OF
THE PURPOSE OF THE VOCATIONAL REHABILITATION PROGRAM, ELIGIBILITY
REQUIREMENTS, APPLICATION PROCEDURES, AND SCOPE OF SERVICES THAT MAY BE
PROVIDED TO ELIGIBLE INDIVIDUALS;

E. COORDINATION NECESSARY TO SATISFY DOCUMENTATION REQUIREMENTS SET FORTH IN
34 C.F.R. PART 397 REGARDING STUDENTS AND YOUTH WITH DISABILITIES WHO ARE
SEEKING SUBMINIMUM WAGE EMPLOYMENT; AND

F. ASSURANCE THAT, IN ACCORDANCE WITH 34 C.F.R. § 397.31, NEITHER THE SEA NOR THE
LOCAL EDUCATIONAL AGENCY WILL ENTER INTO A CONTRACT OR OTHER ARRANGEMENT
WITH AN ENTITY, AS DEFINED IN 34 C.F.R. § 397.5(D), FOR THE PURPOSE OF OPERATING A
PROGRAM UNDER WHICH YOUTH WITH A DISABILITY IS ENGAGED IN WORK COMPENSATED
AT A SUBMINIMUM WAGE.
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The formal interagency agreement with the Idaho State Department of Education (SDE), the
Idaho Division of Vocational Rehabilitation (IDVR), and the Idaho Commission for the Blind and
Visually Impaired (ICBVI) contains a number of provisions designed to promote communication
and the sharing of technical expertise in transition planning. The agreement stipulates that the
vocational rehabilitation agency must provide consultative and technical assistance services

to assist educational agencies in planning for the transition of students with disabilities from
school to post-school activities, including employment. The agencies agree that:

e They will encourage staff to work closely with LEAs to ensure coordination between
education services, pre-employment transition services, and vocational rehabilitation
services.

e [CBVI and IDVR counselors will provide training and information to school district
personnel, students and families on pre-employment transition and vocational
rehabilitation services, including their role as IEP team members.

e ICBVI and IDVR counselors are available to consult with educators concerning
preemployment transition and vocational rehabilitation services for students
to assist them toward employment.

e [CBVI and IDVR counselors will collaborate with the LEAs in their service area
to identify a process for the counselors to provide input and participate in the
development of the transition services included in IEPs.

e ICBVIand/or IDVR counselors may attend IEP team meetings for each referred student
upon timely invitation by school personnel and the student and/or student’s parent or
legal guardian. VR counselors may attend either in person or via video or telephone. The
ICBVI and/or IDVR counselors will provide written recommendations, if requested, for
use in developing IEPs when unable to attend.

e ICBVI and IDVR counselors will consult with educators concerning referral of students
to ICBVI and/or IDVR for rehabilitation services, including pre-employment transition
services. Students with blindness or visual impairments should be referred to ICBVI.

e Students with multiple disabilities may have dual cases with both IDVR and ICBVI to
provide rehabilitation services.

e ICBVIand IDVR counselors will accept referrals for pre-employment transition or
vocational rehabilitation services, when appropriate, and will work collaboratively with
input from the student’s IEP team, for service provision and/or to develop an IPE. The
vocational rehabilitation counselor, student, student’s parent or legal guardian, and
members of the student’s [EP team will collaborate to identify required vocational
rehabilitation services that will move the student towards their employment goal.

The Idaho Interagency Council on Secondary Transition is established by the Superintendent of
Public Instruction to advise, review, analyze, and monitor the implementation of the State’s
Interagency Agreement on Secondary Transition. The authority to establish this Interagency
Council lies in IDEA Section 640(b)(1)(A) and regulation 300.154. ICBVI continues to be
involved in the Idaho Interagency Council on Secondary Transition with the purpose of ensuring
that students with disabilities experience a collaborative, comprehensive system
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that facilitates a smooth transition from secondary school to adult life. The goal of this group is
to increase the number of youth with disabilities who are actively engaged in post-

secondary education, employment, and community activities. Interagency cooperative planning,
information sharing, and the collaborative use of resources assist in accomplishing ICBVI’s
mission at the state and local level.

The formal interagency agreement includes an assurance that neither the Idaho State
Department of Education nor local educational agencies will enter into contracts or other
arrangements for programs in which youth with disabilities are compensated at subminimum
wages. The agreement also describes the coordination necessary to ensure that all required
documentation is completed before a youth with a disability may pursue subminimum wage
employment.

K. COORDINATION WITH EMPLOYERS

In accordance with the requirements in Section 101(a)(11)(E) of the Rehabilitation Act,
describe how the VR agency will work with employers to identify competitive integrated
employment and career exploration opportunities in order to facilitate the provision of VR
services; and transition services for youth and students with disabilities, including pre-
employment transition services for students with disabilities.

2026-2027 Modification:
This section remains unchanged from the 2024 State Plan.

Recurring themes in the 2023 CSNA include the following:

e Through ICBVI's Pre-ETS efforts, transition-age youth have more access to employers
than ever before. Work-based learning experiences are showing employers the abilities
of students and youth with disabilities, which is increasing the number of employers
willing to provide these experiences, particularly in rural areas.

e Business partnerships may not be considered an area of strength for ICBVI; however, it
is a focus, and efforts are growing to serve this dual consumer under WIOA.

e Business/Employers were not interviewed; however, ICBVI business needs and
employer barriers were discussed by ICBVI staff and partners, which included the
following:

o Perceptions/stigmas and education for employers related to the skills and
abilities of hiring people with disabilities, including dispelling myths; and

o New and updated strategies for serving business.

e The partnerships between ICBVI and the local workforce system appear to be lacking
when it comes to partnering with business. There is some perception that workforce has
strong relationships and access to employers, yet ICBVI is not included in these business
partnerships at a statewide level.

e Businesses who responded to the survey were open to receiving help in a variety of
ways, but the low response rates reveal that ICBVI needs stronger engagement with
employers.
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To address the needs of employers, ICBVI will pursue the following strategies:
e [CBVI will market success stories that include business and ICBVI consumers.

e [CBVIwill implement strategies to develop work-based learning experiences for ICBVI
consumers to increase awareness and opportunities with employers, focusing adults
and other consumers who do not qualify for Pre-ETS.

e [CBVIwill develop a plan to increase its partnership with IDVR and IDOL in the area of
services to employers, and collectively provide services and education to employers in
Idaho.

In addition to the CSNA, the Commission launched a new web site. In this site is a link for
employers to request services/contact from ICBVI. As of December 2023, there have been a few
requests from employers.

L. INTERAGENCY COOPERATION WITH OTHER AGENCIES

In accordance with the requirements in Section 101(a)(11)(C) and (K), describe interagency
cooperation with and utilization of the services and facilities of agencies and programs that are
not carrying out activities through the statewide workforce development system to develop
opportunities for community-based employment in integrated settings, to the greatest extent
practicable for the following:

1. STATE PROGRAMS (DESIGNATE LEAD AGENCY(IES) AND IMPLEMENTING ENTITY(IES))
CARRIED OUT UNDER SECTION 4 OF THE ASSISTIVE TECHNOLOGY ACT OF 1998;

2026-2027 Modification:
This section remains unchanged from the 2024 State Plan.

The state program which carries out the statewide Assistive Technology program for Idaho is
the Idaho Assistive Technology Project (IATP), housed by the Center on Disabilities and Human
Development at the University of Idaho.

IATP’s goal is to increase the availability of assistive technology devices and services for older
persons and Idahoans with disabilities. ICBVI and IATP have had a long-term working
relationship to assist client's with assistive technology services and devices specific to the blind
and visually impaired. ICBVI also has representation on the IATP Council.

The collaboration between ICBVI and IATP has improved access to AT services and devices for
those individuals with blindness or visual impairments who can benefit from these services.
This collaboration includes ICBVI's participation in the planning and delivery of the Tools for
Life Fair.

Tools for Life is for transitioning youth with disabilities and all who support them. Attendees
include educators, special educators, therapists, counselors, service providers, job developers,
other rehabilitation specialists, and especially high school students with disabilities and their
families.

Each year, the fair is held in a different city in Idaho. This helps to make it more accessible to
students and families across the state. The Fair travels between North Idaho, Boise and
southeast Idaho.
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2. PROGRAMS CARRIED OUT BY THE UNDER SECRETARY FOR RURAL DEVELOPMENT OF THE
DEPARTMENT OF AGRICULTURE;

ICBVI does not directly participate in programs carried out by the Secretary for Rural
Development of the U.S. Department of Agriculture. However, the agency recognizes the unique
barriers faced by individuals who are blind or visually impaired in Idaho's rural communities
and is committed to addressing those barriers through its current and future outreach efforts.
ICBVI has increased, and will continue to increase, outreach in rural communities throughout
the state. This includes visiting rural communities to provide outreach to local eye care
providers and low vision clinics, as well as strengthening partnerships with rural school
districts to ensure students with visual impairments have equitable access to vocational
rehabilitation services. With seven dedicated counselors located in six regional offices
throughout Idaho, ICBVI remains committed to providing vocational rehabilitation services to
individuals living in rural communities. These ongoing efforts are reflected in the goals and
strategies described throughout this State Plan.

3. NON-EDUCATIONAL AGENCIES SERVING OUT-OF-SCHOOL YOUTH;

While ICBVI does not engage in any cooperative agreements with any noneducational agencies
who serve out of school youth, the Commission does collaborate with all WIOA Core partners to
identify and engage those out of school youth in the state who are blind or visually impaired.

Out-of-school youth are encouraged to complete their high school education or pursue a formal
GED program whenever possible to increase their options and access to postsecondary
opportunities. This includes referral to Idaho Career & Technical Education’s Adult Education
program. Idaho Job Corps now maintains a partnership with Idaho Universities to offer a path
to a high school diploma or GED for those age 16-24.

ICBVI also connects appropriate youth to The Youth Apprenticeship Program. This program
connects people, ages 16-24, to training and careers in Idaho. The Youth Apprenticeship
program provides education, work experience, and access to postsecondary education, training,
and certifications.

ICBVI also partners with Job Corps to develop ways to provide students with access to paid
work experiences, work readiness training, and instruction in self-advocacy in addition to
attending their Job Corps courses. Job Corps is now housed in regional Universities, which
makes the program and other educational opportunities much more accessible for individuals
serviced by the Commission.

The Commission collaborates with IDVR for the purpose of expanding apprenticeships in the
state. IDVR coordinates apprenticeships for the Title [V programs.

4, STATE USE CONTRACTING PROGRAMS;
ICBVI does not engage in any state use contracting programs.

5. STATE AGENCY RESPONSIBLE FOR ADMINISTERING THE STATE MEDICAID PLAN UNDER
TITLE XIX OF THE SOCIAL SECURITY ACT (42 U.S.C. 1396 ET SEQ.);

The Idaho Department of Health and Welfare (H&W) maintains all related programs in the state
including the state Medicaid program, the state Developmental Disabilities Program, and the
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state Mental Health program. Under Medicaid H&W operates the Idaho Home and Community
Based Services project.

Since IDVR manages the SE program for both state units, they oversee the development of
policies and procedures for the program.

IDVR has collaboratively developed a draft agreement with H&W as it relates to Title XIX of the
Social Security Act.

ICBVI participates in H&W sponsored trainings to support the VR staff on Medicaid services and
benefits. This training enables VR staff to assist clients and families identify how those services
can support success in an employment outcome.

6. STATE AGENCY RESPONSIBLE FOR PROVIDING SERVICES FOR INDIVIDUALS WITH
DEVELOPMENTAL DISABILITIES;

ICBVI has a partnership with the Adult Developmental Disabilities Services (ADDS) program
under the Department of Health &Welfare (H&W). While there currently is no formal
agreement; H&W is a WIOA core partner. ICBVI works closely with IDVR (who manages the SE
program for the state) in the provision of VR services to individuals with developmental
disabilities. ICBVI have also had trainings to educate VR staff on Medicaid services and benefits
thus allowing ICBVI staff to better assist clients in achieving their employment goals.

The Commission has also strengthened our collaboration with the Idaho Educational School for
the Deaf and Blind, and now serve an increasing number of students with developmental
disabilities. These individuals are served by both the general and blind programs, resulting in a
more robust model of service delivery for these individuals with the most significant
disabilities.

7. STATE AGENCY RESPONSIBLE FOR PROVIDING MENTAL HEALTH SERVICES; AND

Under a memorandum of understanding, ICBVI and IDVR agree to collaborate on all cases in
who meet ICBVI eligibility criteria and who also have secondary severe and persistent mental
health diagnosis.

This team approach is used to ensure that the [dahoans served by this agreement will benefit as
to remaining de-institutionalized and successfully integrated into their respective communities
from a psychological, psychosocial, and employment perspective. Those client's who have a
severe and persistent mental illness deemed not eligible for the H&W-Behavioral

Health program will be provided necessary VR services through ICBVI and IDVR.

ICBVI leverages the relationship with IDVR in the provision of services to individuals who are
blind and visually impaired and who have significant mental health challenges. In the past two
years, IDVR has represented the Title IV programs on the State Planning Council on Behavioral
Health. The purpose of this Council is to “serve as an advocate for adults with serious mental
issues, children with severe emotional disturbances, and others with mental health or substance
use needs. Expand, improve, notify or transform Behavioral Health service delivery system for
individuals with severe mental illness, serious emotional disturbance, and substance use
disorders to ensure access to treatment, prevention, and rehabilitation services, including those
services that go beyond the traditional behavioral health system.
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The partnership has resulted in program participants experiencing more rapid engagement in
the program, a broader scope of wrap around services, and leading to more opportunities for
competitive integrated employment.

8. OTHER FEDERAL, STATE, AND LOCAL AGENCIES AND PROGRAMS OUTSIDE THE
WORKFORCE DEVELOPMENT SYSTEM.

ICBVI has the following cooperative agreements:

Idaho Educational Services for the Deaf and Blind (IESDB): This agreement outlines how the
two agencies will coordinate referrals, data sharing, services and communication to benefit the
transition of students with blindness and visual impairments throughout the state.

Idaho Division of Vocational Rehabilitation (IDVR): This Memorandum of Understanding
(MOU) establishes guidelines and policies to delineate the services both agencies will provide
to individuals with disabilities. Furthermore, this agreement enhances cooperation and
collaboration between the two agencies, improves inter-agency communication, and establishes
staff cross-training opportunities.

ICBVI works cooperatively with the general agency, IDVR. They act as the DSE and receive the
funding for Independent Living for the state of Idaho. IDVR provides that funding (Title VII Part
B) to ICBVI, as well as the State Independent Living Council (SILC) and the Centers for
Independent Living (CILS) in Idaho. ICBVI then provides the services to Idahoans who are blind
or visually impaired and in need of independent living skills such as helping them re-learn to
utilize their home appliances, set up their home in an accessible manner, assist them with
learning the skills of shopping, communication, handling finances or other areas to improve and
enhance their ability to continue to live independently.

Tribal VR (Nez Perce Tribe, Coeur d’Alene Tribe, Shoshone/Bannock Tribe, and
Shoshone/Paiute Tribe): ICBVI, along with IDVR entered into one collaborative cooperative
agreement with three of the four federally funded Tribal VR programs in the state, while also
maintaining a single cooperative agreement with the fourth Tribal VR program. These revised
cooperative agreements include the WIOA requirements, specifically to include address
transition services to students and youth with disabilities.

State Department of Education (SDE): ICBVI], along with IDVR and the Idaho SDE established
and approved a Memorandum of Understanding for Transition Services for Students with
Disabilities, which includes the provision of Pre- Employment Transition Services, and clarifies
the roles and responsibilities of each agency.

9. OTHER PRIVATE NONPROFIT ORGANIZATIONS.

ICBVI does not have cooperative agreements with private nonprofit service providers as we pay
fee for service.

ICBVI has a Policy and Service Provision Agreement with several Community Rehabilitation
Providers (CRP) that is updated as requested by either party. This agreement includes:

e Policies regarding the ICBVI authorization process and invoicing
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o Staffing of referrals

e Dispute resolution

o Billable services

e Requirements for employment verification

e Policies around the provision of Pre-Employment Transition Services
This agreement also includes the provision of services, which include:

o All five of the required Pre-Employment Transition Services

e In-house vocational evaluations

e Community-based work evaluations

e Job search assistance

e Jobreadiness training

e On the job supports - short term

e On the job supports - supported employment

ASSURANCES

The designated State agency or designated State unit, as appropriate and identified in the State
certifications included with this VR services portion of the Unified or Combined State Plan and
its supplement, through signature of the authorized individual, assures the Commissioner, that
it will comply with all of the requirements of the VR services portion of the Unified or Combined
State Plan and its supplement, as set forth in sections 101(a) and 606 of the Rehabilitation Act.
The individual authorized to submit the VR services portion of the Unified or Combined State
Plan and its supplement makes the following assurances:

The VR agency must select the “Edit” button to review and agree to the VR State plan
Assurances.

The State Plan must include

1. Public Comment on Policies and Procedures: The designated State agency assures it will
comply with all statutory and regulatory requirements for public participation in the VR
Services Portion of the Unified or Combined State Plan, as required by section 101(a)(16)(A) of
the Rehabilitation Act.

2. Submission of the VR services portion of the Unified or Combined State Plan and Its
Supplement: The designated State unit assures it will comply with all requirements pertaining
to the submission and revisions of the VR services portion of the Unified or Combined State
Plan and its supplement for the State Supported Employment Services program, as required by
sections 101(a)(1), (22), (23), and 606(a) of the Rehabilitation Act; section 102 of WIOA in the
case of the submission of a Unified State plan; section 103 of WIOA in the case of a submission
of a Combined State Plan; 34 CFR 76.140.
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The State Plan must include

3. Administration of the VR services portion of the Unified or Combined State Plan: The
designated State agency or designated State unit, as appropriate, assures it will comply with the
requirements related to:

3.a. the establishment of the designated State agency and designated State unit, as required by
section 101(a)(2) of the Rehabilitation Act.

3.b. either a State independent commission or State Rehabilitation Council, as required by
section 101(a)(21) of the Rehabilitation Act.

3.c. consultations regarding the administration of the VR services portion of the Unified or
Combined State Plan, in accordance with section 101(a)(16)(B) of the Rehabilitation Act.

3.d. the financial participation by the State, or if the State so elects, by the State and local
agencies, to provide the amount of the non-Federal share of the cost of carrying out the VR
program in accordance with section 101(a)(3).

3.e. as applicable, the local administration of the VR services portion of the Unified or Combined
State Plan, in accordance with section 101(a)(2)(A) of the Rehabilitation Act.

3.f. as applicable, the shared funding and administration of joint programs, in accordance with
section 101(a)(2)(A)(ii) of the Rehabilitation Act.

3.g. statewideness and waivers of statewideness requirements, as set forth in section 101(a)(4)
of the Rehabilitation Act.

3.h. the requirements for cooperation, collaboration, and coordination, as required by sections
101(a)(11) and (24)(B); and 606(b) of the Rehabilitation Act.

3.i. all required methods of administration, as required by section 101(a)(6) of the
Rehabilitation Act.

3.j. the requirements for the comprehensive system of personnel development, as set forth in
section 101(a)(7) of the Rehabilitation Act.

3.k. the compilation and submission to the Commissioner of statewide assessments, estimates,
State goals and priorities, strategies, and progress reports, as appropriate, and as required by
sections 101(a)(15), 105(c)(2), and 606(b)(8) of the Rehabilitation Act.

3.1. the reservation and use of a portion of the funds allotted to the State under section 110 of
the Rehabilitation Act for the development and implementation of innovative approaches to
expand and improve the provision of VR services to individuals with disabilities, particularly
individuals with the most significant disabilities as set forth in section 101(a)(18)(A).

3.m. the submission of reports as required by section 101(a)(10) of the Rehabilitation Act.

4. Administration of the Provision of VR Services: The designated State agency, or designated
State unit, as appropriate, assures that it will:

4.a. comply with all requirements regarding information and referral services in accordance
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The State Plan must include

with sections 101(a)(5)(E) and (20) of the Rehabilitation Act.

4.b. impose no duration of residence requirement as part of determining an individual's
eligibility for VR services or that excludes from services under the plan any individual who is
present in the State in accordance with section 101(a)(12) of the Rehabilitation Act.

4.c. provide the full range of services listed in section 103(a) of the Rehabilitation Act as
appropriate, to all eligible individuals with disabilities in the State who apply for services or, if
implementing an order of selection, in accordance with criteria established by the State for the
order of selection as set out in section 101(a)(5) of the Rehabilitation Act.

4.d. determine whether comparable services and benefits are available to the individual in
accordance with section 101(a)(8) of the Rehabilitation Act.

4.e. comply with the requirements for the development of an individualized plan for
employment in accordance with section 102(b) of the Rehabilitation Act.

4.f. comply with requirements regarding the provisions of informed choice for all applicants
and eligible individuals in accordance with section 102(d) of the Rehabilitation Act.

4.g. provide vocational rehabilitation services to American Indians who are individuals with
disabilities residing in the State, in accordance with section 101(a)(13) of the Rehabilitation
Act.

4.h. comply with the requirements for the conduct of semiannual or annual reviews, as
appropriate, for individuals employed either in an extended employment setting in a
community rehabilitation program or any other employment under section 14(c) of the Fair
Labor Standards Act of 1938, as required by sections 101(a)(14) and 511 of the Rehabilitation
Act.

4.i. meet the requirements in sections 101(a)(17) and 103(b)(2) of the Rehabilitation Act if the
State elects to construct, under special circumstances, facilities for community rehabilitation
programs.

4.j. with respect to students with disabilities, the State:

4.j.i. has developed and will implement,

4.j.i.A. strategies to address the needs identified in the assessments; and

4.j.i.B. strategies to achieve the goals and priorities identified by the State, to improve and
expand vocational rehabilitation services for students with disabilities on a statewide basis;
and

4.j.ii. has developed and will implement strategies to provide pre-employment transition
services (sections 101(a)(15), 101(a)(25) and 113).

4.j.iii. shall reserve not less than 15 percent of the allocated funds for the provision of pre-
employment transition services; such funds shall not be used to pay for the administrative costs
of providing pre-employment transition services.
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The State Plan must include

5. Program Administration for the Supported Employment Title VI Supplement to the State
plan:

5.a. The designated State unit assures that it will include in the VR services portion of the
Unified or Combined State Plan all information required by section 606 of the Rehabilitation
Act.

5.b. The designated State agency assures that it will submit reports in such form and in
accordance with such procedures as the Commissioner may require and collects the
information required by section 101(a)(10) of the Rehabilitation Act separately for individuals
receiving supported employment services under title I and individuals receiving supported
employment services under title VI of the Rehabilitation Act.

6. Financial Administration of the Supported Employment Program (Title VI):

6.a. The designated State agency assures that it will expend no more than 2.5 percent of the
State's allotment under title VI for administrative costs of carrying out this program; and, the
designated State agency or agencies will provide, directly or indirectly through public or
private entities, non-Federal contributions in an amount that is not less than 10 percent of the
costs of carrying out supported employment services provided to youth with the most
significant disabilities with the funds reserved for such purpose under section 603(d) of the
Rehabilitation Act, in accordance with section 606(b)(7)(H) and (I) of the Rehabilitation Act.

6.b. The designated State agency assures that it will use funds made available under title VI of
the Rehabilitation Act only to provide supported employment services to individuals with the
most significant disabilities, including extended services to youth with the most significant
disabilities, who are eligible to receive such services; and, that such funds are used only to
supplement and not supplant the funds provided under Title I of the Rehabilitation Act, when
providing supported employment services specified in the individualized plan for employment,
in accordance with section 606(b)(7)(A) and (D), of the Rehabilitation Act.

7. Provision of Supported Employment Services:

7.a. The designated State agency assures that it will provide supported employment services as
defined in section 7(39) of the Rehabilitation Act.

7.b. The designated State agency assures that the comprehensive assessment of individuals
with significant disabilities conducted under section 102(b)(1) of the Rehabilitation Act and
funded under title I of the Rehabilitation Act includes consideration of supported employment
as an appropriate employment outcome, in accordance with the requirements of section
606(b)(7)(B) of the Rehabilitation Act an individualized plan for employment that meets the
requirements of section 102(b) of the Rehabilitation Act, which is developed and updated with
title I funds, in accordance with sections 102(b)(3)(F) and 606(b)(7)(C) and (E) of the
Rehabilitation Act.

Do you attest that these assurances will be met?
Yes

VOCATIONAL REHABILITATION (BLIND) CERTIFICATIONS
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States must provide written and signed certifications that:

1. THE (ENTER THE NAME OF DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS
APPROPRIATE,) IS AUTHORIZED TO SUBMIT THE VR SERVICES PORTION OF THE UNIFIED OR
COMBINED STATE PLAN UNDER TITLE I OF THE REHABILITATION ACT OF 1973
(REHABILITATION ACT), AS AMENDED BY TITLE IV OF WIOA[1], AND ITS STATE PLAN
SUPPLEMENT UNDER TITLE VI OF THE REHABILITATION ACT;

(11 Public Law 113-128.

ENTER THE NAME OF DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS
APPROPRIATE

Idaho Commission for the Blind and Visually Impaired

2. IN THE EVENT THE DESIGNATED STATE AGENCY IS NOT PRIMARILY CONCERNED WITH
VOCATIONAL AND OTHER REHABILITATION OF INDIVIDUALS WITH DISABILITIES, THE
DESIGNATED STATE AGENCY MUST INCLUDE A DESIGNATED STATE UNIT FOR THE VR

PROGRAM (SECTION 101(A)(2)(B)(II) OF THE REHABILITATION ACT). AS A CONDITION FOR
THE RECEIPT OF FEDERAL FUNDS UNDER TITLE I OF THE REHABILITATION ACT FOR THE
PROVISION OF VR SERVICES, THE (DESIGNATED STATE AGENCY OR THE DESIGNATED STATE
UNIT WHEN THE DESIGNATED STATE AGENCY HAS A DESIGNATED STATE UNIT)[2]AGREES
TO OPERATE AND IS RESPONSIBLE FOR THE ADMINISTRATION OF THE STATE VR SERVICES
PROGRAM IN ACCORDANCE WITH THE VR SERVICES PORTION OF THE UNIFIED OR
COMBINED STATE PLAN[3], THE REHABILITATION ACT, 34 CFR 361.13(B) AND (C), AND ALL
APPLICABLE REGULATIONS[4], POLICIES, AND PROCEDURES ESTABLISHED BY THE
SECRETARY OF EDUCATION. FUNDS MADE AVAILABLE TO STATES UNDER SECTION 111(A)
OF THE REHABILITATION ACT ARE USED SOLELY FOR THE PROVISION OF VR SERVICES AND
THE ADMINISTRATION OF THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE
PLAN;

(2] All references in this plan to "designated State agency" or to "the State agency" relate to the
agency identified in this paragraph.

31 No funds under title I of the Rehabilitation Act may be awarded without an approved VR
services portion of the Unified or Combined State Plan in accordance with section 101(a) of the
Rehabilitation Act.

[4] Applicable regulations, in part, include the Education Department General Administrative
Regulations (EDGAR) in 34 CFR parts 76, 77, 79, 81, and 82; 2 CFR part 200 as adopted by 2 CFR
part 3474; and the State VR Services program regulations at 34 C.F.R. part 361.

ENTER THE NAME OF DESIGNATED STATE AGENCY
Idaho Commission for the Blind and Visually Impaired

3.AS A CONDITION FOR THE RECEIPT OF FEDERAL FUNDS UNDER TITLE VI OF THE
REHABILITATION ACT FOR SUPPORTED EMPLOYMENT SERVICES, THE DESIGNATED STATE
AGENCY, OR THE DESIGNATED STATE UNIT WHEN THE DESIGNATED STATE AGENCY HAS A
DESIGNATED STATE UNIT, AGREES TO OPERATE AND IS RESPONSIBLE FOR THE
ADMINISTRATION OF THE STATE SUPPORTED EMPLOYMENT SERVICES PROGRAM IN
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ACCORDANCE WITH THE SUPPLEMENT TO THE VR SERVICES PORTION OF THE UNIFIED OR
COMBINED STATE PLAN[5], THE REHABILITATION ACT, AND ALL APPLICABLE
REGULATIONSJ6], POLICIES, AND PROCEDURES ESTABLISHED BY THE SECRETARY OF
EDUCATION. FUNDS MADE AVAILABLE UNDER TITLE VI ARE USED SOLELY FOR THE
PROVISION OF SUPPORTED EMPLOYMENT SERVICES AND THE ADMINISTRATION OF THE
SUPPLEMENT TO THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN;

(51 No funds under title VI of the Rehabilitation Act may be awarded without an approved
supported employment supplement to the VR services portion of the Unified or Combined State
Plan in accordance with section 606(a) of the Rehabilitation Act.

[6] Applicable regulations, in part, include the citations in footnote 4, as well as Supported
Employment program regulations at 34 C.F.R. part 363.

4. THE DESIGNATED STATE UNIT OR, IF NOT APPLICABLE, THE DESIGNATED STATE AGENCY
HAS THE AUTHORITY UNDER STATE LAW TO PERFORM THE FUNCTIONS OF THE STATE
REGARDING THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND
ITS SUPPLEMENT AND IS RESPONSIBLE FOR THE ADMINISTRATION OF THE VR PROGRAM IN
ACCORDANCE WITH 34 CFR 361.13(B) AND (C);

5. THE STATE LEGALLY MAY CARRY OUT EACH PROVISION OF THE VR SERVICES PORTION OF
THE UNIFIED OR COMBINED STATE PLAN AND ITS SUPPLEMENT.

6. ALL PROVISIONS OF THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE
PLAN AND ITS SUPPLEMENT ARE CONSISTENT WITH STATE LAW.

7. THE (ENTER THE NAME OF AUTHORIZED REPRESENTATIVE BELOW) HAS THE AUTHORITY
UNDER STATE LAW TO RECEIVE, HOLD, AND DISBURSE FEDERAL FUNDS MADE AVAILABLE
UNDER THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND ITS
SUPPLEMENT;

ENTER THE NAME OF AUTHORIZED REPRESENTATIVE BELOW
Beth Cunningham M. A,, CRC, CVE - Administrator

8. THE (ENTER THE TITLE OF AUTHORIZED REPRESENTATIVE BELOW) HAS THE AUTHORITY
TO SUBMIT THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND
THE SUPPLEMENT FOR SUPPORTED EMPLOYMENT SERVICES;

ENTER THE TITLE OF AUTHORIZED REPRESENTATIVE BELOW
Caleb Tibbetts, MS, CRC - Rehabilitation Services Chief

9. THE AGENCY THAT SUBMITS THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED
STATE PLAN AND ITS SUPPLEMENT HAS ADOPTED OR OTHERWISE FORMALLY APPROVED
THE PLAN AND ITS SUPPLEMENT.

[1] PUBLIC LAW 113-128. [2] ALL REFERENCES IN THIS PLAN TO "DESIGNATED STATE
AGENCY" OR TO "THE STATE AGENCY" RELATE TO THE AGENCY IDENTIFIED IN THIS
PARAGRAPH. [3] NO FUNDS UNDER TITLE I OF THE REHABILITATION ACT MAY BE
AWARDED WITHOUT AN APPROVED VR SERVICES PORTION OF THE UNIFIED OR COMBINED
STATE PLAN IN ACCORDANCE WITH SECTION 101(A) OF THE REHABILITATION ACT. [4]
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APPLICABLE REGULATIONS, IN PART, INCLUDE THE EDUCATION DEPARTMENT GENERAL
ADMINISTRATIVE REGULATIONS (EDGAR) IN 34 CFR PARTS 76, 77,79, 81, AND 82; 2 CFR
PART 200 AS ADOPTED BY 2 CFR PART 3474; AND THE STATE VR SERVICES PROGRAM
REGULATIONS AT 34 C.F.R. PART 361. [5] NO FUNDS UNDER TITLE VI OF THE
REHABILITATION ACT MAY BE AWARDED WITHOUT AN APPROVED SUPPORTED
EMPLOYMENT SUPPLEMENT TO THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED
STATE PLAN IN ACCORDANCE WITH SECTION 606(A) OF THE REHABILITATION ACT. [6]
APPLICABLE REGULATIONS, IN PART, INCLUDE THE CITATIONS IN FOOTNOTE 4, AS WELL AS
SUPPORTED EMPLOYMENT PROGRAM REGULATIONS AT 34 C.F.R. PART 363.

(11 Public Law 113-128.

(2] All references in this plan to "designated State agency" or to "the State agency" relate to the
agency identified in this paragraph.

31 No funds under title I of the Rehabilitation Act may be awarded without an approved VR
services portion of the Unified or Combined State Plan in accordance with section 101(a) of the
Rehabilitation Act.

[4] Applicable regulations, in part, include the Education Department General Administrative
Regulations (EDGAR) in 34 CFR parts 76, 77, 79, 81, and 82; 2 CFR part 200 as adopted by 2 CFR
part 3474; and the State VR Services program regulations at 34 C.F.R. part 361.

(51 No funds under title VI of the Rehabilitation Act may be awarded without an approved
supported employment supplement to the VR services portion of the Unified or Combined State
Plan in accordance with section 606(a) of the Rehabilitation Act.

[6] Applicable regulations, in part, include the citations in footnote 4, as well as Supported
Employment program regulations at 34 C.F.R. part 363.

CERTIFICATION SIGNATURE

To review and complete the Certification section of the VR portion of the State plan,
please select the “Edit” button.

Note, please do not edit the table header or formatting. Only edit the table contents.

If you accidentally edit the table headers and structure, open this link to the blank table. You can
copy and paste the table into the narrative field, and start over if needed.

Signatory information Enter Signatory information in this column
Name of Signatory Beth Cunningham

Title of Signatory [Administrator

Date Signed 2/26/2024

VOCATIONAL REHABILITATION PROGRAM PERFORMANCE INDICATORS

Each State VR program must submit expected levels of performance in its Unified or Combined
State Plan and in the two-year modification of that plan. Expected levels of performance for the
first two years of a state plan must be submitted in the initial submission of the Unified or

Combined State Plan and in the initial submission of the two-year modification of that Plan, for
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years three and four, as described in 34 CFR § 361.170(a). Expected levels of performance must
be stated to the nearest tenth of a percent (XX.X %) or to the nearest whole dollar for median
earnings. State VR programs are reminded that the expected levels of performance must be
published for public comment prior to plan submission in accordance with state law, regulation,
and policy.

The submission of expected levels is the first step in the negotiations process. Once the expected
levels of performance have been submitted, State VR programs may begin negotiations with
RSA’s State Monitoring and Program Improvement Division. Each State VR program must reach
agreement with RSA on the negotiated levels of performance for the indicators for each of the
first two years of the Unified or Combined State Plan (or for the third and fourth years of the
Unified or Combined State Plan during the required two-year modification process) in
accordance with 116(b)(3)(A)(iv).

RSA will use its statistical adjustment model to derive pre-program year estimated levels of
performance for each indicator. Each State VR program and RSA will consider the negotiation
factors outlined in WIOA section 116(b)(3)(A)(v) during the negotiation process. Once
negotiated levels of performance are agreed upon, each State VR program must incorporate the
negotiated levels of performance into the Unified or Combined State Plan and the two-year
modification of that plan prior to the plan’s approval (section 116(b)(3)(A)(iv) of WIOA).

Effectiveness in Serving Employers (ESE)

The ESE indicator has been defined in the ESE final rule and PY 2024 was the first year of data
for the newly defined performance indicator. However, a minimum of at least two baseline
years of data must be collected to support a statistical adjustment model that could produce
sufficiently reliable estimates for the purposes of performance negotiations and state
performance assessments. The Departments, in accordance with 20 CFR § 677.190(c)(4) and 34
CFR §§ 361.190(c)(4) and 463.190(c)(4), will collect and monitor state ESE performance results
for at least PY 2024 and PY 2025 to establish a credible baseline and provide technical
assistance. After PY 2025 data are collected the Departments will develop a statistical
adjustment model for ESE in accordance with section 116(b)(3)(A)(viii) of WIOA. Since the ESE
indicator is a statewide measure that reflects a combined result across WIOA titles [, II, III, and
[V programs, the Departments will jointly engage in negotiations with state representatives
from all core programs when feasible. While states are not required to submit expected levels of
performance for Effectiveness in Serving Employers for PY 2026 and PY 2027 all of core
programs are expected to collect data and report as a shared indicator (as directed in guidance)
for these years.

Performance PY 2026 Expected [PY 2026 PY 2027 Expected [PY 2027
Indicators Level Negotiated Level [Level Negotiated Level
Employment 61.3 61.4 61.3 61.6

(Second Quarter

After Exit)

Employment 60.2 60.4 60.2 60.6

(Fourth Quarter
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Performance PY 2026 Expected [PY 2026 PY 2027 Expected [PY 2027
Indicators Level Negotiated Level [Level Negotiated Level

After Exit)

Median Earnings [6000.0 6000.0 6300.0 6300.0
(Second Quarter
After Exit)

Credential 56.5 56.6 56.5 56.8
[Attainment Rate

Measurable Skill 160.0 61.0 60.0 61.2
Gains

Effectivenessin  |Not Applicable! [Not Applicable! |Not Applicable! [Not Applicable?
Serving Employers

1

The Departments have not issued the final rule defining Effectiveness in Serving Employers. As a
result, states will not submit expected levels of performance for this indicator and the Departments
will not establish negotiated levels of performance for PYs 2026 and 2027.

GENERAL EDUCATION PROVISION ACT SECTION 427 ASSURANCE - VOCATIONAL
REHABILITATION

Section 427 of the General Education Provisions Act (GEPA) (20 U.S.C. 1228a) applies to
applicants for grant awards under this program. All applicants for new grant awards must
include the following information in their applications to address this provision in order to
receive funding under this program. (OMB Control Number 1894-0005)

The State Plan must include Include

[ assure that the proposed project complies Yes
with the requirements in section 427 of the
General Education Provisions Act (20 U.S.C.
1228a).

Compliance can be found on the following page(s) of the application:

The requirements of Section 427 of the General Education Provisions Act (GEPA) are addressed
throughout this State Plan. Relevant information can be found in the following sections:

e Section b. Comprehensive Statewide Needs Assessment
e Section c. Goals, Priorities, and Strategies
e Section j. Coordination with Education Officials
e Section l. Coordination with Other Programs
GENERAL EDUCATION PROVISION ACT SECTION 427 ASSURANCE - SUPPORTED
EMPLOYMENT
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Section 427 of the General Education Provisions Act (GEPA) (20 U.S.C. 1228a) applies to
applicants for grant awards under this program. All applicants for new grant awards must
include the following information in their applications to address this provision in order to
receive funding under this program. (OMB Control Number 1894-0005)

The State Plan must include Include

[ assure that the proposed project complies No
with the requirements in section 427 of the
General Education Provisions Act (20 U.S.C.
1228a).

Compliance can be found on the following page(s) of the application:

ICBVI does not receive Supported Employment funds (Title VI).
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	A. MONITOR THE PROGRESS IN IMPLEMENTING THE WAIVER; 
	B. PROVIDE NOTICE TO ANY LOCAL BOARD AFFECTED BY THE WAIVER; 
	C. PROVIDE ANY LOCAL BOARD AFFECTED BY THE WAIVER AN OPPORTUNITY TO COMMENT ON THE REQUEST; 
	D. ENSURE MEANINGFUL PUBLIC COMMENT, INCLUDING COMMENT BY BUSINESS AND ORGANIZED LABOR, ON THE WAIVER. 
	E. COLLECT AND REPORT INFORMATION ABOUT WAIVER OUTCOMES IN THE STATE’S WIOA ANNUAL REPORT. 

	7. THE MOST RECENT DATA AVAILABLE REGARDING THE RESULTS AND OUTCOMES OBSERVED THROUGH IMPLEMENTATION OF THE EXISTING WAIVER, IN CASES WHERE THE STATE SEEKS RENEWAL OF A PREVIOUSLY APPROVED WAIVER. 

	TITLE I-B ASSURANCES 
	ADULT PROGRAM PERFORMANCE INDICATORS 
	DISLOCATED PROGRAM PERFORMANCE INDICATORS 
	YOUTH PROGRAM PERFORMANCE INDICATORS 

	PROGRAM-SPECIFIC REQUIREMENTS FOR WAGNER-PEYSER PROGRAM (EMPLOYMENT SERVICES) 
	A. EMPLOYMENT SERVICE STAFF 
	1. DESCRIBE HOW THE STATE WILL STAFF THE PROVISION OF LABOR EXCHANGE SERVICES UNDER THE WAGNER-PEYSER ACT, SUCH AS THROUGH STATE EMPLOYEES, INCLUDING BUT NOT LIMITED TO STATE MERIT STAFF EMPLOYEES, STAFF OF A SUBRECIPIENT, OR SOME COMBINATION THEREOF. 
	2. DESCRIBE HOW THE STATE WILL UTILIZE PROFESSIONAL DEVELOPMENT ACTIVITIES FOR EMPLOYMENT SERVICE STAFF TO ENSURE STAFF IS ABLE TO PROVIDE HIGH QUALITY SERVICES TO BOTH JOBSEEKERS AND EMPLOYERS 
	3. DESCRIBE STRATEGIES DEVELOPED TO SUPPORT TRAINING AND AWARENESS ACROSS CORE PROGRAMS AND THE UNEMPLOYMENT INSURANCE (UI) PROGRAM AND THE TRAINING PROVIDED FOR EMPLOYMENT SERVICES AND WIOA STAFF ON IDENTIFICATION OF UI ELIGIBILITY ISSUES AND REFERRAL TO UI STAFF FOR ADJUDICATION 

	B. EXPLAIN HOW THE STATE WILL PROVIDE INFORMATION AND MEANINGFUL ASSISTANCE TO INDIVIDUALS REQUESTING ASSISTANCE IN FILING A CLAIM FOR UNEMPLOYMENT COMPENSATION THROUGH ONE-STOP CENTERS, AS REQUIRED BY WIOA AS A CAREER SERVICE 
	C. DESCRIBE THE STATE’S STRATEGY FOR PROVIDING REEMPLOYMENT ASSISTANCE TO UI CLAIMANTS AND OTHER UNEMPLOYED INDIVIDUALS 
	D. DESCRIBE HOW THE STATE WILL USE W-P FUNDS TO SUPPORT UI CLAIMANTS, AND THE COMMUNICATION BETWEEN W-P AND UI, AS APPROPRIATE INCLUDING THE FOLLOWING: 
	1. COORDINATION OF AND PROVISION OF LABOR EXCHANGE SERVICES FOR UI CLAIMANTS AS REQUIRED BY THE WAGNER-PEYSER ACT; 
	2. REGISTRATION OF UI CLAIMANTS WITH THE STATE’S EMPLOYMENT SERVICE IF REQUIRED BY STATE LAW; 
	3. ADMINISTRATION OF THE WORK TEST FOR THE STATE UNEMPLOYMENT COMPENSATION SYSTEM, INCLUDING MAKING ELIGIBILITY ASSESSMENTS (FOR REFERRAL TO UI ADJUDICATION, IF NEEDED), AND PROVIDING JOB FINDING AND PLACEMENT SERVICES FOR UI CLAIMANTS; AND 
	4. PROVISION OF REFERRALS TO AND APPLICATION ASSISTANCE FOR TRAINING AND EDUCATION PROGRAMS AND RESOURCES. 

	E. AGRICULTURAL OUTREACH PLAN (AOP). EACH STATE AGENCY MUST DEVELOP AN AOP EVERY FOUR YEARS AS PART OF THE UNIFIED OR COMBINED STATE PLAN REQUIRED UNDER SECTIONS 102 OR 103 OF WIOA. THE AOP MUST INCLUDE AN ASSESSMENT OF NEED. AN ASSESSMENT NEED DESCRIBES THE UNIQUE NEEDS OF FARMWORKERS IN THE AREA BASED ON PAST AND PROJECTED AGRICULTURAL AND FARMWORKER ACTIVITY IN THE STATE.  SUCH NEEDS MAY INCLUDE BUT ARE NOT LIMITED TO: EMPLOYMENT, TRAINING, AND HOUSING. 
	1. ASSESSMENT OF NEED. PROVIDE AN ASSESSMENT OF THE UNIQUE NEEDS OF FARMWORKERS IN THE AREA BASED ON PAST AND PROJECTED AGRICULTURAL AND FARMWORKER ACTIVITY IN THE STATE. SUCH NEEDS MAY INCLUDE BUT ARE NOT LIMITED TO: EMPLOYMENT, TRAINING, AND HOUSING. 
	2. AN ASSESSMENT OF THE AGRICULTURAL ACTIVITY IN THE STATE MEANS: 1) IDENTIFYING THE TOP FIVE LABOR-INTENSIVE CROPS, THE MONTHS OF HEAVY ACTIVITY, AND THE GEOGRAPHIC AREA OF PRIME ACTIVITY; 2) SUMMARIZE THE AGRICULTURAL EMPLOYERS’ NEEDS IN THE STATE (I.E. ARE THEY PREDOMINANTLY HIRING LOCAL OR FOREIGN WORKERS, ARE THEY EXPRESSING THAT THERE IS A SCARCITY IN THE AGRICULTURAL WORKFORCE); AND 3) IDENTIFYING ANY ECONOMIC, NATURAL, OR OTHER FACTORS THAT ARE AFFECTING AGRICULTURE IN THE STATE OR ANY PROJECTED FACTORS THAT WILL AFFECT AGRICULTURE IN THE STATE 
	3. AN ASSESSMENT OF THE UNIQUE NEEDS OF FARMWORKERS MEANS SUMMARIZING MIGRANT AND SEASONAL FARM WORKER (MSFW) CHARACTERISTICS (INCLUDING IF THEY ARE PREDOMINANTLY FROM CERTAIN COUNTRIES, WHAT LANGUAGE(S) THEY SPEAK, THE APPROXIMATE NUMBER OF MSFWS IN THE STATE DURING PEAK SEASON AND DURING LOW SEASON, AND WHETHER THEY TEND TO BE MIGRANT, SEASONAL, OR YEAR-ROUND FARMWORKERS). THIS INFORMATION MUST TAKE INTO ACCOUNT DATA SUPPLIED BY WIOA SECTION 167 NATIONAL FARMWORKER JOBS PROGRAM (NFJP) GRANTEES, OTHER MSFW ORGANIZATIONS, EMPLOYER ORGANIZATIONS, AND STATE AND/OR FEDERAL AGENCY DATA SOURCES SUCH AS THE U.S. DEPARTMENT OF AGRICULTURE AND THE U.S. DEPARTMENT OF LABOR (DOL) EMPLOYMENT AND TRAINING ADMINISTRATION 
	4. OUTREACH ACTIVITIES 
	A. CONTACTING FARMWORKERS WHO ARE NOT BEING REACHED BY THE NORMAL INTAKE ACTIVITIES CONDUCTED BY THE EMPLOYMENT SERVICE OFFICES 
	B. PROVIDING TECHNICAL ASSISTANCE TO OUTREACH STAFF. 
	C. INCREASING OUTREACH WORKER TRAINING AND AWARENESS ACROSS CORE PROGRAMS INCLUDING THE UNEMPLOYMENT INSURANCE (UI) PROGRAM AND THE TRAINING ON IDENTIFICATION OF UI ELIGIBILITY ISSUES 
	D. PROVIDING STATE MERIT STAFF OUTREACH WORKERS PROFESSIONAL DEVELOPMENT ACTIVITIES TO ENSURE THEY ARE ABLE TO PROVIDE HIGH QUALITY SERVICES TO BOTH JOBSEEKERS AND EMPLOYERS 
	E. COORDINATING OUTREACH EFFORTS WITH NFJP GRANTEES AS WELL AS WITH PUBLIC AND PRIVATE COMMUNITY SERVICE AGENCIES AND MSFW GROUPS 

	5. SERVICES PROVIDED TO FARMWORKERS AND AGRICULTURAL EMPLOYERS THROUGH THE ONE-STOP DELIVERY SYSTEM 
	A. PROVIDING THE FULL RANGE OF EMPLOYMENT AND TRAINING SERVICES TO THE AGRICULTURAL COMMUNITY, BOTH FARMWORKERS AND AGRICULTURAL EMPLOYERS, THROUGH THE ONE-STOP DELIVERY SYSTEM. THIS INCLUDES: 
	I. HOW CAREER AND TRAINING SERVICES REQUIRED UNDER WIOA TITLE I WILL BE PROVIDED TO MSFWS THROUGH THE ONE-STOP CENTERS 
	II. HOW THE STATE SERVES AGRICULTURAL EMPLOYERS AND HOW IT INTENDS TO IMPROVE SUCH SERVICES 
	B. MARKETING THE EMPLOYMENT SERVICE COMPLAINT SYSTEM TO FARMWORKERS AND OTHER STAKEHOLDERS 
	C. MARKETING THE AGRICULTURAL RECRUITMENT SYSTEM FOR U.S. WORKERS (ARS) TO AGRICULTURAL EMPLOYERS AND HOW IT INTENDS TO IMPROVE SUCH PUBLICITY. 

	6. OTHER REQUIREMENTS 
	A. COLLABORATION 
	B. REVIEW AND PUBLIC COMMENT 
	C. DATA ASSESSMENT 
	E. STATE MONITOR ADVOCATE 


	WAGNER-PEYSER ASSURANCES 
	WAGNER PEYSER PROGRAM PERFORMANCE INDICATORS 

	PROGRAM-SPECIFIC REQUIREMENTS FOR ADULT EDUCATION AND FAMILY LITERACY ACT PROGRAMS 
	A. ALIGNING OF CONTENT STANDARDS (WIOA SECTION 102(B)(2)(D)(II)(I)) 
	B. LOCAL ACTIVITIES 
	ADULT EDUCATION AND LITERACY ACTIVITIES (SECTION 203 OF WIOA) 

	C. CORRECTIONS EDUCATION AND OTHER EDUCATION OF INSTITUTIONALIZED INDIVIDUALS (WIOA SECTION 102(B)(2)(D)(II)(II)(BB)) 
	D. INTEGRATED ENGLISH LITERACY AND CIVICS EDUCATION PROGRAM (WIOA SECTION 102(B)(2)(D)(II)(II)(CC)) 
	E. STATE LEADERSHIP (WIOA SECTION 102(B)(2)(D)(II)(III)) 
	1. DESCRIBE HOW THE STATE WILL USE THE FUNDS TO CARRY OUT THE REQUIRED STATE LEADERSHIP ACTIVITIES UNDER SECTION 223 OF WIOA  
	2. DESCRIBE HOW THE STATE WILL USE THE FUNDS TO CARRY OUT PERMISSIBLE STATE LEADERSHIP ACTIVITIES UNDER SECTION 223 OF WIOA, IF APPLICABLE 

	F. ASSESSING QUALITY (WIOA SECTION 102(B)(2)(D)(II)(V)) 
	ADULT EDUCATION AND FAMILY LITERACY ACT PROGRAM CERTIFICATIONS 
	ADULT EDUCATION AND FAMILY LITERACY ACT PROGRAM ASSURANCES 
	AUTHORIZING OR CERTIFYING REPRESENTATIVE 
	GENERAL EDUCATION PROVISION ACT SECTION 427 ASSURANCE 
	ADULT EDUCATION AND LITERACY PROGRAM PERFORMANCE INDICATORS 

	PROGRAM-SPECIFIC REQUIREMENTS FOR STATE VOCATIONAL REHABILITATION (COMBINED OR GENERAL) 
	A. STATE REHABILITATION COUNCIL. 
	1. ALL VR AGENCIES, EXCEPT FOR THOSE THAT HAVE AN INDEPENDENT CONSUMER-CONTROLLED COMMISSION, MUST HAVE A STATE REHABILITATION COUNCIL (COUNCIL OR SRC) THAT MEETS THE CRITERIA IN SECTION 105 OF THE REHABILITATION ACT. THE DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS APPLICABLE, HAS: 
	2. IN ACCORDANCE WITH ASSURANCE (A)(1)(B), IF SELECTED, PLEASE PROVIDE INFORMATION ON THE CURRENT COMPOSITION OF THE COUNCIL BY REPRESENTATIVE TYPE, INCLUDING THE TERM NUMBER OF THE REPRESENTATIVE, AS APPLICABLE, AND ANY VACANCIES, AS WELL AS THE BEGINNING DATES OF EACH REPRESENTATIVE’S TERM. 
	3. IF THE SRC IS NOT MEETING THE COMPOSITION REQUIREMENTS IN SECTION 105(B) OF THE REHABILITATION ACT AND/OR IS NOT MEETING QUARTERLY AS REQUIRED IN SECTION 105(F) OF THE REHABILITATION ACT, PROVIDE THE STEPS THAT THE VR AGENCY IS TAKING TO ENSURE IT MEETS THOSE REQUIREMENTS. 
	4. IN ACCORDANCE WITH THE REQUIREMENTS IN SECTION 101(A)(21)(A)(II)(III) OF THE REHABILITATION ACT, INCLUDE A SUMMARY OF THE COUNCIL’S INPUT (INCLUDING HOW IT WAS OBTAINED) INTO THE STATE PLAN AND ANY STATE PLAN REVISIONS, INCLUDING RECOMMENDATIONS FROM THE COUNCIL'S ANNUAL REPORTS, THE REVIEW AND ANALYSIS OF CONSUMER SATISFACTION AND OTHER COUNCIL REPORTS. 
	5. PROVIDE THE VR AGENCY’S RESPONSE TO THE COUNCIL’S INPUT AND RECOMMENDATIONS, INCLUDING AN EXPLANATION FOR THE REJECTION OF ANY INPUT AND RECOMMENDATIONS. 

	B. COMPREHENSIVE STATEWIDE NEEDS ASSESSMENT (CSNA). 
	1. THE VR SERVICES NEEDS OF INDIVIDUALS WITH DISABILITIES RESIDING WITHIN THE STATE, INCLUDING: 
	A. INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES AND THEIR NEED FOR SUPPORTED EMPLOYMENT; 
	B. INDIVIDUALS WITH DISABILITIES WHO ARE MINORITIES AND INDIVIDUALS WITH DISABILITIES WHO HAVE BEEN UNSERVED OR UNDERSERVED BY THE VR PROGRAM; 
	C. INDIVIDUALS WITH DISABILITIES SERVED THROUGH OTHER COMPONENTS OF THE WORKFORCE DEVELOPMENT SYSTEM; AND 

	EMPLOYMENT TRANSITION SERVICES, AND THE EXTENT TO WHICH SUCH SERVICES ARE COORDINATED WITH TRANSITION SERVICES PROVIDED UNDER IDEA. 
	2. IDENTIFY THE NEED TO ESTABLISH, DEVELOP, OR IMPROVE COMMUNITY REHABILITATION PROGRAMS WITHIN THE STATE. 

	C. GOALS, PRIORITIES, AND STRATEGIES 
	1. DESCRIBE HOW THE SRC AND THE VR AGENCY JOINTLY DEVELOPED AND AGREED TO THE GOALS AND PRIORITIES AND ANY REVISIONS; AND 
	2. IDENTIFY MEASURABLE GOALS AND PRIORITIES IN CARRYING OUT THE VR AND SUPPORTED EMPLOYMENT PROGRAMS AND THE BASIS FOR SELECTING THE GOALS AND PRIORITIES (E.G., CSNA, PERFORMANCE ACCOUNTABILITY MEASURES, SRC RECOMMENDATIONS, MONITORING, OTHER INFORMATION). AS REQUIRED IN SECTION 101(A)(15)(D), (18), AND (23), DESCRIBE UNDER EACH GOAL OR PRIORITY, THE STRATEGIES OR METHODS USED TO ACHIEVE THE GOAL OR PRIORITY, INCLUDING AS APPLICABLE, DESCRIPTION OF STRATEGIES OR METHODS THAT— 
	A. SUPPORT INNOVATION AND EXPANSION ACTIVITIES; 
	B. OVERCOME BARRIERS TO ACCESSING VR AND SUPPORTED EMPLOYMENT SERVICES; 
	C. IMPROVE AND EXPAND VR SERVICES FOR STUDENTS WITH DISABILITIES, INCLUDING THE COORDINATION OF SERVICES DESIGNED TO FACILITATE THE TRANSITION OF SUCH STUDENTS FROM SCHOOL TO POSTSECONDARY LIFE (INCLUDING THE RECEIPT OF VR SERVICES, POST-SECONDARY EDUCATION, EMPLOYMENT, AND PRE-EMPLOYMENT TRANSITION SERVICES); AND 
	D. IMPROVE THE PERFORMANCE OF THE VR AND SUPPORTED EMPLOYMENT PROGRAMS IN ASSISTING INDIVIDUALS WITH DISABILITIES TO ACHIEVE QUALITY EMPLOYMENT OUTCOMES. 


	D. EVALUATION AND REPORTS OF PROGRESS: VR AND SUPPORTED EMPLOYMENT GOALS 
	1. PROGRESS IN ACHIEVING THE GOALS AND PRIORITIES IDENTIFIED FOR THE VR AND SUPPORTED EMPLOYMENT PROGRAMS; 
	2. PERFORMANCE ON THE PERFORMANCE ACCOUNTABILITY INDICATORS UNDER SECTION 116 OF WIOA FOR THE MOST RECENTLY COMPLETED PROGRAM YEAR, REFLECTING ACTUAL AND NEGOTIATED LEVELS OF PERFORMANCE. EXPLAIN ANY DISCREPANCIES IN THE ACTUAL AND NEGOTIATED LEVELS; AND 
	3. THE USE OF FUNDS RESERVED FOR INNOVATION AND EXPANSION ACTIVITIES (SECTIONS 101(A)(18) AND 101(A)(23) OF THE REHABILITATION ACT) (E.G., SRC, SILC). 

	E. SUPPORTED EMPLOYMENT SERVICES, DISTRIBUTION OF TITLE VI FUNDS, AND ARRANGEMENTS AND COOPERATIVE AGREEMENTS FOR THE PROVISION OF SUPPORTED EMPLOYMENT SERVICES. 
	1. ACCEPTANCE OF TITLE VI FUNDS: 
	2. IF THE VR AGENCY HAS ELECTED TO RECEIVE TITLE VI FUNDS, SECTION 606(B)(3) OF THE REHABILITATION ACT REQUIRES VR AGENCIES TO INCLUDE SPECIFIC GOALS AND PRIORITIES WITH RESPECT TO THE DISTRIBUTION OF TITLE VI FUNDS RECEIVED UNDER SECTION 603 OF THE REHABILITATION ACT FOR THE PROVISION OF SUPPORTED EMPLOYMENT SERVICES. DESCRIBE THE USE OF TITLE VI FUNDS AND HOW THEY WILL BE USED IN MEETING THE GOALS AND PRIORITIES OF THE SUPPORTED EMPLOYMENT PROGRAM. 
	3. SUPPORTED EMPLOYMENT SERVICES MAY BE PROVIDED WITH TITLE 1 OR TITLE VI FUNDS FOLLOWING PLACEMENT OF INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES IN EMPLOYMENT. IN ACCORDANCE WITH SECTION 101(A)(22) AND SECTION 606(B)(3) OF THE REHABILITATION ACT, DESCRIBE THE QUALITY, SCOPE, AND EXTENT OF SUPPORTED EMPLOYMENT SERVICES TO BE PROVIDED TO INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES, INCLUDING YOUTH WITH THE MOST SIGNIFICANT DISABILITIES; AND THE TIMING OF TRANSITION TO EXTENDED SERVICES. 
	4. SECTIONS 101(A)(22) AND 606(B)(4) OF THE REHABILITATION ACT REQUIRE THE VR AGENCY TO DESCRIBE EFFORTS TO IDENTIFY AND ARRANGE, INCLUDING ENTERING INTO COOPERATIVE AGREEMENTS, WITH OTHER STATE AGENCIES AND OTHER APPROPRIATE ENTITIES IN ORDER TO PROVIDE SUPPORTED EMPLOYMENT SERVICES. THE DESCRIPTION MUST INCLUDE EXTENDED SERVICES, AS APPLICABLE, TO INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES, INCLUDING THE PROVISION OF EXTENDED SERVICES TO YOUTH WITH THE MOST SIGNIFICANT DISABILITIES IN ACCORDANCE WITH 34 C.F.R. § 363.4(A) AND 34 C.F.R. § 361.5(C)(19)(V). 

	F. ANNUAL ESTIMATES 
	1. ESTIMATES FOR NEXT FEDERAL FISCAL YEAR— 
	A. VR PROGRAM; AND 
	B. SUPPORTED EMPLOYMENT PROGRAM


	G. ORDER OF SELECTION 
	1. PURSUANT TO SECTION 101(A)(5) OF THE REHABILITATION ACT, THIS DESCRIPTION MUST BE AMENDED WHEN THE VR AGENCY DETERMINES, BASED ON THE ANNUAL ESTIMATES DESCRIBED IN DESCRIPTION (F), THAT VR SERVICES CANNOT BE PROVIDED TO ALL ELIGIBLE INDIVIDUALS WITH DISABILITIES IN THE STATE WHO APPLY FOR AND ARE DETERMINED ELIGIBLE FOR SERVICES. 
	2. FOR VR AGENCIES THAT HAVE DEFINED PRIORITY CATEGORIES DESCRIBE— 
	A. THE JUSTIFICATION FOR THE ORDER 
	B. THE ORDER (PRIORITY CATEGORIES) TO BE FOLLOWED IN SELECTING ELIGIBLE INDIVIDUALS TO BE PROVIDED VR SERVICES ENSURING THAT INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES ARE SELECTED FOR SERVICES BEFORE ALL OTHER INDIVIDUALS WITH DISABILITIES; AND 
	C. THE VR AGENCY’S GOALS FOR SERVING INDIVIDUALS IN EACH PRIORITY CATEGORY, INCLUDING HOW THE AGENCY WILL ASSIST ELIGIBLE INDIVIDUALS ASSIGNED TO CLOSED PRIORITY CATEGORIES WITH INFORMATION AND REFERRAL, THE METHOD IN WHICH THE VR AGENCY WILL MANAGE WAITING LISTS, AND THE PROJECTED TIMELINES FOR OPENING PRIORITY CATEGORIES. NOTE: PRIORITY CATEGORIES ARE CONSIDERED OPEN WHEN ALL INDIVIDUALS IN THE PRIORITY CATEGORY MAY BE SERVED. 

	3. HAS THE VR AGENCY ELECTED TO SERVE ELIGIBLE INDIVIDUALS OUTSIDE OF THE ORDER OF SELECTION WHO REQUIRE SPECIFIC SERVICES OR EQUIPMENT TO MAINTAIN EMPLOYMENT? 

	H. WAIVER OF STATEWIDENESS. 
	I. COMPREHENSIVE SYSTEM OF PERSONNEL DEVELOPMENT. 
	1. ANALYSIS OF CURRENT PERSONNEL AND PROJECTED PERSONNEL NEEDS INCLUDING— 
	A. THE NUMBER OF PERSONNEL CURRENTLY NEEDED BY THE VR AGENCY TO PROVIDE VR SERVICES, BROKEN DOWN BY PERSONNEL CATEGORY; AND 
	B. THE NUMBER AND TYPE OF PERSONNEL THAT ARE EMPLOYED BY THE VR AGENCY IN THE PROVISION OF VOCATIONAL REHABILITATION SERVICES, INCLUDING RATIOS OF QUALIFIED VOCATIONAL REHABILITATION COUNSELORS TO CLIENTS; 
	C. PROJECTIONS OF THE NUMBER OF PERSONNEL, BROKEN DOWN BY PERSONNEL CATEGORY, WHO WILL BE NEEDED BY THE VR AGENCY TO PROVIDE VR SERVICES IN 5 YEARS BASED ON PROJECTIONS OF THE NUMBER OF INDIVIDUALS TO BE SERVED, INCLUDING INDIVIDUALS WITH SIGNIFICANT DISABILITIES, THE NUMBER OF PERSONNEL EXPECTED TO RETIRE OR LEAVE THE FIELD, AND OTHER RELEVANT FACTORS. 
	D. RATIO OF QUALIFIED VR COUNSELORS TO CLIENTS: 
	E. PROJECTED NUMBER OF INDIVIDUALS TO BE SERVED IN 5 YEARS: 

	2. DATA AND INFORMATION ON PERSONNEL PREPARATION AND DEVELOPMENT, RECRUITMENT AND RETENTION, AND STAFF DEVELOPMENT, INCLUDING THE FOLLOWING: 
	A. A LIST OF THE INSTITUTIONS OF HIGHER EDUCATION IN THE STATE THAT ARE PREPARING VR PROFESSIONALS, BY TYPE OF PROGRAM; THE NUMBER OF STUDENTS ENROLLED AT EACH OF THOSE INSTITUTIONS, BROKEN DOWN BY TYPE OF PROGRAM; AND THE NUMBER OF STUDENTS WHO GRADUATED DURING THE PRIOR YEAR FROM EACH OF THOSE INSTITUTIONS WITH CERTIFICATION OR LICENSURE, OR WITH THE CREDENTIALS FOR CERTIFICATION OR LICENSURE, BROKEN DOWN BY THE PERSONNEL CATEGORY FOR WHICH THEY HAVE RECEIVED, OR HAVE THE CREDENTIALS TO RECEIVE, CERTIFICATION OR LICENSURE. 
	B. THE VR AGENCY’S PLAN FOR RECRUITMENT, PREPARATION AND RETENTION OF QUALIFIED PERSONNEL, WHICH ADDRESSES THE CURRENT AND PROJECTED NEEDS FOR QUALIFIED PERSONNEL; AND THE COORDINATION AND FACILITATION OF EFFORTS BETWEEN THE VR AGENCY AND INSTITUTIONS OF HIGHER EDUCATION AND PROFESSIONAL ASSOCIATIONS TO RECRUIT, PREPARE, AND RETAIN PERSONNEL WHO ARE QUALIFIED, INCLUDING PERSONNEL FROM MINORITY BACKGROUNDS AND PERSONNEL WHO ARE INDIVIDUALS WITH DISABILITIES. 
	C. DESCRIPTION OF STAFF DEVELOPMENT POLICIES, PROCEDURES, AND ACTIVITIES THAT ENSURE ALL PERSONNEL EMPLOYED BY THE VR AGENCY RECEIVE APPROPRIATE AND ADEQUATE TRAINING AND CONTINUING EDUCATION FOR PROFESSIONALS AND PARAPROFESSIONALS: 
	I. PARTICULARLY WITH RESPECT TO ASSESSMENT, VOCATIONAL COUNSELING, JOB PLACEMENT, AND REHABILITATION TECHNOLOGY, INCLUDING TRAINING IMPLEMENTED IN COORDINATION WITH ENTITIES CARRYING OUT STATE PROGRAMS UNDER SECTION 4 OF THE ASSISTIVE TECHNOLOGY ACT OF 1998; AND 
	II. PROCEDURES FOR THE ACQUISITION AND DISSEMINATION OF SIGNIFICANT KNOWLEDGE FROM RESEARCH AND OTHER SOURCES TO VR AGENCY PROFESSIONALS AND PARAPROFESSIONALS AND FOR PROVIDING TRAINING REGARDING THE AMENDMENTS TO THE REHABILITATION ACT MADE BY THE WORKFORCE INNOVATION AND OPPORTUNITY ACT. 

	3. DESCRIPTION OF VR AGENCY POLICIES AND PROCEDURES FOR THE ESTABLISHMENT AND MAINTENANCE OF PERSONNEL STANDARDS CONSISTENT WITH SECTION 101(A)(7)(B) TO ENSURE THAT VR AGENCY PROFESSIONAL AND PARAPROFESSIONAL PERSONNEL ARE ADEQUATELY TRAINED AND PREPARED, INCLUDING— 
	A. STANDARDS THAT ARE CONSISTENT WITH ANY NATIONAL OR STATE-APPROVED OR -RECOGNIZED CERTIFICATION, LICENSING, REGISTRATION, OR OTHER COMPARABLE REQUIREMENTS THAT APPLY TO THE PROFESSION OR DISCIPLINE IN WHICH SUCH PERSONNEL ARE PROVIDING VR SERVICES; AND 
	B. THE ESTABLISHMENT AND MAINTENANCE OF EDUCATION AND EXPERIENCE REQUIREMENTS, IN ACCORDANCE WITH SECTION 101(A)(7)(B)(II) OF THE REHABILITATION ACT, TO ENSURE THAT THE PERSONNEL HAVE A 21ST CENTURY UNDERSTANDING OF THE EVOLVING LABOR FORCE AND THE NEEDS OF INDIVIDUALS WITH DISABILITIES. 

	4. METHOD(S) THE VR AGENCY USES TO ENSURE THAT PERSONNEL ARE ABLE TO COMMUNICATE IN APPROPRIATE MODES OF COMMUNICATION WITH OR IN THE NATIVE LANGUAGE OF APPLICANTS OR ELIGIBLE INDIVIDUALS WHO HAVE LIMITED ENGLISH SPEAKING ABILITY. 
	5. AS APPROPRIATE, DESCRIBE THE PROCEDURES AND ACTIVITIES TO COORDINATE THE DESIGNATED STATE UNIT'S COMPREHENSIVE SYSTEM OF PERSONNEL DEVELOPMENT WITH PERSONNEL DEVELOPMENT UNDER THE INDIVIDUALS WITH DISABILITIES EDUCATION ACT. 

	J. COORDINATION WITH EDUCATION OFFICIALS. 
	1. DESCRIBE PLANS, POLICIES, AND PROCEDURES FOR COORDINATION BETWEEN THE DESIGNATED STATE AGENCY AND EDUCATION OFFICIALS RESPONSIBLE FOR THE PUBLIC EDUCATION OF STUDENTS WITH DISABILITIES, THAT ARE DESIGNED TO FACILITATE THE TRANSITION OF THE STUDENTS WITH DISABILITIES FROM THE RECEIPT OF EDUCATIONAL SERVICES IN SCHOOL TO THE RECEIPT OF VOCATIONAL REHABILITATION SERVICES, INCLUDING PRE-EMPLOYMENT TRANSITION SERVICES. 
	2. DESCRIBE THE CURRENT STATUS AND SCOPE OF THE FORMAL INTERAGENCY AGREEMENT BETWEEN THE VR AGENCY AND THE STATE EDUCATIONAL AGENCY. CONSISTENT WITH THE REQUIREMENTS OF THE FORMAL INTERAGENCY AGREEMENT PURSUANT TO 34 C.F.R. § 361.22(B), PROVIDE, AT A MINIMUM, THE FOLLOWING INFORMATION ABOUT THE AGREEMENT: 
	A. CONSULTATION AND TECHNICAL ASSISTANCE, WHICH MAY BE PROVIDED USING ALTERNATIVE MEANS FOR MEETING PARTICIPATION (SUCH AS VIDEO CONFERENCES AND CONFERENCE CALLS), TO ASSIST EDUCATIONAL AGENCIES IN PLANNING FOR THE TRANSITION OF STUDENTS WITH DISABILITIES FROM SCHOOL TO POST-SCHOOL ACTIVITIES, INCLUDING PRE-EMPLOYMENT TRANSITION SERVICES AND OTHER VOCATIONAL REHABILITATION SERVICES; 
	B. TRANSITION PLANNING BY PERSONNEL OF THE DESIGNATED STATE AGENCY AND EDUCATIONAL AGENCY PERSONNEL FOR STUDENTS WITH DISABILITIES THAT FACILITATES THE DEVELOPMENT AND IMPLEMENTATION OF THEIR INDIVIDUALIZED EDUCATION PROGRAMS (IEPS) UNDER SECTION 614(D) OF THE INDIVIDUALS WITH DISABILITIES EDUCATION ACT; 
	C. THE ROLES AND RESPONSIBILITIES, INCLUDING FINANCIAL RESPONSIBILITIES, OF EACH AGENCY, INCLUDING PROVISIONS FOR DETERMINING STATE LEAD AGENCIES AND QUALIFIED PERSONNEL RESPONSIBLE FOR TRANSITION SERVICES AND PRE-EMPLOYMENT TRANSITION SERVICES; 
	D. PROCEDURES FOR OUTREACH TO AND IDENTIFICATION OF STUDENTS WITH DISABILITIES WHO NEED TRANSITION SERVICES AND PRE-EMPLOYMENT TRANSITION SERVICES. OUTREACH TO THESE STUDENTS SHOULD OCCUR AS EARLY AS POSSIBLE DURING THE TRANSITION PLANNING PROCESS AND MUST INCLUDE, AT A MINIMUM, A DESCRIPTION OF THE PURPOSE OF THE VOCATIONAL REHABILITATION PROGRAM, ELIGIBILITY REQUIREMENTS, APPLICATION PROCEDURES, AND SCOPE OF SERVICES THAT MAY BE PROVIDED TO ELIGIBLE INDIVIDUALS; 
	E. COORDINATION NECESSARY TO SATISFY DOCUMENTATION REQUIREMENTS SET FORTH IN 34 C.F.R. PART 397 REGARDING STUDENTS AND YOUTH WITH DISABILITIES WHO ARE SEEKING SUBMINIMUM WAGE EMPLOYMENT; AND 
	F. ASSURANCE THAT, IN ACCORDANCE WITH 34 C.F.R. § 397.31, NEITHER THE SEA NOR THE LOCAL EDUCATIONAL AGENCY WILL ENTER INTO A CONTRACT OR OTHER ARRANGEMENT WITH AN ENTITY, AS DEFINED IN 34 C.F.R. § 397.5(D), FOR THE PURPOSE OF OPERATING A PROGRAM UNDER WHICH YOUTH WITH A DISABILITY IS ENGAGED IN WORK COMPENSATED AT A SUBMINIMUM WAGE. 


	K. COORDINATION WITH EMPLOYERS 
	L. INTERAGENCY COOPERATION WITH OTHER AGENCIES 
	1. STATE PROGRAMS (DESIGNATE LEAD AGENCY(IES) AND IMPLEMENTING ENTITY(IES)) CARRIED OUT UNDER SECTION 4 OF THE ASSISTIVE TECHNOLOGY ACT OF 1998; 
	2. PROGRAMS CARRIED OUT BY THE UNDER SECRETARY FOR RURAL DEVELOPMENT OF THE DEPARTMENT OF AGRICULTURE; 
	3. NON-EDUCATIONAL AGENCIES SERVING OUT-OF-SCHOOL YOUTH; 
	4. STATE USE CONTRACTING PROGRAMS; 
	5. STATE AGENCY RESPONSIBLE FOR ADMINISTERING THE STATE MEDICAID PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT (42 U.S.C. 1396 ET SEQ.); 
	6. STATE AGENCY RESPONSIBLE FOR PROVIDING SERVICES FOR INDIVIDUALS WITH DEVELOPMENTAL DISABILITIES; 
	7. STATE AGENCY RESPONSIBLE FOR PROVIDING MENTAL HEALTH SERVICES; AND 
	8. OTHER FEDERAL, STATE, AND LOCAL AGENCIES AND PROGRAMS OUTSIDE THE WORKFORCE DEVELOPMENT SYSTEM. 
	9. OTHER PRIVATE NONPROFIT ORGANIZATIONS. 

	ASSURANCES 
	VOCATIONAL REHABILITATION (COMBINED OR GENERAL) CERTIFICATIONS 
	1. THE (ENTER THE NAME OF DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS APPROPRIATE,) IS AUTHORIZED TO SUBMIT THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN UNDER TITLE I OF THE REHABILITATION ACT OF 1973 (REHABILITATION ACT), AS AMENDED BY TITLE IV OF WIOA[1], AND ITS STATE PLAN SUPPLEMENT UNDER TITLE VI OF THE REHABILITATION ACT; 
	ENTER THE NAME OF DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS APPROPRIATE 

	2. IN THE EVENT THE DESIGNATED STATE AGENCY IS NOT PRIMARILY CONCERNED WITH VOCATIONAL AND OTHER REHABILITATION OF INDIVIDUALS WITH DISABILITIES, THE DESIGNATED STATE AGENCY MUST INCLUDE A DESIGNATED STATE UNIT FOR THE VR PROGRAM (SECTION 101(A)(2)(B)(II) OF THE REHABILITATION ACT).  AS A CONDITION FOR THE RECEIPT OF FEDERAL FUNDS UNDER TITLE I OF THE REHABILITATION ACT FOR THE PROVISION OF VR SERVICES, THE (DESIGNATED STATE AGENCY OR THE DESIGNATED STATE UNIT WHEN THE DESIGNATED STATE AGENCY HAS A DESIGNATED STATE UNIT)[2]AGREES TO OPERATE AND IS RESPONSIBLE FOR THE ADMINISTRATION OF THE STATE VR SERVICES PROGRAM IN ACCORDANCE WITH THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN[3], THE REHABILITATION ACT, 34 CFR 361.13(B) AND (C), AND ALL APPLICABLE REGULATIONS[4], POLICIES, AND PROCEDURES ESTABLISHED BY THE SECRETARY OF EDUCATION. FUNDS MADE AVAILABLE TO STATES UNDER SECTION 111(A) OF THE REHABILITATION ACT ARE USED SOLELY FOR THE PROVISION OF VR SERVICES AND THE ADMINISTRATION OF THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN; 
	ENTER THE NAME OF DESIGNATED STATE AGENCY 

	3. AS A CONDITION FOR THE RECEIPT OF FEDERAL FUNDS UNDER TITLE VI OF THE REHABILITATION ACT FOR SUPPORTED EMPLOYMENT SERVICES, THE DESIGNATED STATE AGENCY, OR THE DESIGNATED STATE UNIT WHEN THE DESIGNATED STATE AGENCY HAS A DESIGNATED STATE UNIT, AGREES TO OPERATE AND IS RESPONSIBLE FOR THE ADMINISTRATION OF THE STATE SUPPORTED EMPLOYMENT SERVICES PROGRAM IN ACCORDANCE WITH THE SUPPLEMENT TO THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN[5], THE REHABILITATION ACT, AND ALL APPLICABLE REGULATIONS[6], POLICIES, AND PROCEDURES ESTABLISHED BY THE SECRETARY OF EDUCATION. FUNDS MADE AVAILABLE UNDER TITLE VI ARE USED SOLELY FOR THE PROVISION OF SUPPORTED EMPLOYMENT SERVICES AND THE ADMINISTRATION OF THE SUPPLEMENT TO THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN; 
	4. THE DESIGNATED STATE UNIT OR, IF NOT APPLICABLE, THE DESIGNATED STATE AGENCY HAS THE AUTHORITY UNDER STATE LAW TO PERFORM THE FUNCTIONS OF THE STATE REGARDING THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND ITS SUPPLEMENT AND IS RESPONSIBLE FOR THE ADMINISTRATION OF THE VR PROGRAM IN ACCORDANCE WITH 34 CFR 361.13(B) AND (C); 
	5. THE STATE LEGALLY MAY CARRY OUT EACH PROVISION OF THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND ITS SUPPLEMENT. 
	6. ALL PROVISIONS OF THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND ITS SUPPLEMENT ARE CONSISTENT WITH STATE LAW. 
	7. THE (ENTER THE NAME OF AUTHORIZED REPRESENTATIVE BELOW) HAS THE AUTHORITY UNDER STATE LAW TO RECEIVE, HOLD, AND DISBURSE FEDERAL FUNDS MADE AVAILABLE UNDER THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED  STATE PLAN AND ITS SUPPLEMENT; 
	ENTER THE NAME OF AUTHORIZED REPRESENTATIVE BELOW 

	8. THE (ENTER THE TITLE OF AUTHORIZED REPRESENTATIVE BELOW) HAS THE AUTHORITY TO SUBMIT THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED  STATE PLAN AND THE SUPPLEMENT FOR SUPPORTED EMPLOYMENT SERVICES; 
	ENTER THE TITLE OF AUTHORIZED REPRESENTATIVE BELOW 

	9. THE AGENCY THAT SUBMITS THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND ITS SUPPLEMENT HAS ADOPTED OR OTHERWISE FORMALLY APPROVED THE PLAN AND ITS SUPPLEMENT. 
	FOOTNOTES 
	CERTIFICATION SIGNATURE 

	VOCATIONAL REHABILITATION PROGRAM PERFORMANCE INDICATORS 
	GENERAL EDUCATION PROVISION ACT SECTION 427 ASSURANCE - VOCATIONAL REHABILITATION 
	GENERAL EDUCATION PROVISION ACT SECTION 427 ASSURANCE - SUPPORTED EMPLOYMENT 

	PROGRAM-SPECIFIC REQUIREMENTS FOR STATE VOCATIONAL REHABILITATION (BLIND) 
	A. STATE REHABILITATION COUNCIL. 
	1. ALL VR AGENCIES, EXCEPT FOR THOSE THAT HAVE AN INDEPENDENT CONSUMER-CONTROLLED COMMISSION, MUST HAVE A STATE REHABILITATION COUNCIL (COUNCIL OR SRC) THAT MEETS THE CRITERIA IN SECTION 105 OF THE REHABILITATION ACT. THE DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS APPLICABLE, HAS: 
	2. IN ACCORDANCE WITH ASSURANCE (A)(1)(B), IF SELECTED, PLEASE PROVIDE INFORMATION ON THE CURRENT COMPOSITION OF THE COUNCIL BY REPRESENTATIVE TYPE, INCLUDING THE TERM NUMBER OF THE REPRESENTATIVE, AS APPLICABLE, AND ANY VACANCIES, AS WELL AS THE BEGINNING DATES OF EACH REPRESENTATIVE’S TERM. 
	3. IF THE SRC IS NOT MEETING THE COMPOSITION REQUIREMENTS IN SECTION 105(B) OF THE REHABILITATION ACT AND/OR IS NOT MEETING QUARTERLY AS REQUIRED IN SECTION 
	4. IN ACCORDANCE WITH THE REQUIREMENTS IN SECTION 101(A)(21)(A)(II)(III) OF THE REHABILITATION ACT, INCLUDE A SUMMARY OF THE COUNCIL’S INPUT (INCLUDING HOW IT WAS OBTAINED) INTO THE STATE PLAN AND ANY STATE PLAN REVISIONS, INCLUDING RECOMMENDATIONS FROM THE COUNCIL'S ANNUAL REPORTS, THE REVIEW AND ANALYSIS OF CONSUMER SATISFACTION AND OTHER COUNCIL REPORTS. 
	5. PROVIDE THE VR AGENCY’S RESPONSE TO THE COUNCIL’S INPUT AND RECOMMENDATIONS, INCLUDING AN EXPLANATION FOR THE REJECTION OF ANY INPUT AND RECOMMENDATIONS. 

	B. COMPREHENSIVE STATEWIDE NEEDS ASSESSMENT (CSNA)
	1. THE VR SERVICES NEEDS OF INDIVIDUALS WITH DISABILITIES RESIDING WITHIN THE STATE, INCLUDING: 
	A. INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES AND THEIR NEED FOR SUPPORTED EMPLOYMENT; 
	B. INDIVIDUALS WITH DISABILITIES WHO ARE MINORITIES AND INDIVIDUALS WITH DISABILITIES WHO HAVE BEEN UNSERVED OR UNDERSERVED BY THE VR PROGRAM; 
	C. INDIVIDUALS WITH DISABILITIES SERVED THROUGH OTHER COMPONENTS OF THE WORKFORCE DEVELOPMENT SYSTEM; AND 
	D. YOUTH WITH DISABILITIES, INCLUDING STUDENTS WITH DISABILITIES AND THEIR NEED FOR PRE-EMPLOYMENT TRANSITION SERVICES. INCLUDE AN ASSESSMENT OF THE NEEDS OF INDIVIDUALS WITH DISABILITIES FOR TRANSITION CAREER SERVICES AND PRE-EMPLOYMENT TRANSITION SERVICES, AND THE EXTENT TO WHICH SUCH SERVICES ARE COORDINATED WITH TRANSITION SERVICES PROVIDED UNDER IDEA. 

	2. IDENTIFY THE NEED TO ESTABLISH, DEVELOP, OR IMPROVE COMMUNITY REHABILITATION PROGRAMS WITHIN THE STATE. 

	C. GOALS, PRIORITIES, AND STRATEGIES 
	1. DESCRIBE HOW THE SRC AND THE VR AGENCY JOINTLY DEVELOPED AND AGREED TO THE GOALS AND PRIORITIES AND ANY REVISIONS; AND 
	2. IDENTIFY MEASURABLE GOALS AND PRIORITIES IN CARRYING OUT THE VR AND SUPPORTED EMPLOYMENT PROGRAMS AND THE BASIS FOR SELECTING THE GOALS AND PRIORITIES (E.G., CSNA, PERFORMANCE ACCOUNTABILITY MEASURES, SRC RECOMMENDATIONS, MONITORING, OTHER INFORMATION). AS REQUIRED IN SECTION 101(A)(15)(D), (18), AND (23), DESCRIBE UNDER EACH GOAL OR PRIORITY, THE STRATEGIES OR METHODS USED TO ACHIEVE THE GOAL OR PRIORITY, INCLUDING AS APPLICABLE, DESCRIPTION OF STRATEGIES OR METHODS THAT— 
	A. SUPPORT INNOVATION AND EXPANSION ACTIVITIES
	B. OVERCOME BARRIERS TO ACCESSING VR AND SUPPORTED EMPLOYMENT SERVICES
	C. IMPROVE AND EXPAND VR SERVICES FOR STUDENTS WITH DISABILITIES, INCLUDING THE COORDINATION OF SERVICES DESIGNED TO FACILITATE THE TRANSITION OF SUCH STUDENTS FROM SCHOOL TO POSTSECONDARY LIFE (INCLUDING THE RECEIPT OF VR SERVICES, POST-SECONDARY EDUCATION, EMPLOYMENT, AND PRE-EMPLOYMENT TRANSITION SERVICES); AND 
	D. IMPROVE THE PERFORMANCE OF THE VR AND SUPPORTED EMPLOYMENT PROGRAMS IN ASSISTING INDIVIDUALS WITH DISABILITIES TO ACHIEVE QUALITY EMPLOYMENT OUTCOMES. 


	D. EVALUATION AND REPORTS OF PROGRESS: VR AND SUPPORTED EMPLOYMENT GOALS 
	1. PROGRESS IN ACHIEVING THE GOALS AND PRIORITIES IDENTIFIED FOR THE VR AND SUPPORTED EMPLOYMENT PROGRAMS; 
	2. PERFORMANCE ON THE PERFORMANCE ACCOUNTABILITY INDICATORS UNDER SECTION 116 OF WIOA FOR THE MOST RECENTLY COMPLETED PROGRAM YEAR, REFLECTING ACTUAL AND NEGOTIATED LEVELS OF PERFORMANCE. EXPLAIN ANY DISCREPANCIES IN THE ACTUAL AND NEGOTIATED LEVELS; AND 
	3. THE USE OF FUNDS RESERVED FOR INNOVATION AND EXPANSION ACTIVITIES (SECTIONS 101(A)(18) AND 101(A)(23) OF THE REHABILITATION ACT) (E.G., SRC, SILC). 

	E. SUPPORTED EMPLOYMENT SERVICES, DISTRIBUTION OF TITLE VI FUNDS, AND ARRANGEMENTS AND COOPERATIVE AGREEMENTS FOR THE PROVISION OF SUPPORTED EMPLOYMENT SERVICES. 
	1. ACCEPTANCE OF TITLE VI FUNDS: 
	2. IF THE VR AGENCY HAS ELECTED TO RECEIVE TITLE VI FUNDS, SECTION 606(B)(3) OF THE REHABILITATION ACT REQUIRES VR AGENCIES TO INCLUDE SPECIFIC GOALS AND PRIORITIES WITH RESPECT TO THE DISTRIBUTION OF TITLE VI FUNDS RECEIVED UNDER SECTION 603 OF THE REHABILITATION ACT FOR THE PROVISION OF SUPPORTED EMPLOYMENT SERVICES. DESCRIBE THE USE OF TITLE VI FUNDS AND HOW THEY WILL BE USED IN MEETING THE GOALS AND PRIORITIES OF THE SUPPORTED EMPLOYMENT PROGRAM. 
	3. SUPPORTED EMPLOYMENT SERVICES MAY BE PROVIDED WITH TITLE 1 OR TITLE VI FUNDS FOLLOWING PLACEMENT OF INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES IN EMPLOYMENT. IN ACCORDANCE WITH SECTION 101(A)(22) AND SECTION 606(B)(3) OF THE REHABILITATION ACT, DESCRIBE THE QUALITY, SCOPE, AND EXTENT OF SUPPORTED EMPLOYMENT SERVICES TO BE PROVIDED TO INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES, INCLUDING YOUTH WITH THE MOST SIGNIFICANT DISABILITIESAND THE TIMING OF TRANSITION TO EXTENDED SERVICES. 
	4. SECTIONS 101(A)(22) AND 606(B)(4) OF THE REHABILITATION ACT REQUIRE THE VR AGENCY TO DESCRIBE EFFORTS TO IDENTIFY AND ARRANGE, INCLUDING ENTERING INTO COOPERATIVE AGREEMENTS, WITH OTHER STATE AGENCIES AND OTHER APPROPRIATE ENTITIES IN ORDER TO PROVIDE SUPPORTED EMPLOYMENT SERVICES. THE DESCRIPTION MUST INCLUDE EXTENDED SERVICES, AS APPLICABLE, TO INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES, INCLUDING THE PROVISION OF EXTENDED SERVICES TO YOUTH WITH THE MOST SIGNIFICANT DISABILITIES IN ACCORDANCE WITH 34 C.F.R. § 363.4(A) AND 34 C.F.R. § 361.5(C)(19)(V). 

	F. ANNUAL ESTIMATES 
	1. ESTIMATES FOR NEXT FEDERAL FISCAL YEAR— 
	A. VR PROGRAM; AND 
	B. SUPPORTED EMPLOYMENT PROGRAM. 


	G. ORDER OF SELECTION 
	1. PURSUANT TO SECTION 101(A)(5) OF THE REHABILITATION ACT, THIS DESCRIPTION MUST BE AMENDED WHEN THE VR AGENCY DETERMINES, BASED ON THE ANNUAL ESTIMATES DESCRIBED IN DESCRIPTION (F), THAT VR SERVICES CANNOT BE PROVIDED TO ALL ELIGIBLE INDIVIDUALS WITH DISABILITIES IN THE STATE WHO APPLY FOR AND ARE DETERMINED ELIGIBLE FOR SERVICES. 
	2. FOR VR AGENCIES THAT HAVE DEFINED PRIORITY CATEGORIES DESCRIBE— 
	A. THE JUSTIFICATION FOR THE ORDER 
	B. THE ORDER (PRIORITY CATEGORIES) TO BE FOLLOWED IN SELECTING ELIGIBLE INDIVIDUALS TO BE PROVIDED VR SERVICES ENSURING THAT INDIVIDUALS WITH THE MOST SIGNIFICANT DISABILITIES ARE SELECTED FOR SERVICES BEFORE ALL OTHER INDIVIDUALS WITH DISABILITIES; AND 
	C. THE VR AGENCY’S GOALS FOR SERVING INDIVIDUALS IN EACH PRIORITY CATEGORY, INCLUDING HOW THE AGENCY WILL ASSIST ELIGIBLE INDIVIDUALS ASSIGNED TO CLOSED PRIORITY CATEGORIES WITH INFORMATION AND REFERRAL, THE METHOD IN WHICH THE VR AGENCY WILL MANAGE WAITING LISTS, AND THE PROJECTED TIMELINES FOR OPENING PRIORITY CATEGORIES. NOTE: PRIORITY CATEGORIES ARE CONSIDERED OPEN WHEN ALL INDIVIDUALS IN THE PRIORITY CATEGORY MAY BE SERVED. 

	3. HAS THE VR AGENCY ELECTED TO SERVE ELIGIBLE INDIVIDUALS OUTSIDE OF THE ORDER OF SELECTION WHO REQUIRE SPECIFIC SERVICES OR EQUIPMENT TO MAINTAIN EMPLOYMENT? 

	H. WAIVER OF STATEWIDENESS. 
	I. COMPREHENSIVE SYSTEM OF PERSONNEL DEVELOPMENT. 
	1. ANALYSIS OF CURRENT PERSONNEL AND PROJECTED PERSONNEL NEEDS INCLUDING— 
	A. THE NUMBER OF PERSONNEL CURRENTLY NEEDED BY THE VR AGENCY TO PROVIDE VR SERVICES, BROKEN DOWN BY PERSONNEL CATEGORY; AND 
	B. THE NUMBER AND TYPE OF PERSONNEL THAT ARE EMPLOYED BY THE VR AGENCY IN THE PROVISION OF VOCATIONAL REHABILITATION SERVICES, INCLUDING RATIOS OF QUALIFIED VOCATIONAL REHABILITATION COUNSELORS TO CLIENTS; 
	C. PROJECTIONS OF THE NUMBER OF PERSONNEL, BROKEN DOWN BY PERSONNEL CATEGORY, WHO WILL BE NEEDED BY THE VR AGENCY TO PROVIDE VR SERVICES IN 5 YEARS BASED ON PROJECTIONS OF THE NUMBER OF INDIVIDUALS TO BE SERVED, INCLUDING INDIVIDUALS WITH SIGNIFICANT DISABILITIES, THE NUMBER OF PERSONNEL EXPECTED TO RETIRE OR LEAVE THE FIELD, AND OTHER RELEVANT FACTORS. 
	D. RATIO OF QUALIFIED VR COUNSELORS TO CLIENTS: 
	E. PROJECTED NUMBER OF INDIVIDUALS TO BE SERVED IN 5 YEARS

	2. DATA AND INFORMATION ON PERSONNEL PREPARATION AND DEVELOPMENT, RECRUITMENT AND RETENTION, AND STAFF DEVELOPMENT, INCLUDING THE FOLLOWING: 
	A. A LIST OF THE INSTITUTIONS OF HIGHER EDUCATION IN THE STATE THAT ARE PREPARING VR PROFESSIONALS, BY TYPE OF PROGRAM; THE NUMBER OF STUDENTS ENROLLED AT EACH OF THOSE INSTITUTIONS, BROKEN DOWN BY TYPE OF PROGRAM; AND THE NUMBER OF STUDENTS WHO GRADUATED DURING THE PRIOR YEAR FROM EACH OF THOSE INSTITUTIONS WITH CERTIFICATION OR LICENSURE, OR WITH THE CREDENTIALS FOR CERTIFICATION OR LICENSURE, BROKEN DOWN BY THE PERSONNEL CATEGORY FOR WHICH THEY HAVE RECEIVED, OR HAVE THE CREDENTIALS TO RECEIVE, CERTIFICATION OR LICENSURE. 
	B. THE VR AGENCY’S PLAN FOR RECRUITMENT, PREPARATION AND RETENTION OF QUALIFIED PERSONNEL, WHICH ADDRESSES THE CURRENT AND PROJECTED NEEDS FOR QUALIFIED PERSONNEL; AND THE COORDINATION AND FACILITATION OF EFFORTS BETWEEN THE VR AGENCY AND INSTITUTIONS OF HIGHER EDUCATION AND PROFESSIONAL ASSOCIATIONS TO RECRUIT, PREPARE, AND RETAIN PERSONNEL WHO ARE QUALIFIED, INCLUDING PERSONNEL FROM MINORITY BACKGROUNDS AND PERSONNEL WHO ARE INDIVIDUALS WITH DISABILITIES. 
	C. DESCRIPTION OF STAFF DEVELOPMENT POLICIES, PROCEDURES, AND ACTIVITIES THAT ENSURE ALL PERSONNEL EMPLOYED BY THE VR AGENCY RECEIVE APPROPRIATE AND ADEQUATE TRAINING AND CONTINUING EDUCATION FOR PROFESSIONALS AND PARAPROFESSIONALS: 
	I. PARTICULARLY WITH RESPECT TO ASSESSMENT, VOCATIONAL COUNSELING, JOB PLACEMENT, AND REHABILITATION TECHNOLOGY, INCLUDING TRAINING IMPLEMENTED IN COORDINATION WITH ENTITIES CARRYING OUT STATE PROGRAMS UNDER SECTION 4 OF THE ASSISTIVE TECHNOLOGY ACT OF 1998; AND 
	II. PROCEDURES FOR THE ACQUISITION AND DISSEMINATION OF SIGNIFICANT KNOWLEDGE FROM RESEARCH AND OTHER SOURCES TO VR AGENCY PROFESSIONALS AND PARAPROFESSIONALS AND FOR PROVIDING TRAINING REGARDING THE AMENDMENTS TO THE REHABILITATION ACT MADE BY THE WORKFORCE INNOVATION AND OPPORTUNITY ACT. 

	3. DESCRIPTION OF VR AGENCY POLICIES AND PROCEDURES FOR THE ESTABLISHMENT AND MAINTENANCE OF PERSONNEL STANDARDS CONSISTENT WITH SECTION 101(A)(7)(B) TO ENSURE THAT VR AGENCY PROFESSIONAL AND PARAPROFESSIONAL PERSONNEL ARE ADEQUATELY TRAINED AND PREPARED, INCLUDING— 
	A. STANDARDS THAT ARE CONSISTENT WITH ANY NATIONAL OR STATE-APPROVED OR -RECOGNIZED CERTIFICATION, LICENSING, REGISTRATION, OR OTHER COMPARABLE REQUIREMENTS THAT APPLY TO THE PROFESSION OR DISCIPLINE IN WHICH SUCH PERSONNEL ARE PROVIDING VR SERVICES; AND 
	B. THE ESTABLISHMENT AND MAINTENANCE OF EDUCATION AND EXPERIENCE REQUIREMENTS, IN ACCORDANCE WITH SECTION 101(A)(7)(B)(II) OF THE REHABILITATION ACT, TO ENSURE THAT THE PERSONNEL HAVE A 21ST CENTURY UNDERSTANDING OF THE EVOLVING LABOR FORCE AND THE NEEDS OF INDIVIDUALS WITH DISABILITIES. 

	4. METHOD(S) THE VR AGENCY USES TO ENSURE THAT PERSONNEL ARE ABLE TO COMMUNICATE IN APPROPRIATE MODES OF COMMUNICATION WITH OR IN THE NATIVE LANGUAGE OF APPLICANTS OR ELIGIBLE INDIVIDUALS WHO HAVE LIMITED ENGLISH SPEAKING ABILITY. 
	5. AS APPROPRIATE, DESCRIBE THE PROCEDURES AND ACTIVITIES TO COORDINATE THE DESIGNATED STATE UNIT'S COMPREHENSIVE SYSTEM OF PERSONNEL DEVELOPMENT WITH PERSONNEL DEVELOPMENT UNDER THE INDIVIDUALS WITH DISABILITIES EDUCATION ACT

	J. COORDINATION WITH EDUCATION OFFICIALS. 
	1. DESCRIBE PLANS, POLICIES, AND PROCEDURES FOR COORDINATION BETWEEN THE DESIGNATED STATE AGENCY AND EDUCATION OFFICIALS RESPONSIBLE FOR THE PUBLIC EDUCATION OF STUDENTS WITH DISABILITIES, THAT ARE DESIGNED TO FACILITATE THE 
	2. DESCRIBE THE CURRENT STATUS AND SCOPE OF THE FORMAL INTERAGENCY AGREEMENT BETWEEN THE VR AGENCY AND THE STATE EDUCATIONAL AGENCY. CONSISTENT WITH THE REQUIREMENTS OF THE FORMAL INTERAGENCY AGREEMENT PURSUANT TO 34 C.F.R. § 361.22(B), PROVIDE, AT A MINIMUM, THE FOLLOWING INFORMATION ABOUT THE AGREEMENT: 
	A. CONSULTATION AND TECHNICAL ASSISTANCE, WHICH MAY BE PROVIDED USING ALTERNATIVE MEANS FOR MEETING PARTICIPATION (SUCH AS VIDEO CONFERENCES AND CONFERENCE CALLS), TO ASSIST EDUCATIONAL AGENCIES IN PLANNING FOR THE TRANSITION OF STUDENTS WITH DISABILITIES FROM SCHOOL TO POST-SCHOOL ACTIVITIESINCLUDING PRE-EMPLOYMENT TRANSITION SERVICES AND OTHER VOCATIONAL REHABILITATION SERVICES; 
	B. TRANSITION PLANNING BY PERSONNEL OF THE DESIGNATED STATE AGENCY AND EDUCATIONAL AGENCY PERSONNEL FOR STUDENTS WITH DISABILITIES THAT FACILITATES THE DEVELOPMENT AND IMPLEMENTATION OF THEIR INDIVIDUALIZED EDUCATION PROGRAMS (IEPS) UNDER SECTION 614(D) OF THE INDIVIDUALS WITH DISABILITIES EDUCATION ACT; 
	C. THE ROLES AND RESPONSIBILITIES, INCLUDING FINANCIAL RESPONSIBILITIES, OF EACH AGENCY, INCLUDING PROVISIONS FOR DETERMINING STATE LEAD AGENCIES AND QUALIFIED PERSONNEL RESPONSIBLE FOR TRANSITION SERVICES AND PRE-EMPLOYMENT TRANSITION SERVICES; 
	D. PROCEDURES FOR OUTREACH TO AND IDENTIFICATION OF STUDENTS WITH DISABILITIES WHO NEED TRANSITION SERVICES AND PRE-EMPLOYMENT TRANSITION SERVICES. OUTREACH TO THESE STUDENTS SHOULD OCCUR AS EARLY AS POSSIBLE DURING THE TRANSITION PLANNING PROCESS AND MUST INCLUDE, AT A MINIMUM, A DESCRIPTION OF THE PURPOSE OF THE VOCATIONAL REHABILITATION PROGRAM, ELIGIBILITY REQUIREMENTS, APPLICATION PROCEDURES, AND SCOPE OF SERVICES THAT MAY BE PROVIDED TO ELIGIBLE INDIVIDUALS; 
	E. COORDINATION NECESSARY TO SATISFY DOCUMENTATION REQUIREMENTS SET FORTH IN 34 C.F.R. PART 397 REGARDING STUDENTS AND YOUTH WITH DISABILITIES WHO ARE SEEKING SUBMINIMUM WAGE EMPLOYMENT; AND 
	F. ASSURANCE THAT, IN ACCORDANCE WITH 34 C.F.R. § 397.31, NEITHER THE SEA NOR THE LOCAL EDUCATIONAL AGENCY WILL ENTER INTO A CONTRACT OR OTHER ARRANGEMENT WITH AN ENTITY, AS DEFINED IN 34 C.F.R. § 397.5(D), FOR THE PURPOSE OF OPERATING A PROGRAM UNDER WHICH YOUTH WITH A DISABILITY IS ENGAGED IN WORK COMPENSATED AT A SUBMINIMUM WAGE. 


	K. COORDINATION WITH EMPLOYERS 
	L. INTERAGENCY COOPERATION WITH OTHER AGENCIES 
	1. STATE PROGRAMS (DESIGNATE LEAD AGENCY(IES) AND IMPLEMENTING ENTITY(IES)) CARRIED OUT UNDER SECTION 4 OF THE ASSISTIVE TECHNOLOGY ACT OF 1998; 
	2. PROGRAMS CARRIED OUT BY THE UNDER SECRETARY FOR RURAL DEVELOPMENT OF THE DEPARTMENT OF AGRICULTURE; 
	3. NON-EDUCATIONAL AGENCIES SERVING OUT-OF-SCHOOL YOUTH
	4. STATE USE CONTRACTING PROGRAMS
	5. STATE AGENCY RESPONSIBLE FOR ADMINISTERING THE STATE MEDICAID PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT (42 U.S.C. 1396 ET SEQ.); 
	6. STATE AGENCY RESPONSIBLE FOR PROVIDING SERVICES FOR INDIVIDUALS WITH DEVELOPMENTAL DISABILITIES; 
	7. STATE AGENCY RESPONSIBLE FOR PROVIDING MENTAL HEALTH SERVICES; AND 
	8. OTHER FEDERAL, STATE, AND LOCAL AGENCIES AND PROGRAMS OUTSIDE THE WORKFORCE DEVELOPMENT SYSTEM. 
	9. OTHER PRIVATE NONPROFIT ORGANIZATIONS. 

	ASSURANCES 
	VOCATIONAL REHABILITATION (BLIND) CERTIFICATIONS 
	1. THE (ENTER THE NAME OF DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS APPROPRIATE,) IS AUTHORIZED TO SUBMIT THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN UNDER TITLE I OF THE REHABILITATION ACT OF 1973 (REHABILITATION ACT), AS AMENDED BY TITLE IV OF WIOA[1], AND ITS STATE PLAN SUPPLEMENT UNDER TITLE VI OF THE REHABILITATION ACT; 
	ENTER THE NAME OF DESIGNATED STATE AGENCY OR DESIGNATED STATE UNIT, AS APPROPRIATE 

	2. IN THE EVENT THE DESIGNATED STATE AGENCY IS NOT PRIMARILY CONCERNED WITH VOCATIONAL AND OTHER REHABILITATION OF INDIVIDUALS WITH DISABILITIES, THE DESIGNATED STATE AGENCY MUST INCLUDE A DESIGNATED STATE UNIT FOR THE VR PROGRAM (SECTION 101(A)(2)(B)(II) OF THE REHABILITATION ACT).  AS A CONDITION FOR THE RECEIPT OF FEDERAL FUNDS UNDER TITLE I OF THE REHABILITATION ACT FOR THE PROVISION OF VR SERVICES, THE (DESIGNATED STATE AGENCY OR THE DESIGNATED STATE UNIT WHEN THE DESIGNATED STATE AGENCY HAS A DESIGNATED STATE UNIT)[2]AGREES TO OPERATE AND IS RESPONSIBLE FOR THE ADMINISTRATION OF THE STATE VR SERVICES PROGRAM IN ACCORDANCE WITH THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN[3], THE REHABILITATION ACT, 34 CFR 361.13(B) AND (C), AND ALL APPLICABLE REGULATIONS[4], POLICIES, AND PROCEDURES ESTABLISHED BY THE SECRETARY OF EDUCATION. FUNDS MADE AVAILABLE TO STATES UNDER SECTION 111(A) OF THE REHABILITATION ACT ARE USED SOLELY FOR THE PROVISION OF VR SERVICES AND THE ADMINISTRATION OF THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN; 
	ENTER THE NAME OF DESIGNATED STATE AGENCY 

	ACCORDANCE WITH THE SUPPLEMENT TO THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN[5], THE REHABILITATION ACT, AND ALL APPLICABLE REGULATIONS[6], POLICIES, AND PROCEDURES ESTABLISHED BY THE SECRETARY OF EDUCATION. FUNDS MADE AVAILABLE UNDER TITLE VI ARE USED SOLELY FOR THE PROVISION OF SUPPORTED EMPLOYMENT SERVICES AND THE ADMINISTRATION OF THE SUPPLEMENT TO THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN; 
	4. THE DESIGNATED STATE UNIT OR, IF NOT APPLICABLE, THE DESIGNATED STATE AGENCY HAS THE AUTHORITY UNDER STATE LAW TO PERFORM THE FUNCTIONS OF THE STATE REGARDING THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND ITS SUPPLEMENT AND IS RESPONSIBLE FOR THE ADMINISTRATION OF THE VR PROGRAM IN ACCORDANCE WITH 34 CFR 361.13(B) AND (C); 
	5. THE STATE LEGALLY MAY CARRY OUT EACH PROVISION OF THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND ITS SUPPLEMENT. 
	6. ALL PROVISIONS OF THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND ITS SUPPLEMENT ARE CONSISTENT WITH STATE LAW. 
	7. THE (ENTER THE NAME OF AUTHORIZED REPRESENTATIVE BELOW) HAS THE AUTHORITY UNDER STATE LAW TO RECEIVE, HOLD, AND DISBURSE FEDERAL FUNDS MADE AVAILABLE UNDER THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED  STATE PLAN AND ITS SUPPLEMENT; 
	ENTER THE NAME OF AUTHORIZED REPRESENTATIVE BELOW 

	8. THE (ENTER THE TITLE OF AUTHORIZED REPRESENTATIVE BELOW) HAS THE AUTHORITY TO SUBMIT THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED  STATE PLAN AND THE SUPPLEMENT FOR SUPPORTED EMPLOYMENT SERVICES; 
	ENTER THE TITLE OF AUTHORIZED REPRESENTATIVE BELOW 

	9. THE AGENCY THAT SUBMITS THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN AND ITS SUPPLEMENT HAS ADOPTED OR OTHERWISE FORMALLY APPROVED THE PLAN AND ITS SUPPLEMENT. 
	[1]  PUBLIC LAW 113-128.  [2] ALL REFERENCES IN THIS PLAN TO "DESIGNATED STATE AGENCY" OR TO "THE STATE AGENCY" RELATE TO THE AGENCY IDENTIFIED IN THIS PARAGRAPH.  [3] NO FUNDS UNDER TITLE I OF THE REHABILITATION ACT MAY BE AWARDED WITHOUT AN APPROVED VR SERVICES PORTION OF THE UNIFIED OR COMBINED STATE PLAN IN ACCORDANCE WITH SECTION 101(A) OF THE REHABILITATION ACT.  [4] 
	APPLICABLE REGULATIONS, IN PART, INCLUDE THE EDUCATION DEPARTMENT GENERAL ADMINISTRATIVE REGULATIONS (EDGAR) IN 34 CFR PARTS 76, 77, 79, 81, AND 82; 2 CFR PART 200 AS ADOPTED BY 2 CFR PART 3474; AND THE STATE VR SERVICES PROGRAM REGULATIONS AT 34 C.F.R. PART 361.  [5] NO FUNDS UNDER TITLE VI OF THE REHABILITATION ACT MAY BE AWARDED WITHOUT AN APPROVED SUPPORTED EMPLOYMENT SUPPLEMENT TO THE VR SERVICES PORTION OF THE UNIFIED OR COMBINED  STATE PLAN IN ACCORDANCE WITH SECTION 606(A) OF THE REHABILITATION ACT.  [6] APPLICABLE REGULATIONS, IN PART, INCLUDE THE CITATIONS IN FOOTNOTE 4, AS WELL AS SUPPORTED EMPLOYMENT PROGRAM REGULATIONS AT 34 C.F.R. PART 363. 

	CERTIFICATION SIGNATURE 

	VOCATIONAL REHABILITATION PROGRAM PERFORMANCE INDICATORS 
	GENERAL EDUCATION PROVISION ACT SECTION 427 ASSURANCE - VOCATIONAL REHABILITATION 
	GENERAL EDUCATION PROVISION ACT SECTION 427 ASSURANCE - SUPPORTED EMPLOYMENT 


	VII. PROGRAM-SPECIFIC REQUIREMENTS FOR COMBINED STATE PLAN PARTNER PROGRAMS 
	CAREER AND TECHNICAL EDUCATION PROGRAMS AUTHORIZED UNDER THE THE CARL D. PERKINS CAREER AND TECHNICAL EDUCATION ACT OF 2006, AS AMENDED BY THE STRENGTHENING CAREER AND TECHNICAL EDUCATION FOR THE 21ST CENTURY ACT (PERKINS V) (TITLE 20, UNITED STATES CODE (20 U.S.C. 2301 ET SEQ.)) 
	A. PLAN DEVELOPMENT AND CONSULTATION 
	B. PROGRAM ADMINISTRATION AND IMPLEMENTATION 
	C. FISCAL RESPONSIBILITY 
	D. ACCOUNTABILITY FOR RESULTS 

	TRADE ADJUSTMENT ASSISTANCE (TAA) 
	JOBS FOR VETERANS’ STATE GRANTS 
	A. DESCRIBE HOW THE STATE INTENDS TO PROVIDE EMPLOYMENT, TRAINING, AND JOB PLACEMENT SERVICES TO VETERANS AND ELIGIBLE PERSONS UNDER THE JVSG PROGRAM (I.E., VIRTUALLY AND IN-PERSON). 
	B. LIST THE POPULATIONS TO BE SERVED BY DISABLED VETERANS’ OUTREACH PROGRAM (DVOP) AND CONSOLIDATED POSITION STAFF, INCLUDING THE ELIGIBILITY CRITERIA FOR REFERRAL FOR DVOP SERVICES. 
	C. DESCRIBE THE ROLES AND RESPONSIBILITIES ASSIGNED TO DISABLED VETERANS’ OUTREACH PROGRAM (DVOP) SPECIALISTS, LOCAL VETERANS’ EMPLOYMENT REPRESENTATIVE (LVER) STAFF, AND CONSOLIDATED DVOP/LVER POSITIONS BY THE STATE. THESE MUST BE CONSISTENT WITH 38 U.S.C. 4103A AND 4104. 
	D. DEMONSTRATE THE MANNER IN WHICH DVOP, LVER AND CONSOLIDATED DVOP/LVER STAFF ARE INTEGRATED INTO THE STATE’S EMPLOYMENT SERVICE DELIVERY SYSTEMS OR AMERICAN JOB CENTER (AJC). THIS DEMONSTRATION SHOULD SHOW ACTIVE ENGAGEMENT BETWEEN JVSG AND OTHER AJC STAFF, SUCH AS THROUGH PARTICIPATION IN STAFF MEETINGS AND CROSS-TRAINING OPPORTUNITIES. 
	E. DESCRIBE THE STATE'S PERFORMANCE INCENTIVE AWARD PROGRAM TO ENCOURAGE INDIVIDUALS AND/OR EMPLOYMENT SERVICE OFFICES TO IMPROVE AND/OR ACHIEVE EXCELLENCE IN THE PROVISION OF SERVICES TO VETERANS, INCLUDING: 
	1. THE NOMINATION AND SELECTION PROCESS FOR ALL PERFORMANCE INCENTIVE AWARDS TO INDIVIDUALS AND/OR OFFICES; 
	2. THE APPROXIMATE NUMBER AND VALUE OF CASH AWARDS USING THE ONE PERCENT INCENTIVE AWARD ALLOCATION; 
	3. THE GENERAL NATURE AND APPROXIMATE VALUE OF NON-CASH PERFORMANCE INCENTIVE AWARDS TO BE CHARGED TO THE BASE ALLOCATION; AND 
	4. ANY CHALLENGES THE STATE MAY ANTICIPATE TO CARRYING OUT A PERFORMANCE INCENTIVE AWARD PROGRAM AS MANDATED BY 38 U.S.C. § 4102A(C). THIS SHOULD INCLUDE ANY STATE LAWS OR POLICIES THAT PROHIBIT SUCH AWARDS, IF APPLICABLEDESCRIBE THE STATE'S EFFORTS IN OVERCOMING THOSE CHALLENGES. 

	F. LIST THE PERFORMANCE TARGETS FOR DIRECT SERVICES TO VETERANS PROVIDED BY JVSG STAFF, AS MEASURED BY PARTICIPANTS’: 

	UNEMPLOYMENT INSURANCE (UI) 
	A. CONTENTS OF A COMPLETE UI SQSP PACKAGE 
	1. TRANSMITTAL LETTER 
	2. BUDGET WORKSHEETS/FORMS 
	3. THE STATE PLAN NARRATIVE 
	4. CORRECTIVE ACTION PLANS (CAPS) 
	5. UI PROGRAM INTEGRITY ACTION PLAN (UI IAP)  
	6. ORGANIZATIONAL CHART 
	7. SQSP SIGNATURE PAGE 

	B. REQUIREMENTS FOR STATES ELECTING TO INCLUDE UI IN THE COMBINED STATE PLAN 
	1. SUBMIT AN SQSP IN THE FOLLOWING MANNER DEPENDING ON THEIR TIMING IN THE SQSP CYCLE: 
	A. IF A STATE IS IN THE FIRST YEAR OF THEIR 2-YEAR CYCLE, THE STATE IS REQUIRED TO SUBMIT THE MOST RECENTLY APPROVED COMPLETE SQSP PACKAGE. A COMPLETE SQSP PACKAGE WILL INCLUDE THE TRANSMITTAL LETTER, BUDGET WORKSHEETS/FORMS, STATE PLAN NARRATIVE, CAPS (INCLUDING THE MILESTONES AND THE COMPLETION DATE FOR EACH MILESTONE), THE UI IAP, ORGANIZATIONAL CHART, AND THE SQSP SIGNATURE PAGE. ONE OF THE KEY GOALS FOR THE UI PROGRAM IS TO ENSURE THAT CLAIMANTS ARE ABLE TO SUCCESSFULLY RETURN TO WORK. AS SUCH, THE SQSP STATE PLAN NARRATIVE MUST PROVIDE A DISCUSSION OF THE PLAN COORDINATION WITH OTHER WIOA COMBINED PLAN PROGRAMS TO ENSURE A COORDINATED EFFORT AND INTEGRATED SERVICE DELIVERY. 
	B. IF A STATE IS IN THE SECOND YEAR OF THE 2-YEAR CYCLE, THE STATE IS REQUIRED TO SUBMIT THE MOST RECENTLY APPROVED COMPLETE SQSP PACKAGE WITH A MODIFICATION THAT MUST INCLUDE THE TRANSMITTAL LETTER, BUDGET WORKSHEETS/FORMS, ORGANIZATIONAL CHART, AND THE SQSP SIGNATURE PAGE. THE MODIFICATION MAY ALSO INCLUDE CAPS FOR NEW IDENTIFIED PERFORMANCE DEFICIENCIES, AND ANY REQUIRED MODIFICATIONS TO EXISTING CAPS. THE CAP MUST LIST BOTH SPECIFIC MILESTONES FOR KEY CORRECTIVE ACTIONS OR IMPROVEMENT ACTIVITIES, AND THE COMPLETION DATE FOR EACH MILESTONE. 

	2. SUBMIT THE REQUIRED OFF-YEAR SQSP COMPONENTS AS A MODIFICATION TO THE COMBINED STATE PLAN ON THE SAME CYCLE AS THE REGULAR SQSP PROCESS WHICH MUST BE APPROVED BY SEPTEMBER 30TH EACH YEAR 


	SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM (SCSEP) 
	A. ECONOMIC PROJECTIONS AND IMPACT 
	1. DISCUSS LONG-TERM PROJECTIONS FOR JOBS IN INDUSTRIES AND OCCUPATIONS IN THE STATE THAT MAY PROVIDE EMPLOYMENT OPPORTUNITIES FOR OLDER WORKERS. (20 CFR 641.302(D)) (MAY ALTERNATIVELY BE DISCUSSED IN THE ECONOMIC ANALYSIS SECTION OF STRATEGIC PLAN.) 
	2. DISCUSS HOW THE LONG-TERM JOB PROJECTIONS DISCUSSED IN THE ECONOMIC ANALYSIS SECTION OF STRATEGIC PLAN RELATE TO THE TYPES OF UNSUBSIDIZED JOBS FOR WHICH SCSEP PARTICIPANTS WILL BE TRAINED AND THE TYPES OF SKILL TRAINING TO BE PROVIDED. (20 CFR 641.302(D)) 
	3. DISCUSS CURRENT AND PROJECTED EMPLOYMENT OPPORTUNITIES IN THE STATE (SUCH AS BY PROVIDING INFORMATION AVAILABLE UNDER §15 OF THE WAGNER-PEYSER ACT (29 U.S.C. 491-2) BY OCCUPATION), AND THE TYPES OF SKILLS POSSESSED BY ELIGIBLE INDIVIDUALS. (20 CFR 641.325(C)) 

	B. SERVICE DELIVERY AND COORDINATION 
	1. A DESCRIPTION OF ACTIONS TO COORDINATE SCSEP WITH OTHER PROGRAMS. THIS MAY ALTERNATIVELY BE DISCUSSED IN THE STATE STRATEGIES SECTION OF THE STRATEGIC PLAN, BUT REGARDLESS OF PLACEMENT IN DOCUMENT, MUST INCLUDE: 
	A. PLANNED ACTIONS TO COORDINATE ACTIVITIES OF SCSEP GRANTEES WITH WIOA TITLE I PROGRAMS, INCLUDING PLANS FOR USING THE WIOA ONE-STOP DELIVERY SYSTEM AND ITS PARTNERS TO SERVE INDIVIDUALS AGED 55 AND OLDER. (20 CFR 641.302(G), 641.325(E)) 
	B. PLANNED ACTIONS TO COORDINATE ACTIVITIES OF SCSEP GRANTEES WITH THE ACTIVITIES BEING CARRIED OUT IN THE STATE UNDER THE OTHER TITLES OF THE OLDER AMERICANS ACT (OAA). (20 CFR 641.302(H)) 
	C. PLANNED ACTIONS TO COORDINATE SCSEP WITH OTHER PRIVATE AND PUBLIC ENTITIES AND PROGRAMS THAT PROVIDE SERVICES TO OLDER AMERICANS, SUCH AS COMMUNITY AND FAITH- BASED ORGANIZATIONS, TRANSPORTATION PROGRAMS, AND PROGRAMS FOR THOSE WITH SPECIAL NEEDS OR DISABILITIES. (20 CFR 641.302(I)) 
	D. PLANNED ACTIONS TO COORDINATE SCSEP WITH OTHER LABOR MARKET AND JOB TRAINING INITIATIVES. (20 CFR 641.302(J)) 
	4. A LIST OF COMMUNITY SERVICES THAT ARE NEEDED AND THE PLACES WHERE THESE SERVICES ARE MOST NEEDED. SPECIFICALLY, THE PLAN MUST ADDRESS THE NEEDS AND 
	E. ACTIONS TO ENSURE THAT SCSEP IS AN ACTIVE PARTNER IN THE ONE-STOP DELIVERY SYSTEM AND THE STEPS THE STATE WILL TAKE TO ENCOURAGE AND IMPROVE COORDINATION WITH THE ONE-STOP DELIVERY SYSTEM. (20 CFR 641.335) 
	F. EFFORTS TO WORK WITH LOCAL ECONOMIC DEVELOPMENT OFFICES IN RURAL LOCATIONS. 

	2. THE STATE’S LONG-TERM STRATEGY FOR ENGAGING EMPLOYERS TO DEVELOP AND PROMOTE OPPORTUNITIES FOR THE PLACEMENT OF SCSEP PARTICIPANTS IN UNSUBSIDIZED EMPLOYMENT. (20 CFR 641.302(E)) (MAY ALTERNATIVELY BE DISCUSSED IN THE STATE STRATEGIES SECTION OF STRATEGIC PLAN.) 
	3. THE STATE’S LONG-TERM STRATEGY FOR SERVING MINORITY OLDER INDIVIDUALS UNDER SCSEP. (20 CFR 641.302 (C)) 
	LOCATION OF THOSE INDIVIDUALS MOST IN NEED OF COMMUNITY SERVICES AND THE GROUPS WORKING TO MEET THEIR NEEDS. (20 CFR 641.330) 
	5. THE STATE’S LONG-TERM STRATEGY TO IMPROVE SCSEP SERVICES, INCLUDING PLANNED LONG-TERM CHANGES TO THE DESIGN OF THE PROGRAM WITHIN THE STATE, AND PLANNED CHANGES IN THE USE OF SCSEP GRANTEES AND PROGRAM OPERATORS TO BETTER ACHIEVE THE GOALS OF THE PROGRAM. THIS MAY INCLUDE RECOMMENDATIONS TO THE DEPARTMENT AS APPROPRIATE. (20 CFR 641.302(K)) 
	6. THE STATE’S STRATEGY FOR CONTINUOUS IMPROVEMENT IN THE LEVEL OF PERFORMANCE FOR SCSEP PARTICIPANTS’ ENTRY INTO UNSUBSIDIZED EMPLOYMENT, AND 
	TO ACHIEVE, AT A MINIMUM, THE LEVELS SPECIFIED IN OAA SECTION 513(A)(2)(E)(II). (20 CFR 641.302(F)) 

	C. LOCATION AND POPULATION SERVED, INCLUDING EQUITABLE DISTRIBUTION 
	1. A DESCRIPTION OF THE LOCALITIES AND POPULATIONS FOR WHICH PROJECTS OF THE TYPE AUTHORIZED BY TITLE V ARE MOST NEEDED. (20 CFR 641.325 (D)) 
	2. LIST THE CITIES AND COUNTIES WHERE THE PROJECT WILL BE CONDUCTED. INCLUDE THE NUMBER OF SCSEP AUTHORIZED POSITIONS AND INDICATE WHERE THE POSITIONS CHANGED FROM THE PRIOR YEAR. 
	3. DESCRIBE CURRENT SLOT IMBALANCES AND PROPOSED STEPS TO CORRECT INEQUITIES TO ACHIEVE EQUITABLE DISTRIBUTION. 
	4. THE STATE’S LONG-TERM STRATEGY FOR ACHIEVING AN EQUITABLE DISTRIBUTION OF SCSEP POSITIONS WITHIN THE STATE THAT: 
	A. MOVES POSITIONS FROM OVER-SERVED TO UNDERSERVED LOCATIONS WITHIN THE STATE IN COMPLIANCE WITH 20 CFR 641.365. 
	B. EQUITABLY SERVES RURAL AND URBAN AREAS. 
	C. SERVES INDIVIDUALS AFFORDED PRIORITY FOR SERVICE UNDER 20 CFR 641.520. (20 CFR 641.302(A), 641.365, 641.520) 

	5. THE RATIO OF ELIGIBLE INDIVIDUALS IN EACH SERVICE AREA TO THE TOTAL ELIGIBLE POPULATION IN THE STATE. (20 CFR 641.325(A)) 
	6. THE RELATIVE DISTRIBUTION OF ELIGIBLE INDIVIDUALS WHO: 
	A. RESIDE IN URBAN AND RURAL AREAS WITHIN THE STATE 
	B. HAVE THE GREATEST ECONOMIC NEED 
	C. ARE MINORITIES 
	D. ARE LIMITED ENGLISH PROFICIENT 
	E. HAVE THE GREATEST SOCIAL NEED. (20 CFR 641.325(B)) 
	F. FORMERLY INCARCERATED INDIVIDUALS, AS DEFINED IN TEGL 17-20 

	7. A DESCRIPTION OF THE STEPS TAKEN TO AVOID DISRUPTIONS TO THE GREATEST EXTENT POSSIBLE, WHEN POSITIONS ARE REDISTRIBUTED, AS PROVIDED IN 20 CFR 641.365; WHEN NEW CENSUS OR OTHER RELIABLE DATA BECOME AVAILABLE; OR WHEN THERE IS OVER-ENROLLMENT FOR ANY OTHER REASON. (20 CFR 641.325(I), 641.302(B)) 



	PERFORMANCE INDICATOR APPENDIX 
	ALL WIOA CORE PROGRAMS 
	ADULT, DISLOCATED WORKER, AND YOUTH ACTIVITIES - ADULT PROGRAM PERFORMANCE INDICATORS 
	ADULT, DISLOCATED WORKER, AND YOUTH ACTIVITIES - DISLOCATED PROGRAM PERFORMANCE INDICATORS 
	ADULT, DISLOCATED WORKER, AND YOUTH ACTIVITIES - YOUTH PROGRAM PERFORMANCE INDICATORS 
	WAGNER-PEYSER ACT - WAGNER PEYSER PROGRAM PERFORMANCE INDICATORS 
	ADULT EDUCATION AND FAMILY LITERACY ACT PROGRAM - ADULT EDUCATION AND LITERACY PROGRAM PERFORMANCE INDICATORS 
	VOCATIONAL REHABILITATION PROGRAM (COMBINED OR GENERAL) - VOCATIONAL REHABILITATION PROGRAM PERFORMANCE INDICATORS 
	VOCATIONAL REHABILITATION PROGRAM (BLIND) - VOCATIONAL REHABILITATION PROGRAM PERFORMANCE INDICATORS 

	ADDITIONAL INDICATORS OF PERFORMANCE 

	OTHER APPENDICES 





